NPABUJIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLIb HA IOPOIE» /11 ABTOMOBUNEN
TOMOTA

YBarkaemblii KauneHr,

Bnarogapum Bac 3a Bbibop aBTOMO6MAA MapKku ToioTa.

Mbl NOHMMAEM HAaCKO/IbKO BaXKHa MOBUBbHOCTb M onepaTUBHaA MOMOLLb NPY BO3HUKHOBEHWW BHELLTAaTHON CUTYaLMN HA
Jopore, NoaTomy pagbl npeanoxutb Bam MNporpammy «Momoub Ha gopore».

B ntoboe Bpems CyTOK Bam f0CTaTOYHO NO3BOHWTL NO TeslepOHY KOHTAKT-LeHTpa TooTa «Momolub Ha fopore»  8-800-
505-16-78 (3BoOHOK B Poccum 6ecnnaTtHbliit), 8-820-007-30-120 (3B80HOK B Pecnybanke benapycb 6ecnnatHblit), +374-127-
27-2-72 (3BOHOK B Pecnyb6anke ApmeHus 6ecnnatHblin) unu +7-499-577-27-75 (414 3BOHKOB M3 NPOYMNX CTPAH) M HaLLK
CMEeLMannCTbl OKaxKyT Bam nomoLLb B KpaTyailume CPoKM.

Mpw 3BOHKE B KOHTAKT-LeHTpa ToloTa «Momoub Ha gopore» byabpTe rotoBbl COOOWMTL Balle MmaA, KOHTAKTHbIN Homep
TenedoHa, VIN Homep cBoero aBTomobuns, Balue mectononoxeHune u xapaktep NonoMku. He 3abyabTte 4ONOAHUTENBHO
YBEAOMMTb CNELMANNCTA KOHTAKT-LLEeHTPa O NPUCYTCTBMM B aBTOMObWIe AeTel, NOXKUbIX NtoAel, AOMALWHUX KUBOTHbIX.

Tenepb Balwwa ToloTa okpy:KeHa 3aboTol B perkume 24 yaca, 7 AHel B Hegento, 365 aHel B rogy!

1. OCHOBHbIE NONTOXEHUA.

1.1. HactoAawume lMNpaBuna okasaHMA Ycnyr cogep:at onmcaHue Mporpammel «MomoLlp Ha gopore» ana asTomobunei
Mapku TooTa 1 yCnoBUA OKasaHUA yCAyr B pamKax aHHOM Nporpammbl.

1.2. KomnaHusi UMeeT NpaBo B OAHOCTOPOHHEM MOPALKE BHOCUTb M3MEHEHUSA B HacToAwwme MNpaBuia. AKTyasbHas
Bepcua MpasBua HaxoauTca no agpecy http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEAENEHUA.

2.1. KaueHT — aeecnocobHoe ¢pum3nyeckoe nam topuanyeckoe nnLo, cobcTBeHHUK ABTOMOGMASA AKX INLO, UMetoLLLee
npaBo NOAb30BaHMA UK pacnopaKeHus ABTOMOBMAEM Ha 3aKOHHOM OCHOBaHUM.

2.2. ABTOMOBU/Ib — TPAHCMOPTHOE CPEACTBO MapKu ToMoTa, UMMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPUIO
Poccuiickon depepaummn, Pecnybankmn benapycb nam Pecnybnvkn ApmerHma OO0 «ToioTta MoTop» uau
M3roToB/IEHHOE Ha TeppuTopumn Poccuinckon deaepaunn.

2.3. KomnaHwus — o6wecTBo C OrpaHMYeHHOM OTBETCTBEHHOCTLIO «TooTa MoTop» (OMPH 1027739386400 ot
15/10/2002).

2.4. [wnnep TolioTa - YNoaHOMOYEHHbIN Ounep TonoTa, uan YnonHomouveHHbIn MapTtHep TolioTa, — opuanyeckoe
MU, € KoTopbiM KoMnaHMA 3akatoumMna cooTBeTCTBYOWMI [JoroBop YnonHomouyeHHoro Aunepa TonoTa, uau
[orosop YnonHomoueHHoro MNMapTHepa TolioTa o peanmsaummn n obcnyRnsaHnum aBTomobuneit mapkm Tomora,
YNONHOMOY€EHHOE OCYLLLEeCTBAATL AeATENbHOCTb MO CEPBUCHOMY M rapaHTUMHOMY 0BCAYKMBaAHUIO Ha YCIOBUAX
3aK/IIO4YEHHOr0 JOroBopa.

2.5. [apTtHep KomnaHuuM — opraHmM3aums, B3anmoaeincteytow,an ¢ KomnaHumen B paMKax 40roBOPHbIX OTHOLLIEHUN,
CyLLecTBYOLMX Mexay KomnaHuel n opraHmsaumen, ¢ Lenbto okazaHua KnmeHtam ycayr no Mporpamme
«[TomoLb Ha gopore».

2.6. KoHTaKT-LeHTp TolMoTa «[MomOLLb Ha AOpOore» — KPYr/1I0CYTOUHbIN LLeHTp TenepoHHOM noaaepku KnneHtos
KomnaHuu, ocywecTBAAOWMIA peructTpaumo obpalleHnii u KOOPAMHALMI0 OKa3aHUA nomoLm KaneHtam.
TenedoHbl KOHTaKT-LEeHTpa - 8-800-505-16-78 (3BoOHOK B Poccum 6ecnnaTHblii), 8-820-007-30-120 (3BOHOK B
Pecnybnuke Benapycb 6ecnnatHbiin), +374-127-27-2-72 (3BOHOK B Pecnybanke ApmeHusa 6ecnnatHbin) nnm +7-499-
577-27-75 (ANA 3BOHKOB U3 NPOYUX CTPAH).




2.7.

2.8.

2.9.

2.10.

2.11.
2.12.

2.13.
2.14.

3.1

3.2,

Mporpamma «lMomolub Ha opore» — Nporpamma nomoLn Ha goporax KomnaHum no npegocrasneHunto Knnexty
ycnyr, okasbiBaemblix [NapTHepom KomnaHuu, B nopagke, obbeme 1 Ha yCI0BUAX, ONpeaenEHHbIX HACTOALLMMMU
Mpasunamu, npu obpaweHnn KnneHta B KoHTakT-LeHTp ToroTa «Momoub Ha gopore».

AKuenT — obpauieHne KnmeHTa B KoHTakT-LeHTp ToloTa «Momoub Ha gopore» no tenedoHy A4 NoAy4YeHusa yenyr
B pamKax [Mporpammbl «llomoLlb Ha Aopore», 03HavakoLwee NosHOe coraacue ¢ HactoAwmmm MNpasunamu.

MoNoMKa — BO3HMKLLIASA HenocpeacTBeHHo nepeg, obpaweHmem KnneHta B KOHTaKT-LeHTp ToioTa «Momolpb Ha
Aopore» 3a noayyeHvem ycayr no Nporpamme nosomKa U/mMam cutyaums, Npu KOTOPOK AanbHelwee
camocTonATeNlbHOe nepeaBukeHne ABTomobuna KnmeHta HEBO3MOXKHO UM Hebe3onacHo.

ABTOMOGMIbHAA AOpOra —NOHATME, onpeaesieHHOe B AeNCTBYOLLEM 3aKOHOA4ATEbCTBE FOCYA3aPCTBA TEKYLLErO
MecTa HaxoxaeHua ABTomobuns KnvenTa.

MKAZ - MocKoBcKas KoJibLieBan aBTomobuibHan aopora (Ha Tepputopumn Poccuiickoit deaepaunn).

KAL - KonbLieBas aBTOMObUIbHaA aopora BoKpyr ropoaa CaHKT-MNeTepbypra (Ha TeppuTopum Poccuitickom
depepaunn).

MarucTtpanb M9 — MuHcKasa KonbleBas aBToMobuAbHasA gopora (Ha Tepputopumn Pecnybaunku benapycs).

TO - nepuoanyeckoe TexHU4eckoe obcaymBaHMe ABTOMOBMA MO NPOLLIECTBUM ONpeLe/IeHHOro CPOKa
3KCnNyaTaumMm ABTOMOBUAA, PeKOMEHA0BAHHOE U3roToBUTeIeM ABTOMOBUAA.

