NMPABUNIA OKA3AHUA YCNYT NO AKTUBUPYEMOW HA CEPBUCE
NMPOrPAMME
«MOMOLLb HA OPOTE» AJ11 ABTOMOBWUJIE TOUOTA

YBakaeMbl KnueHr,

Bnarogapum Bac 3a Bbibop aBTOMO6MNA Mapkn TornoTa.

Mbl NOHMMaeM HaCKOJIbKO BaXkHa MOBUIBHOCTL W onepaTMBHAsA MOMOLLLbL MPKU
BO3HWUKHOBEHWM BHELUTATHOM CUTYyaL MM Ha JOpOore, MO3TOMY padbl NPeanoXuTs Bam
aKTMBUpYeMyto Ha cepBuce Mporpammy «MoMolLb Ha gopore.

B ntoboe BpeMs cyTok BaM goCTaTOUHO NO3BOHUTL MO TesledpOHY KOHTAKT-LeHTpa ToMnoTa
«MoMowb Ha gopore» 8-800-505-16-78 (3BoHOK B Poccum 6ecnnaTHbin), 8-820-007-30-
120 (3BoHOK B Pecnybnuke benapyck 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApMmeHusa 6ecnnaTHblin) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOYNX
CTpaH) M Haluu cneumanucTbl okaxxyT Bam nomolb B KpaTuanme Cpoku.

Mpwn 3BOHKe B KOHTAKT-LeHTpa ToloTa «MoMoLub Ha gopore» 6yabTe roToBbl COOOLWNTL
Bawe nms, koHTakTHbIN HoMep TenedpoHa, VIN HoMep cBoero aBTomobuns, Bawe
MEeCTOMOJIOXKEHME U XapaKTep NoNoMKku. He 3abyabTe A4OMNONHUTENBHO YBEAOMUTD
creumanmcTa KOHTaKT-LeHTpa o NPUCYTCTBUU B aBTOMObUNe geTel, NOXUIbIX NtoAen,
LOMaLLUHNX XXMBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3ab6oTon B pexxmume 24 yaca, 7 oHen B Hegento, 365 gHen B
rogy!

1. OCHOBHDbIE MOJIOXXEHUA.

1.1.  Hacrosawwme MpaBuna okazaHus Ycayr cogepikaTt onmcaHme akTUBMPYEMOM Ha
cepsuce NMporpamMmmel «MomMoLb Ha gopore» ass asToMobunen mapkm TonoTta m
YCJIOBUSI OKa3aHWA yCyr B paMKax AaHHOM NporpamMmbl.

1.2. CopgeprxaHue HacTosiux MNpaBua MoXeT 6bITb UBMEHEHO B OHOCTOPOHHEM
nopsake 6e3 nepcoHanbHoro yeegomneHus Knmenrta. AktyanbHas Bepcus Mpasun
HaxoauTcs no agpecy http://toyota.ru n Ha ocbmnumansHoM canTte Aunepa.

2. OCHOBHbIE MOHATUA N ONPEOENEHNA.

2.1. KnueHT - geecnocobHoe pmamnyeckoe Unm ropmugnyeckoe nnLo, cobcTtBeHHUK
ABTOMOBUNA NN NTNLLO, UMeloLLLee NPaBo NOJIb30BaHUA UKW PacnopsaXeHns
ABTOMOBUIEM Ha 3aKOHHOM OCHOBaHUM.

2.2. ABTOMOGWU/IL — TPAHCNOPTHOE CPEACTBO Mapku ToloTa, UMMNOPTUPOBaHHOE
(BBe3eHHOE) Ha TeppuToputo Poccuinckon deagepauyunm, Pecnybnnkn benapyck nnm
Pecnybnuvku ApmeHuns OO0 «Tonmota MoTop» N N3roTOBNEHHOE Ha TeppUTopumn



2.3.

2.4.

2.5.
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2.9.

2.10.

2.1,

2.12.

2.13.

Poccuinckon depepaumnm, Haxoasuieecs B akcnnyaTaunm He 6onee 12 (gseHaguatn)
neT c gaThl €ro Npogaxv NepsoMy nokynartesnto.

KoMnaHusa - obLLecTBO C orpaHUUYEeHHOM OTBETCTBEHHOCTLIO «TonoTa MoTtop» (OIPH
1027739386400 ot 15/10/2002).

Ounnep Tonorta - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMoUeHHbIN [apTHep
TomorTa, - rpugnyeckoe NMLo, ¢ KOTopbiM KoMnaHUs 3ak/tounia COOTBETCTBYHOLL MM
Hdorosop YnonHoMoueHHoro finnepa TonoTta, unmn fjorosop YNoiHOMOYEHHOTO
MapTHepa ToroTa o peanusauum u obcnyxmsaHum asToMobunen mapkm ToroTa,
YMNOSITHOMOYEHHOE OCYLLECTBAATbL AEATENbHOCTb MO CEPBUCHOMY U FAPaHTUNHOMY
06CNy>KMBAHMIO HA YC/TOBUAX 3aK/TKOUEHHOIO 4OroBopa.

MapTHep Ounepa - opraHM3auus, B3aanMogencreyroLas ¢ Jnnepom B paMkax
[OrOBOPHbIX OTHOLLEHUI, CyLLeCTBYOLWMX Mexay OunepoM n opraHmsaumen, ¢
Lenbto okasaHua KnueHtam ycnyr no NMporpamme «MomMolLb Ha gopore».

KoHTakT-LeHTp TonoTa «[omMoLb Ha Aopore» — KPYrfIOCYTOUHbIN LEHTP
TenedooHHoM nogaep>xkm KnmeHtos unepa, ocyLleCcTBASIOWNN PErncTpaumo
obpalleHUn U KoopAUHALMIO OKa3aHMa noMolumn KnmeHtaMm. TenedpoHbl KOHTAKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccum 6ecnnatHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHusa 6ecnnaTtHbin) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOYUX
CTpaH).

AkTnBUpyeMas Ha cepsuce Mporpamma «lMoMoLLLb Ha fopore» — NporpaMma
nomoLu Ha goporax flunepa no npegocTtasneHuto KnueHTy ycnyr, okasbiBaeMblX
MapTHepoM Aunepa, B nopsgke, o6beMe N Ha YCNOBUSAX, onpeaenéHHbIX
HacToswmMu Mpasunamu, npu obpaweHmnn KnneHrta B KoHTakT-LeHTp ToMoTa
«lMomoLb Ha gopore».

AkuenT - obpalyeHue KnmeHTa B KoHTakT-LeHTp ToroTa «[oMoLlb Ha gopore» no
TenedooHy A9 nonyveHus ycnyr B pamkax lNporpammel «lMomMoLLb Ha gopore,
O3HauvatrolLlee NofHoe cornacume ¢ HactoawmMmu lNpasmnnamMu.

Nonomka — BO3HUKLLAA HENOCPeaCcTBeHHO nepepg obpaweHneM KnnenTa B KoHTakT-
ueHTp TonoTa «MoMoLb Ha gopore» 3a nony4veHueM ycnyr rno MNporpaMmme nosomMka
nU/Vnu cutyaums, Npu KOTOpon AafbHenlee caMoCcToATeIbHOE NepenBuxeHmne
ABToMObUNa KnneHTa HEBO3MOXHO UNu HebezonacHo.

ABTOMOBUALHAA fOopora —NoHATUE, oNpeaesieHHOe B AeNCTBYHOLLLEM
3aKOHOOaTeNbCTBE rOCyAapCcTBa TEKYLLLEro MecTa HaxoXaeHua ABToMobuns
KnuneHTa.

MKAL - MockoBckas konbLeBasi aBToMobunbHas gopora (Ha TeppuUtopun
Poccuimckon degepauyun).

KAL - konbueBas aBToMobunbHas gopora Bokpyr ropoga. CaHkr-lNeTtepbypra (Ha
Tepputopumn Poccumckon degepauyun).

Maructpanb M9 - MuHckas KonbLeBas aBToMobUIbHag gopora (Ha TeppuTopumn
Pecny6nuku benapycsb).




