NPABUJIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLIb HA IOPOIE» /11 ABTOMOBUNEN
TOMOTA

YBarkaemblii KauneHr,

Bnarogapum Bac 3a Bbibop aBTOMO6MAA MapKku ToioTa.

Mbl NOHMMAEM HACKO/IbKO BaXHa MOBUABHOCTb U onepaTMBHAsA MOMOLLb NPY BOSHUKHOBEHWUW BHELUTAaTHOW CUTYaLMK Ha
Jopore, NoaTomy pagbl npeanoxutb Bam MNporpammy «Momoub Ha gopore».

B ntoboe Bpems cyTok Bam f0CTaTOYHO NO3BOHWUTL MO TeslepOHY KOHTAKT-LeHTpa ToioTa «MomoLub Ha gopore» 8-800-
505-16-78 (3BoOHOK B Poccum 6ecnnaTtHbliit), 8-820-007-30-120 (3B80HOK B Pecnybanke benapycb 6ecnnatHblit), +374-127-
27-2-72 (3BOHOK B Pecnybanke ApmeHus 6ecnnatHblit) unum +7-495-577-27-75 (4nA 3BOHKOB U3 NPOYUNX CTPAH) M HaLLK
CMEeLManncTbl OKaxKyT Bam nomolb B KpaTyailume CPoKM.

Mpw 3BOHKE B KOHTAKT-LeHTpa ToloTa «Momoub Ha gopore» byabpTe rotoBbl COOOWMTL Balle MmaA, KOHTAKTHbIN Homep
TenedoHa, VIN Homep cBoero aBTomobuns, Balue mectononoxeHune u xapaktep NonoMku. He 3abyabTte 4ONOAHUTENBHO
YBEAOMMTb CNELMANNCTA KOHTAKT-LLEeHTPa O NPUCYTCTBMM B aBTOMObWIe AeTel, NOXKUbIX NtoAel, AOMALWHUX KUBOTHbIX.

Tenepb Balwwa ToloTa okpy:KeHa 3aboTol B perkume 24 yaca, 7 AHel B Hegento, 365 aHel B rogy!

1. OCHOBHbIE NONTOXEHUA.

1.1. HactoAawume lMNpaBuna okasaHMA Ycnyr cogep:at onmcaHue Mporpammel «MomoLlp Ha gopore» ana asTomobunei
Mapku TooTa 1 yCnoBUA OKasaHUA yCAyr B pamKax aHHOM Nporpammbl.

1.2. KomnaHusi UMeeT NpaBo B OAHOCTOPOHHEM MOPALKE BHOCUTb M3MEHEHUSA B HacToAwwme MNpaBuia. AKTyasbHas
Bepcua MpasBua HaxoauTca no agpecy http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEAENEHUA.

2.1. KaueHT — aeecnocobHoe ¢pum3nyeckoe nam topuanyeckoe nnLo, cobcTBeHHUK ABTOMOGMASA AKX INLO, UMetoLLLee
npaBo NOAb30BaHMA UK pacnopaKeHus ABTOMOBMAEM Ha 3aKOHHOM OCHOBaHUM.

2.2. ABTOMOBU/Ib — TPAHCMOPTHOE CPEACTBO MapKu ToMoTa, UMMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPUIO
Poccuiickon ®epepaummn, Pecnybankmn benapycb nam Pecnybnvkn ApmeHma OO0 «ToioTta MoTop» unm
M3roToB/IEHHOE Ha TeppuTopumn Poccuinckon deaepaunn.

2.3. KomnaHwus — o6wecTBo C OrpaHMYeHHOM OTBETCTBEHHOCTLIO «TooTa MoTop» (OMPH 1027739386400 ot
15/10/2002).

2.4. [wnnep TolioTa - YNosHOMOYEHHbIN Ounep TonoTa, uan YnonHomouveHHbIn MapTtHep TolioTa, — opuanyeckoe
MU, € KoTopbiM KoMnaHMA 3akatoumMna cooTBeTCTBYOWMI [JoroBop YnonHomouyeHHoro Aunepa TonoTa, uau
[orosop YnonHomoudeHHoro MNMapTHepa TolioTa 0 peanmsaunmn n obcnyRnsaHnum aBTomobunet mapkm Toinota,
YNONHOMOYEHHOE OCYLLEeCTBAATD AeATE/IbHOCTb MO CEPBUCHOMY U rapaHTUMHOMY OBCAYKMBAHUIO HA YC0BUAX
3aK/IIO4YEHHOr0 JOroBopa.

2.5. [apTtHep KomnaHuuM — opraHmM3aums, B3anmoaeincteytow,an ¢ KomnaHumen B paMKax 40roBOPHbIX OTHOLLIEHUN,
CyLLecTBYOLMX Mexay KomnaHuel n opraHmsaumen, ¢ Lenbto okazaHua KnmeHtam ycayr no Mporpamme
«[TomoLb Ha gopore».

2.6. KoHTaKT-LeHTp TolMoTa «[MomOLLb Ha AopOore» — KPYr/1I0CYTOUYHbIN LLeHTp TenepoHHOM noaaepku KnneHtos
KomnaHuu, ocywecTBAAOWMIA peructTpaumo obpalleHnii u KOOPAMHALMI0 OKa3aHUA nomoLm KaneHtam.
TenedoHbl KOHTaKT-LEeHTpa - 8-800-505-16-78 (3BoOHOK B Poccum 6ecnnaTHbiin), 8-820-007-30-120 (3BOHOK B
Pecnybnuke Benapycb 6ecnnatHbiin), +374-127-27-2-72 (3BOHOK B Pecnybanke ApmeHusa 6ecnnatHbin) nnm +7-495-
577-27-75 (ANA 3BOHKOB U3 NPOYUX CTPAH).
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Mporpamma «lMomolub Ha opore» — Nporpamma nomoLn Ha goporax KomnaHum no npegocrasneHunto Knnexty
ycnyr, okasbiBaemblix [NapTHepom KomnaHuu, B nopagke, obbeme 1 Ha yCI0BUAX, ONpeaenEHHbIX HACTOALLMMMU
Mpasunamu, npu obpaweHnn KnneHta B KoHTakT-LeHTp ToroTa «Momoub Ha gopore».

AKuenT — obpauieHre KnmeHTa B KoHTakT-LeHTp ToloTa «Momoulp Ha gopore» no tenedoHy AN1A NoayvYeHusa ycayr
B pamKax [Mporpammbl «llomoLlb Ha Aopore», 03HavakoLwee NosHOe coraacue ¢ HactoAwmmm MNpasunamu.

MoNoMKa — BO3HMKLLIASA HenocpeacTBeHHo nepeg, obpaweHmem KnneHta B KOHTaKT-LeHTp ToioTa «Momolpb Ha
Aopore» 3a noayyeHvem ycayr no Nporpamme nosomKa U/mMam cutyaums, Npu KOTOPOK AanbHelwee
camocTonATeNlbHOe nepeaBukeHne ABTomobuna KnmeHta HEBO3MOXKHO UM Hebe3onacHo.

ABTOMO6MAIbHAA AOpPOra — NOHATUE, ONpPeae/ieHHOe B AeMCTBYHOLWEM 3aKOHOAATEIbCTBE rOCYA4apCTBa TEKYLLLErO
MecTa HaxoxaeHua ABTomobuns KnvenTa.

MKAZ - MocKoBcKas KoJibLieBan aBTomobuibHan aopora (Ha Tepputopumn Poccuiickoit deaepaunn).

KAL - KonbLieBas aBTOMObUIbHaA aopora BoKpyr ropoaa CaHKT-MNeTepbypra (Ha TeppuTopum Poccuitickom
depepaunn).

MarucTtpanb M9 — MuHcKasa KonbleBas aBToMobuAbHasA gopora (Ha Tepputopumn Pecnybaunku benapycs).

TO - nepuoanyeckoe TexHU4eckoe obcaymBaHMe ABTOMOBMA MO NPOLLIECTBUM ONpeLe/IeHHOro CPOKa
3KCnNyaTaumMm ABTOMOBUAA, PeKOMEHA0BAHHOE U3roToBUTeIeM ABTOMOBUAA.

3. NPOrPAMMA «MOMOLLb HA IOPOTE»

Jeiicteue Mporpammbi TooTa «MomoLb Ha gopore» pacnpoCcTpaHAeTcs Ha:

HoBble ABTOMO6MAM MapKu ToioTa, npuobpeteHHble KnneHtamu y unepos TolioTa Ha Tepputopmm Poccninckoi

Pepepaumm:
e Toyota Supra — npnobpeTeHHbI ¢ «01» uroHa 2019 roaa no «17» anpens 2022 roga

HoBble ABTOMO6WAM MapKn ToioTa, npuobpeTéHHble KnneHtamum y Ounepos TolioTa Ha Tepputopum Pecnybavkm
benapycb:

e Toyota Supra — npnobpeTeHHbI ¢ «01» uoHa 2019 roaa no «17» anpens 2022 roga
HoBble ABTOMO6WAM MapKu ToioTa, npuobpeTéHHble KnneHtamum y Ounepos TolioTa Ha Tepputopum Pecnybivkm

ApmeHua:
e Toyota Supra — npnobpeteHHbIl ¢ «01» aHBapa 2021 roga no «17» anpena 2022 roaa

Cpok aeiicteus Mporpammbl ToiioTa «MomoLub Ha gopore» cocTasaseT (HauMHas ¢ gaTbl NpUobpeTeHus
ABTOMOB6UAA NepBbIM KnneHTom) 5 (nATb) ner.