3. NPOrPAMMA «MOMOLLb HA IOPOTE»

Jeiicteue Mporpammbi TooTa «MomoLb Ha gopore» pacnpoCcTpaHAeTcs Ha:

HoBble ABTOMO6MAM MapKu ToioTa, npuobpeteHHble KnneHtamu y unepos TolioTa Ha Tepputopmm Poccninckoi
Pepepaumm:
e Toyota Land Cruiser 200 (nepvoa npounssoacTsa — ¢ ceHTAbpa 2015 roga) — npMobpeTeHHbI ¢ «01»
aHBapAa 2019 roga no «17» anpena 2022 roga

e Toyota Land Cruiser 300 — nprobpeTeHHbIN ¢ «01» uioHa 2021 roga no «17» anpena 2022 roaa

HoBble ABTOMO6WAM MapKu ToioTa, npuobpeTéHHble KnneHtamum y Ounepos TolioTa Ha Tepputopumm Pecnybavkm

benapycb:
e Toyota Land Cruiser 200 — npunobpeTeHHbIi ¢ «01» anpena 2019 roga no «17» anpensa 2022 roga

e Toyota Land Cruiser 300 — np1obpeTeHHbIN ¢ «01» uioHa 2021 roga no «17» anpena 2022 roaa

HoBble ABTOMO6WAM MapKn ToioTa, npuobpeTéHHble KnneHtamum y Ounepos TolioTa Ha Tepputopum Pecnybavkm

ApmeHua:
e Toyota Land Cruiser 200 — npunobpeTeHHbIi ¢ «01» aHBapa 2021 roga no «17» anpena 2022 roaa

e Toyota Land Cruiser 300 — npnobpeTteHHbIin ¢ «01» uioHa 2021 roga no «17» anpena 2022 roaa

Cpok aeiictBus Mporpammbl ToiioTa «MomoLub Ha gopore» cocTasaseT (HauMHasA ¢ JaTbl NpUobpeTeHus
ABTOMO6UAA NepBbIM KnneHTom):

e ana ABTomobunei, npuobpeTeHHbIX B nepunog, ¢ «01» aHBapa 2019 roga no «31» mapTta 2019 roga - 3
(Tpw) roaa npm ycnosum npoxoxaenuna TO 1 mecay,y Aunepa TolioTal

e a51a AsTomobuneit, npuobpeTeHHbIx, HaunHana ¢ «01» anpena 2019 roga no «17» anpena 2022 roga - 3
(Tpu) roaa npm ycnosum npoxoxaenuna TO 1 mecau, TO 10 n TO20 y Annepa ToloTa?

1 Cpok aeiicteua Mporpammbl coctaBaseT 1 mecaw ¢ AaTtbl nepesayn ABTomobuns nepsomy Bragensly B cayyae, ecam TO 1 mecsau, He 6b110 BbINOAHEHO
y Aunepa TolioTa
2 Cpok geicTeus Mporpammbl ¢ AaTbl Nepesaym ABTOMo6MAA NepBOMY BAaZeNblly COCTAaBAAET:

1 mecsy, ecam TO 1 mecsy, He 6bia10 BbiNnoNHeHo y [innepa ToloTa Ao «17» anpens 2022 roga

1ropg (1 mecay + 11 mecaues), ecnm TO 1 mecAy, 66110 BbINoNAHEHO y unepa TolioTa fo «17» anpensa 2022 roaa U Ha OCHOBaHUM AAaHHbIX O
TO 1 mecsay MNporpamma Ha 11 mecaues Havana cBoe AelCTBUE He no3gHee «17» anpens 2022 roaa

2 ropa (1 mecay + 11 mecauyes + 12 mecaues), ecnm TO 1 mecau 1 TO 10 6b11m BbiNoAHeHbl y unepa TooTa fo «17» anpensa 2022 roga v Ha
OCHOBAHMM AaHHbIX 0 TO 1 mecAy 1 TO 10 Mporpamma Ha 11 mecAues 1 cneayowme 12 mecaues COOTBETCTBEHHO HaYana CBOe AENCTBUE He
nosgHee «17» anpens 2022 roga
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3.3.

3.4.

3.5.

Tepputopusa geiicteua Mporpammol TonoTta «Momoub Ha gopore» — TeppuTopus Poccuiickon dPepepaumm,
Pecnybnukn benapycb u Pecnybankm Apmenus B ropogax npucytctema Aunepos ToioTa. Mpy 3TomM NOKpbITUE 33
npegenamu ropoos npucytcteus Aunepos ToloTa orpaHMyeHo pacctosiHvem B 300 (TpucTa) KuaomeTpos (no
aBTOMOOWNbHBIM JOPOraM) BOKPYT BHELHMX IPaHULL, YKa3aHHbIX ropoa0B. AKTyasibHbIM CIUCOK MOKPbIBAEMbIX
Mporpammoit ropooB HaxoamTca no agpecy http://toyota.ru

Mporpamma TaKKe AeiCcTBYeT Ha BCel NPoTAXKeHHOCTU Tpaccbl M10 (beaepanbHan asBTomobunbHan gopora
«Poccua» Mocka — CaHKT-NeTepbypr), Ha Bceit NpoTaxeHHOCTM Tpacchl M4 (deaepanbHas aBTOMOBUNbHAsA
aopora «oH» MockBa - BopoHex - PoctoB-Ha-[JoHy - KpacHozap - HOBOpOCCUIACK) M Ha Bcelt NPOTAXKEHHOCTH
Tpaccel M1 (beaepanbHas asTomobunbHas gopora «benapycb» MocKBa — rocyAapcTBeHHas rpaHuua ¢
Pecnybnukoli benapych), pacnonoxKeHHbix Ha Tepputopun Poccuiickoin Peaepaumm.

Mporpamma TaKKe AeWCTBYeT Ha BCel NPOTAXKEHHOCTU marucTpann M1 (BpecT (rocyaapcTBeHHan rpaHmua ¢
Monblweit) — Peabku (rocyaapcTBeHHan rpaHumua ¢ Poccuiickor ®epepaupeit), pacnosioXeHHOM Ha TeppUTopun
Pecnybnaukn bBenapyco.

Ycnosusa geiicteua Mporpammbl Tonota «Momoub Ha gopore» - npegocTasaeHue ycnyr no MNporpamme
BO3MOXHO Npu 0bpauieHnmn KnmenTta B KOHTaKT-LeHTp ToloTa «[loMoLb Ha Aopore» No NpuymMHe BO3HUKHOBEHUSA
KaKkoro-n1Mbo us cnepyowmx cobbiTMiA, NPU KOTOPOM AanbHellee ABUKeHNne ABTOMOOWAA HEBO3MOMXKHO UK
Hebe3onacHo:

e c0ob6bITME, BbI3BAHHOE MOJIOMKON MEXaHNYECKMX/3NEKTPUYECKMX/INEKTPOHHbIX 31eMeHTOB ABTOMO6MAA:
O HEeWcnpaBHOCTM PYNEBOTO YNpaBaeHNUs
HEeMCrnpaBHOCTU KOPOBKM Nepeaay
HEeMCrNPaBHOCTU TOPMO3HOM CUCTEMDbI
HeMcnpaBHOCTU Noayuek 6esonacHocTH
HencnpaBHOCTU NPMBOpPHON NaHenn
HEeMCrnpPaBHOCTU PeMHA 6e30MacHOCTH
HEeMCrnpaBHOCTU ABUraTens
HEMCNPaBHOCTU 3/1IEMEHTOB OCBELLEHUA B TEMHOE BPEMA CYTOK
HEMCMPABHOCTU CTEKIOOYUCTUTENEN NPU C/IOMKHBIX METEOYC/TOBUAX
HEMCMPABHOCTU CUCTEM K/IMMAT-KOHTPOAA (Ha NOAOrpeB Npu TeMnepaType OKPY»KatoLLen cpeapbl HUXKe
0°C, Ha oxnaxaeHue Npu TemnepaType oKkpyKatowei cpeabl Bobiwe 35°C)
O TeYyb Macna/Tonnmea/aKcnaAyaTaLMOHHbIX 3KUAKOCTEN
®  [IOPOXKHO-TPAHCMOPTHOE MPOUCLIECTBUE, MPUBEALIEE K MOJIOMKAM MEXaHUUYECKUX/3NEKTPUUYECKMX/INEKTPOHHbIX
anemeHTOB ABTOMOBMAA
®  MPOTMBOMPABHbIE AEUCTBUA TPETbUX WL, (MOMbITKM YTOHA, BaHA4AN3M), NpUBeALINE K NMOIOMKAM
MEeXaHUYECKUX/3NEKTPUYECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMOBUAA UM COBLITUAM, BbI3BaHHbLIM
yenioBeyecknm pakTopom
e cobbiTWe, BbI3BAaHHOE Ye/10BE4ECKMM HaKTOpPOM:
O paspsarKeHHas akKymynaTopHas batapes
noJiHas BbipaboTKa Ton/MBa
3anpasKa HeBepHbIM BUAOM TOMINBA
noTepsa/nospeskaeHue Kaoya
noBpeXKaeHue LWKH
anKoronbHoe onbsHeHWe KnneHTa

O O 0O O O O O O O

O O O O O

Ycayru, npegocrasasemblie no Mporpamme ToitoTta «Momowyb Ha Aopore» — Ha TEPPUTOPUM M B PamMKax YCI0BMIA
aenctaua Mporpammbl K1MeHTam 0KasbIBatOTCA ClefytoLime yeayru:

e MHbOPMALMOHHAA N TEXHUYECKan Nogaep:kka no tenedoHy (BKIYas, Ho He orpaHnuYnBanch MHbopmaumel ob
YCNI0BUAX NpefocTaBneHus ycayr no Mporpamme TolioTa «Mlomolb Ha fopore», TeXHUYECKUMU
KOHCY/IbTauMAMU, MHOOPMaLMEN O MECTOHAXOXAEHUM U pexume paboTbl Aunepos ToloTa).

