YTBEPXIEHO
NMPABNEHUEM 3A0 «TOMOTA BAHK»
(MPOTOKOMN Ne 391 OT 25.08.2014 I

MNMpaBuna

MCNONb30BaHNUA CUCTEMbl AUCTAHLUMOHHOIo 6aHKOBCKOro
ob6cnyxuBaHus «BS-Client» B Lensx ocywecTBneHus
3NeKTpoHHoro aokymeHtoobopota B 3A0 «Tonorta baHk»



1. TepMuHbI U onpeaeneHus

1.1. B Hactoawmx [MpaBunax wnCNONb30BaHUA CUCTEMbl AUCTAHUMOHHOTO GaHKOBCKOrO
o6enyxuBaHma «BS-Clienty B uensax ocywecTBneHnsa 3nekTpoHHOro oKyMmeHToobopoTta B
3A0 «TonoTta baHk» (ganee-lpaBuna) MCNONb3YyOTCA CneayoLmne OCHOBHbIE TEPMUHBI K
CoKpaLleHus:

[oroBopbl 6aHKOBCKOro cyeta — Bmecrte [loroBop 6aHKOBCKOro cyeta B pybrnsax u
[oroeBop 6aHKOBCKOro cHeTa B UHOCTPaHHOW BanoTe.

DoroBop 6aHKOBCKOro cyeTta — no6oi n3 [JoroBopos 6aHKOBCKOro cyeTa.

HoroBop- [oroBop 06 WCNONb30BaHWM 3NEKTPOHHbLIX [AOKYMEHTOB, 3aKMOYeHHbIV
mexay Knunentom n 3A0 «Tonota BaHk».

MHcTpyKumna - VIHCTpyKUMS O nopsagke B3auMOOENCTBUSA CTOPOH MO OCYLLECTBEHUIO
obmMeHa anekTpoHHbIMK fokyMeHTamu (MpunoxeHne Ne 3 k HacTodAwmMm Npasunam).

Knouy anektpoHHon nognucu (pmanee Takke — Kmwod 3l) — yHuKanbHas
nocnegoBaTeNbHOCTb CMMBOMOB, NPeAHa3HaYeHHasa ansi co3gaHmsa ANEeKTPOHHON NoANMUCH.

Kno4 npoBepku 3neKTPOHHOM noanucu (Aanee Takke — Knwod nposepku Il) —
yHMKanbHas nocneoBaTeribHOCTb CMMBOJSIOB, OAHO3HAYHO CBsAi3aHHas C Kroyom anekTpoHHON
nognucuM K npegHasHadeHHasa Ons NpoBepkM NOAMAMHHOCTU ONEKTPOHHOW nognucu  (npoBepka
OnEeKTPOHHON MNoAMnucK).

KopnoBoe cnoBo — kogoBoe CroBO, ucnonb3yemoe npwu obpaweHun B BbaHk no
TenegoHy B Lensx yBeooMneHus o komnpometauum knoda 3l unum BCIT n HeobxoammocTtun
aHHynupoBaHuna ceptudumkata knoda Il OO0 NOCTyNneHus 3asaBfeHWin Ha aHHynMpoBaHue
ceptudumkata knioda 3l B baHk Ha BymaxkHoM HocuTene. KogoBoe CrnoBo coaepXuT 4 (4eTbipe)
undpsbl, ykasaHHble B 12-15 paspsagax pacyetHoro cyeta KnveHta B pybnax P®, otkpbitoro B8 3A0O
«Tonota  BaHk».

KomnpomeTtaumsa knwouen — ytparta, XuLLEeHNe, HECaHKLMOHMPOBAHHOE KOMMpOBaHMe
WM NOOO3PEHME Ha KOMUPOBAHWE Kr4va SMEKTPOHHOW MOAMUCU, WCMOMb30BaHWE KITHYEeBbIX
HOCUTENEeN YBOMEHHbIX WNW NepeBeAEeHHbIX Ha ApYryld [OMKHOCTb COTPyAHWMKoB KnuveHTa,
nepegava Kno4eBoin MHopmMaLum No NMMHUMKU CBSA3M B OTKPLITOM BUAE, a TakkKe Apyrne cutyauum,
NP KOTOPbIX OblN BO3MOXEH HECAHKLMOHNMPOBAHHbIV AOCTYM K KIOYY 3NEKTPOHHON NOANUCH.

KpunTtoknoum — Komnnekt ns Knoya anekTpoHHOW Nognucy 1 COOTBETCTBYHOLLEro eMy
Knioya npoBepkn 3NEKTPOHHOW MNOAMUCK, C UCMONb30BAHMEM KOTOPOrOo BO3MOXHAsA LUTATHas
paboTta Cucrembl.

NMonb3oBatenb ceptucdumkara (Cuctembl) — u3ndeckoe nuLO, KOTOPOMY B
yCTaHOBNEHHOM [eWCTBYHOLUM 3akoHodaTensctBoM Poccuinckon depepaunn nopsgke BblaaH
CepTudomkat knioda nNpoBEPKM 3MEKTPOHHOM noanucu, Bnageney, CeptudukaTa Krova NpoBEPKU
3IEKTPOHHON NOAMNUCHK.

MpaBuna - Hactoswme [lpaBuna uMCMNOMb30BAHUA CUCTEMbl OUCTAHUWUOHHOIO
GaHkoBckoro obcnyxuBaHua «BS-Client», asnswowmeca HeoTbemnemon 4YacTtbto [loroBopa 06
MCNONb30BaHMWN 3MEKTPOHHbLIX AOKYMEHTOB, KOTOPbIE PerynupyoT nopsaok obmeHa nHgopmaumen
mexay Bbankom n Knuentom B Cucrteme c wucnonbsoBaHmem 3CI u kmoyen 3l. [Mpasuna
pasmewatotca Ha WEB-cante baHka B cetu WHTepHeT no appecy: www.toyota.ru/toyota-

fs/corp.tmex.
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MpaBuna ocyuwecTBneHusi nepeBoAoB — [IpaBuna ocCyLLeCTBNEHUA MnepeBoaoB
AEHEeXHbIX cpeacts no cdetam topuandecknx nmy B 3A0 «Tomnota bBaHk», gsntowwmecs
HeoTbeMIIEMON YacTbto [loroBopa 6aHKOBCKOro cyeTa.

Pa6ouue Knroum — Kpuntoknouum, creHepupoBaHHble cpeacTBamMn YA0CTOBEPSIOLLIENO
ueHTpa Ha ctopoHe baHka u KnneHTa, KOTOpble MOryT MCNOMNb30BaTbCA MPU SfIEKTPOHHOM
B3aUMOOENCTBUM C WUCMONb30BAHMEM SNEKTPOHHbIX MNOAMUCEN B paMKax AUCTaHUMOHHOro
GaHkoBCKoro obcnyxmBaHus, npegocTasnsemMoro baHkom.

PernameHT ypocToBepsowero LUeHTpa — BHYTPEeHHUW [O0OKymMeHT bBaHka,
yCTaHaBNMBaKLWMN NOPAAOK, nNpaBuna W OCOBGEHHOCTM OCYLLEeCTBNEHNS YOOCTOBEPSHOLNM
LEeHTpPOM (PyHKUMA NO co3gaHuio M Bblaadye CepTudukaToB Krto4en MpPOBEPKU SMNEKTPOHHbIX
nognucen, a TakkKe WHbIX QYHKUUKA, NPeayCMOTPEHHbIX OEACTBYIOLWNM 3aKoHOA4AaTeNbCTBOM
Poccuinckon ®egepaumm B 06r1acT MCNONb30BaHUSA 3NEKTPOHHbBIX MOAMMCEN, U perynmpyeT npasa
n o06sisaHHocTM CTOPOH MpWU SMNEKTPOHHOM B3aMMOAEWCTBMM C WCMONb30BaHMEM SMNEKTPOHHbIX
noanucen; KnueHt o0653aH o3HakoMuTbCs C PernameHTOM YOOCTOBEPSIOLEro LUeHTpa npu
nognucaHmm [orosopa 3[ 1 cobntogaTth 1 BbINOMNHATE PernameHT Y4OCTOBEPSIOLWErO LEHTpA.

Cuctema pAucCTaHUMOHHOro 6OaHKOBCKOro obcnyxuBaHua «BS-Client» (manee
Takke - Cucrtema) — KOMMNNEKC MPOrpamMMHO-TEXHUYECKUX CPEeACTB M OpraHuM3aLMOHHbIX
MeponpuATUA ONs CO3OaHUS U nepeaayvn 3NeKTPOHHbIX AoKyMeHToB CTOpoHaMu — y4acTHUMKaMu
[loroBopa no TenekoMmMyHMKauMOHHbIM KaHanam, B ToM Yncne u cetn MiHtepHet. Cuctema coctouT
M3 OBYX YacTel — «KIIMEHTCKas» 4acTb, YCTAHOBIEHHass Ha cTopoHe KnuneHTa u «BaHKoBCKas»
YyacTb, YCTaHOBIEHHasi Ha cTopoHe baHka.

Ceptucdumkatr Knwya nNpoBEepKU INEKTPOHHOM noanucu (pnanee Takke -
CepTudumkar) — 9MNeKTPOHHbIN AOKYMEHT WM OOKYMEHT Ha OymaXHOM HocuTerne, BblAaHHbIN
YAOCTOBEPSOWMM  LIEHTPOM JMOO [OOBEPEHHBIM  NULOM  YAOCTOBEpPSALWEro LuUeHTpa W
NOATBEPXOAOWNA NPUHALANEXHOCTb KMYa MpPOBEpKM JOMEKTPOHHOW MOANUCKM  BRagenbLy
ceptudumkaTta.

CornaweHune o6 3NeKTpOHHOM B3ammopgencTBum — CornaweHne o6 3MneKTpOHHOM
B3aMMOAEWNCTBUM C WCMOMb30BAHMEM OMEKTPOHHbIX MNOANMUCEN B pamkax AUCTaHUMOHHOMO
6aHkoBckoro obcnyxumeaHus, npusegeHHoe B MpunoxeHumn Ne 4 k HacToswum MNpasunam.

Cnucok [lonb3oBatenen — [OOKYMEHT, wuMeHyemblin ChOMCOK Monb3oBaTenen
ceptudumkatoB, cogepxawmi uHdopmaumto o [lonb3oBatensx cepTudukatoB M obbeme ux
nonHomouun (npasax 3l1), coctaBneHHbIn No opme, cornacHo Mpunoxenuto Ne 1 k MNMpasunam.

CpeactBa anekTpoHHou noanucu (panee Takke -— KpuntonpoBamgep) -
WwncppoBaneHble (KpunTorpaduyeckne) cpenctaa, UCnonb3yemble Ans peanusauun xots 6bl ogHom
n3 cnegywowmx QyHkumn: 1) cosgaHne OMNEKTPOHHOM MoANUCK, 2) NpoBepKa JNEeKTPOHHOWN
noanucu, 3) cosgaHne KpunTokmnoyen.

CueTta — BmecTe Cuet B pybnsax n Cyet B MHOCTPAHHOM BantoTe.

Tapudbl — gencreytowme Tapudbl baHka Ha pacyeTHoe ob6cnyXuBaHne LPUANYECKNX
nuu, pasmMelleHHble Ha WEB -cante baHka no agpecy: www.toyota.ru/toyota-fs/corp.tmex.

TexHonornyeckme Knrwoun — KpunToknoun, CreHepuvpoBaHHble cpeacTBamu
YaocToBepstoLLero LeHTpa Ha cTopoHe baHka n npeaHasHayYeHHble UCKMIOYMTENBHO NS NOSNUCK
3anpoca Ha Bbigayy Ceptudukarta paboumx Kpuntoknoven.

YaocToBepAOWMA LEHTP — COBOKYNHOCTb MpOrpaMMHO-annapaTHbiX CpeacTs,
OpraHM3auUMOHHO-TEXHUYECKUX MEPONPUSATUIA U OTBETCTBEHHbIX NUL, baHka, OocCyLLeCTBRAHLMNX
YyHKUMM NO co3gaHuto n Bblgade CepTuduKaToB, a Takke UHble PYHKLUKW, NPeayCMOTPEHHbIE
AencTByoLLMM 3akoHoaaTenscTBOM Poccunckon egepauuu.
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YCTaHOBOYHbIN KOMMNNEKT — Habop nporpamMmHoro obecneyeHusi, MHCTPYKUUA,
NUUEH3NN ang ocyllecTeneHnsa onepauun B Cucteme, Hanpaensembin baHkom KnveHTy B Lensax
ocyliecTBneHnsa nogknoveHma k Cucreme. B cocTtaB yCTAaHOBOYHOrO KOMMMEKTa BXOAWT
anctpnbytne Cuctembl, anctpmdytme CryptoProCSP un nuueHsus, gpaveep ruTokenDrivers,
WHCTPYKLMS MO YCTaHOBKE M HacTponke CUCTEMBI.

OneKTPOHHbIN AOKYMEHT (aanee Takke — 1) — 4OKYMEHTMpOBaHHasi MHdOpMaLS,
npencrasneHHas B afeKTPoOHHOW hopmMe, TO eCTb B BUAe, NpUrogHoM Ans BOCNPUATUS YENOBEKOM
C WCNONb30BaHWEM OMEKTPOHHbIX BbIYUCAUTENBbHLIX MaLUWMH, a Takke And nepegadn no
NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHBbIM CETSAM Unn 06paboTkn B MHAPOPMALMOHHBLIX CUCTEMAX.
MOoNHbIN 3aKkpbITbIA NepeyYeHb ONEKTPOHHbIX AOKYMEeHToB npuBefeH B [punoxeHunm Ne3 Kk
HacTodAwmm NMpasunam.

AneKkTpoHHasa nognuck (Aanee takxe — Al) — nHpopmaLma B aNEeKTPOHHOW dhopme,
KoTopas npucoeguHeHa K ApYyron WHQopMaumm B 3rfeKTpoHHoW dopme (noanvcbiBaemomn
nHopMaL M) UM MHbIM 06pas3oM CBs3aHa C Takon MHOPMaLMen n KoTopasi UCNonb3yeTca Ang
onpegeneHns nuua, nognMcbiBatoLLero Hpopmaumio.