3.

AKTUBUPYEMASA HA CEPBUCE MPOrPAMMA «MOMOLLLb HA OOPOTE»

3.1. [OeicTBUE aKTUBMPYEMOU Ha cepBuce NMporpammobl TonoTta «Momowb Ha gopore»

pacnpocTpaHsieTcss Ha Bce ABTOMoOunu Mapkum TonoTa, Bnagenblbl/co6CTBEHHUKU
KOTOpPbIX, HauMHas ¢ «01» dpeBpana 2016 roga:

ocyuwiecTBunm nrobom TMn nnaTtHoro obcnyxmeaHus y unepa Tonora,
KOTOpbIN yyacTByeT B [1porpamMmme, 1 Bbickasann HaMepeHue 1 oCyLLLeCTBUIN
nogkntoyeHue kK NMporpamme funepom ToroTa. AKTyasibHbIN CMINCOK
Ounnepos, yyacTtBytowmx B lNporpamme, HaxoauTcs No agpecy
http://toyota.ru

onnaTUAK NOJTHYHO CTOMMOCTL NoakntoueHns y unepa TonoTa, KOTOPbIN
yuacteyert B [Tporpamme. AKTyanbHbIN CNUCOK unepos, y4acTBYOLWMX B
MporpamMme, HaxoguTcs No agpecy http://toyota.ru

3.2. MNoaknouyeHmne ABToMobuns K aktTusmpyemomu Ha cepeuce NMporpamme TonoTta

«Momowb Ha gopore» ocyLiecTenaeTca:

no cneunanbHOM LeHe Ha OCHOBaHMUM 3aKka3-Hapsaa Ha ABToMobunb, B
KOTOPOM NMOMMMO NnogktoueHnss ABTomobuns k MNMporpamme npucytcreyeT
XoTA 6bl OQUH ApPYron BUA NAaTHbIX paboT, 3a UCKOUEHMEM CllyYaeB
rapaHTUMHOIO PEMOHTA UM PEMOHTA 3a CYET CTPAaxXoBOM KOMMNaHUN. [JaHHbIN
3aKa3-Hapsapg foskeH 6biTb nognucad KnmeHToM (cob6CcTBEHHUKOM
ABTOMObUNA) nnu Monb3oBaTtenem (MLOM, [ONYLLEHHBIM COBCTBEHHUKOM K
ynpaeneHuto ABToMobunem). PelleHne 0 BO3MOXHOCTM MOAKIIFOUEHUS
ABTOMObUNA K MporpamMme npuHMMaeTcs Junepom ToloTa.

MogknoueHmne ABTomMobuns kK Mporpamme 6e3 Hagnexalero ocpopmaeHms
3aKkasa-Hapsga Ha gaHHbIM ABTOMOBUb B MecTe HaxoxaeHus Qunepa
Nekcyc (oMCTaHLMOHHOE NOoAK/IIOUYEHUNE) He AonycKaeTcs.

rnocsie onnaTtbl NOSIHOM CTOMMOCTU NogktoueHus. MNMoagkntoueHme K
nporpamMMe MoxeT 6bITb ocyLecTBneHo KnmeHToM (co6CcTBEHHUKOM
ABTOMObBMUNA), Tak U ero MNonb3oBatenem (IMLOM, [ONYLLEHHbIM
COBCTBEHHMKOM K yrpaBneHunto ABToMobunem). PeleHre 0 BO3MOXHOCTHU
nogknoveHmns ABToMmobuns k Mporpamme npuHumaetca Qunepom ToloTa.

3.3. AxTuBauusa yvyactusa ABToMobuns B aktusupyemMmom Ha cepsuce NMporpamme TonoTa

«MomMoLb Ha popore» NPOUCXo4UT Ha CeayoLW Ui Nocne NoAKAoYEHUS

KasfleHAapHbIM geHb. TakmMm o6pa3oM, KnrMeHT MoXeT BOCNo1b30BaTbCA YCyraMu no
MporpamMMe Ha cnegyroLWMin Nocne NOAKAOYEHUS OeHb.

3.4. Cpok gencreusa aktusupyemom Ha cepeuce NMporpammsl Tonorta «MomMmoLub Ha

aopore» CoCtaBndeT (c AaTbl akKTUBaunun I'IO,EI,KJ'IIOLIeHMﬂ)Z

1 (oaunH) rog, ons Bcex Mogenen ABToMobunen mapkm TonoTta


http://toyota.ru/
http://toyota.ru/

3.5. Tepputopusa AenNCTBUA aKTUBMpyeMoun Ha cepeuce MNMporpammel TonoTta «[MomMoLub

3.6.

Ha popore» — Tepputopus Poccuinckon ®epgepaunn, Pecnybnukmn benapycb n
Pecnybnuku ApMeHus B ropogax npucytcreus unepos TonoTa. Mpu aTom
NoKpbITUE 3a NpeaesiaMmn ropodoBs NpucyTcTemsa lnnepos TonoTa orpaHNYeHO
paccTtosiHueM B 200 (gBecTn) KNOMETPOB (MO aBTOMOBUNbLHBIM AOPOram) BOKpYr
BHELUHUX FPpaHu1L, yKa3aHHbIX ropoaoB. AKTyaslbHbIN CMMCOK MOKPbIBAEMbIX
MporpaMmMom ropogos HaxoamTcs no agpecy http://toyota.ru

MporpaMMa Takxe AeNCTBYET Ha BCeM NPOTXXeHHOCTU Tpacchl M10 (dhpepepanbHas
aBTOMObUNbHanA gopora «Poccmsa» MockBa — CaHkT-lMNeTepbypr), Ha Bcen
NPOTSXKEHHOCTU Tpacchl M4 (dpepepanbHas aBToMobunbHas gopora «doH» Mocksa -
BopoHex - PoctoB-Ha-[loHy - KpacHogap - HoBopoccuinck) u Ha Bcen
npoTaxeHHocTu Tpacchl M1 (dbepepanbHas aBToMobUNbHas gopora «benapycb»
MockBa - rocygapcTBeHHas rpaHuua c Pecnybnukon benapycs), pacnonoXeHHbIX Ha
Tepputopun Poccumckom Oepgepaumu.

MporpamMMa TakxKe AeMNCTBYeT Ha BCel NpoTsxXeHHOCTU Maructpanu M1 (bpect
(rocypapcTtBeHHas rpaHuua ¢ Monbwen) — Pegbku (rocypapcTBeHHas rpaHuua ¢
Poccunickon ®egepaumeit), pacnonoxeHHoM Ha Tepputopumn Pecnybnuku benapycs.

YcnoBus nencrems akTuBmpyemMoiu Ha cepBuce Mporpammbl ToltoTa «Momowb Ha
gopore» - npegocTabneHme ycnyr no lNporpamMmmMe BO3MOXHO Npu obpaLleHum
KnneHta B KoHTakT-LeHTp ToroTa «MoMoLb Ha gopore» no npuymnHe

BO3HMKHOBEHMS KaKoro-nmbo 13 cnegyrolmx cobbiTUin, NPy KOTOPOM fanbHelllee
aBu>xXeHne ABToMobUNA HEBO3MOXHO MU Hebe3onacHo:

cobbIThe, BbiI3BaHHOE MOJIOMKOMN MeXaHUUYeCKUX/3N1eKTPUUECKNX/2NEKTPOHHbIX
anemeHTOB ABTOMOGUNSA:

HEeMCNPaBHOCTU PYNEBOro yrnpasieHms

HencnpasBHOCTU KOpPObBKK Nepegay

HEMCNPaBHOCTU TOPMO3HOW CUCTEMBI

HeMcnpaBHOCTU Nnoaylwek 6esonacHoCcTU

HencnpaBHOCTU NPUBOPHOM NaHenmn

HeMcnpaBHOCTU peMHA 6e3onacHoCTH

HeMncnpaBHOCTU ABUraTens

HEMCNPaBHOCTU 3/IEMEHTOB OCBELLLEHMA B TEMHOE BPeMs CyToK
HEeMCNPaBHOCTU CTEK/TOOUNCTUTENEN MPU CIOXHBIX METEOYCTOBUAX

o 0O 0 0 0 0 0 0 ©O

HEeMCNPaBHOCTU CUCTEM KTMMAT-KOHTpoNs (Ha Nogorpes Npu teMnepatype
OoKpy>katoLen cpenbl HMXxe 0°C, Ha oxnaXkaeHue nNpu TeMmnepartype
oKpy>XatoLen cpeabl Boile 35°C)

o Teuyb Macna/Tonnmea/aKcnayaTaLNOHHbIX XXUAKOCTEN
OOPOXKHO-TPAHCNOPTHOE NPOUCLLECTBME, MPUBELLLEE K NO/TOMKAM
MeXaHUYECKMX/INEeKTPUYECKUX/INEKTPOHHBIX 3/1IeMeHTOB ABTOMOBUNSA
NPOTUBOMNPAaBHble AENCTBUS TPETbUX NUL, (MOMbITKM YrOHa, BaHAAIN3M),
npuBegLIne K NOSIOMKaM MeXaHUUYeCKUX/2NeKTPUUYECKNX/STEKTPOHHbIX 3/IEMEHTOB
ABTOMOBUNA NN COOBLITUAM, BbI3BAHHBIM YesIOBEeYECKUM d0akTOpOM
cobbITUe, BbiI3BaHHOE UYenoBeUYeCcknM cpakTopoM:

o pa3spskeHHas akkyMynsaTopHas 6atapes


http://toyota.ru/

nosHaA Bblpa6OTKa TonauBa
3anpaBkKa HEBEPHbIM BNOOM TONMJ/IMBa
n0Tepﬂ/nospe>K,u,eHV|e Knro4a
noppexageHme lwmH

ankoronbHoe onbsiHeHWe KnneHTa

o O O O O

3.7. Ycnyru, npepocrassisieMble Mo aKTUBMpyemMmomn Ha cepsuce NMporpamme TonoTa
«lMomMoLb Ha gopore» — Ha TEPPUTOPUN U B PaMKaXx YCNOBUN aencTteus MNMporpammel
KnneHTaM oka3biBatoTCs criegytoLime ycnyru:

e MHOPMaLMOHHaA U TeXHUYeckas nogaepxka no renedooHy (Bknrouas, HO He
orpaHnumMBasch MHdpopMaLmen o6 ycrnoBUax NpeaocTaBneHns ycayr rno
aKTUBUpPYeMom Ha cepBuce NMporpamMmme TooTa «MomMoLLb Ha gopore»,
TEXHUUYECKMMU KOHCYNbTauUAMU, MHCPOPMaLLMEN O MECTOHAXOXAEHUU N peXnMe
pabotbl Qunepos ToloTa)

¢ PEMOHT Ha MecTe NOJIOMKU
O 3anyck gBuraTtesns oT BHELIHErO UCTOYHMKA NMUTaHUSA
O PEeMOHT/3aMeHa NOBpPeXAEHHOro Kofleca
" [pU HATUYUN TEXHNYECKOM BO3MOXHOCTM PEMOHT KOJleca Ha MecTe
OCYLLIECTB/IAETCA C UCMOJIb30BaHMEM KOMIMJIEKTA PAaCXOAHbIX
MaTepuanoBs A PeMOHTAa Kosieca, NPeayCMOTPEHHOIO 3aBOAOM-
nsrotoesutesieM ABToMobunsa, uMetoLerocs y KnumeHrta nnm
KOMIMJ/IEKTa PacXo4HbIX MaTepuasioB A1 PEMOHTa KoJfeca,
nMetowterocs y MaptHepa Aunepa (npu ycnosum onnatel KnneHtom
coTpyaHUKy MNapTHepa Ounepa doakTUUYECKOM CTOMMOCTU A @aHHOro
KOMMJIEKTa pacXxo4HblX MaTepuanos). Hannuume TexHnueckom
BO3MOXHOCTM TAaKOro PEMOHTA OLLEHMBAETCA Ha MecTe
coTpyaHukoM lNapTtHepa Ounepa
" NPV HEBO3MOXKHOCTU PEMOHTA KOJleca Ha MecTe OCYLLEeCTBISETCS
3aMeHa KoJsieca npu Hanmumn y KnmeHTa 3anacHoro koneca u
BO3MOXHOCTU CHATUSA KoJleca — T.e. NP OTCYTCTBUM HEUCTPABHbIX
Kpene>HbIX 3/IEMEHTOB Kosleca U OTCYTCTBUM CneLmanbHbIX
MEXaHMU3MOB, UCK/TIOYaIOLLIMX CHATUE KoJleca 6e3 NpnuMeHeHuUs
OPYrux cneumanbHbiX MEXaHU3MOB WUIN YCTPOMCTB
" [PV HEBO3MOXKHOCTU 3aMeHbI KOfleca Ha MecTe OCYLLeCTBSETCS
TpaHcnopTuposka ABToMobunsa KnueHTta B 6amxanwmi
LUIMHOMOHTaX, MPW 3TOM ycsyra LUIMHOMOHTaXa NoAfeXnT onaTte
KnmeHTOM HenocpeacTBEHHOMY UCMONTHUTENIO YCYTU, a ycnyra
TpaHcnopTUpoBKN ABTOMOOUNSA NpeaocTaBnseTcs 6e3Bo3mMe3gHO
Ha TeppuTOopUN AencTeusa MNporpamMmmel
*  MPU HEBO3MOXHOCTM TPaHCNOpPTUPOBKM ABTOMOBUNAA KnneHTa B
LUMHOMOHTaX KnneHTy okasbiBaeTcs ycayra aBakyauumm go
6nunxanwero Aunepa Tonora)
o poctaska go 10 nUTpoB An3enbHOro Unam 6eH3nHoBoro Tonamea (npum
ycnosuu onnatel KnueHtom cotpyaHuky MapTtHepa Aunepa daktnyeckom
CTOMMOCTM Tonnumea no yeky A3C)




o0 BCKpbITUE 3a610KMPOBAHHbIX ABEpPeN, kanoTa, baraxHuka ABToMobuns
(UckntouYnTENnbHO NPU HaNUuuM y KnmeHTta pernctpaumoHHbIX 4OKYMEHTOB
Ha ABTOMOOWIb M €ro MUCbMEHHOM COrflaCcuK C NPUHATUEM Ha cebs
BO3MOXHbIX PUCKOB NOBpexaeHNUsa ABTOMOOUS U NOBbIX CBA3aHHbIX C HUM
pacxonos)

o MPOYUN MENKNI PEMOHT Ha MecTe (3aMeHa baTapeek B bpenokax U T.M. Npu
ycnosuu onnatbl KnueHToM coTpyaHuky MNapTtHepa Ounepa dpaktnueckom
CTOMMOCTM HEOHXOANMBIX PACXOAHbIX MaTepUanos)

e 3Bakyauus go 6amxaniero lunepa TonoTa (o9 cnyyaes, KOrga HEMCMNPaABHOCTb
He MoXeT 6bITb YCTpaHeHa Ha MecTe MOJIOMKU, B TOM UMC/e, HO He OrpaHUYNBasCh
cnyyasamm 3anpasku ABTOMOBUNA HEBEPHbLIM TUMOM TOMAMBa, c60A OCHOBHbIX
Yy3/10B U arperaTtoB, gedoekToB, NpenaTCTBYOLWMX 6e30nacHOMY ABUXEHUIO
ABTOMOOUNA U Np.). DBakyaumss ABTOMOBUNS OCYLLLECTBASETCA NCKIOUYNUTENBHO B
conpoBoxaeHnn KnneHta. deakyaumsa ABTOMOBUA OcyLLecTBASEeTCs C
ABTOMOOUILHON A0POTMN NN HEMOCPEACTBEHHO NpPUSIEratoLLLen K HEN TEPPUTOPUN.