° PEMOHT Ha MecCTe NOZIOMKU

. 3roga (1 mecay + 11 mecauyes + 12 mecaues + 12 mecaues), ecam TO 1 mecau, TO 10 1 TO 20 6b11m BbiNoHeHbI y [unepa ToioTa Ao «17»
anpena 2022 roga v Ha ocHoBaHMM AaHHbIX 0 TO 1 mecauy, TO 10 n TO 20 Nporpamma Ha 11 mecaues, Ha 12 mecaues U cnegytowme 12
MecsLeB COOTBETCTBEHHO Hayana CBOe AeilcTBue He nosaHee «17» anpena 2022 ropa

[NnA yTOYHeHUA CpoKa AeNCTBUA NPOrpaMmbl 415 CBOEro aBTOMO6UAA Bbl MOXKeTe 06paTuTbeA B KOHTAKT-LeHTp «MomoLLb Ha Jopore».

B cooTBeTcTBUM C pernameHTom usrotosutens AsTomobuns TO BbinonHseTca Yepes Kaxagble 10 000 km npobera nam 1 roa B 3aBUCMMOCTH OT TOTO,

YTO HacTynuT paHbLue. Mporpamma He byaeT akTUBMpPOBaHa B c/lyyae, ecu BbinoaHeHne TO npocpoyeHo 6onee, Yem Ha 3 mecAua.
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O  3anycK ABWUraTenA OT BHELHEro UCTOYHMKA NUTaHUA
O  pPemMOoHT/3ameHa MoBpPeXAEHHOro Koseca:

" [IPM HaZIMYMU TEXHUYECKOW BO3MOXKHOCTU PEMOHT KOJleca Ha MecCTe OCYyLLeCTBAAETCA C
MCNONb30BaHMEM KOMMAEKTa PAaCXO4HbIX MaTepuasioB AN PEMOHTa Koseca,
npeaycMOTPEHHOTO 3aBOA0M-M3roToBuTesiem ABTomobuns, numetowerocs y KnmeHta nam
KOMMNEKTA PacXOA4HbIX MaTepunasioB A1 PEMOHTA Koseca, umetoweroca y MNapTHepa
KomnaHuu (npu ycnosum onnatbl KnneHTom cotpyaHuKy MNapTHepa KomnaHuu dpakTmyeckomn
CTOMMOCTW SAaHHOTO KOMMEKTa PAaCXOAHbIX MaTepManos). Hannumne TexHnM4Yeckom
BO3MOXHOCTU TaKOIO PEMOHTA OLLEHMBAETCA HA MecTe COTPYAHUKOM lNapTHepa KomnaHum

"  [pM HEBO3MOMKHOCTM PEMOHTA KoJleca Ha MecTe OCYLLECTBAAETCA 3aMeHa KoJleca Npu Hainuum
y KnneHTa 3anacHoro Koneca 1 BO3MOXKHOCTM CHATUA Kosleca — T.e. MPU OTCYTCTBUM
HencnpaBHbIX KPENeXHbIX 31eMEHTOB KO/1eca U OTCYTCTBMM CMeLnabHbIX MEXAaHU3MOB,
WCKOYAIOLLMX CHATUE KoNeca 6e3 npuMeHeHMA ApyrMx cneumanbHbiX MEXaHU3MOB UK
YCTPOKCTB

"  [pM HEBO3MOMKHOCTM 3aMEHbI KOJleca Ha MecTe OCyLLEeCTBAAETCA TPAHCNOPTUPOBKA
ABTOoMO6UANA KnneHTa B 61MKaMLLINA LUIUHOMOHTAMK, MPW 3STOM YC/yra LUMHOMOHTA)a
noanexut onnate KnMeHTom HenocpeacTBEHHOMY UCMONHUTENIO YCAYTK, @ yCayra
TpaHCNopTUPOBKKM ABTOMOBMAA NpeaocTaBaseTca 6€3B03Me3gHO Ha TePPUTOPUN AeNCTBUA
Mporpammel

®  [PM HEBO3MOMKHOCTU TPAHCMOPTUPOBKMN ABTOMO6MANA KNneHTa B LLMHOMOHTaX KnneHnTty
OKa3blBaeTCA yCcayra aBakyauumn Ao 6amxkarwero Aunepa TonoTa)

o [AocTaBKa 2o 10 AMTpoB AN3ENbHOTO UK BeH3MHOBOIO TON/IMBa (MPU YCI0BMM oniaTtbl KnneHTom
COTpyAHUKY MapTHepa KomnaHuu GpaKkTUYecKo CToMMOCTM TonamBa no Yeky A3C)

O  BCKpbITMe 3ab6/I0KMPOBaHHbIX ABEpei, KarnoTa, baraxkHMKa ABTOMOBUAA (MCKAOYUTENIbHO MPU HAIMUYUK
y KnneHTa perncTpaumoHHbIX LOKYMeHTOB Ha ABTOMOBMb U €ero NMCbMEHHOM COrIacun C MPUHATUEM
Ha cebs BO3MOKHbIX PUCKOB NOBPEXAEHUA ABTOMOBUAA U NIOBbIX CBA3aHHbIX C HUM PACXOL0B)

O NPOYUIA MENKUIH PEMOHT Ha MecTe (3ameHa baTapeek B bpesioKax 1 T.M. NPy yCI0BUM ONaTbl KAMeHTom
COTPYZHUKY MapTHepa KomnaHum GpaKTUUECKOM CTOMMOCTU HEOBXOAMMbIX PAaCXOAHbIX MaTepuasnos).

3Bakyauma ao 6amxkanwero Aunepa ToloTa (41a cayyaes, KOrda HEMCNPaBHOCTb HE MOMKeT BbITb yCTpaHeHa Ha
MecCTe MOJIOMKM, B TOM YMC/Ie, HO HE OrPaHNYMBANACH CIy4asiMM 3anpaBku ABTOMOBUIA HEBEPHBIM TUMOM
TonAMBa, C60A OCHOBHbIX Y3/10B U arperaTos, AedeKTOB, MPENATCTBYHOLWMX 6€30MacHOMY ABUKEHUIO
ABTOMOOUAIA U Np.). DBaKyaLmsa ABTOMOBUIA OCYLLLECTBAAETCA UCKAOYUTENbHO B CONPOBOXKAEHUM KnneHTa.
dBaKyauma ABTomobunaa ocyectenseTca ¢ ABTOMOOUAbHOM A0POrvM AN HENOCPEACTBEHHO NPUAEraloLLEN K HEN
TeppuUTOpUN.

OpraH13aumsa OTBETCTBEHHOIO XpaHeHUA (MapKoBKKU) HencnpasHoro AsTomobuasa Ha nepuog, Ao 10 (aecatu)
[AHeWn, Npu ycnoBumM aBakyauumn ABTomobuns KnmeHTa uckaumntenbHo MaptHepom KoMnaHum U oTcyTCTBUSA

BO3MOMHOCTM y [iunepa TolioTa NpuHATL ABTOMOGU/Ib B PEMOHT (BbIXOAHbIE U NPa3HUYHbIE AHW, AOCTaBKa
HeucnpaBHoro aBTomobuna B Hepabouune yackl Aunepa ToioTa).

TpaHcdep v3 asponoprta/B asponopT. Yeiyra npeaoctaBaserca 4na He 6onee, Yem ans 4 (4eTbipex) naccarkmpos,
He 6onee 2 (AByx) pas B rog, (MakcMmanbHbI NoKpbiBaeMbli Mporpammolit npober TpaHchepHOro asBTomobuns
3a 0ZHY Noe3aKy cocTasnseT He bosee 100 (cTa) KUIOMETPOB MO aBTOMOBU/IbHBIM JOPOram OT MecTa NnoJayun
TpaHchepHoro aBTomobumnA A0 MecTa HadHavyeHUs, HeobxoanMmoro KanmeHTy; MakCMManibHOe NOKpbIBaemoe
Mporpammoli Bpems oxkuaaHua KnveHTta npm nogayve TpaHcpepHOro aBTomobmna AnA noesaku B asponopT
cocTtaBnset 15 (NATHaAUaTb) MUHYT). B caydae, ecnm no ucteyeHumn noKpbiBaemoro Mporpammoit BpemeHu
OXUAaHWA COTPYAHUK KOHTaKT-ueHTpa ToioTta «Momolub Ha gopore» n/unv MaptHep KomnaHum
(HenocpeACTBEHHBIN UCNOAHUTENb YCYTN) UKCUPYET GAKT HEBO3SMOMXKHOCTU CBA3aTbCA ¢ KnneHTom (Homep
aboHeHTa HepocTyneH, KNMEHT He OTBeYaeT Ha 3BOHKM) NO NPeAOoCTaBNIEHHOMY UM HOMepy TenedoHa, ycayra
CYMTaeTCA OKa3aHHOM U CMMUCbIBAETCA U3 YCTAHOBNIEHHOIO HacToALMMM [paBuaamm rogoBoro IMMuTa.
Mporpammoi NoKpbIBaeTca NpeaocTaBieHme TpaHchepHbIX aBTOMOOMNEN B Ky30Be «CefaH» U «yHUBepcan».
Mporpammoli NoOKpbIBaeTcs nepeBo3Ka He bonee 4 (YeTbipex) MecT 6araxa B pamKkax 1 (oaHol) ycnyru
TpaHcdepa.