AneKTpoOHHOe cpeAcTBO nnarexa (aanee takxke - ACI) — cpeacTeo u (Mnn) cnocoo,
nosponsowme KnmeHTy cocTaBnaTb, YAOCTOBEPATb W nepedaBaTb pacnopsikeHus B Lensix
OCYLLECTBIEHNSI MEepeBoAa LEHEXHbIX CPeacTB B paMkax NpuUMeHsieMbix opm 6e3HanmyHbIx
pacyeToB C WUCMOMb30BaHMEM MH(OPMALNOHHO-KOMMYHUKALMOHHBIX TEXHONOMMUIA, 3NEKTPOHHbIX
HocuTenen nHopmaunn, a Takke MHbIX TEXHUYECKUX YCTPOMCTB.

2. Obwme NonoXxeHus.

2.1. Hactoswwme [MpaBuna perynupytoT nopsgok obmeHa uHdopmaunen mexay banHkom wm
KnneHtom B Cucteme ¢ ucnonb3oBaHnem OCI1, a Takke oOMEH WHbIMW LOOKYMEHTaMW,
nognucaHHbiMu 3l Monb3osaTtens CepTudukara.

2.2. lMpaBuna 4BNAKTCA COCTaBHOM W HeOTbEMNIEMOW 4acTbio [loroBopa U SBRASKOTCA
obsi3atenbHbIMM Ans Bcex KnneHTos, 3akntoumBLlumx ¢ baHkom [Jorosop.

2.3. HacTosawwme lMpaBuna npuMeHSOTCA paBHbIM 06pa3oM K OoTHoweHusaMm badka n KnveHTta,
perynupyembimMm UHbIMY AOrOBOPaMM, €CININ NX NOMNOXEHUAMM HE NPeayCMOTPEHO MHOE.

2.4.  [Oencteyowme Tapudbl, MHCTPYKTUBHbBIA M MHAOPMALMOHHBIA MaTepuarn, KacaroLuncs
ncnonb3oBaHus KnneHtom Cuctemobl, B TOM YMCre pekoMeHgauumn o nopsigke opraHMsauum
6esonacHon paboTbl B Cucteme, pasmelyaloTcs B COOTBETCTBYOWeM pasgene Ha WEB-
cante baHka no agpecy: www.toyota.ru/toyota-fs/corp.tmex. baHk nHgopmupyet KnmeHTtos
00 u3ameHeHusix/oononHeHusax [oroBopa u [lpaBun, TapudoB 3a OUCTaAHLUUOHHOE
GaHkoBCckoe  OOcCnyxmBaHuWe, WHCTPYKTMBHOTO M WH(OpPMaUMOHHOrO  Martepuana,
pasmeleHHbix Ha WEB-cante baHka no agpecy: www.toyota.ru/toyota-fs/corp.tmex, B
MMCbMEHHON WINX 3MEeKTPOHHOW dopme, B TOM 4ucre no kaHanam Cuctembl B CpOK,
yCTaHOBNEHHbIN B pasgene 3 MNpaswun.

2.6. Hactosawwme [NpaBuna He perynupytoT NopsiAok 0OMeHa 3NeKTPOHHbIMWU COOBLLEHNSIMU, He
asnawmMmmnca 31 B COOTBETCTBUM C HacToswmmMmu MNpasunamu.

2.7. baHk BnpaBe B 0OHOCTOPOHHHEM NOPSiAKE BHOCUTb M3MEHEeHMs B HacTosilwme lMpasuna npum
ycnosuu cobnogeHnsa nopsgka mHpopmupoBaHua KnveHta 06 M3MEHEHMM HaCTOSLWMUX
MpaBun, NpeaycMoTPEHHOro B pasaene 5 HacTosawwmx MNpasun.

2.8.  KomnumyectBO OnEKTPOHHbIX MoANUCEN Ha JNEeKTPOHHbIX [OKyMeHTax onpeaensieTcs

cnegyrowmnmMmn npasunamu:
— 3 t™vn «OnepaunoHHble» - aBe 3l [lMonb3oBaTtenen ceptudukatoB. lMpu Hanuuum
otaenbHoro CornaweHust 06 MCNonb3oBaHMM KapToOdkM ¢ obGpasuammn noarnucen n oTTucka
neyatu, 3aknw4veHHoro Mexay baHkom un KnueHtom — ogHa O3l [Monb3osartens
cepTucukaTos.
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MpaBo 3I1 npepoctaenseTcss coTpyAHukam KnueHTa cornacHo kaptodke ¢ obpasuamu
nognucen n oTTMCKa neyatu, sagasrneHHon KnueHtom B baHk.

— 30 wmn «CoobuweHnsa ans obmeHa [OoroBopamm» - ogHa 3l T[lonb3oBaTens
ceptudukatos. MNpu npegoctaeneHmn gaHHoro npaea Al KnueHT npegctaesnsieT B baHk
AOKYMEHTbI, MOATBEPXAatoLwme NOMHOMOYNA LaHHOro nvua Ha nognucaHue u 3aBepeHue
Konui cooTBeTCTBYHOLWMX O[;

— 30 Tun «3anpoc BbinuMckM» - ogHa OJll T[lonb3oBatensa ceptudumkatoB. [lpu
npegoctaeneHun AaHHoro npaea O3l KnueHT npeactaBnset B baHK OOBEPEHHOCTD,
HadensaLWwyo NosIHOMOYMSAMU Ha NOMydYeHUe BbIMUCKM MO pacyeTHbIM cyeTam KnneHTa Ha
nuuo, ykasaHHoe B kadecTBe [lonb3oBatensi ceptudpukaTa, B Crnydae, ecnv ykasaHHoe
NMLO He BKMIOYEHO B KapTouky C obpasuamu nognucen n oTTUCKa nedatu, 3asiBNEHHYHo
Knnentom B baHk. [NpaBo 3l aBToMaTnyeckn npegocrtaenseTcsa nuuam ¢ npasom 3l Tuna
30 «OnepaunoHHbIEY.

MNpaBa 3l T[lonb3oBatenen ceptudukatos onpeaenstotca KnneHtom B Cnuckax
MNonb3oBatenen.

MpaBa 3l Tuna 3L «OnepauunoHHble» B akTyanbHbix Cnnckax [lonb3oBaTenen,
odopmneHHbix Knnentom go 01.08.2014, pencteyoT Ao npuHatus baHkom oT KnuneHTta
HoBoro Cnincka Nonb3oBartens.

3. MpaBa n 0693aHHOCTU CTOPOH

3.1

3.2.

3.2.1.1.

B3anMHble 06513aHHOCTU CTOPOH:

3.1.1. CtopoHbl o06s3ytoTcs npu  ucnonb3oBaHum CuCTeMbl  PyKOBOACTBOBATLCSA
npasunamm n TpeboBaHMAMM, YCTaHOBIIEHHbIMM AENCTBYIOLLMM
3akoHogatenbctBoM P®, HopmaTtuBHbiMM akTtamu baHka Poccun, a Takke
nonoxexnmamu [NpaBun 1 WHbIX AOrOBOPOB, 3aKMOYEHHbIX Mexay baHkom u
KnnenTtowm:;

3.1.2. Mpn ocywecTBNEHNUN 3MEKTPOHHOIO B3aMMOLEWCTBMS B pamkax [orosopa
CTopoHbl  00s13ylOTCA  CTPOro  BLINONHATL  TpeboBaHus CornaweHuss o0
anekTpoHHoM B3ammogencTeum (MpunoxeHme Ne 4 k HacToAwwmm [lpasunam),
PernameHta ygocToBepsoWEero LeHTpa, 3KChfyaTauMOHHON AOKYMEHTauun Ha
Cuctemy un cpegctea 3l (kpuntonposangep). CTopoHa, He BbINOMHAOLLANA
TpeboBaHMss [OaHHbIX [OOKYMEHTOB, HeCeT MOJSIHYl0 OTBETCTBEHHOCTb 3a
BO3HUKaOLWMe B pe3ynbTare 3Toro nocneacTBus;

3.1.3. Kaxpaa CrtopoHa obsa3aHa 3a cOOCTBEHHbIM cYET nogaepxveBaTb B paboyem
COCTOSIHUM CBOW MPOrpPamMMHO-TEXHUYECKNE CpPEeAcTBa, MWCMNOMb3yemble Ans
OCYLLIECTBIIEHUSA 3NEKTPOHHOro B3anmoaenctems no [Jorosopy;

3.1.4. CTopoHbl 0643aHbl  CBOEBpPEMEHHO npocmaTpuBath (obpabaTbiBaTh) BCe
nonyvaemble 31. CTopoHbl 06ecneynBatoT COXPaHHOCTb apxmMBoB O[] Ha CPOK He
MeHee 5 (NaTn) neT ¢ gatbl UX co3gaHnsa N/Mnu NosnyyYeHus.

KnneHT 0653aH:

3.2.1. B uenax npucoeanHeHns K 3neKTpoOHHOMY JOKYMEHTOOB0poTY:

ncnonb3oBatb Ans obmeHa 3 npuHagnexawiee emy Ha npaBe COBCTBEHHOCTU
nporpaMmMmHoe obecrnedyeHne, COOTBETCTBYIOLLEE NPeabsBrseMbiM BaHKOM TexXHUYeCcKum
TpeboBaHMsIM K TakoMy nNporpaMmmHoMy obecnevyeHunto, Heobxoanmomy Afis SKchyaTauum
«KNMEeHTCKoM» 4YacTn Cuctembl B COOTBETCTBUM C TpeboBaHMAMM, YyKa3aHHbIMU B



3.2.1.2.

3.2.1.3.
3.2.1.4.

3.2.2.1.

3.2.2.2.

3.2.2.8.

3.2.2.4.

3.2.2.5.

3.2.2.6.

3.2.2.7.

3.2.2.8.

MpunoxeHun Ne 2 k [lpaBunam, yCTaHOBUTb, HACTPOUTb MNporpaMMmHoe obecrneveHve
«KNMMEHTCKOM» 4YacTu Cuctembl, OpraHuM3oBaTb MNOAKMIOYEHNE TEXHUYECKMX CPEeACTB K
TeNneKkoOMMYHMKaUNOHHBIM KaHanam, obecneymBatlownum coeavHeHne ¢ cepBepoM baHka,
cobnogate M BbINONMHATE ycnoBus CornaweHns o6 3NeKTPOHHOM  B3aumogencTsun
(MpunoxeHne Ne 4 k HacToAwmMM [paBunam);
npu 3aknodveHnn [loroBopa HasHaunTb M3 LWITaTta CBOMX COTpyaHMKoB [lornb3oBartenen
cepTuduKaToB, HaJenMB UX COOTBETCTBYIOLLMMN NoNHOMoYuaAMN. MNpegoctaBuTb B baHk Ha
B6ymaxkHoMm HocuTene Cnncok nonb3oBaTenemn, JOKYMEHTbI U cBeAeHUsl, Heobxoaumble Ans
naeHTMduKaumm nuu, ykasaHHblx B gaHHOM Cnucke norib3oBaTenen, NOATBEPXOEHUS UX
NOSIHOMOYMI W Mpuema AaHHbiX nuy Ha paboty k KnveHTy, B Buae opurMHana wunm
3aBEepPEHHON KON,
03HAKOMUTbLCA C yCrnoBuaMKM HacTosawmx Npasun u [loroBopa nytem nognucaHus [Jorosopa;
obecneuntb ucnonb3oBaHne Cuctembl, KpuntonpoBamgepa W Kpuntoknoyen B
cootBeTCcTBMM ¢ CornaweHmem ob anekTpoHHoM B3ammogencTBum ([Mpunoxenne Ne 4 k
HacTosiwum Mpasunam).
3.2.2. B TeueHune cpoka gencreusa [Jorosopa:
yBegomnsitTe baHk 06 wuameHeHunm cnucka [lonb3oBaTtenen cepTUUKATOB — MyTEM
NpeaoCTaBneHnsa JOKyMeHTa Ha GyMaxHOM HocuTene, COCTaBNEHHOro No hopme CornacHo
Mpunoxenuto Ne 1 k [MpaBunam, NognMCaHHOrO YMNOSHOMOYEHHbIM NiMuoM KrnneHta ¢
NpuUnoXeHneM neyaTm WNM OTNPaBKOM COOTBETCTBYOLLEro coobLieHns nocpeacTBOM
Cuctembl. [pun atom KnueHT npepoctaeBnser B baHk [OOKyMeHTbl W cBedeHuss B
cooTBeTCcTBUM C M. 3.2.1.2 HacToAwwmx Npasus;
yBegomMnsitb baHk 06 nameHeHum nonHomoumnn Monb3oBaTtena cepTudmkata (NpMCBOEHUN
gononHutenbHoro crtatyca 3ll/mameHenna crtatyca 3l) — nytem npenocraBreHust
AOKyMeHTa Ha ByMaxHOM HocuTene, CoCTaBeHHOro no popme cornacHo MNpunoxeHunto Ne
1 k MpaBunam, NOANMCAHHOIO YNOMHOMOYEHHbLIM NUUOM KnueHTa ¢ npunoxeHvem neyaTw,
U OTNPaBKOW COOTBETCTBYIOLLEr0 coobLleHnsa nocpeactesom Cuctemsl. MNpu aTom KnneHt
npepoctaenseT B baHk OOKYMEHTbl M cBedeHus B cooTBeTcTBUM C M. 3.2.1.2 HacTosWwmX
Mpasun;
B CNny4yae W3MEHEHUs1 B TevyeHue cpoka Aencteuda [oroBopa AOKYMEHTOB M CBEOEHWUMN,
HeobXoaANMbIX ANA YCTaHOBMAEHUs MOonHOMouMi [lonb3oBaTenen cepTumkaTtoB U UX
naeHTuduKaumm, NpegocTaBuTb yKasdaHHble cBefeHus B baHk,;
B Cry4yae M3MeHeHUs JOmKHOCTU/yBonbHeHUs Monb3oBaTtens cepTudukata, NpegocTaBuTb
B BaHKk AOKYMeHTbI, noaTBEepXKaaoLWmMe AaHHbIE UBMEHEHUS;
NPpYHMMaTb U UCNOMHATL 06s3aTeNnbCTBa, cogepXalmecsa B nofnydeHHblx oT banka 3[, B
COOTBETCTBMM C 3aKMOYEHHbIMM 6a30BbIMM JOrOBOpPaMU M COrfalleHnsiM1, ykasaHHbIMU B
pasgene 1 Jorosopa;
no nepsomy TpeboBaHuio BaHka B TeyeHune 5 (nATn) paboumx OHeW C AaTtbl NONyYeHUs
Takoro TpeboBaHMa NPeaoCTaBUTb 3aBEPEHHbIE MOANMUCAMM U NeYvaTbio KnneHTta, npuHsTbie
N UCMONHEHHbIE (B TOM Yncne npoBedeHHble no Cyetam KnueHta) konuu niobbix 30 mnnu
NpeaoCcTaBUTb OPUTrNHAanbl YKa3aHHbIX JOKYMEHTOB;
no nepsomy TpeboBaHuio BaHka B TeuyeHune 5 (naTu) pabounx OHeW C AaTtbl NOMyYeHUS
Takoro TpeboBaHMA nNpeaocTaBUTb 3aBEPEHHble NoANMCAMM M nevaTblo  KnveHTa
opurMHanbl (UHAHCOBOW W HANoOroBon OTYETHOCTM KrMeHTa M MHbIX [OKYMEHTOB,
HanpaBneHHbix B baHk nocpeacteom Cuctemsl;
CBOEBPEMEHHO YyBeoMMnsATb baHk O BbIsIBNEHHbLIX B Npouecce Mcnonb3oBaHns Cuctembl
CcoBbITUAX (MHUMAEHTaX MHPOpMaLMOHHOM 6e30nacHOCTK), KOTOpbIE:

e [MpMBENN K HECBOEBPEMEHHOCTU (K HApYLLUEHUO CPOKOB) OCYLLECTBMEHUS NEpPEeBOOOB

AEHEeXHbIX CPEeACTB;



e MPUBENN UMM MOIYT MPUBECTU K OCYLLECTBMEHMIO MEPEBOLOB AEHEXHbLIX CPeacTB no
pacnopsPkeHno nuu, He obnagarowmx MpaBoOM PaCoOpPSHKEHUS 3TUMU AEHEXHbIMU
cpeacTeamu;

e MPUBENN K OCYLLUECTBNEHUIO MNEPEBOAOB [OEHEXHbIX CPEACTB C MCMNOMb30BaHUEM
UCKaXXeHHOM  WHdopMauMK,  coaepXallenca B pacropshkeHUsIX  KITMEHTOB,
PacrnopsPKEHNAX YYaCTHUKOB MNNATEXHOW CUCTEMbI, PaCMNOPSPKEHWUSIX KIMPUHIOBOro
LEeHTpa;

3.2.2.9. noATBEPAUTL UNN NPEAOCTaBMTb HOBbLIN CcNUCOK onb3oBatenen cepTnduKaToB B cryvae
CMEHbl OOJMPKHOCTHOro nuua-pykosogutenst KnveHta, a Takke B Cnyyae npekpaweHus
nonIHOMOYMK NBOro 13 coTpyaHnkoB KnmeHTa, BKNKOYEHHbIX B cnucok [lonb3oBatenemn
ceptudmkaToB B TedeHne 3 (Tpex) paboumx aHen ¢ aaTbl NpousoLleawero M3MeHeHus, a
TaKKe NpekpaTuTb Ncnosnb3oBaHne knden Al nuuy, Ybm NoAHOMOYNS Bblnn NpeKpaLleHbl;

3.2.2.10. odopMmnaTe 3L TOMbKO OT CBOEro WMMEHM B COOTBETCTBUM C COOCTBEHHbLIMU
PEKBM3NTaMWN, YCTAHOBMEHHbIMN B CMCTEME HAa OCHOBaHUW AOKYMEHTOB, NPeaoCTaBEeHHbIX
Knnentom B BaHk;

3.2.2.11. ocywecTtBnaTe paboty ¢ Cuctemonm TOMbKO Ha MCMpPaBHOM W MPOBEPEHHOM Ha
OTCYTCTBME KOMMNbIOTEPHBIX BUPYCOB 000pYA0BaHNN;

3.2.2.12. OCyLlecCTBNATb NpoBEepKy 060pya0BaHMS HA NpeaMeT BO34ENCTBUS BPEOOHOCHOro koaa,
NPMBOASALLErO K HapyLLEHUIO LUITAaTHOro PyHKLMOHNPOoBaHUsA CUCTeMBI;

3.2.2.13. nNpou3BOAUTbL NMAHOBYIO N BHEMMNAHOBYO cMeHy CepTundunkaTos;

3.2.2.14. npuHMMaTb N UCNONHATL 00s13aTENbCTBA, coaepXKalimecs B nonyveHHbix oT badka 3[4
B COOTBETCTBUM C 3aKNOYEHHLIMM 6A30BbIMM JOrOBOPAMM U COMMaLlEHNAMU, YKa3aHHbIMU B
pasgene 1 [Joroeopa;

3.2.2.15. yBegomMnsaTb baHKk O BbISIBNEHHbIX akTax HecobniogeHus TpeboBaHu K 3awmTte
WHpOpMALMM, KOMMPOMETALMM  KIIOYEBLIX HOCUTENEW, O CIy4YasX TEXHUYECKUX
HeMncnpaBHOCTEN UNN NPU HanNM4un Opyrux obCToATenbLCTB, NPenATCTBYOWMX 0omeHy 3[4
B COOTBETCTBMM C MOPSIAKOM, YCTaHOBMIEHHbIM N.7.5 CornaweHnsa o6 3MneKTpOHHOM
B3anmogenctaum (Mpunoxexne Ne 4 k HacToswmm Mpasunam);

3.2.2.16. cTporo cobnogaTb ycrnoBusi HacToAWwmMX MNpaBmn 1 NPUNOXEHUA K HUM;

3.2.2.17. CBOEBPEMEHHO MNpUHMMaTb WU BbIMOMHATL BCe OOHOBMNEHuUd, npoBoanmble baHkom B
Cucrtewme.

3.3. KnueHT umeert npaBo:

3.3.1. Ha n3MeHeHue (HacTpourky) nporpamMmHoro obecneveHnss CUCTEMBbI MPU NU3MEHEHUU
TpeboBaHWI K NPOrpaMMHO-TEXHUYECKUM CpeacTBaMm, ykasaHHbIM B [1paBunax;
3.3.2. Ha M3MEHEHNe nporpaMMHOro obecneyeHust U Hactpoek CUCTEMBbI MPU U3MEHEHUNAX

AencTeytollero 3akoHogaTtensctea PO n HopmaTtuBHbix aktoB baHka Poccun, a Takke
TpeboBaHW K MPOrpamMMHO-TEXHUYECKMM CPpeacTBaM, yka3aHHbIM B [MpunoxeHun Ne 2
Kk MNpaBunawm;

3.3.3. OCYLLeCTBUTb 3anpoc Ha O0T3biB O[] B AeHb €ero oTnpaBku B BUAE 3anpoca Ha OT3biB B
Cucteme, ykasaB pekBuanTbl oT3biBaemoro O[1. BaHk npuHMMaeT 3anpoc Ha OT3biB
TONbKO B TOM criyvae, ecnu oT3biBaemblni 31 Ha MOMEHT nonydyeHus baHkom 3anpoca
elle He ucnonHeH baHkowm;

3.3.4. nonyyatb ot baHka cnocobamu, onpegeneHHbiMW AOroBOpaMyM W COrfalleHUsMMU,
3akrnoYeHHbIMM ¢ BbaHkom, yBegomnieHunst 06 MCNonHeHHbIX BaHkoM onepaumsax ¢
ncnonb3oBaHveMm Cuctemsi;

3.3.5. obpawartecs B baHk no Bonpocam obmeHa 3[1, B TOM 4ucre npu HEBO3MOXHOCTHU
npuema 3[ (npu oTkase B npueme J3[1) BaHkom.



3.4.

3.4.1.

3.4.2.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

KnueHT He nmeet npaBo:

pasrnawartb, TUpaxuMpoBaTb W nepedaBaTb TPETbEN CTOPOHE LUCTPUBYTUBHbBIN
KOMMMEKT ¢ nporpaMmMmHbiM obecneveHmem Cuctemsl, kntoy 3l;

pasrnawartb byt MHOPMauMio, CBA3aHHYHD C YCTaAHOBKOM W 3KchyaTauuven
CucteMbl, KpoMe criyvaeB, NpegyCcMOTPEHHbIX 3akoHoaaTenbcTBoM PP 1 [loroBopom.

BaHk obAa3aH:

ocyuwiecTBuTb nogkntodeHme Knmnenta k Cucrteme B cootBetcTBum ¢ CornaweHvem ob
anekTpoHHoM B3anmogenctaum (MpunoxexHne Ne 4 kK HacToswum Mpasunam);
cobnogate U BbINOMNHATL ycnosust CornaweHnss o6 3nekTPOHHOM B3anMOOENCTBUM
(MpwunoxeHune Ne 4 k HacToswmM MpaBunam);

MHGopmMmupoBaTb KnueHTta 0 BHeCEHNN n3MeHeHuI B [paBuna nytemMm pasmMeLLeHns nx B
cooTBeTcTBYIOWEeM pa3gerne Ha WEB-cante bBaHka www.toyota.ru/toyota-fs/corp.tmex
He nosgHee 4yem 3a 10 (oecaTb) AHEN 40 BCTYMNIIEHUS B CUMY TaKNX UBMEHEHWIA;
OCYLLEeCTBMATbL MNaHOBYHD WM BHEMMAHOBYKD CMeHy KpunTokntoden n CeptucukaTta B
nopsgke W B cniyyasax, npeaycMoTpeHHbix CornaweHveM 00  3neKTPOHHOM
B3aMMOAENCTBUN, a TakkKe NpeaocTaBNATb HOBble CheLManu3npoBaHHble CbEMHbIe
Hocutenu nHdopmauun (USB-kroy)B criyyae nx ytpatbl Unv nopyu;

nspectutb KnmeHta o 3ameHe w/vnn mopgmdukaumm nwobon yactm Cuctembl n/unu
n3meHeHun TpeboBaHUn K NporpaMMHO-TexHU4Yeckum cpegcteam (MpunoxeHne Ne2 k
MpaBunam) He meHee Yem 3a 30 (TpmauaTb) KaneHgapHbIX AHEN;

BECTM apxvBbl BXOAALWMX U mncxogawmx 3 B COOTBETCTBUM CO CPOKaAMWU XpPaHeHWs,
YCTaHOBMNEHHbLIMM 3aKoHO4aTeNbLCTBOM PO;

B COOTBETCTBMM C TpeboBaHusimm ctatbm 9 3akoHa o6 HIC BbaHk ocywecTtBnATb
MHpopmmpoBaHue KnneHta o coBepLlleHnn Kaxkaon onepaumm ¢ ncnonb3osaHmem OCIT
B NOpsiAKe, yCTaHoBNEHHOM [NpaBunamm ocyLecTBrneHns Nnepesogos.

BaHk nmeeT npaBo:

npuHnmaTte oT KnmeHnta 3L, 3aBepeHHble 3l [llonb3oBatenen cepTudukaToB B
cooTBeTCTBMM €O cnuckoMm [lonb3oBaTtenen CepTudukatoB, npenocTaBreHHbIM
KrnneHTtowm;

opraHmnsoBaTtb Ana KnueHTta KOHCynbTaumm no yCTaHOBKE nNporpaMMHoro obecneyeHuns
«KNUeHTCcKon» Yactn Cuctembl U Mo Bornpocam akcnnyataumm Cuctemsl;

notpeboBaTtb 0T KnneHta npegocTaBneHns JOKYMEHTOB, Heobxoaumbix baHky B uensax
cobrntogeHns gencTeyrowero 3akoHogaTensctea Poccunckon degepaunm;

B noborn MOMEHT B TeyeHue Bcero cpoka gencteusa [orosopa baHk mmeeT npaso
notpeboBaTtb OT KnneHTa npeaocTaBuTb 3aBEPEHHbIE NognucaMM 1 neyatbio KnnenTa,
NMPUHATBIE U UCMNOSIHEHHbIE, B TOM 4ucre npoBefeHHble no Cuyetam KnuveHta, konuu
nobbIx 3L Mnn NnpegocTaBuTb OpUrMHarbl yKkadaHHbIX JOKYMEHTOB;

B Ntobor MOMEHT B TeYEHMe BCero cpoka aenctausa JJorosopa notpeboBaTtb oT KnueHta
npegocTaBneHnsl  3aBEPEHHbIX NognucsMm 1 neyatbo  KnueHTa opurMHanos
dMHaAHCOBOM N HANOroBon oT4eTHOCTU KnneHTa 1 UHbLIX JOKYMEHTOB, HarnpaBlieHHbIX B
BbaHk nocpenctesom Cuctemsl;

B criydyae HenonyyYeHus baHKOM BbllieyKkasdaHHbIX OOKYMEHTOB B TeyeHue 5 (natm)
pabounx gHen ¢ fatbl otTnpaBku KnveHTy 3anpoca o6 ux npegoctaBneHuu, nubo B
cnyyae obHapyXeHusa pacxoxgeHun B Tekcte 3L v nonydeHHoro baHkom gokymeHTa,
notpeboBatb oT KnueHTa ynnatbl wrpada B pybnax PO B cymme 3KBMBaNEHTHON
500,00 (natecoT 00/100) ponnapos CLUA no kypcy baHka Poccun 3a kaxablin pabounii
AeHb HapyLeHnsa 0ba3aTenbCcTBa;



3.6.7.