e OpraHusaums OTBETCTBEHHOIO XpaHeHMs (NapKOBKW) HencnpaBHOro ABToMobuns
Ha nepuog 8o 4 (YeTblipex) AHeNn, Npn ycnoBum sBakyaumnm AeTomobuna KnvenTa
UCKNounTENnbHO MapTHepoM [unepa u oTCyTCTBUS BO3MOXHOCTU Y ilnnepa TonoTa
NPUHATE ABTOMOBUSIb B PEMOHT (BbIXO4HbIE U MPa3gHUYHbIE AHU, OOCTaBKa
HencnpaBHOro aBToMobuns B Hepabouune yackl Aunepa Tonora)

e yCNyra «Tpe3Bblv BOAUTENbY» - TPAHCNOpPTUpOoBKa ABTOMobUNa KnnenTa,
HaxoAsLL,Erocs B COCTOAHWUM JIEMKOro afIkorosibHOro onbssiHeHUs (T.e. korga KnueHt
cnocobeH 34paBo OLEHUTbL OKPYXKatoLLYo ero o6CcTaHOBKY U oTaaBaTb cebe oTUeT B
CBOUX OENCTBUAX), BOAUTENEM UMM NPU NOMOLLM 3BaKyaTopa B 3aBUCUMMOCTHU OT
3a0aHHbIX YCNIOBUI B NOBYIO TOUKY (3a UCKTFOUEHNEM MECT HaxoXaeHUs
odonumansHbix Ounepos TooTa) B Npeaenax agMUHUCTPATUBHBIX FpaHuL' ropoaa,
B KOTOPOM Haxoautca KnneHT, Ha Tepputopumn genctems MNporpammel. Yenyra
npenocTaBAseTcs B ropoaax npucytcteusa unepos TonoTa.

Mpwn oTcyTCcTBUU B ropoge obpalleHnsa KnueHta MapTHepos Ounepa, NpenocTaBnatoLmx
yCnyry «Tpe3Bblv BOAUTENb» TpaHCcnopTupoeka ABToMobuna KnmeHTta ocylectenseTcs
npu NnoMoLLmM 3BakyaTopa.

Mpw HaNNUMKM OrpaHNYEHNI NO AOMNYLLEHHbLIM K ynpaBneHuto ABToMobunemM BoguUTENSM B
HanpgeHHoM nonmce OCATO TpaHcnopTMpoeka ABToMobunsa KnneHTa ocyluecTeaseTcs
VUCK/TIIOUNTENIbHO NPW MOMOLLM 3BaKyaTopa.

MakcuManbHoe nokpebiBaeMoe MporpamMMont BpeMs oxmngaHusa KnmeHta npu npubeitum
BOAUTENS UM 3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctasnset 15 (nATHaguathb)
MUHYT. B cnyyae, ecnm no ncteyeHnm nokpeisaeMmoro lNMporpaMmMon BpeMeHn oXXngaHus
coTpyaHuk KoHTakT-LeHTpa TonoTa «[MoMolb Ha gopore» u/unu MNaptHep Ounepa
(HenocpencTBEHHbLIN UCMONHUTENb YCAYTK) PUKCUPYET PakT HEBO3IMOXXHOCTU CBA3ATbLCS C
KnueHToM (HoMep aboHeHTa HegocTyneH, KNMeHT He oTBeYaeT Ha 3BOHKU) MO

! g npepenax MKA/I ans ropoaa Mocksel, B npeaenax KA ana ropoaa CaHkt-leTep6ypra, B npegenax
Maructpanu M9 ang ropoaa MuHcka.



npeaocTaBfeHHOMY MM HOMepY TenedooHa, yCyra CUMTaeTcs OKa3aHHOM U CNMCbIBaeTcs
M3 YCTaHOBJIEHHOTO HacToAWw MK MpaBuiaMu rogoBoro AMMnTAa.
Ycnyra npegocrtaBnseTcsa He 6onee 2 (gByx) pa3 B rog.

CoTpyAaHUK KpyrnocyTouyHoro KoHTakT-ueHTpa TonoTa «loMoLb Ha gopore» nposepseT
HaslMuymMe MU TUM CTPaxoBOro nonuca gas ABToMobuna KnunenTa, ncnonbsys:

- 6a3y gaHHbIX Poccuimckoro Coto3a ABTocTpaxoBLumkoBs http://www.autoins.ru (gns
ABTOMOGUNEN, 3aperncTpMpoBaHHbIX Ha TeppuTopumn Poccuiickon degepaummn)

- 6a3y gaHHbIX benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(onsa ABToMobunen, saperncTpupoBaHHbIX Ha Tepputopumn Pecnybnunku benapycsb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EgunHoro OkHa https://aswa.am (gns
ABTOMOOWUNEN, 3aPErnCTPUPOBaHHLIX Ha TeppuUTopun Pecnybnuku ApmeHus).

Mpwn TpaHcnopTupoeke ABToMobuMNA KnnueHTa npmv NoMoLLmM BOAUTENS — COTPYAHUKA
MapTHepa Qunepa- KnneHT 06a3aH NpenbsaBuTb eMy:

- Ha TeppuTopumn Poccuirickonm degepaumnm - 4ENCTBYIOLMIN B OTHOLWEHNM ABTOMOBUAA
KnuenTa nonuc OCATO 6e3 orpaHMyeHUin No A4ONYyLLEHHbIM K YNpaBieHUo BOAUTENAM
WN [eNCTBYIOLLUI NONNC TUNa «3enlieHas KapTa», UM COOTBETCTBYIOL MM [OTFOBOP
NOrpaHNUYHOro CTPaxoBaHMS.

- Ha TeppuTopumn Pecnybnukm benapych - eNCTBYHOLLUN B OTHOLLIEHUW ABTOMOOUNS
KnuneHta nonnc OCATO nnu aencTeyoWwmnii noauc Tuna «3eneHas kapTta», Unu
COOTBETCTBYIOLLUIN [OTOBOP NOrPAHUYHOIO CTPaxXoBaHUSA

- Ha TeppuTopumn Pecnybnumkm ApMeHuns - 4eNCTBYIOLW NI B OTHOLWEHUN ABTOMOBUNS
KnueHnta/Monb3oatens nonuc OCATO.

o YCYrv aBapuUMHOro KoMMccapa B cilydae, ecii ABTomobunb KnveHra crtan
YUYACTHUKOM [OPOXHO-TPAHCMOPTHOrO NPOoUCLLECTBMSA. ABapUNHBLIA KOMUCCap
OCYLLeCTBAISIET Bble3[, HA MECTO AOPOXHO-TPAHCNOPTHOIO NPOUCLLECTBUS A9
dourkcaumm obcToATENLCTB NPOUCLLECTBUSA, AN NOMOLLM KNneHTy B 3anofiHeHUN
Heob6XxoaAUMbIX A8 ocpopMIIEeHUS OPOXKHO-TPAHCNOPTHOIO NPOUCLLECTBUS
OOKYMEHTOB, AN5 KOHcynbTaummn KnreHTa o nopsake ero ganbHenLwmnx gencTenm
M nopsiaKe NosyyeHUs CTPaxoBOM BbINAAThI, @ TakXe A151 KOHCYbTauMi No
npaBoBbIM BONpocaM. ABapUMHbIN KOMUCCAP OCYLLEeCTBASET Nogayvy A4OKYMEHTOB
KnueHTa B cTpaxoByto koMMnaHUo KfiMeHTa ToNbKO B crlydae, eCiin, CorlacHo
npaenaamM npmuemMa AOKYMEHTOB JAaHHOM CTPAaxXOBOW KOMMaHUK, AOMNyCcKaeTcs
nofaya gOKYMEHTOB TPETbUMM NTNLLAaMM (T.e. HEe 3aCTPaxOBaHHbIM U He
COBCTBEHHbBIM NPEeACTABUTENIEM CTPAXOBOM KOMMAHUMK).