Bpema nogaun TpaHcdepHoro aBTomobuna ana Bctpeyun KnmeHTta B aaponopTy onpesenaerca UCXoaa U3 AaHHbIX
0 BpemMeHM NpubbITUA ero peica.

OnpeaeneHve oNTMMANbHOIO MapLUpPyTa ABUKEHUA TPaHCPEepPHOro aBTOMOOUNA OCYLLECTBAAETCA ero
BOAUTE/IEM, NCXOAA U3 TEKYLLEN AOPOKHON 0OCTAaHOBKM.




®  yC/yra «Tpe3Bblii BOAUTENbY - TPAHCNOPTUPOBKA ABTOMOOUAA KnneHTa, Haxoaawerocs B COCTOAHUM IETKOTO
aNIKOrONIbHOTO ONbsiHEHUA (T.e. Korga KnmeHT cnocobeH 34paBo OLLEHWUTb OKPYHKAOLLYHO ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOWX AEUCTBUAX), BOAUTENEM WA NPW NMOMOLLY 3BaKyaTopa B 3aBUCUMOCTH OT 3aJ,aHHbIX
ycnosuii B Nto6yto TOUKY (3a UCKAOYEHMEM MECT HaxoxaeHun oduumanbHbix Aunepos TolioTa) B npegenax
aAMMHUCTPATUBHBIX rpaHmML® ropoaa, B KOTOPOM HaxoamTca KAMeHT, Ha TeppuTopum aeictamnsa Mporpammbl.
Ycnyra npepocraBaseTca B ropogax npucytctama Aunepos ToioTa.
Mpw oTcyTcTBUM B ropoge obpaieHuns KnnenTta MapTHepoB KomnaHMM, NpeaoCcTaBAAOLWMNX YCAYTY «TPE3BbIN
BOAMTENb» TPAHCNOPTMpPOBKa ABTOMObMAA KnneHTa ocywecTBaseTcA Npyv NOMOLLM 3BaKyaTopa. Mpu Haanuum
OrpaHUYeHN No AONYLWEHHbIM K ynpaB/ieHuto ABToMmobunem sBoantTenam B HangeHHom nonmce OCATO
TpaHCNopTUpoBKa ABTOMO6UAA KnneHTa OCyLLecTBAAETCA UCKNIOYMTENbHO NPU MOMOLLM 3BaKyaTopa.
MaKcrMmanbHoe nokpbiBaemoe Mporpammoit Bpema oxunaaHua KnmeHTta npu npmubbitun Bogutensa nam
3BAKyaToOpa K MeCTy HaxoxKaeHus KnneHTa coctasnseT 15 (NATHaAUaTb) MUHYT. B ciyyae, ecnm no ucteyeHunn
NnokpbiBaemoro Mporpammort BpemMeHu 0XXnaaHusa coTpyAHUK KOHTaKT-LeHTpa ToloTa «llomolub Ha gopore»
n/man NaptHep KomnaHmmu (HenocpeacTBEHHbINA UCNOAHUTEND YCayrn) GUKCUpyeT GaKT HEBO3MOMKHOCTU
cBs3aTbCa ¢ KnnmeHTom (Homep aboHeHTa HefoCTyneH, KAMeHT He oTBeYaeT Ha 3BOHKM) MO NpeaocTaBNeHHOMY
UM HoMepy TenedoHa, ycayra CYMTAaeTCA OKa3aHHOM M CMMCLIBAETCA U3 YCTAHOB/IEHHOMO HACTOAWMMMU
MpaBnnamun rogoBOro IMMMUTA.
Ycnyra npeaocTtaBnsetca He 6onee 2 (4Byx) pas B roa.

CoTpyAHUK KpyrnocyTouHoro KoHTakT-ueHTpa ToioTa «MomoLb Ha Aopore» NpoBepseT Haimume 1 TUn
CTpaxoBoro nonaunca ana Astomobuns Knmenta, nucnonbsys:

- 6a3y aaHHbIX Poccuitckoro Cotosa ABTocTpaxoswmkos http://www.autoins.ru (ana AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopumn Poccuiickol deaepaumn)

- 6a3y aaHHbIX Benopycckoro Bopo no TpaHcnoptHomy CtpaxosaHuio http://btib.org (ana AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopumn Pecnybanku benapychb)

- 6a3y AaHHbIX ApmsaHcKkoro AstocTpaxosoro EguHoro OkHa https://aswa.am (ans AsTomobuneit,
3aperncTpmMpoBaHHbIX Ha TeppuTopuKn Pecnybankn ApmeHus).

Mpw TpaHcnopTuposke ABTomobuas KaneHTta npu nomoLum BoguTensa — coTpyaHuKa MaptHepa Aunepa— KnneHt
06A3aH NpeabABUTbL EMY:

- Ha TeppuTopumn Poccuinckon deaepaunm - encTeyowmii B oTHoweHnn AsTomobuna Knmenta noamc OCATO
6e3 orpaHnYeHui No AONYLLEHHbIM K YNPaBAEHUIO BOAUTENAM UN AeNCTBYIOLWMA NOAUC TUNA «3eseHan KapTay,
WM COOTBETCTBYHOLLMI OrOBOP NOrPaHUYHOIO CTPAXOBaHMA.

- Ha TeppuTopum Pecnybnmkmn Benapych - AeicTBytowmiA B oTHOWEeHUM ABTomobuna Knmenta nonmc OCATO wnm
AeNCTBYIOWMIA NOAUC TUMNA «3eNeHasn KapTa» , Uin COOTBETCTBYHOLLMI AOFOBOP NMOrPaHUYHOrO CTPaxoBaHMUA

- Ha TeppuTopumM Pecnybamnkn ApmeHus — AeNCTBYIOLMIA B OTHOLWEHUN ABTOMOobBUAA KnnenTa/lMonb3osatens
nonuc OCAro.

®  YC/YIM aBapUMHOTO KOMMUCCAPA B C/1y4ae, ecan ABTOMobWAb KAMEHTA CTasl yHaCTHUMKOM AOPOXKHO-TPAHCNOPTHOIO
npoucLiecTsus. ABapuiiHbI KOMUCCap OCYLLLECTBASAET Bble€3, Ha MECTO LOPOXKHO-TPAHCNOPTHOIO NPOUCLLIECTBUA
418 GUKcaLMmM 0b6CTOATENBCTB MPOUCLLECTBUSA, A1 NOMOLLM KMEeHTY B 3aN0/IHEHUM HeObXoANMbIX ANS
opopmMneHUsa AOPOKHO-TPAHCMOPTHOTO MPOUCLLECTBUA LOKYMEHTOB, A/18 KOHCY/IbTauuKn KAneHTa o nopsake ero
[aNbHEeNWNX AeUCTBMIA M NOPALKE NOSYYEHUS CTPAXOBOM BbIN/IATbI, @ TaKXKe A1 KOHCY/1bTaluuii Mo NPaBoBbIM
BONpPOCam. ABapuiiHbIi KOMMUCCAp OCYLLECTBAAET NoJady AOKYMEHTOB KaMeHTa B CTPaxoByo KomnaHuto KnneHTa
TOJIbKO B C/ly4ae, eC/v, COTIacHO NpaBuiam Npuema SOKYMEHTOB AaHHOW CTPaxoBOM KOMMAHUK, JOMNYyCKaeTcs
nozaya LLOKYMEHTOB TPETbUMM IMLLAMM (T.e. He 3aCTPaXOBaHHbIM U He COBCTBEHHbIM NpPeaCTaBUTENEM
CTPaxoBOM KOMMNaHMK).