3.6.8.

npuoctaHoBuTb  obcnyxmBaHne KnmeHta C  wucnonb3oBaHnem Cuctembl C
npeaBapuTenbHbIM yBeagomneHnem Knuenra:

- Npu HecobntogeHun KnmeHtom noboro ua ycnosuin [Jorosopa;

- nNpn HecobnogeHnn KnueHToM AencTBylowlero 3akoHopaTenbcTBa Poccuickon
degepauuu, B TOM Yncne B obnactn ucnonsdosanunsa 3 n 3CIT;

- npun HenpeactaesneHun KnneHtom B bBaHk OOKYMEHTOB U CBeAeHUn,
3anpawmBaemblx baHKkoM B Lensix UcnonHeHust TpeboBaHUW 3akoHOAaTenbCTBa
Poccuinickon ®depepauum n HopMaTMBHbIX akToB baHka Poccun, B Tom uncrne B
obnactm npoTMBOAEWCTBMA neranu3auun (OTMbIBaHWMIO) A0X0A0B, MOMYYEHHbIX
NPecTynHbIM MNyTeM, U (UHAHCUPOBAHMIO TEpPpPOpM3Ma, BKIOYAS AOKYMEHTbl W
MHdOpMaLMIO, 3anpallMBaemMble B Lendax onpeaeneHns UHaHCOBOro NOMoXKeHUs
KnuneHTa n uenemn ero puHaHCOBO-X0O35MCTBEHHON AEATENbHOCTY;

- B CNny4yae BbISIBIIEHUSI COMHUTENbHbIX onepaumi KnueHTa B COOTBETCTBUM C
3akoHogaTtenscteoM PP 1 HopmaTtnBHbiMM akTamn baHka Poccuu;

- Ha BPeMS CMOPHbIX CUTyaLWN;

- B cnyyae noctynnenus ot KnneHTta mHdopmaumm o npekpalleHnn nosiHOMOYMi
Monb3oBaTenen cepTudmkata nytem npegoctaBneHuns B baHk ycTHom nHgpopmaumm
C wucnonb3oBaHMeM KogoBoro crioBa WM OOKYMEHTOB, CBMAETENbCTBYIOLWNX O
npekpalieHnn nonHomounn Nonb3oBartenen ceptudukara;

- ANS BbINOJTHEHUSI HEOTIIOXHbIX, aBAPUMHBIX U perfiameHTHbIX paboT, CBSA3aHHLIX C
obcnyxusaHnem Cucrtembl ¢ yBegomneHnem KrnveHTa o cpokax npoBeneHust 3TuX
paboT.

oTkasaTb KnneHTy B OCYyLLECTBINEHUM NepeBoaa AEHEXHbIX CPEACTB N0 PaCMOpPsKEHWIO
KnueHTa Ha nepeBod AeHEXHbIX CPEACTB:

- B cnyyae coBepweHua KnveHTOM onepauun € HapyweHuem TpeboBaHui
3akoHogaTenbcTBa Poccuinckon ®egepaumm n HopmaTuMBHBLIX akToB baHka Poccuum,
B TOM YuCrie C HapyLleHnem nopsaka opopmneHnst pacy4eTHbIX AOKYMEHTOB;

- MO OCHOBaHUAM, nNpegycMmoTpeHHbIM PefepanbHbiM 3akoHoOM OT 07.08.2001r. Ne
115-03 «O npoTtuBogencTBuMM neranmsaumm (OTMbIBAHWUIO) OOXOA0B, MOSTYYEHHbIX
NpecTynHbiM nyTtem, W uUHaHCUpoBaHMIO Teppopuama» (C U3MEHEHUAMU U
AOMOMHEHUAMN);

- MPUOCTaAHOBUTL Onepalmtio, Nno KOTOPOW He npeacTaBneHbl [OOKYMEHThI,
Heobxoanmble ansa prMkcMpoBaHMs MHOpMauumM B COOTBETCTBMM C TpeboBaHUSMU
3aKkoHofaTenbCTBa, a Takke B Clydyae nNpoBeOeHUS! KIUMEHTOM COMHUTESbHbIX
onepauui;

- B CNnyyae coBeplieHna KnueHTom onepauun € ucnonb3oBaHuem knoyven O3l
Monb3oBaTtenemn, NOAHOMOYNSA KOTOPLIX HE BbINK NOATBEPXKAEHbLI LOKYMEHTANbHO MO
TpeboBaHmo baHka;

- B Cry4ae oTcyTcTBUA cpeacTts Ha CuerTe;

- Npu npegcrtaeneHun KnveHToM pacnopsikeHun, nognucaHHbix Al nvud, npasa
NOAMNMCY KOTOPbIX HE COOTBETCTBYIOT NpaBaM, Yka3aHHbIM B cnvcke [onb3oBartenen
ceptucpmkatoB, nmbo knovamu Il nuuy, B OTHOWEHUM KOTOpbIX OT KnuneHTta
nocTynuno yeBegoMneHne 06 WX OTCTpaHeHWM OT [OSKHOCTM wnn  yTparte
NONTHOMOYMM:

- B OOHOCTOPOHHEM nopsgke pacToprHyTb [loroBop Ha  OCHOBaHMSX,
npegycMoTpeHHbix  PepepanbHbiM  3akoHoM oT 07.08.2001r. Ne 115-03 «O
NpOTUBOAENCTBUN fneranu3auumn (OTMbIBaHUIO) AOXOLO0B, MOMNYYEHHbIX MPECTYMNHbIM
nyTem, n oMHaHCMPOBaHWUIO TEppOPU3May (C MISMEHEHUAMWN N AOMOSTHEHUSIMN).



3.7.

3.7.1.

3.7.2.

3.7.3.

3.7.4.

3.7.5.

3.7.6.

3.7.7.

4.1.

4.2.

4.3.

4.4,
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OTBeTCTBEHHOCTb CTOPOH:

CTOpOHbI HE HECYT OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHble ogHON M3 CTOpPOH He Mo
BuHe apyrov CTOpOHbl B pesynbTaTe WCnonb3oBaHus Cuctembl, B TOM 4ucne npwm
ncrnonHeHnn owmnbouHbix 3L, ecnn atn O Hagnexawmm obpasom oaHon CTOpOHOM
ohopmrieHbl U nepefaHbl, a apyron CTOPOHOM MOMy4YeHbl, MPOBEPEHbl W MpPU3HaHbI
BepHbiMM B cooTtBeTcTBUM C CornaweHnem 06 3MEeKTPOHHOM B3aMMOOENCTBUM
(MpunoxeHne Ne 4 k HacToswmM [Npasunam);

baHk He HeceT OTBETCTBEHHOCTM 3a MPaBUIIbHOCTbL Hagnexawum obpasom
ocdopmneHHoro KrnveHTOoM nnatexa, a Takke 3a YObITKM, MNOHeceHHble KnveHTom
BCNeacTBME OTKA30B WM HECBOEBPEMEHHbLIX AEWCTBMW nvl, B MNOMb3y KOTOPbIX
OCYLLIECTBIISIETCSA pacyeTHas onepauus no nopy4veHmo KnmenTa;

BaHk HeceT OTBETCTBEHHOCTb 3a HecoOnaeHMe CpPOKOB MNPOBEAEHUs] pacyeTHbIX
onepaumn no Cyetam KnmeHta Ha ocHOBaHMM Hagnexawimm obpa3om odhOPMIEHHbIX U
CBOEBPEMEHHO [AocTaBneHHbix 3Ol KnueHta B COOTBETCTBMM C  AEWCTBYHOLLUM
3aKoHoAaTenbLcTBOM 1 [loroBopom 6aHKOBCKOro cyeTa;

BbaHKk He HeceT OTBETCTBEHHOCTM 3a BO3HUKLUME HE MO €ro BMHE WCKaKEHWs, OLnOKu,
oneyatkn B 31, nepenaHHbix KnueHTtom 1 3aBepeHHbIx 3l MNonb3oBatenen Cuctemsi;
baHK He HeceT OTBETCTBEHHOCTM B Cllydae HEBO3MOXHOCTW OCyLLleCTBNEHNA obmeHa 3L ¢
KnneHToMm, ecnun 3TO BbI3BaHO HEMCMNPABHOCTAMW UCMNOSNb3yeMbIX KnneHTom nporpammMHo-
annapaTHbIX CPeACTB U KaHanoB CBs3W, NPeaoCTaBMNEHHbIX TPETbUMN NULEAMMY;
NPUOCTaHOBIEHME WUNKX NpekpaweHue mncnonb3oBaHust KnneHtom OCI1 He npekpawaet
obs3atensctB KnueHta n baHka no nepeBogy [LOEHEXHbIX CPEeACTB, BO3HUKLWMX A0
MOMEHTA NPUOCTAHOBNEHUS UM NPEKpaLLEHNsT YKa3aHHOIo MCMNOSb30BaHUS;

baHk He HeceT OTBETCTBEHHOCTM 3a CpbiBbl WM MOMEXM B paboTe IMHMIA CBA3W,
NPUBOASALLINX K HEBO3MOXHOCTM nepenaymn B bank 3.

Mopsaok ocywecTBNeHUs1 aNeKTPOHHOro JOKYMeHToo6opoTa

9L, co3gaHHbI cpeactBammn Cuctembl M nognucaHHbin 3l MNMonb3oBaTensa ceptudukara,
a B cnyyae ykasaHusi B cnucke [lonb3oBatenen cepTudukatoB, NpeaoCTaBleHHOM
KnueHtom, gononHutenbHbix 31, nognucaHHbin gononHutensHon 3l  [Monb3oBaTens
cepTucumkaTa, npudHaetcs CTOpoHaAMM OOKYMEHTOM, MMEKLIMM PaBHYH HOPUANYECKYIO
cvny c Hagnexawmm obpasoM 0POPMIIEHHBIMU AOKYMEHTaMU Ha ByMaxHbIX HOCUTENSX,
noanMcaHHbIMMU COGCTBEHHOPYYHBIMW MOAMUCSAMMU YNOTHOMOYEHHbIX MWL U 3aBEPEHHbBIMU
neyaTblo, B Criyyasx, yCTaHOBMEeHHbIX CornaweHnem 06 aneKTpoOHHOM B3aMMOLENCTBUN.
CTopoHbI Npu3HatoT ucnonb3yemble B Cucteme npouenypbl n cpeactea (MpunoxeHne Ne
2 k HacToswwmm MNpaBrnam) AOCTaTOYHbIMW AN 3aWUThbl, NOATBEPXKAEHNS LLEeNOCTHOCTU U
NOANIMHHOCTK, a Takke uaeHTudukaumm nud, noanucbiBaowmx 3, nepegaBaemble No
TEeNeKOMMYHMKALMOHHbLIM KaHanam obLero nonb3oBaHus, B TOM Yncne n cetm MHTepHer.
CTopoHbl gorosBopunucb npusHaBaTb gencteume Kpunrtokntoven kaxgon CTOpPOHbI Ha
ocHoBaHun Ceptudumkata 6e3 obpalleHns 3a ygoctoBepeHnem CepTudmkata K Kakom-
nmbo TpeTben ctopoHe. Knwouy npoeepkn 3l baHka M KOMMKM COOTBETCTBYHOLLMX
CepTtudmkatoB pasmeryatotca baHkom Ha cepsepe Cuctembl. Peectp CeptudumkaToB u
CMUCOK aHHYNMpoBaHHbIX CepTudumkaToB MnyoGnMKytOTCA B COOTBETCTBUM C MOPSIAKOM,
yCTaHOBIEHHbIM PernameHToM Y4OCTOBEPSIOLLErO LieHTpa.

ONeKTPOHHbIN oKyMeHToobopoT B Cucteme ocyuwectenserca baHkom n KnueHTom B
cootBetcTBMM C WHcTpykumen (MpunoxeHne Ne 3 k Hactoswwumm [paBunam) wu
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CornaweHnnem o6 anektpoHHom B3aumogencTesum ([MpunoxeHne Ne 4 K HacTOAWMM
MNpaBunam).

4.5, Mpuem un wucnonHeHwe pacnopskeHu KnueHTa O nepeBode [LEHEXHbIX CPeacTs,
HanpaBreHHbIX nocpeactBoM Cuctembl, ocywectBnsieTcd baHkoM B COOTBETCTBUM C
MNpaBunamu ocyLLecTBNEeHNs NepeBoaos.

5. WHdopmupoBaHue.

5.1. NHudopmupoaHne KnveHtoB 06 wu3ameHeHun [lpaBun nposogutcss BaHkom nytem
pasmelleHnss nHpopmaummn Ha ocdumumansHom WEB -cante baHka B ceTun MHTepHET no
agpecy: www.toyota.ru/toyota-fs/corp.tmex, a Takke nytem HanpasneHus nHgpopmaumm ob
nameHexum MNpasun nocpeactsom Cuctemsl.

5.2. BaHk ocyuwlecTenseT onybnmkoBaHue nHgpopmauum 06 nameHeHumn (gononHeHun) MNpasun
n TapudoB, B TOM yucne 06 ycTaHOBNEHUM HOBbIX TapudoB, He mMeHee yem 3a 10
(oecatb) pabounMx gHem OO BBOAA WX B AENCTBME, 3a MCKIIOYEHMEM WU3MEHEHWMN,
yKasaHHbIX B M. 3.5 Hactoawwux NMpasun. UameHeHuns Bctynatot B cuny Yepes 10 (gecartb)
paboymx OHen, HaumHasa co gHA onybnuMkoBaHMA MHGOPMaUUK B COOTBETCTBMM C M. 5.1
HacToawux [MpaBun, nubo Cco AHA BCTYNNEHUS U3MEHEHWA B CuUny, ecrnu
COOTBETCTBYKOLLAA AaTa yka3aHa B ony6rmMKoBaHHOW MHGOpMaLUi.

5.3. B uenax yBepomnenus baHka O BbIsiBNEHHbIX hakTtax HecobniogeHus TpeboBaHuM K
3awmte nHpopMaLmmn, KOMNPOMeTaumMm KIYEBBLIX HOCUTENEN, O Chydasix TEXHUYECKUX
HEMcnpaBHOCTEN U NPU HANMYUKU ApYrnx 06CTOATENLCTB, NPENATCTBYOLWMX 06MmeHy O[],
KnneHT obpawaetcs B baHKk ¢ uenbio yBegoMIieHMst B MOPSiAKE, YKas3aHHOM B n. 7.5
CornaweHuns 06 anektpoHHoMm B3aumogenctaum (Mpunoxenue Ne 4 k MNMpasunam).