Tepputopusa geiicteusa Mporpammol TonoTta «Momoub Ha gopore» — TeppuTopus Poccuiickon Pepepaumm,
Pecnybnukn benapycb U Pecnybankm ApmeHnus B ropogax npucytctema Aunepos ToioTa. Mpy 3TomM NOKpbITUE 33
npegenamu ropoos npucytctaus Aunepos ToloTa orpaHMyYeHo pacctosHuem B 500 (NATbCOT) KuaomeTpos (no
aBTOMOOWNbHBIM JOPOraM) BOKPYT BHELHMX IPaHULL, YKa3aHHbIX rOpoa0B. AKTYasibHbI CIUCOK MOKPbIBAEMbIX
Mporpammoit ropooB HaxoamTca no agpecy http://toyota.ru

Mporpamma TaKKe AeiCTBYeT Ha BCel NPoTAXKeHHOCTU Tpaccbl M10 (beaepanbHan asTomobunbHan gopora
«Poccua» Mocka — CaHKT-MeTepbypr), Ha Bceit NpoTaxeHHOCTM Tpacchl M4 (deaepanbHas aBTOMO6UNbHAsA
aopora «oH» MockBa - BopoHex - PoctoB-Ha-[JoHy - KpacHozap - HOBOpOCCUIACK) M Ha Bcelt NPOTAXKEHHOCTH
Tpaccel M1 (beaepanbHas asTomobunbHas aopora «benapycb» MocKBa — rocyAapcTBeHHas rpaHuua ¢
Pecnybnukoli benapych), pacnonoxKeHHbix Ha Tepputopun Poccuiickoit Peaepaumm.

Mporpamma TaKKe AeiCTBYeT Ha BCel NPOTAXKEHHOCTU marucTtpanu M1 (Bpect (rocyaapcTBeHHan rpaHmua ¢
Monbuweit) — Peabku (rocyaapcTBeHHan rpaHumua ¢ Poccuiickol ®epepaupeit), pacnosioXeHHOM Ha TeEppUToOpUn
Pecnybaukn Benapyco.

Ycnosusa geiicteua Mporpammbl Tonota «Momoub Ha gopore» - npegocTaBaeHune ycnyr no MNporpamme
BO3MOXHO Npu 06pauteHnmn KnmenTta B KOHTaKT-LeHTp ToloTa «lloMoLb Ha Aopore» No NpuymMHe BO3HUKHOBEHUSA
KaKkoro-n1Mbo us cnepyowmx cobbiTMiA, NPU KOTOPOM AanbHellee ABUKeHNne ABTOMOOWAA HEBO3MOMXKHO UK
Hebe3onacHo:

cobbITe, BbI3BaHHOE MOJIOMKON MEXaHUYECKUX/I1EKTPUYECKMX/31EKTPOHHbIX 31eMeHTOB ABTOMO6UAA:



O O O O O O O O O O

o

HEeMCMNPaBHOCTU PY/IEBOTO YNpPaBAEHUS
HEeMCrnpPaBHOCTU KOPOBKM Nepeaay

HEeMCrNPaBHOCTU TOPMO3HOM CUCTEMDbI

HeMcnpaBHOCTU Noayuwek 6esonacHocTH

HencnpaBHOCTU NPMBOpPHOM NaHenn

HEeMCrNpPaBHOCTU peMHA 6e30MacHOCTH

HEeMCnpaBHOCTU ABuUraTens

HEMCMNPaBHOCTU 3/1IEMEHTOB OCBELLEHUA B TEMHOE BPEMA CYTOK

HEMCMPABHOCTU CTEKIOOUUCTUTENEN NPU C/IOMKHBIX METEOYC/TOBUAX

HEMCMPABHOCTU CUCTEM K/IMMAT-KOHTPOAA (Ha NoAOrpeB Npu TeMnepaType OKPYrKatoLLen cpeapbl HUXKe
0°C, Ha oxnaxaeHue nNpu TemnepaType okpyKatowein cpeabl Bbiwwe 35°C)

Teyb Macna/TonanBa/3KCNAyaTaUMOHHbIX XUAKOCTEN

®  [IOPOXKHO-TPAHCMOPTHOE NPOUCLIECTBUE, MPUBEALIEE K MOJIOMKAM MEXaHUUYECKUX/3NEKTPUUYECKMX/INEKTPOHHbIX
anemeHTOB ABTOMOBMAA

®  MPOTMBOMPABHbIE AEUCTBUA TPETbUX ANL, (MOMbITKM YrOHA, BaHA4AM3M), NpUBeALINE K NMOJIOMKAM
MEeXaHUYECKUX/3NEKTPUYECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMOBMAA UM COBLITUAM, BbI3BaHHbLIM
yesioBeyecknm pakTopom

e cobbiTWe, BbI3BAaHHOE Ye/10BE4ECKMM HaKTOpPOM:

o

O O O O O

pa3spsKeHHan akKyMyAaTopHan batapes
nosiHas BbipaboTKa TonaunBea

3anpaBKa HEBEPHbIM BUAOM TOM/IMBA
noTtepsa/nospeskaeHue Kaoya
noBpexaeHue WnH

a/IKOro/ibHoE onbsAHeHWe KnneHTa

3.5. Ycayru, npegocrasasemble no MNporpamme ToiroTa «MomoLub HA gopore» — Ha TEPPUTOPUN U B paMKax YC/IOBUI

aenctaua Mporpammbl K1MeHTam 0KasbiBalOTCA ClefytoLime yeayru:

e VHbOPMALMOHHAA N TEXHUYECKan Noaaep:kka no TenedoHy (BKIYas, Ho He orpaHUuYnBanch MHbopmaumel ob
YCNI0BUAX NpefocTaBneHus ycnyr no Mporpamme TolioTa «Momolb Ha fopore», TeXHUYECKUMU
KOHCY/IbTauMAMU, MHGOPMaLMEN O MECTOHAXOXAEHUM U pexume paboTbl unepos ToloTa).

° PEMOHT Ha MecCTe NOZIOMKMU

)
)

o

3aMycK ABuratesnia OT BHEWHero NCTOYHUKA NUTaHWA
pemMoHT/3ameHa NoBPeKAEHHOro Koseca:

" [IPM HaZIMYMU TEXHUYECKOW BO3MOXKHOCTU PEMOHT KOJleca Ha MecCTe OCYLLEeCTBAAETCA C
MCNO/Ib30BAaHNEM KOMMJIEKTa PAaCXOAHbIX MaTEPUANOB ANA PEMOHTA Koneca,
npeaycMOTPEHHOIO 3aBOA0OM-M3roToBuTesiemM ABToMobuns, numetowerocs y KnmeHta nam
KOMMJIEKTa PAaCcXOAHbIX MaTepuanos A PeMOHTa Koneca, umetoLeroca y MapTtHepa
KomnaHuu (npu ycnosum onnatbl KnneHTom coTpyaHuKy NapTHepa KomnaHum pakTuyeckoi
CTOMMOCTM SAaHHOTO KOMMEKTa PAaCXOAHbIX MaTepManos). Hannumne TexHM4Yeckom
BO3MOXHOCTM TAaKOrO0 PEMOHTA OLLeHWBAETCA Ha MecTe coTpyaHMKoMm MNMapTHepa KomnaHuu

"  NpW HEBO3MOXKHOCTM PEMOHTA KOJ1eCa Ha MecTe OCYLLEeCTBAAETCA 3aMeHa Koaeca Npu Hamunm
y KnueHTa 3anacHoro Koseca 1 BO3MOXKHOCTU CHATUA KoJieca — T.€. MPU OTCYTCTBUM
HENCMNPABHbIX KPEeMneXHbIX 3/1IeMEHTOB KoJieca U OTCYTCTBUM CNeLMaIbHbIX MEXaHN3MOB,
WCK/OYAIOLLMX CHATUE KoNeca 6e3 NpuMeHeHMA ApyrMx cneumanbHbiX MEXaHU3MOB UK
YCTPOKCTB

"  NpW HEBO3MOKHOCTM 3aMeHbl KONeca Ha MecTe OCYLLeCTBAAETCA TPAHCMOPTMPOBKaA
AsTOoMOb6UNA KnneHTa B 61MKaLLINA LUIMHOMOHTAMK, MPW 3STOM YC/yra LUMHOMOHTAXKa
nognexut onsate KameHTom HenocpeaCcTBEHHOMY MCMOHUTENIO YCIYTH, A YCayra
TpaHCNopTUPOBKK ABTOMOBMAA NpeaocTaBaseTca 6e3B03Me34HO Ha TepPPUTOPUM AEeNCTBUA
Mporpammel

®  [PY HEBO3MOMKHOCTU TPAHCMOPTUPOBKN ABTOMOBMNA KNneHTa B LLMHOMOHTaX KaneHTty
OKas3blBaeTCA yCcayra aBakyauumn Ao 6amxkarnwero Aunepa TonoTa)