®  jopUAMYEcKas NOMOLLb — 3a04HbIE IOPUAMYECKME KOHCYIbTALMKM MO BOMPOCAM, CBA3aHHbIM C aBTOTPAHCMOPTOM U
[OPOMKHO-TPAHCMOPTHBIMM MPOUCLLIECTBUAMM:

O  MOCTaHOBKa Ha y4YeT U NPOXOXKAEHWEe roCcyLapCTBEHHOIO TEXHUYECKOTO OCMOTPA TPAHCMOPTHBIX CPeacTs
rpa*kAaHCKO-NPABOBbIE CAEJKM C TPAHCMOPTHLIMU CPeaCcTBAMM
Han0roobN0XKeHMe TPAHCMOPTHBIX CPeacTB
IOpPUAMYECKME ACTIeKTbl IKCMyaTaLum, 06CyKUBAHUS M PEMOHTA TPAHCMOPTHBIX CPEACTB
HOpUAMYECKME acTeKkTbl Pa3brpaTebCTB LOPOKHO-TPAHCNOPTHBIX MPOUCLLECTBUIA U B3aUMOLEWNCTBUSA CO
CTPaXOBbIMM KOMMAHUAMM

)
)
)
)

3 B npeaenax MKA/L ans ropoza Mockssl, B npeaenax KA ana ropoaa CaHkT-lMeTepbypra, B npegenax Maructpanm M9 gna ropoga MuHcKa.



O lOpUAMYECKME acneKTbl B3aMMOAENCTBUA C MPAaBOOXPAHUTENbHBIMM OPraHaMM U MPOYUMM
OpraHusaumMaMM aBTOTPAHCNOPTHOW cdhepbl.

®  yCAyra KKOHCbepXK-CepBUC» — MHPOPMALMOHHAA NoAAepPKKa M KOMIMIEKCHAsA OpraHM3aums NpoLeccos B
pasNnYHbIX chepax KU3HU B COOTBETCTBUN C MHOMBUAYANIbHBIMU NOTPEBHOCTAMMU KnneHTa. Bce KOHCyIbTaumum
npenocTaBaaoTca 6ecnnaTHo, pakTUUECKME OKa3aHHbIe YC/YTU U 3aKa3aHHble TOBapbl OMNauMBatoTcA KaMeHTom
HenocpeACcTBEHHOMY UCNOHUTENO. CNEKTP YC/IYT B paMKax KOHCbeprK-cepsuca (BK/Io4Yas, HO He
OrpaHNYMBaACH):

O  NJaHUPOBAHME U KOOPAMHALMA NOE340K: MHPOPMaLMA O PACcNMCaHUKN PENCOB CaMO/IETOB, NOE340B U
KPYM3HbIX lalHepoB, noabop peicos, bpoHUpoBaHUe 61MneToB, 6POHMPOBaAHME FOCTUHUL, U
anapTameHToB, MHPOPMALMA O MPOKATHLIX KOMMAHUAX U OPraHM3aLMsA apeHabl aBTOTPaHCMNOopPTa,
OpraHM3aLms yCayr Takeu

O NJIaHUPOBAHME M OPraHM3aLMs Aocyra: MHGOPMALMA O KYJbTYPHBIX U CMIOPTUBHBIX MEPONPUATUSAX,
b6poHMpoBaHUe bUeToB, MHGOPMALMA O MECTAxX OTAbIXa M NPOBEAEHUA [OCYTa, OPraHM3aLms
MEPONPUATUIA U TOPKECTB, MHPOPMaLMA O pecTopaHax U BPOHMpPOBaHME CTOIMKOB

O MOKYNKW: MHGOPMALMA O TOBapax M yCayrax, OpraH13aLms NMOKyrNKM U AOCTaBKa NOAAPKOB

o BM3Hec ycnyru: Kypbepckas [0CTaBKa JOKYMEHTOB, NepeBo, AOKYMEHTOB, OpraHu3aLms busHec-
BCTpey/neperosopos/npeseHTaumii

O  MepCcoHasbHbIe YC/YTU: OpraHMu3aLms NOMOLLM BbITOBbIX MacTepoB, ybopKa NoOMeLLeHWI, OpraHM3auma
nepeesfos, PEKOMEHAALMN U OPraHM3aLMsA MPUCMOTPA 32 AETbMU U LOMALIHMMM }KUBOTHBIMM.

B cnyyae, ecnv ABTomobunb KnneHTta 6bia1 3BaKyMpoBaH UCKAtoYnTeNnbHO MapTHepom Komnanuu kK Aunepy TonoTa,
KOTOpPbI NOSIOMKY ABTOMOOWAA NPU3HAA rapaHTUAHBIM ClyYaem, @ PeMOHT ABTOMO6MAA, HEO6X0ANUMBIN COracHO
pe3yabTaTaM AMArHOCTUKM NOSIOMKM, ABUBLLENCA NPUYMHON 3BaKyaumm ABTomobuns KnmenTa Kk Aunepy TonoTta, He
BO3MOXEH B AieHb 06paleHns K Aunepy Toinota u ABTomobmnb KnneHTta Haxogutca y unepa ToroTa, KaneHT moxeT
BblOpaTb OAHY M3 CAeayoWmNX AONOAHUTENbHBIX YCAYF:

®  MpejoCTaB/EeHME TaKCK AN1s BoanuTena U (He bosee YeTbipex) NaccaxkMpos Aaa noesaku ot Aunepa ToioTa B
HeobxoauMbIi KNMEHTY NYHKT HasHaYeHMs (MaKCcMManbHbI MOKpbiBaemMbli Mporpammoit npober Takeu 3a ogHy
noesaKy coctaBnseT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMOBUIbHBIM AOPOram OT MeCTa NoAaYM TaKCU 40
MecTa HasHayeHus, Heobxoaumoro KnmeHTy; MakcumanbHoe NoKkpbiBaemoe Mporpammoin Bpems oXuaaHus
KnueHTa npu nogaye Takeu coctaBaneT 15 (NATHagUaATh) MUHYT).

OnpeaeneHve oNTUMAAbHOTO MapLIpPyTa ABUMKEHUA aBTOMOBWIA TaKCU OCYLLLECTB/IAETCA ero BOAUTENIEM, UCXOAA
U3 TEKYLLEM JOPOXKHON 06CTaHOBKM.

®  MPOJOJIKEHWE MOE3AKM AN BOAUTENA U (He Bonee YeTbipex) MaccarkMpoB APYrMMU BUAAMMU TPAHCNOPTA, eC/n
paccTosaHue OT MmecTa pemoHTa ABTomobunsa y Aunnepa TooTa Ao mecTa nNpoxKmneaHus KaneHTta npesbiwaet 100
(cTO) KMNOMETPOB:
o noe3gom (Kyne, CB)
O CaMONIETOM (3KOHOMMYECKUIM KNacc) B Cly4ae, eC/iM NPOAO/IKUTENbHOCTb MOE3AKN NOe3A0M
npesblwaeT 4 (4eTbipe) Yaca

Mpn HeobxoaMMmoCT BOAUTENIO U He Boslee, Yem YeTbipeM ero naccaxupam, byaet opraHM3oBaHa noesgKa Ha
TaKkcy ot unepa ToioTa 40 BOK3ana/asponopra.

e  pasmelleHuve B oTesie Kateropuu 5* (Mpu Hannumm oteneli cCOOTBETCTBYIOLLLEN KaTeropum B ropoge obpatieHns
KnueHTa) ons sogutens v (He 6onee YeTbipex) NAaccarKMpoB, eC/v PACcCTOIHUE OT MecTa peMoHTa ABTomobuns y
Ounepa TolioTa Ao mecTa nNpoxunsaHua KnneHTa npesbiwaeT 100 (cTo) KnaomeTpos. MNporpammorn NokpbiBaeTcs
He 6onee 10 (aecaTu) Houel B He Bosee, Yem 3 (Tpex) Homepax (BK/toYan 3aBTpaK).

Mpu HeobxoaMMOCTM BOAUTENIO U He Bosiee, YeM YeTbipem ero naccaxkmpam, byaeT opraHM3oBaHa noesaxa Ha
Takcu ot Aunnepa ToloTa A0 NpenocTaBAseMoro oTens.

e npeaocTaBAeHME NOAMEHHOIO aBTOMOBUMAA Ha CPOK PEMOHTa, HO He bonee 10 (aecaTtu) aHeit. KnneHTt ob6asaH
npeabABUTL MACNOPT U AeNCTBUTE/IbHOE BOAMTE/IbCKOE YAOCTOBEPEHME, AatOLLEe NPABO HA yNpaB/ieHue
TPaHCMNOPTHbLIM CPEACTBOM COOTBETCTBYIOLLEN KaTEropmm, a Tak:Ke OO0/IKEH COOTBETCTBOBATL BCEM
06a3aTeNbHbIM TPE6OBAHUAM, NPEAbABNAEMbIM K BOAUTENIO A1 3aK/I04eHNsA J0roBopa NpoKaTa aBTomobuns
cnyx6oli npokata, asnstoweica NMapTHepom KomnaHuK, B COOTBETCTBUM C UMEIOWMMUCA Y HEE MpaBUIaMm




npokata aBTomobunei. KNAMeHT camoCcToATeNbHO ONaYyMBaeT TONNMBO Ha BCEM NPOTAMKEHUMU NCMNONb30BaHUSA
nogMeHHOro aBTOMO6MA, 3a710T 38 NOAMEHHbIN aBTOMOOW/Ib M HECET OTBETCTBEHHOCTL 33 NOAMEHHbIN
aBTOMOb6MNbL COrnacHoO A0roBOpPy NPOKaTa, 3aKNoYeHHOMY MexKay KaneHTom v cnyx6oi npokaTa.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a 3aK/Il04YeHUe A0roBopa NpoKaTta mexay KaneHtom u ciy»6oi npokaTa.
Cny»x6a npokaTa - NMapTHep KomMnaHUK camocToATeNbHO NPUHUMAET PeLLEeHNE O 3aKNHYEeHUN 40roBopa C
KnneHtom. Ecnv no Kakon-n1mbo npuynHe Takon A0roBop NpoKaTa aBTomobunsa ¢ KameHTom He moxKeT bbiTb
3aKntoyeH, NapTHep KomnaHum octasnAeT 3a coboi NpaBo He NpeaocTaBAATb KAMEHTY NoAMEHHbIM
aBTOMOBUAb, a NPeANoXUTb KANEHTY ApYryio AOMNONAHUTENbHYIO YCAYTY MO ero Bbibopy.