B cnyuae, ecnu ABToMob6unb KnmneHTta 6b111 3BakyUpOBaH UCKAtOUMTENbHO MNapTHepoMm
Ounepa k Ounepy ToroTa, No 3aK/IKOUYEHMNIO KOTOPOro nosioMka ABTOMOBUIS BO3HUK/a He
no NpuyunHe:

¢  MCMOMb30BaHUSA NPU 3KcAyaTaumm ABTOMoOb6UNA HECOOTBETCTBYHOLLLErO
TpeboBaHMAM, N310XEHHbIM B PykoBoaCTBe AN BNagesnbLa, TONAnBa U/mnm nHblx



TEXHUYECKUX M1 IKCMYaTaLMOHHBIX XUOKOCTEN, B TOM UMC/e B pesy/bTaTe
MCMONb30BaHMA AN3E/IbHOrO TOMN/IMBA, HE COOTBETCTBYIOLLErO YKa3zaHHOMY B
PykoBogacTse gnsa Bnagensua (ans AsTomobunen c gusenbHbIM TUNOM gBUratens)
e  [OPOXKHO-TPAHCMOPTHOrO MNPOMUCLLIECTBUSA
e MPOTUBOMpPABHLIX 4ENCTBUIN TPEeTbUX NnL, (MONLITKMU YroHa, BaHA4AaNM3M)

a peMoHT ABTOMO6UNIS, HEOOXOAUMBIN COrflacHO pe3ysibTaTaM AUarHOCTUKM MOSTOMKM,
ABMBLUENCA NPUYMHOM 3Bakyauum AsToMobuns KnneHTta k Junepy TonoTta, He BO3MOXEH B
AeHb obpalueHus k Aunepy Tonota n ABToMobunb Knnenta Haxoautcsa y fiunepa Tonorta,
KnneHT MoxeT BbIOpaTb OfHY 13 cefyoWNX AONOHUTENbHbIX YCNYT:

e npefocTaBleHWe TakCcKU aNns BoauTens un (He 6onee yeTbipex) NaccaxxMpoe Ans
noesaku ot flnnepa TonoTta B HeobxogUMbI KNMEHTY MYHKT Ha3HayYeHUs
(MakcKMManbHbIM NOKpbIBaeMbIl MporpamMmmMmomn npober Takcu 3a oO4HY Noesaky
cocTaBnseT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMOBUBHBLIM fOPOramMm oT MecTa
nogaym TakCu [O MecTa HasHaueHUs, Heobxoaumoro KnueHTty; MakcMManbHoe
nokpbiBaemMoe lNMporpammon Bpems oxngaHua KnneHta npum nogave takcu

coctaBnsaeTt 15 (naTHagLaTh) MUHYT).
OnpegeneHve oNTUManbHOro MapLUpyTa ABUXEHUs aBTOMOBUNA Takcn
OCYLLLeCTBAETCA ero BogUTeneMm, UCXonsa 13 TekyLlen OPOoXXHON 06CTaHOBKM.

e MpoAoJKEHWE Noe3aku Ansa BoauTens u (He 6onee YeTblipex) Naccaxupos APYrMMU
BUOAMU TPAHCMOPTA, €CNIN PAacCTOsIHME OT MecTa peMoHTa ABTomMobuna y lunepa
TooTa ao MecTta npoxueaHus KnveHTta npesbiwaet 100 (cTO) KNIOMETPOB:

o noesgoM (kyne, CB)
o camMoneToM (3KOHOMUYECKUI KNacc) B crlyyae, ecnim NPOAO/IKUTENbHOCTb
rnoesnku noesnom npesbiaeT 4 (YeTbipe) Yaca

Mpu Heo6xo0QMMOCTU BOOUTESIO U He Boslee, UEM UETbIPEM €ro naccaxupam,
OyneTt opraHusoBaHa noesgka Ha Takcu ot lunepa TonoTa go
BOK3asla/asponopra.

e pa3MelleHue B oTese kaTeropumn 4* (Mpun HaNMUYUM OTeNeEN COOTBETCTBYIOLLLEN
KaTeropuu B ropoge obpatieHms Knnenta) gns sogutens u (He 6onee yetbipex)
rnaccaxmpoB, ecfin paccTosHne oT MecTa peMoHTa ABToMobuna y lunepa TooTa
[0 MecTa npoxkmneaHua Knuenta npesbiwaet 100 (cTo) knnometpos. MNporpammon
nokpbiBaeTcs He 6onee 5 (NaTM) Houel B He 6onee, ueM 3 (Tpex) HoMepax
(Bkntouas 3aBTpaKk).

Mpu Heob6xo0QMMOCTU BOOUTESIO U He Boslee, UeM YeTbIPeM ero naccaxuvpam, dyget
opraHu3oBaHa noespgka Ha Takcu oT [lunepa ToMoTa 40 NPefOCTaBASEMOro oTeNs.

e npefocTaB/eHUE NOAMEHHOIro aBTOMObMAA Ha CPOK PEMOHTA, HO He 6onee 5
(natu) gHen. KnueHT 06a3aH NpenbaBUTb NacnopT U AeNCTBUTENIbHOE
BOAUTENbCKOE YAOCTOBEPEHME, AatOLLEe MPAaBO Ha YNpaB/ieHMe TPaHCNOPTHbLIM
CPefCTBOM COOTBETCTBYIOLLEN KAaTEFOPUM, a TAKXKE AOJIKEH COOTBETCTBOBATb BCEM
obsizaTenbHbIM TpeboBaHUAM, NPeabABNAEeMbIM K BOAUTENIO ANA 3aKoUeHus




OoroBopa npokarta aBToMobunsa cnyx6oi npokarta, asnsawouwenca NaptHepom
Ovnepa, B COOTBETCTBMU C UMEKOLLMMUCSA Y HEE NMpaBuUIaMm NpokaTa aBToMmobunen.
KnuneHT caMocToATeNbHO onlaumMBaeT TOMMIMBO Ha BCEM MPOTAXEHUU
MCMOb30BaHUA NOAMEHHOro aBToMobuns, 3an0r 3a NogMeHHbI aBTOMOBUbL U
HeceT OTBETCTBEHHOCTb 3a NOAMEHHbIN aBTOMOBUIb COracHO [OroBOpY NpokaTa,
3aKkntoueHHoMy Mexay KnmeHtoM u cnyxb6on npokarTa.

[Ouvnep He HeceT OTBETCTBEHHOCTU 3a 3aK/lOUEeHMe 4OroBopa npokaTa Mexay
KnueHtoMm u cnyx6oi npokarta. Cnyx6a npokata - MapTHep Aunepa
CaMOCTOATENbHO NPUHUMAET peLleHne O 3aKtoueHnn goroesopa ¢ KnmeHtom. Ecnum
no Kakon-nnbo npuymnHe Takom 4OroBop npokaTta aBToMobuna c KnmeHtom He
MoXeT BbITk 3aktoueH, MapTHep Aunepa octasnseTt 3a coboi npaso He
npenoctaBnAtTe KnneHTy NnogMeHHbIM aBTOMOBUIb, a NpeanoXxuTs KnmueHTy gpyryto
OOMOMHUTENBbHYIO YCYTY MO ero Boibopy.

Mpu HeobxoQMMOCTU BOUTENIO U He Bonee, UeM YeTbipeM ero naccaxupam, éyget
opraHu3oBaHa noesgka Ha Takcu oT lnnepa TonoTa A0 NyHKTa NpenocTasneHns
nogMeHHoro aBTomMobuns.

Bce gononHuTenbHble yCNyrm NnpegocTaBnatoTCa UCKIKOUYNTENBHO B ropoae
HaxoxgeHus dunepa TonoTa, kK koTopoMmy MNapTHepoM Junepa 611 aBakynpoBaH
ABTOMObGUNb KnneHTa.