[ocTaBKa 2o 10 "MTpoB AN3eNbHOTO UK 6eH3MHOBOrO ToN/IMBa (MPU YCI0BMM onaTtbl KnneHTom
COTPYyAHUKY MapTHepa KomnaHuu GpaKkTUYecKo CToMMOCTM TonamBa no Yeky A3C)



O  BCKpbITMe 3ab6/I0KMPOBaHHbIX ABEpei, KarnoTa, baraxHUKa ABTOMOBUAA (MCKAOYUTENBHO MPU HAIMUYUK
y KnveHTa permcTpaumoHHbIX LOKYMEeHTOB Ha ABTOMOGU/Ib U €70 MUCbMEHHOM COTIacuM C MPUHATUEM
Ha cebs BO3MOKHbIX PUCKOB NOBPEXAEHUA ABTOMOBUAA U NHOBBIX CBA3aHHbIX C HUM PACXOL0B)

O NPOYUIA MEeNKUIA PEMOHT Ha MecTe (3ameHa baTapeek B bpesioKax 1 T.M. NPy yCA0BUM ONAaTbl KAneHTom
COTPYZHUKY MapTHepa KomnaHuu GpaKTUUECKON CTOMMOCTU HEOHX0AMMBIX PACXO4HbIX MaTePUaoB).

3Bakyauma ao 6amxkanwero Aunepa ToloTa (41a cayyaes, KOrda HEMCNPaBHOCTb HE MOMKeT BbITb yCTpaHeHa Ha
MecCTe MOJIOMKH, B TOM YUC/Ie, HO HE OrPaHNYMBANACH CIy4asiMM 3anpaBkM ABTOMOBUNA HEBEPHBIM TUMOM
TonAMBA, C60A OCHOBHbIX Y3/10B U arperaTos, AedeKTOB, MPENATCTBYOLWMX 6€30MacHOMY ABUKEHUIO
ABTOMOOWAIA U Np.). DBaKyaLmsa ABTOMOBUIA OCYLLECTBAAETCA UCKAOYUTENbHO B COMPOBOXKAEHUM KnneHTa.
dBaKyauma ABTomobuna ocylectenseTca ¢ ABTOMOOUIbHOM J0POrv UAN HENOCPEACTBEHHO NPUAEratoLLei K Hel
TeppuUTOpUN.

OpraHM3aLmsa OTBETCTBEHHOIO XpaHeHUA (MapKoBKKU) HencnpasHoro ABTomobuasa Ha nepuog, Ao 10 (aecatu)
[AHeWn, Npu ycnoBumM aBakyauumn ABTomobuns KnmeHTa uckaumntenbHo MaptHepom KoMnaHum U OTCyTCTBUSA

BO3MOHOCTM Yy [iunepa TolioTa NpuHATL ABTOMOGU/Ib B PEMOHT (BbIXOAHbIE U NPa3gHUYHbIE OHW, AOCTaBKa
HeucnpaBHoro aBTomobuna B Hepabouune yackl Aunepa ToioTa).

gocTtaska ABTomobuns ana BoinonHeHus TO Kk 6amkaliwemy Aunepy TonoTta u Bo3pat ABTomobuasa nocne
BbiNonHeHWA TO B Heobx0AMMbIM KAMEHTY NYHKT HasHayeHuA. TpaHcnopTMpoBKa ABTOMObMAA ocyLLecTBAAeTCA
Ha aBaKyaTope MapTHepa KomnaHuu. TpaHCNopTMPOBKa ABTOMOOMAA MOMKET OCYLLLECTBAATLCA 6e3
CONpPOBOXKAEHNA KnneHToM.

Ycnyra (goctaBka 1 Bo3BpaT ABToMobuAs) npeaoctasnsetca He bonee 2 (4B8yx) pas B roa.

AocTaBka ABTOMOBWAA Ha TOHOYHbIE TPacchl M BO3BPaT ABTOMOBUAA C TOHOYHbIX TPACC B HEOOXOANUMBIN KAneHTy
NYHKT Ha3HayeHua. TpaHCnopTMpoBKa ABTOMOOMAA OcyLLecTBAsSeTCA Ha 3BaKyaTope MapTHepa KomnaHun.
TpaHcnopTUpoBKa ABTOMODOUAS OCYLLECTBAAETCA UCKAOYUTENbHO B CONPOBOXKAEHMM KnneHTa. Mpu aTom
MaKCMMasbHbIV NOKpbiBaembli Mporpammoii npober aBakyaTtopa MapTHepa KomnaHum 3a ogHy noesaky
cocTasnifeT He 6osee 100 (cTa) KUTOMETPOB MO aBTOMOBU/IbHBIM LOPOram 3a Npesesamm aAMUHUCTPATUBHbIX
rpaHuy, ropoga obpaweHna KnmeHTta Ha TeppuTopumn AericTeua Mporpammbl.

Ycnyra (goctaBka 1 Bo3spaT ABToMmobuns) npeaocTtasnsetca He bonee 2 (4B8yx) pas B roa.

TpaHcdep u3 asponoprta/B asponopT. Yciyra npeaoctaBaserca gna He 6onee, Yem ans 4 (4eTbipex) naccarkmpos,
He 6osee 2 (AByx) pa3s B rog, (MakcMmanbHbI NoKpbiBaeMblii Mporpammolit npober TpaHchepHoro asBTomobuns
3a 04 HY Noe3aKy cocTasnseT He bosee 100 (cTa) KUIOMETPOB MO aBTOMOBU/IbHBIM JOPOram OT MecTa NnoJayun
TpaHchepHoro aBTomobumnA A0 MecTa HadHavyeHus, Heobxoanmoro KanmeHTy; MakcMManibHOe NOKpbiBaemoe
Mporpammoli Bpems oxkugaHua KnveHTta npm nogaye TpaHcpepHOro aBTomobmna AnA noesaku B asponopT
cocTtaBaset 15 (NATHaAUaTb) MUHYT). B cnydae, ecnm no ucTeyeHMmM noKpbiBaemoro Mporpammoit BpemeHu
OXUAaHWA COTPYAHUK KOHTaKT-ueHTpa ToioTta «Momolub Ha gopore» n/unv MaptHep KomnaHum
(HenocpeACTBEHHBIN UCNOAHUTENb YCYTN) UKCUPYET GAKT HEBO3SMOMXKHOCTU CBA3aTbCA ¢ KnneHTom (Homep
aboHeHTa HepocTyneH, KNMEHT He OTBeYaeT Ha 3BOHKM) NO NPeAOoCTaBNIEHHOMY UM HOMepy TenedoHa, ycayra
CYMTaeTCA OKa3aHHOM U CMMNCbIBAETCA U3 YCTAHOBNEHHOIO HacToALLMMM [paBuaAamm rogoBoro IMMuTa.
Mporpammoi NOKpbIBaeTca NpeaocTaBieHme TpaHchepHbIX aBTOMOOMNEN B Ky30Be «CeaaH» U «yHUBEpcan».
Mporpammoli NoKpbIBaeTcs nepeBo3Ka He bonee 4 (YeTbipex) MecT 6araxa B pamKkax 1 (ogHol) ycnyru
TpaHcdepa.

Bpema nogaun TpaHcdepHoro aBTomobuna ana Bctpeyun KnmeHTta B aaponopTy onpesenaerca UCXoaa U3 AaHHbIX
0 BpeMeHM NpubbITUA ero peica.

OnpeaeneHve oNTMMANbHOIO MapLUpPyTa ABUKEHUA TPaHCPEePHOro aBTOMOBUNA OCYLLECTBAAETCA ero
BOAUTE/IEM, NCXOAA U3 TEKYLLEN AOPOKHON 0BCTAaHOBKM.

TpaHcdep Ha KeNe3HoA0POKHbIN BOK3a/C KeNe3HOA0POXKHOIo BOK3aaa. Yciyra npeaoctasiferca 45 He
6onee, yuem gna 4 (yeTbipex) Naccaxkmpos, He bonee 2 (4Byx) pa3 B roa, (MakKCMMasbHbIN NOKPbIBAEMbIV
Mporpammoli npober TpaHchepHoro aBTomobuAA 3a oAHy NoesaKy cocTasnseT He bonee 100 (cTa) KUAOMETPOB
Nno aBTOMOBGUIbHBIM OPOram OT MecTa NoAayn TpaHCPepHOro aBTOMOBMAA 0 MECTA Ha3HaYeHus,
HeobxoaMmoro KaneHTy; MakcMmasibHoe NoKpbiBaeMoe Mporpammort Bpems oxKuganus KnveHTa npu nogaye
TpaHchepHoro aBToMobuAA coctaBnseT 15 (NATHaALATb) MUHYT). B ciyyae, ecam no ucteyeHum NoKPbIBAEMOro
Mporpammoi BpeMeHM OXKMAaHNA COTPYAHMK KoHTaKT-ueHTpa ToloTa «Momolb Ha gopore» u/uau NaptHep
KomnaHuu (HenocpeacTBeHHbIV UCMOHUTENb YCAYTU) GUKCUPYET GpaKT HEBO3MOXKHOCTM CBA3ATLCA C KNMeHToMm




(Homep aboHeHTa HeaoCTyneH, KAMEHT He oTBeYaeT Ha 3BOHKM) MO NPeAoCTaB/IeHHOMY UM HOMepY TesledoHa,
YC/Iyra CYNTAETCA OKa3aHHOM U CMUCLIBAETCA M3 YCTAaHOBAEHHOTO HACTOALMMM MpaBUAaMmn ro40BOro INMUTA.
Mporpammoi NOKpbIBaeTca NpeaocTaBieHme TpaHchepHbIX aBTOMOOMNEN B Ky30Be «CeaaH» U «yHUBepcan».
Mporpammoli NoKpbIBaeTcs NnepeBo3Ka He bonee 4 (YeTbipex) MecT H6araxa B pamKkax 1 (ogHol) ycnyru
TpaHcdepa.