Mpu HeobxoaMMOCTU BOAUTENIO U He Bosiee, Yem YeTblipem ero naccaxkmpam, 6yaeT opraHM3oBaHa noesaxa Ha
Takcum oT [nnepa ToioTa A0 NyHKTa NpeaocTaBaeHUa NOAMEHHOro aBToMobunsA.

Bce AONONHUTENBHbIE YCAYTM NPEef0CTaBAATCA UCKAUYNTENBHO B ropoae HaxoxaeHua Aunepa ToioTa, K KOTopomy
MapTHepom KomnaHuu 6bin aBakympoBaH ABTomobunb KnneHra.

Mocne ycTpaHeHUA NONOMKM, ABUBLLIENCA NPUYMHOM 3BaKyaunmn ABTomobunsa KnnenTa K Ounepy ToioTa (B ciyyasx, Koraa
ABTOoMO6UAb KNneHTa 6bl/1 3BaKyMpOBaH UCKAOUYMTENbHO MapTHepom KomnaHuu K unepy TolioTa, No 3aKAl04YeHno
KOTOPOro NosIOMKa 6bl/1a NpU3HAHa rapaHTUIHbIM Cly4aem U peMoHT ABTOMO6MAA He Obl/1 BO3MOXKEH B AieHb 06paLLeHms
K Aunepy TolioTa),KAMEeHT MOKeT BOCNO/1b30BaTbCA OAHOW M3 MOCTPEMOHTHbIX TPAHCMOPTHbIX YCAYT:

e  MpefocTaB/ieHMe TaKeu ana KnveHTa oT mecta npoxkusaHus KnneHTta go Aunepa TonoTa, y KOTOporo
OCYLLECTBAANCA PEMOHT ABTOMOBUAA (MaKCMManbHbIV NOKpbiBaeMblit Mporpammoit npober Takcu 3a 0AHY
noesaKy coctaBnseT He 6onee 100 (cTa) KUAOMETPOB MO aBTOMOBUIbHBIM AOPOram OT MeCTa NoAaYM TaKCu 40
MecTa HaxoxaeHua Aunnepa TonoTa; MakcMmanbHOe NoKpbiBaemoe Mporpammoit Bpemsa oxuaaHua KnveHTa
npv nogaye Takcu coctasnseT 15 (NaTHaguaTb) MUHYT).

OnpeaeneHve oNTMMANbHOIO MapLLpPyTa ABUKEHUA aBTOMOBWAA TaKCK OCYLLECTBAAETCA er0 BOAUTENEM, UCXOAA
U3 TeKyLLEM JOPOXKHON 06CTaHOBKM.

e  OpraHusauua Noesaku ana KaveHTta Apyrummn Buaamm TPaHCNopTa, eC/iv PacCTOAHME OT MeCTa NMPOoXUBaHNA
KnuenTa go Aunnepa ToioTa npesbiwaeT 100 (CTO) KUAOMETPOB:
o noe3gom (kyne, CB)
O CaMoNEeTOM (3KOHOMMYECKMIA KNacc) B Cydae, eCnmn NPOAO/IKUTE/IbHOCTb NOE3AKN NOe3A0M
npesblwaeT 4 (4eTbipe) Yaca

Mpu HeobxoaMMOCTU KnneHTy ByaeT opraHM30BaHa NOE3AKa Ha TakCy OT BOK3ana/asponopTa 4o Aunepa
TolioTa, Yy KOTOPOro OCyLLEeCcTBAANCA PEMOHT ABTOMObMAA.

Ntobble ycayrm no MNporpamme TolioTa «MomoLlp Ha gopore» NPeaoCcTaBASOTCA UCKAKOYUTENbHO NOCAE NOAYyYeHUs
AKuenTa oT KnneHra.

Jltobble paboTbl, BbiNoHAEMble No TpeboBaHMo KnveHTa KomnaHuM B pamKax oKasaHus ycayr no MNporpamme TooTa
«MoMolLLb Ha flopore», OCYLLECTBAAKTCA UCKIYUTENILHO NPW IMYHOM NPUCYTCTBUM KNneHTa, Npy npeabasieHn Um
BOOMTE/NILCKOTO YI0CTOBEPEHMSA, CBUAETEIbCTBA O PETUCTPALMM TPAHCNOPTHOTO CPEeACTBA (MM nacnopTa TPAHCNOPTHOTO
CPeacTBa), 4OKYMEHTOB, MOATBEPKAAOLMX 3aKOHHOCTb PACTNopsAXKeHUs ABToMobuiem, Katodei ot ABTomobuna (ans
C/ly4yaeB TPAHCNOPTUPOBKM ABTOMOBUIA BOAUTENEM UM NPU MOMOLLM 3BaKyaToOpa) U COrNacuMmM Ha OKasaHue yCiyr,
BbIPAXKEHHOM B BMAE NMOAMMUCH COOTBETCTBYHOLIMX pPasaesoB 0GopMasEMOro AN BbINONHEHUA paboT 3aKas-Hapaaa.

Bce ycnyru no Mporpamme Jlekcyc «Momolb Ha Aopore» npeaocTasiAoTCa Ha NEPUO, HE MPEBbILIALWMNIN CPOK
aencteua Mporpammel. McTedeHne cpoka aencteua NMporpammbl MPeKpaLLaeT NpesocTaBieHme yCayr, B TOM Ynucie
ONALWMXCA.

Ecnm KnueHT obpaluaerca 3a npefoCcTaBNeHMeM ANALWENCsa YyCayrM B pamkax Nporpammel meHee yem 3a 10 nosiHbIx
KaJleHOApHbIX AHEW A0 UCTEYEHMA CPOKa AencTBuA Mporpammbl U NEPUOS OKa3aHWA TaKoM YCYrM MOXKET NPEBbICUTb
CPOK pelicTeus Mporpammbl, TO B OKa3aHMM TaKOM yCIyTM MOXKET BbITb OTKa3aHo, IMb0o, NpU yCIOBMM CrieLnaibHOro
COrnacoBaHus ¢ KAMeHTOM, TaKas ycayra MOXKeT bbITb NpefocTaB/ieHa 40 UCTeYEHMS CPOKa AencTeua Mporpammei.

3.6. UckaroueHusa us Mporpammel Toitota «Momouib Ha gopore» — ycayru no NMporpamme He NPeSOCTaBAAOTCA B
cnenyroLnx Cay4vanx:
e nosomka ABTomobuna KnveHTta npomsoLuna B pesynbTaTe ero y4acTua B aBTOrOHKaxX, paiin, TecTax Ha CKOPOCTb
WAW BBIHOCNIMBOCTb, OTPaboTKax npobera nnu asuxkeHUA 3a npegenamm oduLmanbHbIX aBTOMOBUNbHBIX 0POT




ycayru no NMporpamme TpebytoTcsa B pesyibTaTe NoCAeACcTBUN TaKUX COObITUM, KaK BOMHA, MATEXK, BOCCTaHMe,
MaccoBble NONUTUYECKME AEeMOHCTPaLMN, MapoaepCcTBO, UCNO/b30BaHNE aBTOMOOUIA B BOEHHbIX LLeasaxX Uam
ANA NPOBeAEHWA TePPOPUCTUYECKMX aKTOB, 3EeMIETPSACEHNA, HABOAHEHNA, aHOMA/IbHble/3KCTPeMabHble
MOrofHble YC/I0BMA, aHOMa/IbHble/3KCTpeMasibHble aTMOCHEPHbIE ABAEHNA U NPOYNX OBCTOATENLCTB
HenpPeoAo/IMMOM CUJbl

3aKoHoAaTeNbHO 060CHOBaHHOM 610KMPOBKM ABTOMOBMASA (apecT MmyLLecTBa, nsbatTe ABTomobuna B
pesynbTaTe coBepLUEeHWA NPAaBOHAPYLLEHMWS U T.1.)