5.4. Mpn nonyyeHun yBegomneHus B cooTBeTcTBMMM € N.7.5 CornaweHnss 06 3neKTpoHHOM
B3ammogenicteum (Mpunoxenne Ne 4 k Npasunam), bBaHk npegnpuHMMaeT BCe BO3MOXHbIE
Mepbl AN NpMoCTaHOBNEHMsA ucnonb3oBaHna Ceptudunkata KnvenTa.

5.5. MpuoctaHoBneHne ucnonb3oBaHus Ceptudmkarta KnneHta coxpaHseTca A0 NonyyvyeHus
oT KnueHTa 3anpoca Ha BO300OHOBNeHMe wucnonb3oBaHnsa Ceptudumkata KnneHra,
HanpaBneHHoro B baHk B cOOTBETCTBMM C NOPSAOKOM, NPeayCMOTPEHHbIM M. 7.7
Cornawennsa o6 anektpoHHoM B3ammogencTeun (MpunoxeHne Ne 4 k Mpasunam), nuéo
3anpoca Ha aHHynupoBaHue CepTtudukata KnneHta, chopMmMpOBaHHOrO B COOTBETCTBUM
c n. 7.9 CornaweHus 06 anekTpoHHoM B3anmogencTsum (Mpunoxenne Ne 4 k MNpasunam).

5.6. BaHk paccmaTtpuBaeT 3asBneHus KnveHTa, B TOM uucrie npyv BO3HMKHOBEHWUW CMOpPOB,
CBA3aHHbLIX C UWCMNONb30oBaHMEM KrMEHTOM ero Kn4YeBbIX HOCUTENEN, a Takke
npepoctaenseT KnveHTy, no ero 3asBneHuto, HanpaeneHHOMy B baHk Ha GymaxHom
HocuTene wnM nocpeactsBoMm CucteMbl B NMUCbMEHHOW dopMe UWHAopMaumMilo O
pesynbTaTtax pPacCMOTPEHUs 3asBneHun, B TedeHue 30 (TpuauaTb) OHEW CO AHS
nonyyeHus baHKkom Takux 3asBNeHUN.

5.7. MpunoxeHuna NeNe 1, 2, 3, 4, 5, 6, 7A, 7b, 8 n 9 aBnAlOTCA COCTaBHOMW U HEOTHLEMIIEMON
YyacTblo HacTosawmx MNpasun.


http://www.toyota.ru/toyota-fs/corp.tmex
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Mpuno>xeHune N2 1

Cnucok MNonb3oBaTtenen CeptndurkaTos

OATA

CTOPOHA (3ANOJIHAETCA NEYATHbIMU BYKBAMMW)

HAMMEHOBAHWE OPFAHU3ALINN

ALPEC MECTOHAXOXAEHNA

NMOYTOBbIN AAPEC

MHH | Knn |

CBEAEHUA O NOJIb3OBATE/IAX CEPTUGUKATOB (3AMNOJIHAETCA NEYATHbIMU BYKBAMW) (\

AOOJDKHOCTb

DPAMUINA NMA OTHECTBO <

OATA N MECTO POXAEHNA B

B KOHTAKTHbIV
E-MAIL TENEDOH | /_\

NPABO noagnucun

TN AOKYMEHTA NMPABO NoANMUCU AOKYMEHTA

Y
M

OMNEPALIMOHHBIE * | OA

COOBLLEHMA AN OBMEHA OTOBOPAMU** D OA //(-\Q |')ET /
\ [QH

3AMPOC BBINACK**
O oA

noAnNUCb NOJIb3OBATENIA CEPTUOUKATA / /\)

NOAMMCb [ e, damnng”

AOOXHOCTb

OAMUNINA UMA OTHECTBO

OATA N MECTO POXAEHUA

\
N

L

1

LNCD
\v

E-MAIL

KgHTAKTH bIl |
JIEQOH

NMPABO nNoaAnucu

TN QOKYMEHTA

\1PABO n?n cn AOR‘)QIIEHy\

OMEPALMOHHBIE *

/
V%%

i
N/ / O HET

O HET

I
>

COOBLLEHNS ANS OEMEH{A ,DOI"OBOPAMVI**

O HET

3AMNPOC BbINMUCKUN*** \ \

AT,

s 12
Ell i

noanunucb nOﬂb;@AT\'br{CEPTVNJM

noanncb NHULWASBI, ®DAMUNNA

NS

CMUCOK O®OPMNIAETCSA (BbI6paTh 0OAMH BapuaHT)

[ snepsbiE [J nocne AHHynuMPOBAHUS

[J nononuuTERLHO [ apyroe

* MpaBo noanucy npegocTasnsieTcsi COTPyAHMKaM KaneHTa CornacHo kapTouke ¢ 06pasuami Noanucelt 1 oTTICKa neyaTu, 3asiBNeHHoN KaeHtom B
BaHk. ** Tpu npeaocTaBneHUN JaHHOrO NpaBa NoANUCU AOMONHUTENLHO B BaHK NpeACTaBnsoTCS AOKYMEHTbI, MOATBEPXAAOLLME NOAHOMOYUS AAHHOMO
nvua Ha noanucaHne AOKYMEHTOB.

HacTosiwmm CTopoHa 3asiBnsieT, YTo Ntobble AeNCTBUS, KOTOpble 6yAyT coBepLUeHbl Monb3oBaTenem ceptudukata C UCMonb3oBaHneM KpunTokntouen,
CO3[aHHbIX Ha OCHOBaHWM HacToswero Cnuncka, ABNATCA AENCTBUAMM, COBEPLUAEMbIMU OT UMEeHU CTOPOHBI, MO €ro yKa3aHuio U CBA3aHbl C yyacTuem
CTOPOHbI B 3N1EKTPOHHOM B3aWMOAENCTBUM.

**% Mpu NpenocTaBfeHUN faHHOro npasa noAnucu B BaHk NpeaocTaBNsSeTcs JOBEPEHHOCTb, HAaAeNsoLWas NONTHOMOYUAMU Ha NOJSTyYEHWUE BbIMUCKMU MO
pacyeTHbIM CcYeTaM OpraHM3auuun Ha IMuUo, YKazaHHOe B KavecTBe Monb3oBaTtens CepTI/Id)I/IKaTa C NpaBOM 3anpoca BbIMUCKWN B Clly4yae, eCcfin yKazaHHoe
MU0 He SBNSIETCS INLOM, BKIOYEHHbIM B KapTO4Ky ¢ o6pasuaMu Noanucei U oTTMCKa neyat lpaBo NOAMUCK aBTOMaTUYECKW NPefoCTaBAseTcs avuam
C npaBoM noanucu AokyMmeHTos Tuna «OMEPALIMOHHbBIE>».

YnonaHomo4yeHHoe nmuo KameHTa (noanuceb) M.M.




13

Mpuno>keHune N2 2
CNMNCoK

TeXHU4YeCKUX U nporpaMmmMHbIX CpeacTB, KaHaNnoB CBA3UN

HeobXxoauMBbIX Ans paboTbl «KIMMMEHTCKOW» YacTu Cuctembl.

nsi yCTAHOBKU «KIIMEHTCKOM» YacTn Cuctemsl TpebyeTcs:

1. IBM PC coBMeCTUMbIN NepcoHanbHbIA KOMMbIOTEP crnegyoLwen koHdurypaumm: npoueccop — ot P4
2.0 GHz; O3Y — o1 512 MG6; »xecTkuin gnck co cesoboaHbiM o6bemom He meHee 20 6.
OnepauuoHHasa cuctema MS Windows XP, Windows Vista (Toneko x86), Windows 7(x64 n x86).

3. Hanuume nogknto4yeHHOro CeTeBOro0 WNM  fokanbHOro npuHTepa (ecnu TpebyeTca nedatb
AOKYMEHTOB).

4. B pguctpubytmB cmuctembl BXxoauT wabnoH 6asel AaHHbIX Ana Access. lNepen ycTaHOBKOM CUCTEMBI
HeobxoaMMo nepeHecTn WwabnoH b Ha cepeep B Microsoft SQL Server 2005 .

5. Hanuune CK3U CryptoPro CSP Bepcun He Huxe 3.6.
KaHan cBsi3n Onsi B3aMMoOAEWNCTBUS C MPOMYCKHOM CMOCOOHOCTbIO He MeHee 5MouTt/cek. lMo
cornatwennto CTopoH JonycKaeTc U3MEHEHUE JAHHOTO 3HAYEHWsI B 3aBUCUMOCTM OT NITaHUpyeMbIX
0b6bemMoB nepefayun AaHHbIX.

7. TekctoBbI npoueccop MS Word (2003, 2007, 2010) nnn OpenOffice (2.3, 3.x).
Mpn dopmupoBaHnn otyeToB ana nedatm Cuctema BS-Client obpawaertcs k TeKCTOBOMY
npoveccopy.

8. TO ans pabotbl ¢ gokymeHTauuen (Adobe Reader 5.0 u Bbiwe, Adobe Acrobat Standart 5.0 v Bbiwe,
Adobe Acrobat Professional 5,0 u BbiLle).

9. Mogynb nogaepxkn Rutoken ansa CryptoProCSP (ycTaHaBnvMBaeTca aBTOMaTUYECKU MpU YCTaHOBKE
CryptoProCSP).

10. Beb 6paysep Ans npocMoTpa knueHTckon cnpasku (Internet Explorer Beiwe 6.0).
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MpunoxeHue Ne 3

WHCTPYKLMA O NOPAOKE B3AUMOLAEACTBUSA CTOPOH NO OCYLLUECTBNEHUIO OBMEHA
ANEKTPOHHbLIMU AOKYMEHTAMU

1. O6MeH DneKTPOHHbLIMU AOKYMeHTaMu

CraTyc PacwudpoBka
HoBbin Cratyc «HoBbln» npucBanBaeTcs ANEKTPOHHOMY JOKYMEHTY nocne Co3faHns. ONEKTPOHHBIV JOKYMEHT co ctaTtycom "Hosbin"
MOXHO OTpedaKkTMpoBaThb UMW yaanuTh.
Moanucan | * [pucsamBaeTca ONEeKTPOHHOMY AOKYMEHTY, MOAMMCAHHOMY TOMbKO OAHON NOANWCHIO, €Cnn AN AAHHOIO Tna AOKYMEHTOB
(Kaoert II) HeobxoaMMO Hanuuve ABYX NOAMNUCEN.
**[pucBaveaeTca ONeKTPOHHOMY AOKYMEHTY, NOANMCAHHOMY TOMNbKO OAHON (MepBOW) NOAMUCHIO, €CNW ANs AaHHOTo Tuna
[OKYMEHTOB HeOOX0ANMO Hanunyme AByx Nnoanucen.
Moanucan Il *** [pucBanBaeTcs SNEKTPOHHOMY AOKYMEHTY, NOAMUCAaHHOMY TOMbKO OAHOWM (BTOPOW) NOAMUCHIO, ECAM ANS AAHHOIO TUna
(XKaoet 1) [OKYMEHTOB HeobX0AUMO Hanunyne AByx nognucen
Mopnucax MpucsanBaeTca AOKYMEHTY B CriedytoLwyx cnyyasx:
. ONEKTPOHHbIN AOKYMEHT NoAnncaH HeobxoanMbIM KONMYECTBOM MOANVCEN;
e ONEeKTPOHHbIN AOKYMEHT, TPEOYIOLWMIN Hannymsa ABYX nognucew, nognucad MNonb3osaTenem,
obnaparLLmMM paclMpeHHbIMY NpaBaMu NOANNCH;
e DNEeKTPOHHbIN AOKYMEHT TpebyeT Hannyms OgHOWM Noanucy.
Mocne Toro, kak ANEKTPOHHBIN AOKYMEHT NpuHUMaeT ctatyc "lMognucan”, oH MOXeT ObITb OTNpaBneH B baHk.
Knet MpycBanBaeTcs ONEKTPOHHOMY AOKYMEHTY B pe3yrbTaTe BbINOMHEHWA KOMaHAbl KOHTEKCTHOrO MeHto «K otnpaskey. Mo
oTnpaBku YMOMYaHUIO JaHHbIV CTaTyC aBTOMaTUYeCcku n3mMeHsieTcsa Ha ctatyc «OTnpasnseTca». 3TO CBUAETENLCTBYET O TOM, YTO
NOAKMIOYEHbI COOTBETCTBYIOLME aBTonpoueaypbl. ECnn ykazaHHas cMeHa cTaTycoB He MpoMCXoauT (COOTBETCTBYOLLME
aBTonpoueaypbl He NOAKIIOYEHbI), TO JOKYMEHTam co ctaTycom "KaeT oTnpaBku” eLe MOXHO BEPHYTb cTaTychl "lMognucan” n
"HoBbI". 3TO nocnegHuit atan, ¢ KOTOPOro MOXHO BEPHYTHCS K peAakTUPOBAHMIO UMW yaaneHuto SNeKTPOHHOro AOKyMeHTa unu
CHSATb NOAMNWCb.
OTtnpaensetca | [JaHHbI CTATyC O3HA4YaeT, YTO TPAHCMOPTHas cMcTema oTnpaBnsAeT ONEeKTPOHHbIN JOKYMEHT B baHk
OTnpasneH MpucsanBaeTcs B cnyyae, ecnu ONeKTPOHHBIN AOKYMEHT yxe oTrnpasrneH B baHk, Ho baHk eLle He npucnan noaTeepXaeHus o

ero nonyyexHun. Ctatyc "OTnpaBneH" He rapaHTUpYeT, YTO ONEKTPOHHbIV JOKYMEHT [OCTaBfeH B «6aHKOBCKYO» YacTb baHka.