Mocne ycTpaHeHUs NOIOMKU, SIBUBLLENCS NPUUMHOM 3Bakyaumn ABToMmobuna KnveHrta
k Ounepy TooTta (B cnyyasx, korga ABTomMob6unb KnmeHTa 6bi1 3BakynpoBaH
ncknoumntensHo MapTHepoM Ounepa k Qunepy TonoTa, No 3ak/OUYEHUIO KOTOPOTro
nosioMka npomsoLusna He no BuHe KnneHTa, He B pe3ysibTaTe JOPOXHO-
TPaAHCNOPTHOIO NPOUCLLECTBUSA N NPOTUBOMPABHbLIX AENCTBUN TPETLUX UL, U
peMoHT ABTOMO6UNS He Bbl1 BO3MOXEH B AeHb obpalueHus k Aunepy TonoTa),
KnMeHT MoXeT BOCMOIb30BaThCsl OAHOW U3 NOCTPEMOHTHbIX TPAHCAOPTHLIX YC/YT:

e npegocTaBfeHUe TakcKu ans KnneHTta oT MecTa nNpoxmneaHusa KnmnenTa go unepa
TonoTa, y KOTOPOro OCyLLEeCTBAANCA PeMOHT ABTOMO6UNSA (MakcUManbHbIN
nokpbiBaeMbil [NporpamMmon npober Takcu 3a ogHy Noes3nKy cocTaBnseT He 6onee
100 (cTa) KNIOMeTPOB MO aBTOMOBUILHBLIM 4OPOraM OT MecTa Nnogavu Takcu go
MecTa HaxoxaeHus innepa TonoTta; MakcUManbHoOe nokpbiBaeMoe MNMporpammon
BpeMs oxunaaHusa KnmeHTta npu nogade Takcu coctabnset 15 (NnaTHaguaTh) MUHYT).

OnpepgeneHne oNnTUMaNbHOro MapLUpyTa ABUXKEHUS aBTOMOBUNSA TakcU
OCYLLECTBISIETCA €r0 BOAUTENEM, UCXOAA U3 TEKYLLEN OOPOXHON OOCTaHOBKMU.

e OpraHusauuvsa noesaku ana KnveHta apyrmuMmu BUgaMum TpaHcnopTa, ecnn
paccTosiHue oT MecTa npoxkmBaHua KnueHta go Aunepa TonoTa npesbiiaet 100
(cT0) KMNOMeTpPoB:

o noe3goM (kyne, CB)
o caMofieToM (3KOHOMMUYECKMI Kilacc) B C/lydae, eC/iv NPOAOIXKUTENBHOCTb
rnoesnku noesnom npessbiaeT 4 (YeTbipe) Yaca

Mpu HeobxognmocTu KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3asna/asponoprta oo Ounepa TonoTa, y KOTOPOro OCyLLLECTBANCA PEMOHT
ABTOoMobuUnA.



JTiobble ycnyrm no aktmsmpyemom Ha cepsuce Mporpamme ToroTta «lMomMolLb Ha gopore»
NpeaoCTaBNAOTCA UCKTIOUYNTENBHO Nocse nonyyeHus AkuenTta oT KnuneHTa.

JTiobble paboThl, BbiNoNHAeMble Mo TpeboBaHUo KnmneHTa unepa B paMkax okazaHus
yCnyr no akTUBUpYyeMom Ha cepsuce Mporpamme TonoTa «ToMoLLb Ha gopore»,
OCYLLLECTBAKOTCA UCKIOUYUTELHO MPU IMUHOM npucyTcTBumn KnuveHTa, npum
npeabaBeHUN UM BOAUTENBCKOTO YAOCTOBEPEHUS, CBUAETENbCTBA O PErnCTpaLmnmn
TPaHCNOPTHOro cpencTea (MM NacnopTa TPaHCMOPTHOrO CPeacTBa), AOKYMEHTOB,
NoOATBEPXOAOLLMX 3aKOHHOCTb pacrnopsXeHns ABToMmobunem, knroden ot ABToMobuns
(@ns cnyyaes TpaHCNOPTUPOBKU ABTOMOOUIA BOAUTENEM WU NPU MOMOLLM dBaKyaTopa) u
COrflacnmn Ha okasaHue YCnyr, Bblpa>XeHHOM B BUAE NOAMNMUCU COOTBETCTBYIOLLMX Pa3aenoB
odbopMseMoro 4ns BbiNoNHeHUs paboT 3aka3-Hapaaa.

Bce ycnyru no NMporpamMmme TomoTa «[oMoLlb Ha gopore» NpefocTaBAfAloTCA Ha Nepuog, He
npeBbILLaoLLMM CPpoK aencTBus MNMporpamMmebl. McteueHme cpoka gencteus Mporpammel
npekpaliaet NnpefocTaBAeHme yCryr, B TOM Yncse gnawmnxcs.

Ecnu KnuneHT obpallaetcs 3a npegocTaBieHUEM ANsALWENcs yciyrm B pamMkax MNporpamMmmbl
MeHee YeM 3a 5 NonHbIX KaneH[apHbIX AHEN A0 NCTeUYEeHMA Cpoka AencTBua MNporpamMmebl n
nepuog okasaHus TakoM yCNyrv MoOXKeT NPeBbICUTb CPOK AencTBums MNMporpamMmmel, To B
OKa3aHWU TakoW yCnyrm MoxeT BbITb 0TkazaHo, MMbo, Npu YCIoBUM cneLmanbHoro
cornacoBaHus ¢ KnmMeHToM, Takas yciyra MoXeT 6bITb NpefocTaBfieHa A0 UCTEUEHUSs Cpoka
pewncteua MNMporpamMmel.

3.8. WUcknoueHus ns aktmempyemom Ha cepBuce Mporpammbl TonoTa «MMomMoLub Ha
gopore» - ycnyru no lNMporpamMme He NpenoCcTaBNAOTCA B CNe4yoLLMX CyYdasx:
e nonomka ABToMobuns KnmneHTta npomnsoLusa B pesysbTaTe ero yyactus B
aBTOroHKax, panfu, Tectax Ha CKOpPOCTb UM BLIHOC/IMBOCTL, OTpaboTkax npobera
N ABUXKEHUA 3a NpepenaMmu odpuLManbHbIX aBTOMOBUNbHbBIX fOpor

e ycnyru no MNMporpamMe TpebytoTcs B pesynbTaTe NOCAEACTBUN TaKUX COBLITUN, Kak
BOWMHA, MATEX, BOCCTAaHWE, MacCOBble MONUTUYECKME AeMOHCTPaUUN,
MapoLepCcTBO, UCMOb30BaHNE aBTOMOBUA B BOEHHbIX LLeNsax Ui ans
NpoBeaeHNa TEPPOPUCTUUECKMNX aKTOB, 3eMNETPACEHUNS, HaBOAHEHWS,
aHOMa/ibHble/3KCTpeMaribHble MOroAHbIe YCI0BUSA, aHOMaslbHble/3KCTpeMasibHble
aTMocdpepHble ABNEeHUNSA U NPOUYNX OBCTOATENLCTB HENPEOAONMMOMN CUMbI

e 3aKoHogaTeNlbHO 060CcHOBaHHOM 6n0KMpPOBKM ABTOMOBUNSA (apecT MMyLLLecTBa,
n3bATUE ABTOMOBUNA B pe3ynbTaTe COBEPLUEHMS NPaBoHapyLLUeHUsA U T.M.)

e ycnyru no Mporpamme TpebytoTca B pe3ynbTaTe NOCAeAcTBUMA TaKUX COBbITUN, Kak
npegHaMepeHHoe NpuUumMHeHmne yuepba Unu aktel BaHAanmsMa KnmeHra, ero
yyacTue B NPOTUBOMPaBHbIX AeNCTBUAX aAMUHUCTPATUBHOIO NN YTO/TOBHOTO
XapakTtepa

e yuiepba, nonyyeHHOro B pesyfbTaTe BMelLaTeNbCTBa Bflacte nnu
HenpenBuaeHHbIX 06CTOATENbCTB

e yuiepba, NoNyvYeHHOro B pesyfbTaTe UCNOMb30BaHUA ABTOMOBUNA C HapyLUeHMEM
npaBua ero akcnayaTaumm U pekoMeHgaumni, NpuBeaeHHbIX B PyKOBOACTBE
nosib3oBaTensd, B TOM UMC/ie B pe3y/bTaTe HapyLLUeHUs NpaBui NoXxapHomn