ycayru no NMporpamme TpebytoTcs B pesysibTaTe NOCAeACTBUN TaKUX COObITUM, KaK NpegHamepeHHoe
npuvyYnHeHue yuiepba nam akTbl BaHA4aAM3Ma KnmeHTa, ero yyactme B NpOTUBOMNPABHbIX AEUCTBUAX
aAMUHUCTPATUBHOTO W/IN YTOZIOBHOTO XapaKTepa

ywepba, nony4eHHOro B pesy/ibTaTe BMeLLaTeIbCTBa BNACTEN UM HENpeaBUAEHHbIX 06CTOATENbCTB

ywepba, nony4yeHHOro B pesyibTaTe MCNO/b30BaHUA ABTOMOOUAA C HapyLleHWeM NPaBUA ero sKCnayaTaumm u
peKkomeHZauuin, NpuBeAeHHbIX B PyKOBOACTBE NO/Ib30BaTeNA, B TOM YMC/e B pe3y/ibTaTe HapyLweHWA Npasun
nokapHoi 6e3onacHOCTM, NpaBua NEPEBO3KU U XPAaHEHMUA OTHEOMNACHbIX, B3PbIBOOMACHbIX U MPOYMX OMMUCHbIX
BelecTs, NpaBua 6e30MacHOCTM NpY NepeBOo3Ke TAXKENOBECHbIX Py30B

ywepba, nony4yeHHoro B pesysibTaTe coaeprkaHna ABTOMobWAA B YCNOBUAX, NPUBEALLMX K €r0 BbIXOAY U3 CTPOS,
WKW NocnepcTeunin obcnykmeaHma AsTomobuna He y Aunepa ToioTa

ecnn ABTomobuab 6bin goctaBneH K Aunepy TonoTa KnMeHToOM caMocTosTeNbHO, a He Yepes obpalleHue B
KoHTaKT-LeHTp ToioTa «lMomoLLb Ha Aopore» (415 AONOJHUTENbHBIX U MOCTPEMOHTHbIX YCYT)

Mcnonb3oBaHMA ABTOMOBUAA B KayecTBe TaKCK, NPOKATHOro aBToMobuns (Kpome asTomobunen,
npuHagaexawmx Junepam TooTa 1 MCNO/b3yeMbIX B KaYecTBe NOAMEHHbIX aBToMobuaen nnm aBTomobunei
TecT-ApaiiB), NOANLENCKOro aBTOMOBMAA UM aBTOMOBUAA, UCNOb3YEMOTO B LLKO/E BOXKAEHMUA

€C/Iv NPOoM30LLIa NOAIOMKA/NoBpexaeHne npuuena uamv Tpeinnepa AsTomobuns

npw HaxoxaeHun Knnenta BHe TeppuTopum aencteuna Mporpammbl U ero oTkase foMN1a4nBaTh 3a HeobxoaMmyto
yenyry

npu HaxoxaeHun/nonomke/3actpesaHnm AsTomobuns B rpyHTe/Bogoeme, B ropHON MeCTHOCTM/Aecy v NpoUmx
TPYAHOLOCTYMHbIX MecTax (T.e. 3a Npesesamm U Ha 3HaYUTESIbHOM OTAANEHMM OT ABTOMOBUIbHOM A0poru), rae
noZbess sBaKyaTopa HEBO3MOMKEH U TpebyeTcsa NpuBeYeHne CNeuTEXHUKN (TPAKTop, TAray 1 T.n.)

obpalueHuns KnmveHTa, He MMetoLLEero 3aKOHHOTO NPaBa pacnopAXKaTbca ABToMobuaem uam Nnpu ero oTkase
npeaoCcTaBUTb BOAUTENIbCKOE YA0CTOBEPEHNE, CBUAETENLCTBO O PErMCTPaLLMM TPAHCNOPTHOTO cpeacTsa (Mam
nacnopT TPAHCMOPTHOrO CPEACTBA), JOKYMEHTbI, NOATBEPNKAAIOLME 3aKOHHOCTb pacnopsKeHUs ABToMobuiem,
KAtoum oT ABToMobwmAsA (o1 cydaes TPAHCNIOPTMPOBKM ABTOMOBWAS BoAUTENIeM UM MPU NOMOLLM 3BAKyaTopa)
obpalueHuns KnmenTa c TpeboBaHMeM OKa3aHUA yCayr NepeBo3KM HecoBepLleHHONeTHero anua bes
COMpPOBOXKAEHUA B3POC/bIX (Nt0OLIMU BUAAMM TPAHCMOPTA)

obpalueHus KnvenTa c TpeboBaHMem okasaHuWA ycayr no Mporpamme v ero oTkase A0NAa4MBaTh 33
MCNOAb30BaHME NAATHbIX AOPOT, MAaPOMHbIX Nepenpas, A06aBaeHne NPOMEKYTOUHbIX NYHKTOB Ha3Ha4YeHUs
n/MAN U3MEHeHUe 3aABNEHHOro paHee NyHKTa HasHaYyeHus MapLupyTa (4aa ycayr, npeanonaratolwmx Bbless,
coTpyaHuKa MapTHepa KomnaHum K KnuenTy, TpaHcnopTupoBKy ABTomobuna KnneHTa, nepeBo3Ky KnmeHTta u
€ro naccaKupos)

obpalueHunsa KnmeHTta, HaxogAaLeroca B COCTOAHNUN HEBMEHAEMOCTHU BBUAY TAMXKENOr0 a/IKOFO/IbHOTO OMNbAHEHMSA,
HapPKOTUYECKOrO UIN TOKCUYECKOTO OMNbAHEHWA, BO3AENCTBUA MeAMKAMEHTO3HbIX NPenapaTos

YMbILWAEHHbIX AeCTBUIA KAneHTa am ero naccaxXmpoB, HanpaBAeHHbIX Ha HAaCcTynaeHuA cobbITuA, ABMBLUErocA
NPUYMHOMN NONOMKM ABTOMOGUAA

npeaocTaBAeHUA 3aBE40MO IOKHOW MHOOPMALMK O TEXHUYECKOM COCTOSIHMM ABTOMOBUAA C Lenblo
HeoboCHOBaHHOTO NoayyYeHus ycayr no MNporpamme

npuv co3gaHnm KNMeHTOM UM ero naccarkupamm nNpensaTcTBUiA 418 OKasaHuA ycayr no MNporpamme (oTkas B
npeLocTaBAeHUN JOCTYNa K ABTOMOBUAIO U/MAn Heobxoanmbim y3nam/arperatam ABTomobuasa u T.n.)

npw oTkase KnmeHTa oT npeaocTaBneHma HeobxoAMMbIX ANA peErncTpaLmMm obpalLeHna AaHHbIX, @ UMEHHO
KOHTaKTHOro Homepa tenedoHa, VIN Homepa ABTOMO6MASA, HOMEpa ero rocyAapCTBEHHONO PErNCTPALLUOHHOTO
3HaKa, MecTonoNoXeHna ABTOMOBWNA, XapaKTepa ero noJIoMKKU, HoMepa perica NpubbITus (oaa yenyrm
TpaHcdepa 13 asponoprTa)

coBeplleHne AeNCTBUI, CBA3AHHbIX C FOCYAaPCTBEHHbIMM YCNYraMm, TaKUX Kak, 3anosIHeHUe SOKYMEHTOB,
perucTpauma AencTeumii U AOKYMEHTOB, NpeaocTaBaeHme nHTepecos KaneHTa B rocyAapCcTBEHHbIX OpraHax
Poccuiickoii deaepaumm U NPOUUX roCyAapcTs (418 YCAYTM «KOHCbEPK-CEPBUCY)

paboTa ¢ LOKYMeHTaLuel - NepeBoabl, aHAaIN3 AaHHBIX, MOATOTOBKA CPAaBHUTE/bHbIX Tabauvy, v T.N. (g1 yeaymm
«KOHCbEPK-CepPBMUCY)



npegoctaBneHne MHGOPMaLMM O HAIMYUKN M MOUCK TOBAPOB NO rapaHTUPOBAHHOM NyylUeit OCTYMHOM LeHe,
onJsiaTa W coBepLueHMe UHbIX AeNCTBUI MO NPMOBpETEHUIO OT UMEHM KaneHTa TOBapoB M YCAYF, BKAKOYAA 3aKasbl
B MIHTepHeT-marasunHax (o1 yciyrm KKOHCbep»K-CepBuc»)

NMOWCK W NpeaocTaBaeHne MHGopMmaLmm, OTCYTCTBYIOLLEN B OTKPbITbIX MCTOYHMKAX Ha PYCCKOM WM aHTIMIACKOM
A3bIKax U/Wn 3anpeLLeHHON AeNCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickoin ®eaepauun (ansa ycayrm
«KOHCbEPK-CepPBMUCY)

MNporpammoit TonoTta «MomMolLb Ha lopore» He KOMMEHCUPYHOTCS:

CTOMMOCTb HOPUAMYECKON NOMOLLM, FOPUANYECKUX PACXOA0B

Ntobble KOCBEHHble pacxoabl u/vnn yuepb nmyectsy KnmeHTa, noHeceHHble/NolyYeHHbIN B pesyibTate
nosomkn AsTomobunsa

CTOMMOCTb YCAYT, CBA3AHHbIX CO CMEPTbIO MU FoCNUTanu3aumen KnmeHTta nam ero naccaxmpos B pesynbTaTte
3a601eBaHUA UM HECYACTHOTO Cy4Yan (BKAOYAA AOPOXKHO-TPAHCNOPTHbIE NPOUCLLIECTBMSA) BO BpemMaA UK 3a
npeaenamu BpemeHu noesgku Ha AsTomobune

nobble pacxobl, KOTOpble MOMK BbITb MOHECeHbI U 6e3 NoNoOMKM ABTOMOBUAS — Hanpumep, onaaTta NUTaHus,
TonAMBa, TenedoHHOMN CBA3M, AOCTYNa B MHTEPHET 1 T.M.