OnpegeneHve oNTUMAAbHOTO MapLIpyTa ABUXKEHUA TPaHCPEepPHOro aBTOMObOUAA OCYLLECTBAAETCA ero
BOAUTE/IEM, UCXOAA U3 TEKYLLEN AOPOKHON 0BCTaHOBKM.

®  yC/yra «Tpe3Bblii BOAUTENbY - TPAHCNOPTUPOBKA ABTOMOOUAA KnneHTa, Haxoaawerocs B COCTOAHWUM NIETKOTO
aNIKOrONIbHOTO ONbsiHEHUA (T.e. Korga KnmeHT cnocobeH 34paBo OLLEHWUTb OKPYHKAIOLLYHO ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOWX AEUCTBUAX), BOAUTENEM WA NPW NMOMOLLYM 3BaKyaTopa B 3aBUCUMOCTM OT 3aZ,aHHbIX
ycnosuii B Nto6yto TOUKY (3a UCKAOYEHMEM MECT HaxoxaeHus oduumanbHbix Aunepos ToloTa) B npegenax
aAMMUHUCTPATUBHBIX rpaHmML! ropoaa, B KOTOPOM HaxoamTcsa KAMeHT, Ha TeppuTopum aeiictamnsa Mporpammol.
Ycnyra npepocraBaserca B ropogax npucytctema Aunepos ToioTa.
Mpw oTcyTcTBUM B ropoge obpaieHuns KnnenTta MapTHepoB KomnaHMM, NpeaoCcTaBAAOLWMNX YCAYTY «TPE3BbIN
BOAMTENb» TPAHCNOPTMpPOBKa ABTOMOBMAA KnneHTa ocylecTBaseTcA NpyM NOMOLLM 3BaKyaTopa. Mpu Haanumm
OrpaHUYeHNn No AONYLWEHHbIM K ynpaB/ieHuto ABTomobunem BoantTenam B HangeHHom nonnce OCAIO
TpaHCNopTUpoBKa ABTOMO6UAA KnneHTa OCyLLecTBAAETCA UCKAIOYMTEIbHO NPU MOMOLLM 3BaKyaTopa.
MaKcrMmanbHoe nokpbiBaemoe Mporpammoit Bpema oxunaaHma KnmeHTta npu npmubbitun Bogutensa nam
3BAKyaToOpa K MeCTy HaxoxKaeHusa KnueHTa coctasseT 15 (NATHaAuaTh) MUHYT. B ciyyae, ecnm no ucteyeHunn
NnokpbiBaemoro Mporpammort BpemMeHu 0XXnaaHusa cOTPyAHUK KOHTaKT-LeHTpa ToloTa «llomolub Ha gopore»
n/man NaptHep KomnaHmu (HenocpeacTBEHHbIA UCNOAHUTEND YCAYrn) GUKeUpyeT GaKT HEBO3MOMKHOCTU
cBs3aTbCa ¢ KnneHTom (Homep aboHeHTa HefoCTyneH, KAMeHT He oTBeYaeT Ha 3BOHKM) MO NpeaocTaBNeHHOMY
UM HoMepy TenedoHa, ycayra CYMTAaeTCA OKa3aHHOM M CMMCLIBAETCA U3 YCTAaHOBIEHHOMO HACTOAWMMMU
MpaBnnamun rogoBOro IMMMUTA.
Ycnyra npeaocTtaBnsetca He 6onee 2 (4Byx) pas B roA.

CoTpyAHUK KpyrnocyTouHoro KoHTakT-ueHTpa ToioTa «MomoLb Ha Aopore» NpoBepseT Haimume 1 TUn
CTpaxoBoro nonaunca ana Astomobuns Knventa, ucnonbsys:

- 6a3y gaHHbIx Poccuitckoro Cotosa ABToCTpaxoBwmkos http://www.autoins.ru (gna Astomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopumn Poccuitckol deaepaunm)

- 6a3y aaHHbIX Benopycckoro Bopo no TpaHcnoptHomy CtpaxosaHuio http://btib.org (ana AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopumn Pecnybanku benapychb)

- 6a3y gaHHbIX ApmsaHckoro AstocTpaxosoro EguHoro OkHa https://aswa.am (an1a AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopuKn Pecnybankn ApmeHus).

Mpw TpaHcnopTuposke ABTomobuas KaneHTta npu nomoLum BoguTensa — coTpyaHuKa MaptHepa Aunepa— KnneHt
06A3aH NpeabABUTbL EMY:

- Ha TeppuTopumn Poccuinckon deaepaunm - encTeyowmii B oTHoweHnn AsTomobuna KnmenTa noamc OCATO
6e3 orpaHnYeHui No AONYLLEHHbIM K YNPaBAEHUIO BOAUTENAM UN AeNCTBYIOLWMA NOAUC TUNA «3eneHan KapTay,
WM COOTBETCTBYIOLLMIA OrOBOP NOrPaHMYHOIO CTPAXOBaHMA.

- Ha TeppuTopum Pecnybnmkmn Benapych - AeicTBytowmii B oTHoWeHUM ABTomobuna Knmenta nonmc OCATO wnm
[AeNCTBYIOWNIA NOAUC TUMNA «3eNeHasn KapTa», UK COOTBETCTBYHOLIMIM JOrOBOP MNOrPAaHUYHOIO CTPAXx0BaHMWSA

- Ha TeppuTopumM Pecnybamnkn ApmeHus — AeNCTBYIOLMIA B OTHOLWEHUN ABTOMOoBUAA KnueHTa/Monb3osartens
nonuc OCAro.

®  YC/YIM aBapUMHOTO KOMMUCCAPA B C/1y4ae, ecan ABTOMob6WAb KAMEHTA CTasl yHaCTHUKOM AOPOXKHO-TPAHCNOPTHOIO
npoucLiecTsus. ABapuiiHbIi KOMUCCap OCYLLLECTBASAET Bble3, Ha MECTO SOPOXKHO-TPAHCNOPTHOIO NPOUCLLIECTBUA
418 GUKcaLmMmM 06CTOATENBCTB NPOUCLLECTBUSA, A1 MOMOLLM KNMEHTY B 3aN0IHEHUW HEOBXOAMMBIX ANA
opopMneHUsa AOPOKHO-TPAHCMOPTHOTO MPOUCLLECTBUA LOKYMEHTOB, A1 KOHCY/IbTauuKn KAneHTa o nopsake ero
[aNbHENLWNX AeUCTBMIA U NOPALKE NOSYYEHUS CTPAXOBOM BbINIATbI, @ TaKXKe 419 KOHCYAbTaumii No NpaBoBbIM
BONpPOCam. ABapuiiHbIi KOMUCCAp OCYLLECTBAAET NoJayy AOKYMEHTOB KaMeHTa B CTPaxoByo KomnaHuto KnneHTa
TOJIbKO B C/Iy4ae, ec/, COMAcHO NpaBuiam NpMema SOKYMEHTOB AaHHOM CTPAXx0BOM KOMNAHUK, JOMYyCKAaeTCs
nozaya LLOKYMeHTOB TPETbUMM IMLLAMM (T.€. He 3aCTPaXOBaHHbIM U He COBCTBEHHbIM NPeACTaBUTENIEM

lg npegenax MKAL ana ropoaa MockBbl, B npeaenax KA ans ropoga CaHkT-MNeTepbypra, B npeaenax Maructpanm M9 gns ropoaa
MwuHckKa.



CTPaxoBOM KOMMNaHMK).

®  jopUAMYEcKas NOMOLLb — 3a04HbIE IOPUAMYECKME KOHCYIbTALMKM MO BOMPOCAM, CBA3aHHbIM C aBTOTPAHCMOPTOM U
[OPOXKHO-TPAHCMOPTHBIMM MPOUCLLIECTBUAMM:
O  MOCTaHOBKa Ha y4YeT U NPOXOXKAEHWEe rocyLapCTBEHHOIO TEXHUYECKOTO OCMOTPA TPAHCMOPTHBIX CPeacTs
rpa*kAaHCKO-NPABOBbIE CAEJKM C TPAHCMOPTHLIMU CPeaCcTBaAMM
Han0roobn0XKeHMe TPAHCMOPTHBIX CPeacTB
IOPUAMYECKME aCTIeKTbl IKCMyaTauum, 06CYKMBAHUS M PEMOHTA TPAHCMOPTHBIX CPEACTB
HOpUAMYECKME acTeKkTbl Pa3brpaTesibCTB LOPOKHO-TPAHCNOPTHbIX MPOUCLLECTBUIA U B3aUMOLEWNCTBUSA CO
CTPaXOBbIMM KOMMAHUAMM
O  lOpUAMYECKME acMeKTbl B3aMMOAENCTBUA C MPABOOXPAHUTENbHLIMMW OPraHaMM U MPOYNMM
OpraHunsaLMAaMM aBTOTPAHCNOPTHOWM cdepbl.