6e30MnacHOCTU, MNPaBUI NEPEBO3KM U XPaHEHUSI OFHEOMACHbIX, B3PbIBOOMACHLIX U
NMPOUYUX OMUCHbIX BELLLECTB, NpaBu 6€30NacHOCTU NPU NepeBOo3Ke TAXKETOBECHbIX
rpysos

yuwepba, nonyyeHHOro B pesynbrate cogepkaHua ABTOMOOUNS B yCNOBUSIX,
NPMBEALLNX K €ro BbIXo4y U3 CTPOS, UK nocneacTsni obcny>kmeaHms ABTomobuns
He y lnnepa TonoTa

ecnu ABToMobunb 6bin poctaeneH k unepy Tonota KnneHToM camMocTosTenbHo, a
He uepes obpalleHue B KoHTakT-LeHTp ToroTa «MNomMolub Ha gopore» (gns
LONONHUTENbHbIX U NOCTPEMOHTHbIX YCyr)

ucnonb3oBaHUsA ABTOMObGMS B KauecTBe TakCK, MPOKATHOro aBToMobunsa (kpome
aBTOMObMNen, NnpuHagnexawmx Aunepam TonoTta/flekcyc U Ucnonb3yeMsbix B
KauecTBe NogMeHHbIX aBToMobunen nnm asToMmodbunen TecT-gpame),
NoJSINLLENCKOro aBTOMObUAS UMM aBTOMOOUIIA, NCMOMb3YEMOTO B LLKOJIE BOXAEHUS
ecnu npowusoLuna nosoMka/noBpexaeHme npuuena unm Tpennepa AeTomobuns
npu HaxoxaeHun KnueHta BHe Tepputopun gencteus MporpaMmmbl U ero otkase
JonnayueaTth 3a HeobxoauMyto ycnyry

npu HaxoxpaeHuu/nonomMke/3actpeBaHnmm ABTomobunsa B rpyHTe/Bogoeme, B
ropHOM MECTHOCTU/Necy N NPOYUNX TPYLHOOOCTYMNHbIX MecTax (T.e. 3a npegenamMm u
Ha 3HAUUTENIbHOM oTAaneHun oT ABTOMOOUNLHOM Aoporn), roe noabess,
3BaKyaTOpa HEBO3MOXEH U TpebyeTcs NpuBreveHne cneuTexHuku (TpakTop, Tarad
nT.M.)

obpalueHus KnneHTa, He MMetoLLLero 3aKOHHOIo NpaBa pacrnopsaXxaTtbes
ABTOMOBUIEM NN NPU €ro OTKase NPefoCcTaBUTh BOAUTENbCKOE YA0CTOBEPEHME,
CBMOETeNbCTBO O PerncTpaLum TpaHCNopTHOro cpeacTea (Mnm nacnopt
TPaHCNOPTHOrO CPenCTBa), 4OKYMEHThI, NOATBEP XK AatoLLMe 3aKOHHOCTb
pacnopsyxeHus ABToMobunem, knoum ot ABToMmobuns (gns cnydyaes
TPaHCMOPTUPOBKU ABTOMOBUNS BOAUTENEM WX NPU NOMOLLM 3BaKyaTopa)
obpauwteHuns KnmeHTa c TpeboBaHMeEM OKa3aHMS yCNyr NepeBoO3KU
HecoBepLUeHHONeTHero nua 6e3 conpoBoXaeHMs B3pochbix (tobbiMU BUAAMMU
TpaHcnopTa)

obpawteHuns KnmeHTa c TpeboBaHmMeM okasaHus ycnyr no MNMporpamMmme m ero otkase
ponnayvBaTb 3@ UCMOJIb30BaHME MaTHbIX AOPOT, MAaPOMHbIX Nepenpas,
pobaBneHne NPOMEXYTOUHbIX MYHKTOB Ha3HaYeHUs U/UNN N3MEHeHNe
3asBMIEHHOrO paHee NyHKTa Ha3HauyeHusa MapLpyTa (gNns ycnyr, npegnonararoLmx
Bble3g coTpygHuka MapTtHepa Aunepa k KnueHTy, TpaHcnopTupoBKy ABToMobuns
KnuveHTa, nepeBo3ky KnneHTa 1 ero naccaxuvpos)

obpalueHns KnneHTa, Haxo4sLLerocs B COCTOSHUM HEBMEHAEMOCTU BBUAY
TAXKEIOro asfIkorosIbHOro OonNbsiHEHUSA, HAPKOTUYECKOTO U TOKCUYECKOFo
ONbsIHEHUS, BO3OENCTBUA MeANKAMEHTO3HbIX NpenapaTos

YMBbILUMIEHHbIX AENCTBUN KNneHTa nnm ero naccaxxmpos, HanpaBsJfieHHbIX Ha
HaCTyneHUa cobbITUSA, ABUBLLEFOCA MPUUYMHOM NOSTIOMKUM ABTOMOGUNSA
npeaocTaB/ieHUs 3aBEQOMO JTOXXHOM MHAPOPMaL MM O TEXHUUYECKOM COCTOAHUMU
ABTOMOBUNA C LEeSIblo HEOBOCHOBAHHOIO NosydYeHuUs ycnyr no MNporpamme

npu cozgaHum KanMeHToM unm ero naccakmpamm NpensaTcCTBMM ANs okasaHus ycnyr
no Mporpamme (0Tka3 B NpeaocTaBieHUn goctyna K ABToMmobunto n/mnm
HeobxogMMbIM y3naM/arperatam ABToMobuna 1 1.n.)



e npu oTkase KnneHTta oT npenocTtaBneHns Heob6Xo4nUMbIX 4N perncrTpaumnm
obpalleHns faHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN HoMepa
ABTOMOBUNIA, HOMEpPa ero rocygapCcTBEHHOro PerncTPaLMoOHHOro 3Haka,
MecTonoNIoXXeHUs ABToMobuNs, XxapakTepa ero noJoMKu

AKTMBUpPYeMon Ha cepsuce MNporpammom TonoTa «[1oMoOLLLL Ha Jopore» He
KOMMEHCUPYIOTCS:

e CTOMMOCTb HOPUOMNYECKON MOMOLLU, FOPULNUECKNX PAaCcXO40B

e Ntobble KOCBEHHbIE pacxogbl U/nnu ywepb nmyectsy KnmeHra,
NOHeceHHble/MoNyYeHHbIN B pe3ynbTaTe NosoMKu ABTomMobuns

e  CTOMMOCTb YCAYT, CBA3AaHHbIX CO CMEPThLIO UKW rocnutanusaumen KnueHrta nnm
€ro naccaxwupos B pe3ysbTaTe 3aboneBaHUs UM HECYACTHOrO ciyyas
(BKNtOYasA OPOXKHO-TPAHCNOPTHLIE MPOUCLLECTBUA) BO BPEMSA UM 3a
npegenamu BpeMeHu noesgkun Ha ABToMmobune

e nobble pacxonbl, KOTOpble MOrM 6bITb MOHeceHbl U 6e3 NofloMku ABToMob6UNA
- HanpuMep, onsaTta NUTaHUs, TONINBaA, TenedooHHOM CBA3K, [OCTYNa B
MHTEPHET N T.M.

JeHeXXHbIM SKBUBAMIEHT YCAYr MO aKTUBUpyeMoln Ha cepBuce MporpamMme TonoTa
«MoMollb Ha gopore» He NPeAoCTaBAAETCA HU MPU KaKMX YCIIOBUAX.