JeHeHbl1 9KBUBAIEHT ycayr no MNporpamme ToloTa «Momolb Ha gopore» He NpeaoCTaBAAETCA HX MPY KaKUX YCIOBUSIX.

KomnaHus Bnpase AeaKTMBMPOBaTb NogKAt4YeHMe ABToMobuaa K nporpamme TonoTta «lomolb Ha Aoporey:

4.1.

4.2.

4.3.

B C/ly4ae coBeplueHnAa KNMEHTOM MM ero naccaxkMpamm yMblLUAEHHbIX A4eNCTBUI, HanpaBAeHHbIX Ha
HacTynaeHus cobbITUA, ABMBLUErOCA NPUYMHON NONOMKM ABTOMOOUAA, NO3BOAAIOLLEFO NONYYUTL YCAYTU NO
Mporpamme ToloTa «Momoup Ha gopore»

B cnydae ntoboro obmaHa co cTopoHbl KnneHTa, Lenbio KoToporo ABaseTcA He0boCHOBAaHHOE NOyYeHne yCayr
no MNporpamme ToitoTa «Momolb Ha gopore»

B C/ly4ae YMbILW/IEHHOTO BOCNPENATCTBOBaHUA KAMEHTOM MK ero naccaxkmnpamm coTpyaHukam MNapTHepa
KomnaHuu B oKasaHuu ycayr no MNporpamme TolioTa «MomoLlp Ha gopore»

B C/ly4ae coBeplueHnAa KNMEHTOM MM ero naccaxkMpamm YMblLUAEHHbIX eNCTBUI, NPU KOTOPbIX OKa3aHue ycayr
no Mporpamme TolioTa «MomoLb Ha JOPOre» BOSMOXKHO TO/IbKO C HApyLIEHWEM AeiCTBYIOLLEro
3aKoHogaaTenbcTBa Poccuiickon Pegepaummn, Pecnybnmkun Benapycb unm Pecnybnmkn Apmenus

B C/lyyae, Korga nosegeHue KnveHTa uam ero naccaxKMpos nNpu okasaHum ycayr no Mporpamme ToioTa «Momoup
Ha gopore» Co34aéT yrpo3y U3HU 1 340P0BbI0 COTPYAHUKam MapTHepa KomnaHum u/mav Tpetbmnx anu, imbo
HanpaB/NEeHO Ha YHUXKEHWE UX Ye/I0BeYEeCKOro JOCTOMHCTBA.

4. NPOYUE YCNIOBUA

PeweHne 06 obbeme n BUAE OKasbiBaeMbix B pamKax Mporpammbl TooTa «MomoLLb Ha AOpOre» YCNyr, a TakKe
06 orpaHMYeHUAX UCNOJIHEHUA UAW NOSTHOM OTKas3e OT UCMOTHEHWA NPUHUMAETCA YNOJHOMOYEHHbIM
coTpyaHuKom KoHTakT-ueHTpa ToioTta «Momolb Ha gopore» u/uav NMapTtHepa KomnaHum B8 3aBUCMMOCTH OT
MMEIOLLMXCA Ha MOMEHT obpalleHnA KnneHTa ycnoBuax BHEWTATHOM cuTyaumm KnmeHTta Ha gopore, Hanmumm
BO3MOXHOCTU 1 C yyeToM TpeboBaHUI KnmeHTa B COOTBETCTBUM C HAacTOALLMMM [TpaBuaamm 1 AencTayoLWUM
3aKoHogaTenbcTBOM Poccuiickon depepaumm, Pecnybamkun benapycb nnm Pecnybnvkn ApmeHus.

Bce ycnyru B pamkax v Ha Tepputopum genctauns Mporpammbl TooTa «llomoLb Ha Aopore» OKasblBatoTCcA Ha
6e3B03Me3HOM OCHOBE. 3a JONOHUTE/IbHbIE MaTepuabl (focTaBaseMoe TOMIMBO, PAaCXOA4Hble MaTepuasbl ANs
PEMOHTA Ha MecTe), 3aMacHble YacTu, nepenpober cneuTexHWKK (3BaKyaTopbl, KPaHbl-MaHUNYAATOPDI,
aBTOMOOMMN TEXMOMOLLM) U TAaKCHK 33 NpesesiaMm TeEPPUTOPUMN NOKPbITUA Mporpammbl TooTa «MomoLLb Ha
Joporey, Bble3, aBapuMitHOro KoMmuccapa 3a npegenbl TeppuTopmun NOKpbITUA MNMporpammel TooTa «MomoLb Ha
Aopore», He NokpbiBaemoe Mporpammoit Bpema oxungarHus KaveHTa, Cnosb3osaHme NAaTHbIX 4OPor u/uam
MapoOMHbIX nepenpas, fo6aBneHNe NPOMENKYTOUHbIX NYHKTOB Ha3Ha4YeHWs U/Uan usmeHeHMe 3a8BNEHHOrO paHee
NyHKTa Ha3HaYeHna mapLupyTta KaneHT ocywectsnaeT gonnaaTy. 3akasaHHble Yepe3 KOHCbepK-CepBMUC TOBaphbl U
ycayru nognexat onnate KnaneHtom. MorpaHuyHbIe  TamoXKeHHble cbopbl, B3MMaeMble Npu NepecevyeHnn
rocyfapCTBEHHbIX rPaHuL, TaKXKe noasiexar onnate KameHtom.

B cnyyae HeobxoaMMOCTH A0NAaTbl 33 YCAYTy CO CTOPOHbI KAneHTa ycayra OKasbiBaeTCA UCKAUYNUTENIbHO NoC/e
cornacoBaHuA ¢ KAMeHTOM ee CTOMMOCTHM U BbIPAXKEHWN UM ABHOTO COrIacuA Ha AONAaTy 3a yCayry.



4.4,

4.5,

4.6.

4.7.

4.8.
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B cnyyae HeobxoamMmocTu gonnaTbl 3a ycayrm gonnata KaMeHTom nponsBoanTca HeNocpeacTBEHHO UCMONHUTENIO
ycayru, npu sTom nocnegHuin 06a3aH NnpeaocTaBuTb KAMEHTY JOKYMEHT CTPOrOM OTYETHOCTU, NOATBEPKAAIOLLNIA
¢daKT gonnatol.

Mo daKTy oKasaHWA ycayr HenoCcpencTBEHHbIN UCNONHUTENDb (COTPYAHMK MapTHepa KomnaHuK) Bolaaet KanenTty
3aKas-HapAg4 Ha BbINO/IHEHHble paboTbl, peKOMeHAALMM B KOTOPOM ABAAKOTCA 0653aTe/IbHbIMU K BbINMONHEHUIO
KnneHtom. KomnaHuma octaBadeT 3a coboit NnpaBo oTKasaTb KAneHTy B NOBTOPHOM OKasaHuu ycayr no Mporpamme
B C/ly4ae, ecniv nosiomka ABTomobuna KnmeHta byaeT BbiaBaHa HEBbINOIHEHNEM 3aDUKCMPOBAHHbIX B 3aKa3-
HapALe PeKoMeHaaLUNN.

Hactosawwme MpaBuna He siaatoTca nybanvyHoin odpepTon, onpeaensemol ctatbert 437.2 MparkaAaHCKOro KoAeKca
Poccuiickon depepaumn.

Hactosawme MpaBuna He siBaatoTca nybanyHon odpepTon, onpegensemoii ctatbent 407.2 MparkaAaHCKOro Kogekca
Pecnybnaukn benapyco.

Hactosawwme MpaBuna He siaatoTca nybanyHon odpepToin, onpegensemont ctatbelt 453.2 MparkaaHCKOro KogeKca
Pecnybnnkmn ApmeHus.

NHbopmauma, npeacTaBneHHan B A4aHHOW bpolutope, A4eNCcTBUTE/IbHA HA MOMEHT ee NybnKaunun. KomnaHus octasaseT
3a coboli NPaBO Ha BHECEHME KOPPEKTUBOB Y USMEHEHMI, B TOM YKc/e B ycnosus Mporpammbl ToioTa «Momoub Ha
Jopore»,
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