O O O O

®  yCAyra KKOHCbepXK-CepBUC» — MHPOPMALMOHHAA NoAAepPKKa U KOMIIEKCHAA OpraHM3aumsa NpoLeccos B
pasNnYHbIX chepax KU3HU B COOTBETCTBUM C MHOMBUAYAIbHBIMU NOTPEBHOCTAMMU KnneHTa. Bce KOHCybTauum
npepocTaBaAoTcsa 6ecnnaTHo, pakTUUECKME OKa3aHHbIe YC/YTU U 3aKa3aHHble TOBapbl OMNauMBatoTcA KaMeHTom
HenocpeaCcTBEHHOMY UCNOHUTENO. CNEKTP YC/Iyr B paMKax KOHCbeprK-cepBuca (BK/Io4Yas, HO He
OrpaHNYMBaACH):

O NJIAaHUPOBAHME U KOOPAMHALMA NOe340K: MHOPMaLMA O PAcNMCaHUM PENCOB CAMONETOB, MOE3408 U
KPYM3HbIX lalHepoB, noabop peicos, bpoHUpoBaHue 61MneTos, 6POHMPOBaAHME FOCTUHUL, U
anapTameHToB, MHPOPMALMA O MPOKATHLIX KOMMAHUAX U OPraHM3aLMsa apeHabl aBTOTPaHCMNOopPTa,
OpraHM3aLms yCayr Takeu

O NJIaHUPOBAHME U OPraHMU3aLMs AoCcyra: MHGOPMALLMA O KYJbTYPHBIX U CMOPTUBHbLIX MEPOMPUATUSAX,
b6poHMpoBaHUe bMUeToB, MHGOPMaLMA O MECTAxX OTAbIXa M NPOBEeAEHUA JOCYTa, OPraHM3aLms
MEPONPUATUIA U TOPKECTB, MHPOPMaLMA O pecTopaHax U BPOHMpPOBaHME CTOIMKOB

O MOKYMNKW: MHGOPMALMA O TOBApax M yC/ayrax, OpraHm13aLms NMOKyMNKM U AOCTaBKa NOAAPKOB

o BM3Hec ycnyru: Kypbepckas J0CTaBKa JOKYMEHTOB, NepeBos, AOKYMEHTOB, OpraHu3aLms busHec-
BCTpey/neperosopos/npeseHTaumii

O  MepCoHasbHble YC/Yrn: OpraHM3aLmsa NOMOLM BbITOBbIX MacTepoB, ybopKa NOMELLEHWIA, OpraHM3aumsa
nepeesfos, PEKOMEHAALMN U OPraHM3aLMsA MPUCMOTPA 32 AETbMU U JOMALIHMMM }KUBOTHBIMM.

B cnyyae. ecnm KnmeHT camoctosaTeIbHO AocTaBua cBoi ABToMo6uAb K unepy TolioTa ans sbinoaHeHua TO, KaneHt
MOKeT BOCMO0/1b30BaTbCA YCAYrOM NpeaoCcTaBAeHNA Taken AnA noe3aku ot Aunepa TooTa B HeobxoauMbIn KnneHTy
NYHKT Ha3Ha4yeHuA Uau Ana noesaku K Qunepy TooTa ana Toro, 4tobbl 3a6patb cBOM ABTOMO6GM/Ib NOC/E BbINOJIHEHMA
TO.

Ycnyra npefocrasnsetca He 6onee, Yem g 4 (4eTbipex) naccaxkmnpos, He bonee 4 (YeTbipex) pas B rof. MaKcMmanbHbIN
nokKpbiBaemblli Mporpammoli npober Takcu 3a 0AHY Noe3aKy cocTasaseT He bonee 100 (cTa) KUIOMETPOB NO
aBTOMOBMABbHbIM AOPOram OT MecCTa NoAaum TaKcK 40 MeCTa HazHayeHus, Heobxoaumoro KnmeHTy; makcMmanbHoe
noKpbiBaemoe Mporpammori Bpems oxkuaaHusa KnmeHTa npy nogaye Takcu coctasaseT 15 (NATHaguaTh) MUHYT).
OnpeaeneHve ONTMMANbHOIO MapLUpyTa ABUKEHNA aBTOMOBWAA TaKCK OCYLLECTBAAETCA ero BOAMTENIEM, UCXOAA U3
TeKyLen 40POKHOM 06CTaHOBKN.

B cnyyae, ecnv ABTomobunb KnneHTta 6bia1 3BaKynpoBaH UCKAtounTenbHo MapTHepom Komnanuu kK Aunepy TonoTa,
KOTOpPbI/ NOSIOMKY ABTOMOOWAA NPU3HAA rapaHTUAHBIM ClyYaem, @ PeMOHT ABTOMO6MAA, HEO6X0AUMBIN COracHo
pe3yabTaTaM AMArHOCTUKM NOMIOMKM, ABUBLLENCA NPUYMHON 3BaKyaumm ABTomobuns KnmenTa Kk Aunepy TonoTa, He
BO3MOXEH B AieHb 06paleHns K Aunepy Tonota u ABTomobmnb KnneHTta Haxogutca y unepa ToroTta, KaneHT moxeT
BblOpaTb OAHY M3 CAeayoWmnX AONOAHUTENbHBIX YCAYF:

®  MpejoCTaB/eHME TaKCK AN1s BoanUTeNa U (He bosee YeTbipex) NaccaxkMpos Aaa noesaku ot Aunepa ToioTa B
HeobxoauMbIi KNMEHTY NYHKT HasHaYeHMs (MaKCcMManbHbI MOKpbiBaembli Mporpammoit npober Takeu 3a ogHy
noesaKy coctaBnseT He 6onee 100 (cTa) KUAOMETPOB MO aBTOMOBUIbHBIM AOPOram OT MeCTa NoAAYM TaKCU 40
MecTa HasHayeHus, Heobxoaumoro KnnMeHTy; MakcumanbHoe NokpbiBaemoe Mporpammoin Bpems oXuaaHus
KnueHTa npu nogaye Takeu coctaBaneT 15 (NATHagUaATh) MUHYT).

OnpeaeneHve oNTUMAAbHOTO MapLIpPyTa ABUMKEHUA aBTOMOBWIA TaKCU OCYLLLECTB/IAETCA ero BOAUTENEM, UCXOAA
U3 TEKYLLEM JOPOXKHON 06CTaHOBKM.




AZID\ON

TOYOTA

)

NpoAoIKEHME NOE3KU A8 BOAUTENS U (He Bosiee YeTbipex) Naccaxkmpos APYrMMu BUAAMM TPAHCNOPTa, ecu
paccTosaHue OT MmecTa pemoHTa ABTomobunsa y nnepa TooTa A0 mecTa nNpoxKunsaHus KaneHTta npesbiwaet 100
(cTO) KMNOMETPOB:
o noe3gom (kyne, CB)
O  CaMONIETOM (3KOHOMMYECKUIM KNacc) B Cly4ae, eC/IM NPOAO/IKUTEIbHOCTb MOe34KN NOe3[0Mm
npesbiwaeT 4 (4eTbipe) Yaca

Mpn HeobxoaMMOCTH BOAUTENIO U He Boslee, Yem YeTbipeM ero naccaxupam, byaet opraHM3oBaHa noesgKa Ha
Takcy ot unepa ToioTa 40 BOK3ana/asponopra.

pasmelleHve B oTesie Kateropum 5* (Npu Hannumm otenel COOTBETCTBYIOLEN KaTeropmu B ropose obpalyeHus
KnueHTa) oans sogutens v (He 6onee YeTbipex) NAaccarkMpoB, eC/v PACcCTOHUE OT MecTa peMoHTa ABTomobuns y
Ounepa TolioTa Ao mecTa nNpoxunsaHma KnneHTa npesbiwaeT 100 (cTo) KnaomeTpos. MNporpammor NnokpbiBaeTcs
He 6onee 10 (aecaTu) Houel B He Bosee, Yem 3 (Tpex) Homepax (BKtoYan 3aBTpaK).