He otnpaeneH

[aHHbI cTaTyc 03Ha4aeT, YTO TPAHCNOPTHas cUcTema NoAroToBuna ONEeKTPOHHbIN AOKYMEHT K oTnpaBke B baHk, HO B TeyeHne
onpeaeneHHoro HacTponkaMm CUCTEMbI Neproaa BPEMEHM OTNpaBka He Obina BbiNonHeHa (Mpom3oLuna ownbka Ha CTOpoHe
otnpaswuTens). MNpu nosBneHnn y nNekTPOHHOro AOKYMeHTa AaHHOro cTaTyca creayeT NpoBepuTb HACTPONKN TPaHCMOPTHON
CUCTEMbI 1 BbINONHUTL KOMaHAy MoBTOPUTL OTNPaBKY.

[ocTtaBneH

rlpI/ICBaVIBaeTCSI OOKYMEHTY B Cllydae, eCcrnii TpaHCnopTHaa nogcucrema BaHka nogrsepguna npmem aﬂeKTpOHHOFO OOKyMeHTa.

He pnoctaBneH

lMpucBanBaeTcst OKYMEHTY B Clyyae, ecriv TpaHCcnopTHasi nogcuctema baHka He noaTBepauna npyeM oTnpaBrieHHOro
OneKTPOHHOro AOKyMeHTa (NpousoLuna owmnbka Ha npuHUMatoLel cTopoHe). O nosiBneHnyn SNeKTPOHHOrO JOKYMEHTa C aHHbIM
cTatycom cnegyeT coobwate BaHky. Ctatyc "He goctaBneH" aBnsieTcs KOHEYHbIM. ONEKTPOHHBIA JOKYMEHT C AaHHbIM CTaTyCcoM
MOXHO yAanutb. 3aTem JOKYMEHT HY)KHO CO3[aTb 3aHOBO M OTNpaBuTb B baHk.

3l He BepHa MpvceBavBaeTCs, Npy OTPULATESNILHOM Pe3ysbTaTte BbINOMHEHUS NPoLeaypbl YA0CTOBEPEHMS! NPpaBa PaCNOPsHKeHUs! AEHEXHbIMM
cpenctBamu B BaHke. [JokyMeHT HeobxoAMMo co3faTh 3aHOBO M OTNPaBuTb B BaHk, noanucas knovom 3.

MpuHAT MprcBavBaeTCsl, €CNW NNaTeXHbIA JNEKTPOHHbIN AOKYMEHT NOCTynun B BaHK v NonyyYeH NONOXMTENbHBIN pe3ynbTaT
BbINOSIHEHUS MPOLIEAYP YOOCTOBEPEHUS MPaBa PaCnopshKeHUst AEHEXHbIMU CPeACTBAMU, KOHTPOSIS LIENOCTHOCTM, CTPYKTYPHOTO
KOHTPONS U_KOHTPOMsS 3HAYEHUI PEKBU3UTOB, HO 10 BbIMOSIHEHWS! KOHTPOMS JOCTATOYHOCTU AEHEXHbIX CPEACTB.

He npuHsT MpricBavBaeTCsl, €CNW NNaTeXHbIA INEKTPOHHbIN AOKYMEHT NocTynun B BaHk v npy aToM: 1) nonyyeH oTpuLaTenbHbIi

/OTka3zaH ABC | pesynbTaT npy BbIMONHEHWM NpoLeayp KOHTPOIS LLeNIOCTHOCTM, CTPYKTYPHOTO KOHTPOIS, KOHTPONS! 3HAYEHWI PEKBU3UTOB 1
KOHTPOIS 4OCTAaTOMHOCTM AEHEXKHBIX CPEACTB , 2) aHHYNMpOBaH Ha OCHOBaHUM 3anpoca KnueHTta Ha oT3biB/aHHynMpoBaHve
JaHHoro fJokymeHTa. O6oCcHOBaHWe 0Tka3a/aHHYNMPOBaHWSI MOXHO YBUAETb B norne «KoMmeHTapum» 13 BaHka npu npocmoTpe
OneKTPOHHOTo AOoKyMeHTa.

WcnonHex MprcBavBaeTCsl, €CNW NNATEXHbIA JNEKTPOHHbIN AOKYMEHT UCMOJTHEH.

OTo3BaH MpvicBavBaEeTCsl, €CNM NIIATEXHbIN JNEKTPOHHbLIN AOKYMEHT Gblfl 0TO3BaH MO 3aMpocy «KIMEHTCKON» YacTu.

YpaneH MNpricBavBaeTCs ANEKTPOHHOMY JOKYMEHTY, eCliv OH Bbll yaaneH Ha «KMUEeHTCKOM» YacTu.

MpuHsaT BK MprcBavBaeTCs AOKYMEHTY, ECIU JOKYMEHT NpoLUen NpoBepky 1 06paboTky Y cOTpyaHMKa, OTBETCTBEHHOTO 3a OCYLLeCTBNeH1e
BanoTHOro KOHTporsi B BaHke.

Ortka3aH BK MpricBavBaeTCs LOKYMEHTY, ECIN JOKYMEHT HE MPUHSAT COTPYAHWUKOM, OTBETCTBEHHbLIM 33 OCYLLECTBIIEHWE BanoTHOrO KOHTPOMs

B BaHke (He cooTBETCTBYET NpaBunam ohopMIIEHNSI B COOTBETCTBUN C BanOTHLIM 3aKOHOAATENbCTBOM UMW UCTONHEHWE
nokymeHTa B baHke HeBo3amoxHO). OBocHOBaHMe 0Tka3a MOXHO yBuAeTb B none «KommeHTapum» npu npocmotpe 3.

*- neiicTBME AaHHOMO nyHKTa pacnpocTtpaHsieTcs Ha Ofl, nognucaHHble O, Pabounii Kntow koTopoin co3gaH nocrie 01.08.2014.

*k OencTBMe AaHHOro NyHKTa pacnpocTpaHsieTcs Ha O[], noanucaHHble 3lM, Pabounin Kntou koTtopoi cozpaH go 01.08.2014 ¢ npaBom
nognucu «nepsas» Ha O[] Tuna «OnepaunoHHbIEY.

*

**_ neiicTBUE AaHHOTO nyHKTa pacnpocTpaHsieTcst Ha O, nognucaHHbledlN, Pabouuin Kntoy koTopoli co3aaH Ao 01.08.2014 ¢ npasom

nognvcu «BTopast» A Tnna «OnepaumnoHHbIe».
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HanmeHoBaHuMe 3neKTPOHHOrO JOKYMEHTa

HanpaBneHue
3M1eKTPOHHOro
BOKyMeHTa

Mopsaok
npepocraBreHus
AOKyMeHTa

Fpynna «OnepauMoHHble AOKYMEHTbI»:

CornacHo JjoroBopy
6aHKOBCKOro cyeTa 1
Tapudam baHka.

MnaTtexHble nopy4vyeHunsa

ﬂopyquMﬂ Ha nepesBo BankoTbl

Mopy4yeHnsi Ha NOKYMKy BamioTbl

MopyyeHust Ha npoaaxy BantoThbl

[MopyyeHnsa Ha KOHBEpCUio BanioT

PacnopshkeHve Ha cnucaHue cpecTs C TPAH3UTHOMO cyeTa

MacnopTa caenok

CI'IpaBKVI O BanTHbIX onepaunax

CnpaBku 0 NOATBEPXKAAMLLMX AOKYMEHTaX

3asBneHve o0 NnepeodopMIeHnn nacrnopTa caenku

3aaBneHne o 3aKpb|val/nepeBo,qe nacnopTa caernku

3anp00b| Ha OT3bIB JJOKYMEHTOB

MpownsBonbHble AOKYMeHTbI cornacHo [Jorosopy 6aHkoBckoro cyeta u Tapudam baHka (B T.4. ¢
BMOXEHHbIMU (hannamu ceoboaHoro chopmaTa):

- 3anpocbl KnneHTos;

- OTBeTbl Ha 3anpockl baHka Ha npegocTaBneHve nHopmaummn n 4OKyMeHToB B baHk, B Tom uncne B
pamkax ncnonHeHns bankom TpeboBaHuii egepanbHOro 3akoHoAaTenscTBa B 0bnactu
NpPOTMBOAENCTBUA neranusaumm (OTMbIBaHUIO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, U
(hVHaHCHPOBaHUIO TEPPOPU3MAa, BKIIOYAs AOKYMEHTbI 1 MHOPMaLyIo, 3anpallimBaemMble B Liensx
onpepenexHust MHaAHCOBOro NOoXeHust KnvueHTa v uenen ero pMHaHCOBO-X03SMCTBEHHOM
[eATenbHOCTH, a Takke AOKYMEHTbI U MHopMaLmio, 3anpalivBaemMblie Npu nposefaeHun KnveHtom
BasoTHbIX CAENOK, MO KOTOPbIM NpedyCMOTPeH BBO3 TOBaApoOB C Tepputopun Pecnybnuvkn Benapyce n
Pecnynuku KasaxcTaH;

- aHKkeTbl KnneHToB;
- OOKYMEHTbI B paMKax UCNOJIHEHUA BaHkom beHKLWIIZ BartOTHOINO KOHTPONA;

- COOBLLEHMS MHOPMALIMOHHOTO XapakTepa;

Byxrantepckas (pMHaHCcOBas) 1 MHasi OTYETHOCTb, KOTOPYHO KIMEHT 0065A3aH COCTaBNSATb B
CoOTBeTCTBUM C TpeboBaHMAMM MO cocTaBneHno oT4yeTHoCTH B Poccuiickon ®enepaum,
MakeT nHdopmauum (KoHTeiHep B hopmarte zip) AoMmKeH (hOpMMPOBaTLCA AN KaXKA0ro
[OKYMEHTa M COCTOATb U3 creaytoLlwmx hainos:

- 2 chavina ¢ pacwmpeHvem *.xml (HenocpeacTBEHHO AOKYMEHT, HanpaBnseMblii B
HasloroBbIn OpraH U KBUTaHUMS O NpMeMe AaHHOro AOKYMEHTa HanoroBbIM OpraHoMm);
- 3 dhavina ¢ paclmpeHvem * .p7s (3 anekTpoHHble nognucu — 3l 3aemwmka, 3

Ot Knuenta BaHky

CornacHo
onepauvoHHOMY
BPEMEHMN,
yCTaHOBIEHHOMY
Tapudamn baxka

¢ 9-00 oo 18-00




Hanorosoro opraHa v 3N 4OMHKHOCTHOTO N1La, YKa3aHHOTo Ha KBUTaHLMK O Npueme
[OKYMEHTA HanoroBbIM OpPraHoM).

. HeayavpoBaHHas rogoBas byxrantepckas (duHaHcoBas) OTYETHOCTb B MOSIHOM 06beme
(cocTaBe), ycTaHOBNEHHOM 3aKoHoAaTenscTBOM PO,

e  3aBepeHHasi ayAMTOPOM rogoBas Oyxrantepckasi (dhyvHaHCoBas) OTYETHOCTb B MOJTHOM
obbeme (BKMYasa NOSACHUTENBHYHO 3aMUCKY 1 ayaAUTOPCKOE 3aKroveHune)

. opMbl hegepanbHOro ctatucTudeckoro Habngexus, B T.4. -3 «CeeneHusi o
(hVMHaHCOBOM COCTOSIHWUM opraHu3auum» u MN-5(M) «OcHoBHble CBeAEHUS O AeSTENbHOCTU
opraHusauumy», NnpegocTaBnsiemMble B OpraHbl roCy1apCTBEHHON CTaTUCTUKK;

. HanoroBasi OTYETHOCTb, BKMOYas HaNoroBble Aeknapauumm, npegocraBneHHble B PHC
Poccun 1 nHble HanoroBble opraHbl PO;

. HeayavpoBaHHasi byxrantepckas ((puHaHCcOBasi) OTYETHOCTb B COCTaBe, yCTaHOBIEHHOM OISt
npomexyTo4Hou Byxrantepckoi ((puHaHCOBOW) OTHETHOCTU 3akoHOAaTENLCTBOM P,
BKItOYas Gyxrantepckuit 6anaHc 1 ot4eT 0 PUHAHCOBbLIX pe3yrnbTaTax;

. KHUra yyeta [OXOOO0B W pacxo4oB OpraHv3auumin, NPUMEHSIOLLNX YNPOLLEHHYIO CUCTEMY
HarnorooGnoXeHUsi, CBMAETENLCTBO 06 ynnaTe eguHOro Harora Ha BMEHHbIN 4oXof;

. paclumdgpoBkM 4eBUTOPCKON 1 KPeaUTOPCKOWM 3a40MKEHHOCTM, (PUHAHCOBBIX BIOXEHW,
KpeauToB 1 3aiiMOB, 0GOPOTOB U BbIPYYKM KMMEHTA, Mpo4YMe

. pacLuMpoBKN 3a40MKEHHOCTU MO MONyYEHHbIM KpeauTam, 3aiiMam Mo yCTaHOBIEHHOW
BaHkom chopme , nHas rHaHcoBas MHdopMaUms.