Ounnep BnpaBe AeakKTUBUPOBaTh NoakaoYeHne ABTOMobUNA K aKTUBUPYEMOM Ha
cepsuce Mporpamme Tonota «MomMoLub Ha gopore» 6e3 KoMNeHcaLunm 3aTpar Ha

noaKnryeHme:

e B Cnyyae coBeplueHUa KNnMeHToM nnm ero nacca>kvupamMm yMblLLIEHHbIX AeNCTBUN,
Hanpae/IeHHbIX HAa HaCcTyNeHUs CObbITUSA, IBUBLLETOCS MPUUYMHOMN NOSTOMKU
ABTOMOBUNA, NO3BONAIOLLEIO NOYUYNUTb YCYTU MO aKTUBMPYEMOMN Ha cepBuUce
Mporpamme TomoTta «MoMoLLb Ha gopore»

e B ciyyae noboro obMaHa co cTopoHbl KnneHTa, Lenbio KOTOpOoro sBnseTcs
HeoboCHOBaHHOE NoJlyYeHMe YCYr Mo aKTUBUPYEMOM Ha cepBuce Nporpamme
TonoTta «[ToMoLb Ha gopore»

e B CJlyYyae yMbILJIEHHOrO BOCNPENATCTBOBaHMA KNMeHTOM nnm ero naccaxxmpamum
coTpygHukaM MapTHepa Aunepa B okazaHuu ycnyr no MNMporpamme TomoTa
«lMomMoLwb Ha gopore»

e B CJlyyae coBeplieHUs KNMeHTOM nnm ero naccaxkmpamm yMbiLLNEHHbIX ENCTBUMN,
npu KOTopbIX oka3aHue ycnyr no MNporpamMme TonoTa «MoMoLb Ha gopore»
BO3MOXHO TOJIbKO C HapyLlEHNEM AEeNCTBYIOLLLErO 3aKOHoA4aTenbcTBa Poccumckom
®depepaumnu, Pecnybnumkm benapycek nnm Pecnybnuku ApmMmeHus

e B CJ/lyyae, korga nosegeHue KnneHTta nnm ero nacca>xmpos Npuv oka3aHWUM yCayr no
Mporpamme TonoTa «MoMoLLb Ha gopore» co3[aéT Yrpo3y XXU3HU U 340POBbIO
coTpyaHukam MapTHepa Ounepa u/mnuv TpeTbnx NuL, NM60 Hanpae/eHo Ha
YHUXKEHUNE UX YeNOBEeYEeCKOoro 4OCTOMHCTBA.
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4. MPOYME YC/1IOBUA

PeweHue 06 ob6beMe 1 BUAe OKa3biBaEMbIX B paMKaxX akTUBUPYEMOM Ha cepBuUce
MporpamMmmel TonoTa «MoMoLLb Ha gopore» ycnyr, a Takke 06 orpaHUYeHmsx
UCMOMTHEHUS MU NOJTHOM OTKa3e OT UCMNOSTHEHUS MPUHMMAETCS YNOJTHOMOYEHHbIM
coTpyaHukomMm KoHTakT-UeHTpa ToroTa «[oMoLb Ha gopore» u/unu MapTHepa
Ounepa B 3aBUCUMOCTM OT UMEIOLLIUXCA HA MOMEHT obpalleHms KnneHTta ycnosusx
BHELUTATHOM cUTyaumm KnmeHTta Ha gopore, HasiMuymm BO3MOXKHOCTU U C y4ETOM
TpeboBaHMM KnneHTta B COOTBETCTBUU C HacTosWwMMK MpaBmunamMm n encTByomm
3akoHogaTenbcTBoM Poccumckon ®egepaumnm, Pecnybnnkmn benapycb nnm
Pecnybnukm ApmeHus.

Bce ycnyru B paMkax 1 Ha TEppPUTOPUM OENCTBUS aKTUBUPYEMOM Ha cepBUce
MporpamMmmsbl TomoTa «MoMoLLb Ha gopore» oka3sbliBatoTcs Ha 6e3B03Me3gHON
OocHoBe. 3a fononHUTesIbHble MaTepuarnsl (ocTaBnseMoe TONAMBO, PpacxonHble
MaTepuansl g PeMOHTa Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHnKn
(aBakyaTopbl, KPaHblI-MaHUMYNATOPbLI, aBTOMOBUMN TEXMOMOLLLM) U TaKCU 33
npegenamm TeppuUToOPUMN NOKPLITUS aKTUBUPYEMOM Ha cepBuce Mporpammbl TonoTta
«MoMoLb Ha gopore», Bble3g aBapMMHOTo KoMMccapa 3a npeaesbl Tepputopumn
NMoKpPbLITUA aKTUBUPYEMOM Ha cepiuce MNMporpammel TonoTa «MomMoLub Ha gopore», He
nokpbiBaeMoe lMporpammoit BpemMs oxngaHma KnmeHrta, ncnonb3oBaHMe NaaTHbIX
[opor n/unmn napoMHsbix nepenpas, AobaBneHne NPOMeXYTOUHbIX MYHKTOB
Ha3HauyeHUs U/ N3MeHeHMe 3a8BNIEHHOIO paHee NyHKTa Ha3HauYeHMs MapLupyTa
KnueHT ocywiectenseT gonnarty. [lorpaHnuHble U TaMOXeHHble cbopbl, B3UMaeMble
npu nepecevyeHnmn rocygapcTBeHHbIX rpaHunL, Takxke nognexar onnaTte KnaveHTom.
B cnyuae HeobxognMoCTM gonnaThl 3a YCNyry co cTopoHbl KnneHTa ycnyra
OKa3blBaETCS UCKIOUUTELHO NOC/e cornacoBaHus ¢ KnMeHToM ee CTOMMOCTU U
Bblpa>XeHUN UM SIBHOTO COrflacusa Ha g4onnaTty 3a ycnyry.

B cnyuae HeobxoguMocTu gonnaThbl 3a ycnyrm gonnaTta KnmeHTom npomnssogutcs
HenocpeaAcTBEHHO UCMONHUTENIO YCYTU, MPU 3TOM NnocnegHnin obasaH
npenocTaBUTb KNMEHTY AOKYMEHT CTPOrom OTYUETHOCTU, NOATBEPXKAAOLW M doaKT

ponnarsl.
Mo dpakTy okasaHUa ycnyr HeNnocpeacTBEHHbIN UCNONHUTENb (COTpyAHUK MapTHepa
Ounepa) eblgaeT KnneHTy 3aka3z-Hapsg, Ha BbIMOSIHEHHbIE PaboThl, pekoMeHaaunmn B
KOTOPOM SIBNAKOTCA 06A3aTeNbHbIMU K BbiNoNHeHUO KnueHToM. [lnnep octaBnserT 3a
coboi NpaBo oTka3aTb KNMeHTy B MOBTOPHOM OKa3aHuu ycnyr no MNporpaMmme B
c/lyyae, ecnv nonoMka AsToMobuna Knnenta 6ygeT Bbi3BaHa HEBLINMOSIHEHUEM
3apUKCMPOBaHHbLIX B 3aKa3-Hapaae peKkoMeHaaumnn.

HacTtoswme MpaBuna aBnstoTca abOHEHTCKUM AOTOBOPOM, OnpeaesnisieMbiM CTaTbemn
429.4. I'paxpaHckoro kogekca Poccunckon Qegepaumnu, 1 He aBAsaoTCA Ny6anyHon
odbepTon, onpepensiemMon ctatben 437.2 MNpaxkgaHckoro kogekca Poccuinckonm
®depgepauymn.

HacTtoswme MpaBmna He ABAAOTCSA NyOAUYHBIM AOFOBOPOM, ONpeaensieMblM cTaTbeln
396 MNpakpaHckoro kogekca Pecnybnnkm benapych, U He ABNSIOTCA HE SIBASKOTCSA
ny6nunyHon odpepTon, onpegensemomn ctatbent 407.2 MNpaxkgaHCKoro kogekca
Pecnybnuku benapycs.

HacTtoswume MpaBuna He ABAAtOTCA NYGAMUYHBIM [OTOBOPOM, onpeaensiemMbiMm



cTtatbel 442 MNpaxkgaHckoro kogekca Pecnybnumkm ApMmeHusi, 1 He aBnAOTCA Ny6NMUHOM
odbepTon, onpepensiemon ctatben 453.2 MNpaxkgaHckoro kogekca Pecny6nukum
ApMeHus.

MHdbopMauma, NpeacTaBneHHas B faHHOM Bpolutope, AeCTBUTEIbHA HA MOMEHT ee
nyénunkaumun. lunep octasnset 3a cobolt NpaBo Ha BHECEHME KOPPEKTUBOB U U3MEHEHU,
B TOM UunCIie B YC/IOBUS aKTUBMpPYeMoUn Ha cepBuce Mporpammel TonoTa «MomoLlb Ha

popore».,