Mpu HeobxoaMMOCTM BOAUTENIO U He Bosiee, YeM YeTbipem ero naccaxkmpam, byaeT opraHM3oBaHa noesaka Ha
Takcu ot Aunnepa TooTa A0 NpenocTaBAseMoro oTens.

npeaocTaBaeHne NogMEHHOr0 aBTOMOBUAA Ha CPOK PEMOHTA, HO He 6onee 10 (aecatu) aHei. KnneHTt ob6asaH
npeabABUTL MACNOPT U AeNCTBUTE/IbHOE BOAMTE/IbCKOE YA0CTOBEPEHME, AatOLLEee NPABO HA yNpaB/ieHue
TPaAHCMNOPTHbLIM CPEACTBOM COOTBETCTBYIOLLEN KaTeropmm, a Tak:Ke SO/IKEH COOTBETCTBOBATL BCEM
06a3aTeNbHbIM TPEOOBAHUAM, NPEAbABNAEMbIM K BOAUTENIO A1 3aK/I04eHWA J0roBopa nNpokKaTa aBTomobuns
cnyxkboli npokara, asnstoweica NMapTHepom KomnaHuK, B COOTBETCTBUM C UMEIOWMMUCA Y HEE MpaBUIaMm
npoKaTa aBTomobuneli. KIMeHT camocToATe/IbHO ONJlaynBaeT TOMIMBO HA BCEM NPOTAXKEHUMN UCNONb30BAHUSA
noagMeHHOro aBToMmobunA, 3a10r 3a NOAMEHHbIN aBTOMOBUNb N HeCET OTBETCTBEHHOCTb 33 NMOAMEHHbI
aBTOMOOWb COMIAaCHO JOrOBOPY NPOKATa, 3aK0UYeHHOMY Mexay KnnmeHTom u ciykboli npokarta.

KomnaHus He HeceT OTBETCTBEHHOCTU 3a 3aK/Il04eHNe A0roBOPa NPoKaTa mexay KaneHTom u cny:K6oi npokarta.
Cny»ba npokarta - MapTHep KoMnaHWM camoCTOATE/IbHO NPUHMMAET PeLLEHME O 3aK/Il0YEHUN J0roBOpa C
KnneHtom. Ecnv no Kako-n1mbo npuynHe Takon A0roBop NpoKaTa aBTomobunsa ¢ KameHTom He moxKeT bbiTb
3aK/toyeH, MapTHep KomnaHuu octasaseT 3a coboi NpaBo He NpeaocTaBAATb KANEeHTy nogMeHHbIN
aBTOMODOWb, @ NPEANIONKUTb KNMEHTY Apyryto AOMONHUTENIbHYIO YCAYTY MO ero Bbibopy.

Mpu HeobxoANMMOCTU BOAUTENIO U He Boslee, Yem YeTbipem ero naccaxkmpam, byaeT opraHMsoBaHa noesaka Ha
Takeu oT [innepa ToiloTa 40 NYHKTA NPeAOoCTaBNeHUA NOAMEHHOrO aBTOMobUAS.

Bce AONONHUTENBHbIE YCAYTM NPEeA0CTaBAATCA UCKAUYNTENBHO B ropoae HaxoxaeHua Aunepa ToioTa, K KOTopomy
MapTHepom KomnaHuu 6bin aBakympoBaH ABTomobunb KnneHTa.

Mocne ycTpaHeHUA NONOMKM, ABUBLLENCA NPUYMHOM 3BaKyaunmn ABTomobunsa Knnenta K Ounepy ToioTa (B ciyyasx, Koraa
ABTOoMO6UAb KNneHTa 6bl/1 3BaKyMpoOBaH UCKAOYMTENbHO MapTHepom KomnaHuu K unepy TolioTa, Mo 3aKJ04eHno
KOTOPOro NosIoMKa 6bl1a NpM3HAHa rapaHTUIMHbIM Cly4aem U peMoHT ABTOMO6UAA He Obl/1 BO3MOXKEH B AieHb 06paLLeHms
K Annepy TolioTa),KAMEeHT MOKeT BOCNO/1b30BaTbCA OAHOW M3 MOCTPEMOHTHbIX TPAHCMOPTHbIX YCAYT:

npegocTaBaeHne Takeu ana KaneHTta ot mecta npoxuBaHuAa Knventa go Aunnepa ToioTa, y KOTOPOro
OCYLLECTBAANCA PEMOHT ABTOMOBUAA (MaKCMMabHbIV NOKpbiBaeMblit Mporpammolit npober Takcu 3a 0AHyY
noesaKy coctaBnseT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMOBUIbHBIM AOPOram OT MeCTa NoAaYM TaKCU 40
MecTa HaxoxaeHua Aunnepa TonoTa; MakcMmanbHoe NoKpbiBaemoe Mporpammoit Bpemsa oxkuaaHua KnveHTa
npv nogaye Takcu coctasnseT 15 (NaTHaguaTb) MUHYT).

OnpeaeneHve oNTMMANbHOIO MapLLpPyTa ABUKEHUA aBTOMOBWAA TaKCK OCYLLECTBAAETCA €r0 BOAMTENEM, UCXOAA
U3 TEKYLLEM JOPOXKHON 06CTaHOBKM.

opraHv3aums noesaxun ans KnmeHta Apyrumm BuAaMmn TPaHCMOPTa, €C/INM PacCTOAHME OT MeCTa MPOoXKMBaHUSA
KnuenTa go Aunnepa ToioTa npesbiwaeT 100 (CTO) KUIOMETPOB:
o noe3gom (kyne, CB)
O CaMONIETOM (3KOHOMMYECKMIA KNacc) B Cydae, eCNun NPOAO/IKUTE/IbHOCTb NOE3AKN NOe3A0M
npesbiwaeT 4 (4eTbipe) Yaca

Mpu HeobxoaMMOCTU KnneHTy ByaeT opraHM30BaHa NOE3AKa Ha TakCy OT BOK3ana/asponopTa 4o Aunepa
TolioTa, Yy KOTOPOro OCyLLEeCcTBAAACA PEMOHT ABTOMObMAA.



Ntobble ycayrm no MNporpamme TolioTa «MomoLlp Ha gopore» NPeaoCcTaBASOTCA UCKAKYUTENbHO NOCAE NOAYyYeHUs
AkuenTa oT KnneHra.

Jltobble paboTbl, BbiNoHAEMble No TpeboBaHMo KnveHTa KomnaHuM B pamKax oKasaHus ycayr no MNporpamme TonoTa
«MoMolLLb Ha flopore», OCYLLECTBAAKTCA UCKIYUTENIbHO NPW IMYHOM NPUCYTCTBUM KNneHTa, Npy npeabasieHnr Um
BOOMTE/NIbCKOTO Y10CTOBEPEHMS, CBUAETENbCTBA O PETUCTPALMM TPAHCNOPTHOTO CPEeACTBA (MM NnacnopTa TPAHCNOPTHOTO
CPeacTBa), 4OKYMEHTOB, MOATBEPKAAOLMX 3aKOHHOCTb PACNopsXKeHns ABToMobunem, Katodei ot ABTomobuna (ans
C/ly4yaeB TPAHCNOPTUPOBKM ABTOMOBUIA BOOUTENEM UM NPU MOMOLLM 3BaKyaToOpa) U COracuMmM Ha OKasaHue yCayr,
BbIPAXKEHHOM B BMAE NMOAMUCK COOTBETCTBYHOLIMX pPa3aesoB 0doOpMIAEMOro AN BbINONHEHUA paboT 3aKas-Hapaaa.

Bce ycnyru no Mporpamme Jlekcyc «Momolb Ha Aopore» NpeaocTasiAoTca Ha NEPUO, He MPEBbILIALWMNIA CPOK
aencteua Mporpammel. McTedeHne cpoka aencteua NMporpammbl MPeKpaLLaeT NpesocTaBieHme yCIyr, B TOM Ynucie
ONALWMXCA.

Ecnm KnueHT obpaluaerca 3a npefoCcTaBNeHMeM ANALLENCa YCayrM B pamkax Nporpammel meHee Yem 3a 10 nosiHbIx
KaNeHOapHbIX AHEW A0 UCTEYEHMA CPOKa AencTBuA Mporpammbl U NEPUOS OKa3aHWA TaKoM YCYrM MOXKET NPEBbICUTb
CPOK pelicTeus Mporpammbl, TO B OKa3aHMM TaKOM yCIyTM MOXKET BbITb OTKa3aHo, IMb0o, NpU yYCI0BMM CrieLnaibHOro
COrnacoBaHus ¢ KAMeHTOM, Takas ycayra MOXKeT bbIiTb NpefocTaB/eHa 40 UCTeYEHMS CPOKa AencTeua Mporpammel.