Bce nokymeHThl HanpasnsitoTest B baHk B hopmarte *.pdf,*.jpg,

- BbINMCKM MO CHETaM 1 CrpaBkn U3 obcnyxusaowmx 6aHkoB, dopmart *.pdf,*.jpg;
- CnpaBkv W uHas MHopMaLmMs N3 HamoroBbIx opraHos, opmart *.pdf,*.jpg;

- [OroBOpbI apeHabl 1 CBUAETENbCTBA O COOGCTBEHHOCTN HA OCHOBHbIE CPEACTBA U MHOE MMYLLLECTBO
(onnepckme LeHTpbl, 0OUCHbIE NOMELLIEHNSsT, CTOSIHWKN, Np.), dopmaT *.pdf,*.jpg;

- [OrOBOPbI KMUEHTA, 3aKIMYEHHbIE C KOHTPareHTaMm B paMKkax oCyLLEeCTBNEHNS PMHAHCOBO-
XO35INCTBEHHOWN AEATENbHOCTH, B T.4. 4OTOBOPbI KyMnn-Npofaxu, AoroBopbl (OUHaHCOBOM
apeHabl(N13nHra), 4oroBopbl UHAHCMPOBAaHWA NOA YCTYNKY AEHEXHOro TpeboBaHus, cTpaxoBble
nontoca/goroBopbl cTpaxoBaHus, popmat *.pdf,*.jpg;

- NUcbMa, CNPaBKM U NOSICHUTENbHbIE 3anUCku KNueHTa, dopmart *.pdf,* jpg.
- MpuKasbl 0 NpueMe Ha paboTy (HasHaueHum) rmasHoro Gyxrantepa KnueHta;

- AOKYMEHTbI, MOATBEPXXAAtOLLME NPUHATME YNOMHOMOYEHHBIM OpraHoM ynpasneHus KnueHTta pelueHns
O nepefjaye BefdeHuWs OyxranTepckoro ydyeta fuvuam, OKasbiBALWWM YCNyru MO  BeAEHWHo
Oyxrantepckoro yyeTta (peLLeHve, MPOTOKOI, pacnopsiauTenbHbIv akT). dopmart *.pdf,*.jpg.;

- [OroBOp O nepefave BefeHWsi ByxranTepckoro yyeTa nuuam, okasbiBaloWMM YCryru no BedeHUo
Gyxranepckoro yyeTa, 3akntoueHHbI Mexdy KnMeHTOM U NULoM, OKasblBaOLMM YCIYrM N0 BEAEHWIO
GyxranTepckoro y4yeta, coopmat *.pdf,*.jpg.;

- UHasi nHdopMauus, Hanpaensemas KnueHtom B BaHk B cOOTBETCTBUM C HacTosiwmmMu Mpasunamu
unu TpeboBaHnem 3akoHogaTtenscTea P®, dpopmart *.doc / *.docx, *.pdf,*.jpg.

pynna «3anpoc BbINUCKN»:

-3anpoc crnpaeku No BbIGpaHHOMY CYETY B TeKyLLeM onepauvoHHOM JHE C HenoaTBEePKAEeHHbIMM
CcyMMamu 06OpOTOB M OCTaTKOB;

- 3anpoc BbINUCKU MO Bbl6paHHOMy CYyeTy 3a npeabiayuine onepaunmMoHHble OHU C noaATBepPXAEeHHbIMU
CyMmmMmamu 060pOTOB M OCTaTKOB.

16
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Bbinucku:

--CMpaBKkM MO CYETY B TeKyLLEM OrNepaLMoHHOM AHE C HEMOATBEPXKAEHHBIMU CyMMaMn 060poTOoB U
OCTaTKOB;

- BbINMUCKU MO CHETY 3a npeablayuime onepaunMmoHHble oHU C NoATBEPXAEHHBIMU CyMMaMun 060pOTOB n
OCTaTKOB.

Mpoun3BonbHbIN AOKYMEHTbI cornacHo [JoroBopy 6aHkoBckoro cyeta u Tapudam baHka (B T.4. €
BMOXEHHbIMU (harnamu ceoboaHoro chopmaTa):

- OTBEeTbI Ha 3anpockl KnueHTos;

- 3anpocbl oT baHka Ha npegocTaBneHne MHopMaLMn 1 JOKYMEHTOB B baHk;

- AOKYMEHTbI B paMKax UCnornHeHns baHkom yHKLUMIN BanOTHOrO KOHTPONs;

- co06LLEeHNA MHPOPMALIMOHHOIO XapakTepa;

Ot BaHka KnueHty

¢ 9-00 go 18-00

¢ 10-00

¢ 9-00 oo 18-00
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F'pynna «Coob6LeHnsa aons o6meHa goroBopamMmmn»

(B T.4. C BNOXeHHbIMK parinamu yctaHoBrneHHoro baHkom dopmara):

KpeauTHbI oroBop, AOrOBOP 3ariora, 3aknioyaeMblii B pamkax cornatleHus o npefocTaBneHum
KpeauToB /reHeparbHOro 4orosopa - yTeepxaeHHast baHkom Tunosas dopma, dpopmart *.doc / *.docx.

YBegomneHve o 4OCPOYHOM noralleHnm / 3asBneHne-ocepTta 0 AOCPOYHOM NoralleHnn KpeanuTa un
0CBOGOXAEHWM OT 3arora 3anoXeHHOro UMyLLEeCTBa, yTBepxaeHHas baHkom Tunosasi hopma, opmat
*.doc / *.docx, *.xlIs / *.xIsx ,*.pdf, *.jpg, *.cSv, unu ¢paiin KOHmMeliHep u3 NepPeYuUCIeHHbIX
¢ghopmamoe ¢ pacwiupeHuem * .zip, *.rar., *

MoaTeepxaeHne 0 NPONoHrauum KpeaMTHOro AoroBopa (kpeauTa)- yreepxxaeHHas baHkom Tunosas
dopma, popmar *.doc / *.docx,.* xIs/ * xIsx unu popmar *.pdf,*.jpg,

YBeAoMneHre 0 NPOLIEHTHON CTaBKe Ans Bbigayy TpaHLa no KpeauTHOMY AOroBOpY O
npegocTaBneHnn BoO306HOBNSIEMOW/HEBO30OHOBNSIEMOW KPeAMTHON NMHUK ¢ obecneveHnem/6e3
obecrneyeHusi — No hopMe NPUNOXKEHNS K KPEAUTHOMY AOrOBOPY O NpeaoCcTaBneHnm
B0O306HOBSIEMO/HEBO30OHOBNSIEMOW KpeauTHoM NMHMK ¢ obecneveHnem/6e3 obecneyeHus:;

YBEAOMIEHNE O HOBOM (M3MEHEHHOM) pa3Mepe NPOLEHTHOWM CTaBku NO KpeauTy - no hopme
NpUNOXeHNs K reHepanbHoMy gorosopy, dopmar *.doc / *.docx unu popmart *.pdf,*.jpg

3asBka Ha Bblgady TpaHLwa - no hopme NpUNoXeHns K KpeaMTHOMY AOroBOpY O NpeAoCTaBeHnm
BO306HOBMAEMO/HEBO30OHOBAEMON KPeANTHON NMHWMKM ¢ obecneyeHnem/6e3 obecnevenns, popmat
*.doc / *.docx wnn dopmart *.pdf,*.jpg

M3BeLueHMe 0 4OCPOYHOM MoralleHuM TpaHLLa Mo KpeauTHOMY [OroBOpY O NPefoCTaBreHun
B0O306HOBSIEMO/HEBO30OHOBNSIEMOM KpeauTHoOM NMHMM ¢ obecneveHmem/6e3 obecneyeHmst — no
chopMe NpUNOXEHUS K KPEAUTHOMY JOTOBOPY O NpeaocTaBneHum
B0O306HOBSIEMOI/HEBO30OHOBSIEMON KpeanTHou NMHUK ¢ obecnedveHnem/6e3 obecneyenus, oopmat
*.doc / *.docx unu dpopmat*.pdf,*.jpg

3asiBka Ha NPONOHraUMIO TpaHLLA Mo KPeaAMTHOMY JOroBOpY O NpefocTaBneHnum
BO306HOBMNSIEMO/HEBO30OHOBNSIEMOM KpeauTHoM NuHuM ¢ obecneveHmem/6e3 obecneyeHmss — no
hopme NpUnoXeHns K KpeAMTHOMY JOroBOpY O NpeAoCTaBeHnm
BO306HOBMNAEMO/HEBO30OHOBNAEMON KPeAUTHON NMHWUKM ¢ obecneyeHnem/6e3 obecnevenns, popmat
*.doc / *.docx wnn dopmart *.pdf,*.jpg

MoaTBepxaeHWe 0 NPONOHraLuM TpaHLLa Mo KpeauTHOMY JOroBOpPY O NPeaoCTaBeHnn
BO306HOBMNSAEMO/HEBO30GHOBNSAEMOIN KPeaUTHON NHWMKM ¢ obecneyeHnem/6e3 obecneveHus -
yTBepxaeHHas BaHkom Tunosas opma;

MoaTBepxaeH1e NPOASIeHNs cpoka AENUCTBUS KpeaumTa no popMe NMpUIOXEHWS K FeHepanbHOMy
porosopy,copmar *.doc / *.docx unu copmat *.pdf,*.jpg

I'Iepequb 3anoXxeHHoro nvyulectea— no cbopme NpunoXeHua K goroBopy 3anora, 3aknn4yaemoro B
pamMKax cornaiwleHua o npeaoctaBneHnmn KpegmnTos;

[MepeyeHb HeNpoaaHHbIX aBTOMOOMIEN, NEPeYEHb NepeaaBaemblixX B 3anor aBTomobunen — no gpopme
NPUNOXEHNS K COrnaLleHuio O MpPeaoCTaBneHny KpeanToB/ reHepansHoMy aorosopy, hopmar *.doc /
*.docx, *.xIs [ *xIsx ,*.pdf, *.jpg, *.csv, unu ¢palin koHmeUlHep U3 nNepev4ucsieHHbIX popMamos ¢
pacwupeHuem ¢hatina * .zip, *.rar., *.

3asiBKa Ha BbINnaTty kpeauTa v nepegady aBTomobuns B 3anor no popme NpuroxeHusi K 4orosopy o6
YCNOBUSX NPEeAOCTaBNEHUS KPEAUTOB U O 3arore;

3asBneHve — odepTa O NpefocTaBfieHUV KpeauTa ANs npuobpeTeHus aBToMobunen (3aknioyeHun
KpeauTHOro AOroBopa) u nepefaye npvobpeTtaemMbix aBToMobuUnen B 3anor (3aknioyeHun Joroeopa o
3anore) no npoaykTy VIN by VIN, Bknto4yas npunoxeHust K Hemy,

3asiBneHve — odepra O NPEAOCTaBIieHUU KpeauTa Ans npuobpeTeHust aBTomobunel (3aknoyeHun
KpPEeAWUTHOro JoroBopa) U nepeaade npuobpetaembix aBToMoGUNel B 3anor (3akmioyeHu 4oroBopa o
3arore) no npogykTy Test Drive, BKNoYas NpUNoXeHUs K Hemy,

3asBneHve — opepTa 0 NpefocTaBneHny KpeamTa ansg npuobpeTeHns aBTomobunen (3aknioyeHnm
KpeauTHOro AoroBopa) U nepegade npuobpetaembix aBToMOOWneEl B 3anor (3aknyeHun gorosopa o

Ot Knuenta baHky

Ot baHka KnueHty

¢ 9-00 oo 18-00




3anore) no npoaykTy Test Drive Balloon, Bkrto4as npunoxeHus K Hemy,

3asiBneHne — odepTa 0 NpefocTaBneHUU kpeauta Ansi NpMobpeTeHus aBToMoGUnen (3akniyeHnm
KpeauTHOro AoroBopa) U nepegade npuobpetaembix aBToOMOOWMEN B 3anor (3akniyeHun gorosopa o
3anore) no npoaykTy Used Cars, Bkntoyas NnpunoxeHusi K Hemy,

3asBneHve — odepTa 0 NpeaocTaBneHnn kpeauTa ans npuobpeTeHnst aBToMobunen (3aknioyeHum
KpeauTHOro AOroBopa) u nepefaye npvobpeTtaemMbix aBToMoGuUnen B 3anor (3aknioyeHun Joroeopa o

3anore) no npoaykty VIN by VIN - RW, Bkntovast npunoxeHuns kK Hemy,

no chopmMe NpUNoXeHus K reHepanbHoOMy forosopy, dopmart *.doc / *.docx

3asiBka Ha BbinnaTty kpeguTa u nepegadve aBTomobunsi B 3anor no npoaykty KpegutoBaHue
aBTOMOGUnen ¢ npoberom , hopmart *.doc / *.docx, * .xls /*.xIsx, *.pdf,*.jpg, uu e gpopmame *.csv

MoaTBeEpXaeHWe o cornacum ¢ yCroBusIMM 3asiBKv Ha BbINNaTy KpeauTa v nepefady aBTomobuns B
3anor no chopme NpUNoXeHns K 4Orosopy o6 ycrnoBusix NnpeocTaBreHnst KpeanToB 1 O 3anore,
dopmart *.doc / *.docx unu dpopmar *.pdf, *.jpg

MepeyeHb 3anoXeHHOro UMyLLLEeCTBa— No hopme NPUIOXKEHUs K JOroBOpY 3arnora ToBapoB B o6opoTe
no Bo306HOBSIEMO/HEBO30GHOBNSIEMOW KpeauTHOM nnHnM ¢ obecneveHnem/6e3 obecnedeHust,
dopmart *.doc / *.docx unu dpopmar *.pdf, *.jpg

Konusi cormacmsi Ha o6paboTKy nepcoHanbHbIX AaHHbIX NO hOpMe MpUNOXEeHWs K Aorosopy 06
YCNoBWSAX NPeAOCTaBNEHNs KPeanToB 1 O 3amnore / reHeparnbHOMY [OroBOpPY, B BUAE CKaHUPOBaHHbLIX
konui B hopmare *.pdf, *.jpg

Konwusa akta npvema-nepegayn asTomobuns , HaknagHasi no AoroBopy 06 ycroBusx NnpeaocTaBneHns
KpeauToB 1 O 3anore / reHepanbHOMY AOrOBOPY, B BMAE CKaHWPOBaHHbIX konui B dpopmate *.pdf, *.jpg

Konusi poroBopa cTpaxoBaHus npegmeTta 3anora/nonuca no CTpaxoBaHWio NpeameTa 3anora, B BuAe
CKaHMpoBaHHbIX konuin B hopmarte *.pdf, *.jpg

Konnsa gokymMeHTOB, noaTBepXAatoWmnX dakT 3aKkmoYeHUst U UICMOSTHEHUST COOTBETCTBYIOLLMX
[JOroBOPOB CTpaxoBaHWsA npeamMeTa 3anora/nonuca no CTpaxosaHuio npeaMeTa 3arnora, B Buae
CKaHMpoBaHHbIX konuin B hopmarte *.pdf, *.jpg

Konus forosopa Kynnu-npofaxu (noctaski) aBTomobuneil, B BUAe CKaHUPOBaHHbIX KOMUIA B dhopMaTe
* * 7
-pdf, *jpg