3.6. UckaroueHua us Mporpammel Toitota «Momouib Ha gopore» — ycayru no NMporpamme He NPeSOCTaBAAOTCA B
cAefyowWwmx cayyasnx:

e ycayrm no MNporpamme TpebyroTca B pe3ysibTaTe NOCAEACTBUIN TaKUX COObITUM, KaK BOMHA, MATEXK, BOCCTaHUe,
MaccoBble NONUTUYECKME AEMOHCTPaLMN, MapoaepCcTBO, UCMNO/b30BaHNE aBTOMOOUIA B BOEHHbIX LLeasX Uan
ANA NPOBeAEHMA TePPOPUCTUYECKMX aKTOB, 3eMIETPACEHNA, HABOAHEHNA, aHOMA/IbHbIe/3KCTPeManbHble
MOroZHble YC/I0BMA, aHOMa/IbHble/3KCTpeMasibHble aTMOCHEPHbIE ABAEHWNA U NPOUYNX OBCTOATENLCTB
HenpPeoao/IMMOM CUJbl

e 3aKoHOAaTeNbHO 060CHOBAHHOM 610KMPOBKM ABTOMOBUAA (apecT MMyLLEecTBa, U3bATUE ABTOMOBUNA B
pesynbTaTe coBepLUEHMA NPAaBOHAPYLLEHMWS U T.1.)

e ycayrm no Nporpamme TpebyroTcaA B pesysibTaTe NOCNEACTBUIN TAKMX COObITUIA, Kak NpegHamepeHHoe
npuyYnHeHue yuiepba nam akTbl BaHA4aAM3Ma KnmeHTa, ero yyactme B NpOTUBONPABHbIX AEUCTBUAX
aAMUHUCTPATUBHOTO W/IM YTOZIOBHOTO XapaKTepa

e yulepba, NONY4EHHOrO B pe3ynbTaTe BMeLIATeIbCTBA BAACTEN UAN HeNpeaBUAEHHbIX 06CTOATENLCTB

e  yulepba, NONYYEHHOrO B pe3y/ibTaTe UCNoIb30BaHNA ABTOMOBUAA € HapyLWeHMeM NPaBuA ero sKcnayaTaumm n
peKkomeHAauuin, NpuBeAeHHbIX B PYKOBOACTBE NO/1b30BaTeNA, B TOM YMC/e B pe3y/ibTaTe HapyLweHWA Npasun
nokapHol 6e3onacHOCTM, NpaBua NEPEBO3KU U XPAaHEHMA OTHEOMNACHbIX, B3PbIBOOMACHbIX U MPOYMX OMMUCHbIX
BelecTs, NpaBuna 6e30MacHOCTM NpY NepeBOo3Ke TAXKENOBECHbIX FPy308

e  yulepba, NONYYEHHOTO B pe3ynbTaTe cogepaHua ABTOMO6MAA B yCNOBUAX, MPUBEALLMX K €70 BbIXOAY U3 CTPOS,
WKW nocnepcTenin obcnykmaHma AsTomobuna He y Aunepa ToioTa

e ecnn ABTomobunb 6bin goctasneH K Aunepy Toliota KaneHTom camocToAaTeslbHO, a He Yyepes obpalleHne B
KoHTaKT-LeHTp ToioTa «lMomMoLLb Ha Aopore» (415 AONOJHUTENbHBIX U MOCTPEMOHTHbIX YCYT)

®  1CNo/b30BaHMA ABTOMOBWA B KaYecTBe TaKCK, NPOKATHOro aBTomobuns (Kpome asTomobunei,
npuHagaexawmx Junepam TooTa 1 MCNO/Ib3yeMbIX B KaYecTBe NOAMEHHbIX aBTOMObUAe UM aBTomobunemn
TecT-ApaiiB), NOANLENACKOro aBTOMOBMASA UM aBTOMOBUAA, UCMO/Ib3YEMOTO B LLKOAE BOXAEHUA

®  ec/v Npouv3oLwia NoaoMKa/noBpeskaeHue npyuena nav Tpeinepa ABTomobuns

®  npwu HaxoxaeHun KnneHTa BHe TeppuTtopum gencteus Mporpammbl U ero oTkase 40MN1a4neaTh 3a He0bxoaMMYyHO
yenyry

®  npu HaxoxKaeHuu/nonomke/3actpesaHumn ABTomobuna B rpyHTe/BoAOEME, B FOPHOWM MECTHOCTU/NECY M NPOUMX
TPYAHOLOCTYMHbIX MecTax (T.e. 3a Npesesamm U Ha 3HaYUTESIbHOM OTAANEHMM OT ABTOMOBUIbHOM A0poru), rae
noZbess sBaKyaTopa HEBO3MOMKEH U TpebyeTcs NpuB/eYeHme CeuTeXHUKN (TPAKTop, TAray 1 T.n.)

e obpalueHus KnveHTa, He MMeloLLEero 3aKOHHOTO NPaBa pacnopAXKaTbca ABToMmobuaem uam Nnpu ero oTkase
npeaoCcTaBUTb BOAUTENIbCKOE YA0CTOBEPEHNE, CBUAETENbCTBO O PErMCTPALLIMM TPAHCNOPTHOTO cpeacTsa (Man
nacnopT TPAHCMOPTHOrO CPEACTBA), [OKYMEHTbI, NOATBEPNKAAIOLME 3aKOHHOCTb pPacnopsKeHus ABToMmobunem,
KAtoum oT ABToMobMASA (onA cydaes TPAHCNIOPTMPOBKM ABTOMOBWAS BoAUTENIEM UM MPU NOMOLLM 3BaKyaTopa)

e obpaleHus KnveHTa c TpeboBaHMeM OKa3aHUA yCIyr NepeBo3KM HecoBepLIEeHHONeTHero anua 6es
COMpPOBOXKAEHUA B3POC/bIX (Nt0ObIMU BUAAMM TPAHCNOPTA)

e  obpaleHus KnvenTa c TpeboBaHMem okasaHUA ycayr no Mporpamme v ero oTkase AONAa4nBaTh 3a
MCNoAb30BaHMeE NAATHbIX A0POr, MaPOMHbIX Nepenpas, Aob6aBneHne NPOMEKYTOUHbIX MYHKTOB Ha3HAYeHUsA
N/MAN U3MEHeHWe 3aABNEHHOro PaHee NyHKTa HasHaYyeHns MapLupyTa (4aa ycayr, npeanonaratowmx Bbless,




coTpyaHuKa MapTHepa KomnaHum K KnueHTy, TpaHcnopTupoBKy ABTomobuna KnneHTa, nepeBo3Ky KnmeHTta u
€ro naccasKupos)

obpalueHunsa KnmeHTta, Haxo4AaLLEroca B COCTOAHUN HEBMEHAEMOCTM BBUAY TAXKE/IOr0 a/lKOr0/IbHOTO ONbAHEHUS,
HAapPKOTUYECKOTO UM TOKCUYECKOTO OMNbAHEHWA, BO3AENCTBMA MegMKaMEHTO3HbIX NpenapaTos

YMbILWAEHHbIX AeMCTBUIA KAneHTa am ero naccaxXmpoB, HanpaBAeHHbIX Ha HACTynaeHuA cobbITuA, ABMBLUErocA
NPUYMHOMN NONOMKK ABTOMOGUAA

npeaocTaBAeHUA 3aBe40MO IOXKHOW MHOOPMALMM O TEXHUYECKOM COCTOSIHMM ABTOMOBUAA C Lenblo
HeoboCHOBaHHOTO NoayyYeHus ycayr no MNporpamme

npuv co3gaHnm KNMeHTOM UM ero naccaxkupamm nNpensaTcTBUIA A8 OKasaHuA ycayr no MNporpamme (oTkas B
npefocTaBAeHUN JOCTYNa K ABTOMOBUAIO M/Man Heobxoamumbim y3nam/arperatam ABTomobuasa v T.n.)

npw oTkase KnveHTa oT npeaocTaBneHna HeobxoaAMMbIX ANA perncTpaunmn obpalleHns aHHbIX, @ UMEHHO
KOHTaKTHOro Homepa TtenedoHa, VIN Homepa ABTOMO6MASA, HOMEpPA ero rocyAapCTBEHHONO PErNCTPALLUOHHOTO
3HaKa, MecTonoNIoXKeHUa ABTOMOBWNA, XapaKTepa ero noJIoMKKU, HoMepa perica NpubbITus (o1 yenyrm
TpaHcdepa 13 asponopTa)

coBeplleHne AeNCTBMI, CBA3AHHbIX C FOCYAaPCTBEHHbIMM YCNYraMm, TaKUX Kak, 3anosIHeHUE SOKYMEHTOB,
perucTpauma AencTeumii n AOKYMEHTOB, NpeaocTaBaeHme nHTepecos KaneHTa B rocy4apCcTBEHHbIX OpraHax
Poccuiickoii degepauymm U NPOUUX roCyaapcTs (418 YCAYTM KKOHCbEPK-CEPBUCY)

paboTa ¢ LOKYMeHTaLumel - NepeBoabl, aHAaIN3 AaHHBIX, NOATOTOBKA CPAaBHUTE/bHbIX Tabuvy, v T.0. (g1 yeaymm
«KOHCbEpK-CepBuUCY)

npegoctaBaeHne MHGOPMaLMM O HAIMYUKN M MOUCK TOBAPOB NO rapaHTUPOBAHHOM NyylUeit 4OCTYMHOM LeHe,
onJsiaTa W coBepLUeHMe UHbIX AeNCTBUI MO NpMOBpeTeHUIO OT UMeHM KaneHTa TOBapoB M YCAYr, BKIKOYAA 3aKasbl
B MIHTepHeT-marasunHax (o1 yciyrm KKOHCbepK-CepBuc»)

NMOWCK W NpeaocTaBaeHne MHGopmaLmm, OTCYTCTBYIOLLEN B OTKPbITbIX MCTOYHMKAX Ha PYCCKOM WM @HTIMACKOM
A3bIKax U/Wn 3anpeLLeHHON AeNCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickoin ®eaepauun (ansa ycayrm
«KOHCbEPK-CepBMUCY)

MNporpammoit TonoTta «MomMolLb Ha lopore» He KOMMNEHCUPYHOTCS:

CTOMMOCTb HOPUAMYECKON NOMOLLM, FOPUANYECKUX PACXOA0B

Ntobble KOCBEHHblEe pacxoabl U/vnm yiwepb nmywectsy KnmeHTa, noHeceHHble/MoNyYeHHbIN B pesyibTate
nosomKkn AsTomobunsa

CTOMMOCTb YCAYT, CBA3AHHbIX CO CMEPTbIO MU FoCNUTanu3aumen KnmeHTta nam ero naccaxnpos B pesynbTaTte
3a60n1eBaHUA UM HECYACTHOrO Cy4Yan (BKAKOYAA AOPOXKHO-TPAHCNOPTHbIE NPOUCLLIECTBMSA) BO BpemMaA UK 3a
npeaenamu BpemeHu noesgku Ha AsTomobune

nobble pacxobl, KOTOpble MOMK BbITb MOHECeHbI U 6e3 MoN0OMKM ABTOMOBMAS — Hanpumep, oniaTta NMTaHus,
TonAMBa, TenedoHHOMN CBA3M, AOCTYNa B MHTEPHET U T.N.

LeHeHbl1 9KBUBaAIEHT ycayr no MNporpamme TolioTa «Momolb Ha gopore» He NpeaoCTaBAAETCA HX MPY KaKUX YC/IOBUSIX.

KomnaHus Bnpase AeaKTMBMPOBaTb NogKAt4YeHMe ABToMobuaa K nporpamme ToioTta «lomolb Ha Aopore»:

B C/ly4ae coBeplueHnAa KAMEHTOM MM ero naccaxKMpamm yMblLUAEHHbIX A4eNCTBUIA, HanpaB/eHHbIX Ha
HacTynaeHus cobbITUA, ABMBLIEroCcA NPUYMHON NONOMKM ABTOMOGUAA, NO3BOAAIOLLEFO NONYYUTL YCAYTU NO
Mporpamme ToloTa «Momoup Ha gopore»

B cny4vae ntoboro obmaHa co cTopoHbl KnneHTa, Lenbio KoToporo ABasaeTcA HeoboCHOBaHHOE NOyYeHue ycayr
no MNporpamme ToltoTa «MomolLb Ha gopore»

B C/ly4ae YMbILW/IEHHOTO BOCNPENATCTBOBaHUA KAMEHTOM MK ero naccaxkmnpamm coTpyaHunkam MNapTHepa
KomnaHuu B oKasaHuu ycayr no MNporpamme TolioTa «MomoLlp Ha gopore»

B C/ly4ae coBeplueHnAa KNMEHTOM MM ero naccaxKMpamm YMblLUAEHHbIX 4eNCTBUI, MPU KOTOPbIX OKa3aHue ycnyr
no Mporpamme TolioTa «MomoLb Ha JOPOre» BOSMOMKHO TOJIbKO C HApyLIEHWEM AeCTBYIOLLEro
3aKoHogaTtenbcTBa Poccuiickon Pegepaummn, Pecnybnvkun Benapycb unm Pecnybnmkn Apmenusa

B C/lyyae, Korga nosegeHue KnveHTa uam ero naccaxKMpos npu okasaHuu ycayr no Mporpamme ToioTa «Momoup
Ha gopore» Co34aéT yrpo3y U3HU 1 340P0BbI0 COTPYAHUKam MapTHepa KomnaHum u/mav Tpetbmnx anu, imbo
HanpaB/EHO Ha YHUXKEHWE UX Ye/I0BeYEeCKOro JOCTOMHCTBA.

4. NPOYUE YCNIOBUA



4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

PeweHne 06 obbeme n BUAE OKasbiBaeMbix B pamKax Mporpammbl TooTa «MomoLLb Ha Aopore» YCNyr, a TaKKe
06 orpaHMYeHUAX NCNOJIHEHUA UAW NOSTHOM OTKa3e OT UCMOTHEHWA NPUHUMAETCA YNOJHOMOYEHHbIM
coTpyaHUKom KoHTaKT-ueHTpa ToioTta «Momolb Ha gopore» u/uav NaptHepa KomnaHum B8 3aBUCMMOCTH OT
MMEIOLLMXCA HAa MOMEHT obpalleHna KaneHTa ycnoBuax BHeWTaTHOM cuTyaumm KnveHTa Ha gopore, Hanmumm
BO3MOXHOCTU 1 C yyeToM TpeboBaHUI KnmeHTa B COOTBETCTBUM C HAacTOALLMMM [TpaBuAamm 1 AeNCTBYOLNM
3aKoHogaTenbcTBOM Poccuiickon depepaumm, Pecnybamkun benapycb nnm Pecnybnvkn ApmeHus.

Bce ycnyru B pamkax v Ha TeppuTtopum gencteus Mporpammbl TooTa «llomoLb Ha Aopore» OKasblBatoTCcA Ha
6e3B03Me3HON OCHOBE. 3a JONOHUTE/IbHbIE MaTepuabl (focTaBasieMoe TOMIMBO, PACXOA4Hble MaTepuasbl ANs
PEMOHTA Ha MecTe), 3aMacHble YacTu, nepenpober cneuTexXHWKK (3BaKyaTopbl, KPaHbl-MaHUNYAATOPDI,
aBTOMOOMM TEXMOMOLLM) U TaKCHK 33 NpesesaMu TepPUTOPUKN NOKPbITUA Mporpammbl ToMoTa «MomoLLb Ha
Joporey, Bble3, aBapuitHOro Komuccapa 3a npegenbl TeppuTopmun NOKpbITUA MNMporpammel TooTa «MomoLb Ha
Aopore», He NoKpbiBaemoe Mporpammoit Bpema oxungaHus KaveHTa, UCnosb3osaHme NAaTHbIX 40Por v/uam
MapoOMHbIX nepenpas, go6aBneHne NPOMENKYTOUHbIX NYHKTOB Ha3Ha4YeHWs U/Uan usMeHeHue 3a8BNEHHOrO paHee
NYHKTa Ha3Ha4YeHWA mapwpyTa KAnMeHT ocyllecTBAAeT A0NAATY. 3aKa3aHHble Yepe3 KOHCbePXK-CEPBUC TOBApPbI U
YCAYru TakKe nognexat onnate KnveHTom. MorpaHuYHble M TaMOXKeHHble cOopbl, B3MMaeMmble Npu nepeceyeHunn
rocyapCTBEHHbIX rpaHuL, TaKxke noanexart onnate KnveHtom.

B cnyyae HeobxoaMMOCTH A0ONAaTbl 33 YCAYTy CO CTOPOHbI KAneHTa ycayra OKasblBaeTCA UCKAUYUTENIbHO NoC/e
COrnacoBaHua ¢ KAMeHTom ee CTOMMOCTU U BbIPaXKeHUN MM ABHOTO COMIacuA Ha AONAATy 3a YCAyry.

B cnyyae HeobxoamMmocTu gonnaTbl 3a ycayrm gonnata KaMeHTom nponsBoanTca HeNocpeacTBEHHO UCMONHUTENIO
ycayru, npu sTom nocnegHuin 06a3aH NnpeaocTaBuTb KAMEHTY JOKYMEHT CTPOrOM OTYETHOCTU, NOATBEPKAAOLLUIA
daKT gonnatol.

Mo ¢aKTy oKasaHWA ycayr HenocpencTBEHHbIN UCNONHUTENDb (COTPYAHMK MapTHepa KomnaHuu) Boigaet KanenTty
3aKas-HapAg Ha BbINO/IHEHHble paboTbl, peKOMeHAALMM B KOTOPOM ABAAKOTCA 065A3aTe/IbHbIMU K BbINMONHEHMUIO
KnneHtom. KomnaHuma octaBaaeT 3a coboit NnpaBo oTKasaTb KAneHTy B NOBTOPHOM OKasaHuu ycayr no Mporpamme
B C/ly4ae, ecniv nosiomka ABTomobuna Knmerta byaeT BbisBaHa HEBbINOIHEHNEM 3aDUKCMPOBAHHbIX B 3aKa3-
HapAge PeKoMeHaaLUNN.

Hactosawwme MpaBuna He siaatoTca nybanyHoin odpepTon, onpenensemolnt ctatbert 437.2 MparkaAaHCKOro KoAeKca
Poccuiickon depepaumn.

Hactosawme MpaBuna He siBaatoTca nybanyHon odpepTon, onpegensemoi ctatbent 407.2 MparkaAaHCKOro Koaekca
Pecnybnaukn benapych.

Hactosawme MpaBuna He siaatoTca nybamMyHoin odpepToin, onpegensemol ctatbert 453.2 MparkaAaHCKOro Kogekca
Pecnybnnkmn ApmeHus.

NHbopmauma, npeacTaBneHHan B AaHHOW bpolutope, AeNCcTBUTE/IbHA HA MOMEHT ee NybnKauumn. KomnaHus octasaseT
3a coboli NPaBO Ha BHECEHME KOPPEKTUBOB Y USMEHEHMI, B TOM Ync/e B ycioBusA Mporpammbl ToioTa «MomoLb Ha
Jopore»,
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