Konus npoTokona/pelleHns  y4acTHUKOB/aKLMOHEpPOB/COBETA  AUPEKTOPOB/MHOTO  KOMNNernansHoro
opraHa ynpaeneHusi KnueHTta, B BUAe CKaHMpOBaHHbIX konui B chopmate *.pdf , *.jpg Ans coBepLueHus
KpeauTHown/obecneumTensHOM coenku

Konus nacnopta TpaHCnopTHOro CPeAcTBa, B BUAE CKaHUPOBaHHbIX Konuii B chopmaTe *.pdf, *.jpg

MucbmeHHble noaTBepXAeHWs KnneHTa, Hanpasnsiembie BaHKy B pamkax M COrNacHoO yCrnoBusiM
reHepanbHoro goroeopa, cdopmar *.doc / *.docx unu dopmat *.pdf, *.jpg

Konusi nacnoprta nmpogaBua TPaHCMOPTHOrO cpefcTBa MO A0roBopy 06 ycnoBusix npegocTaBneHus
KpeauToB 1 o 3anore/ reHeparnbHOMY [OrOBOPY, B BUAE CKaHMPOBaHHbLIX konuii B doopmarte *.pdf , *.jpg

Konusi reHepanbHo 4OBEPeHHOCTU Mo AoroBopy 06 YCnoBusiX NPpefocTaBneHus KpeanToB 1 o 3anore/
reHepanbHOMy [JOrOBOpPY, B BUAE CKaHMPOBaHHbIX konui B doopmarte *.pdf, *.jpg

YBegomrneHne o HenpoaneHuu cpoka pdencteua Kpeguta kpeguta — no bopme MpUoXeHus K
reHepanbHoOMy gorosopy, opmart *.doc / *.docx nnu cpopmart *.pdf, *.jpg

YBegomneHne o6 n3meHeHuM agpeca cknafa (CTOSHKM) — no dopme MPUNOXEHUs K reHeparnbHOMY
porosopy, popmart *.doc / *.docx unu cpopmart *.pdf, *.jpg

MpunoxeHus kK reHepanbHOMY AOTOBOPY, NepevncreHHble B HacTosLweM MpunoxeHun, a Takke UHble
NPUNOXEHNs K reHepanbHOMYy AOroBopy, KoTopble B Oyaywiem OyayT cornmacoBaHbl M nognucaHbl
mexay baHkom u KnueHtom, popmart *.doc / *.docx unu cdopmart *.pdf, *.jpg

ToBapHas HaknagHas, dopmart *.pdf, *.jpg, unu ¢ghalin koHmelHep U3 NepevyucsieHHbIX hopMmamos
C pacwupeHuem ¢halina *.zip, *.rar
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3. OCHOBHbIe NONOXeHus

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

CTOpOHbI OCYLLECTBAIOT 3NEKTPOHHOE B3aMMoaencTeme ¢ cobnogeHnem TpebosaHun [lorosopa u

Mpasun.

MepeyeHb 30 MoXeT ObiTb M3MeHeH BbaHkoM: paclumpeH - ¢ nocrnegyowmm n3seleHmem KnnenTa,

CoKpalleH - C npeaBapuTenbHbIM M3BeweHneMm KnveHta 3a 10 (gecAtb) pabounx gHen Ao

BCTYMMEHUS B CUMy COOTBETCTBYIOLMUX M3MEHeHun. B cnyyae, ecnu cokpaweHue nepedHs 3L

BbI3BaHO M3MEHEeHVEM OEeNCTBYIOLLEr0 3aKOHOAATENbCTBA, YKa3aHHbIV CPOK MOXET ObITb COKpaLLEeH.

KnueHT npusHaert, yto 30, HanpaBneHHble CTopoHamu Apyr Apyry nocpeactsom CucTtemel, a Takke

XypHanbl ydeta O[, Begywmeca B Cucrteme, moryT ObiTb npeactaBneHbl baHkom B kadecTBe

AokasaTenbCTB B Cyde B Cnyvae pacCMOTPEHWs Crnopa, BO3HUKWEro B pesynbTarte NpuMEHeHus

Cuctemsl.

Konnsi pokymeHTa, BkNOYeHHOro B Buae chamna B coobueHne csBoboaHoro cphopmarta rpynnbl

«CoobuieHua gns obmeHa poroBopamu» U «[pOM3BONbHLIN  OOKYMEHT», nognucaHHaa 3l

Monb3oBaTens cepTudmkaTa, aHanorM4yHa KOnuum AOKYMEHTa Ha OymMaXHOM HocuTene, AOMMKHbIM

obpa3om 3aBepeHHOW [AaHHbIM NWLOM, Mpu ycrnoBuum Hanuuma B baHke [OOKymeHTa,

NOATBEPXKAAMOLLEro MOMHOMOYMS NNLA OCYLLECTBNATL 3aBEPEHME KONMUIA JOKYMEHTOB.

Hactosawum CtopoHa 3asaBnsieT, YTo nobble AencTBus, KoTopble OyayT coBeplueHbl [onb3oBaTenem

cepTudukata € Mcnonb3oBaHuMem KpunToknioyen, Co3gaHHbIX HA OCHOBaHWM HacTosiwero Cnucka,

ABNAIOTCA OENCTBMAMU, COBEpLUaeMbiMM OT MMeHW CTOPOHbI, MO €ro ykasaHui M CBSA3aHbl C

yyactneM CTOpOHbI B 3NIEKTPOHHOM JOKYMEHTOODOOopoTeE.

Ecnun vHoe He cnepyet n3 ycnosui [Jorosopa u Npasun, CTOPOHbI COrNacoBbLIBaOT CreayoLnii

nopsgok nognucanua 3l KpeauTHbix goroBopoB M [JoroBopoB 3amnora, 3akmyaeMbiX B pamkax

CornaweHuns o npegocTasneHny kpeamToB (ganee — KpeantHble gorosopsl 1 [loroBopbl 3anora no

CornalueHuto 0 NpeaoCcTaBneHn KpeanToB):

1) baHk noprotaBnuBaeT M cocTaBnseT kaxabin KpeauTtHein goroBop u [orosBop 3anora no
CornalueHuto o NnpegocTaBneHnun KpeanToB B oopmate, npeaycMmoTpeHHoM [JoroBopowm;

2) baHk HaknagbiBaeT Ha KpeguTHbii goroBop w [oroBop 3amora no CornaweHuio o
npegocTaBneHun kpeantoB Ceptudmkatr WORD B MS Office;

3) baHk HanpaBnseT NOAroTOBMEHHbIM U 3awmweHHbin Ceptudukatom WORD KpeguTHbIn
poroBop u [oroBop 3anora no CornaweHuio O npefocTtaBneHum kpeguTtoB KnneHTy no
3NEeKTPOHHOW noyTe no agpecy, cornacosaHHomy CtopoHamu, Ao 13:00 MOCKOBCKOro BpemMeHu
OHS BblOayun KpeguTa;

4) KnneHT nposepsieT Nony4veHHoln OT baHka no anekTpoHHoW noyvte KpeauTHbIM OOroBOp U
Horosop 3anora no CornaiueHnio 0 NpegocTaBneHnn KpeauToB 1 HanpasniseT ux NocpeacTBoM
Cuctembl B baHk B Buge npunoxeHus K coobLieHmio csobogHoro popmata tuna «CoobLieHuns
ana obmeHa pgorosopamuy, nognucaHHoro 3l ynonHoMoyeHHoro nuua KnueHta He nosgHee
YyeM Yyepes yac nocrne HanpaeneHna baHkom KnveHTty KpeantHoro gorosopa v [loroBopa 3anora
no CornalleHunio 0 NpeaoCcTaBnNeHM KpeauTos;

5) BaHk pacneyatbiBaeT nosydeHHoe oT KnueHTta coobuyeHue;

6) bBaHk Ha ocHOBaHMM pacnevyaTaHHow konuu KpegwuTHoro poroBopa wm [oroBopa 3anora no
CornaweHuo o npefocTaBneHMn KpeauToB NPoBepsieT LenocTHocTb KpeguTHoro goroeopa u
Horosopa 3anora no CornaweHunto 0 NpegocTaBneHun kpeantoB n cooteetcTeme Al KnueHTa
Cnucky nonb3oBatenen cornacHo MNpunoxeHuio 1;

7) Tocne nposepku uenoctHocTn KpegutHoro gorosopa u [dorosopa 3anora no CornaweHuio o
npegocTtaBneHun kpeamtoB n cootseTcTBua Ol KnueHnta Cnucky nonb3oBaTenen CoOrnacHo
Mpunoxenuto 1, baHk Hanpaensdet KnueHty coobueHne cBobogHoro dopmaTta Tuna
«Coo0LeHus ona obMeHa goroBopamu» C BNOXeHMEM nognucaHHbix Il baHka 3neKTPOHHbIX
ak3emnnspoB KpeantHoro gorosopa w [orosBopa 3anora no CornaweHnio 0 npeaocTaBneHnm
KpeauToB.

Mepecbinka dannoB HeoroBopeHHoro CTopoHamn dopmarta, a Takke annos, cogepxalimx

pasnuyHble aKTUBHbIE (MCMONHSAEMbIE) 3NIEMEHTbI, BUPYChl U T.M., HegonycTuma. OTBETCTBEHHOCTb

3a NpUYMHEHHbIN yepb noxmTtca Ha CTOpoHy — OTNpaBUTENS Takoro davina.

31 B Buae coobuieHnsi ceobogHoro dhopmaTta, nonyyYeHHbI ogHon n3 CTOPOH, NMEKLNIA C ee TOYKM

3pEHMST HEOAHO3HAYHOE WIM HEesACHOe TOJIKOBaHWEe, MOXET He MPUHMMATbCH K MCMOSIHEHMIO [0

yTouHeHuss CTopoHolm — nonyyateneM 3[] Bcex HesACHbIX 06CToATENbCTB C  06si3aTenbHbLIM

yBeAoOMIeHnemM nocpeactsom Cuctembl B TedeHuMe ABYX pabouux AHer C Jatbl NonydeHus

YyKa3aHHOro CoobLLEeHNs 0 NpuYnHE 3adepkn ncnonHeHns CTopoHbl — oTnpasutens 3.

O[] cunTaetcs npepgocTtaBneHHbIM baHkom KnveHTy ¢ Toro momeHTa, kak 3 ctana OOCTYMHbIM

Knuenty gnsa nonyyeHuns B Cucteme.

OOMeH TexHu4yeckuMu cooblieHnsMu  (pennukaumn, OOGHOBMEHME BEepCuM, CMPaBOYHMKOB,

perncTpaumns ceptugurkaToB u T.4.) ocyllecTBnsieTcs B Cucteme B pamkax TEXHUYECKOW NOAAEPXKKN
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Cuctembl BaHkom, a Takke B cooTBeTCTBMU ¢ CornaweHnem o6 aNeKTpoHHOM B3anModencTBUN.
BaHk chopmupyeT n nepegaet, nognucanHblie Al ynonHoMo4yeHHoro nuua baHka:
—  BbINUCKM O OBWXEHUN AeHEeXHbIX cpeacTts no Cyetam KnmeHTa;
—  MPUWMOXeHMUs K BbiNUCKaM NO cnmcaHHbIM co CYeToB 1 3a4uncreHHbIM Ha CyeTta KnneHta cymmam
— 3[1, Ha ocHOBaHMM KOTOPbIX coBepLUEeHbI 3anuncu no Cyetam KnuenTa:
nnaTexHble Nopy4eHus;
nnartexHole TpeboBaHus, BbiICTaBneHHble baHkowm;
WHKaCcCOBbI€ NOPYYeHUs, BbiCTaBreHHble baHkowm;
MeMopu1anbHble Opaepa;
nnaTexHble opaepa;
o DaHkoBCckMe opaepa.
KnueHt obsa3yetca 3abupaTb B baHke pacdyeTHble JOKYMEHTbl Ha GyMaXHbIX HOCUTENsAX, nepenava
KOoTOpbIX nocpeactsom CucTeMbl HEBO3MOXHA He pexe OAHOro pasa B Mecsil, a Takke B criyvyae
nony4yeHus n3eeLLeHus ot baHka o NOCTynneHnn AOKyMeHTOB, Tpebyownx akuenta KnveHTa:

. MHKaCCOBbl€ NMOopy4eHus;
. nnaTtexHble Tpe6OBaHVI9|;
. apyrme aHarnorn4yHbole [OOKYMEeHTbl, BbICTaBJIEHHblIE K CYeTy KnneHta B nopsaake

pacyeToB MO UHKACCO.
B nepuog HepabotocnocobHocTn Cuctembl CTOpPOHbI OQOPMIIAIOT M NepedarT Apyr Apyry
OOKYMEHTbI, YKa3aHHble B I'Iepequ ONEKTPOHHbIX OOKYMEHTOB, Ha 6yMa)KHbIX Hocutenax.

CtopoHbl npu paboTe ¢ CucTEMON NPOU3BOAAT OTCYET BPEMEHU MO MOCKOBCKOMY BpPEMEHM.
KOHTponbHbIM SIBRSIETCA BPEMsi CUCTEMHbIX YacOB Ha annapaTHbiXx cpefctBax baHka (cepBepe
Cucrtembl).

BaHk ocTaBnsieT 3a coboil npaBoO MPWHATbL K McronHeHuto 3[, nocTtynuBwme B baHk nocne
YCTaAHOBMNEHHOro HacToswum MpunoxeHnem BpemeHn obmeHa J[, TeKyLMM onepaumoHHbIM AHEM.
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Mpuno>xkeHue N° 4

Coramenue
00 3JIEKTPOHHOM B3aUMO/1€iiCTBUH
C CMOJIb30BAHMEM JIEKTPOHHBIX MOANMCEH
B PAMKAaX JUCTAHIIUOHHOT0 0AHKOBCKOI0 00C/Ty:KUBAHUS

Pepakuma Ne 2

1. NMpeameTt CornaweHusn

1.1. CTopoHbl cornawarwTcs MNpPUW OCYLUECTBNEHUM B3aMMOOTHOLUEHUN, BO3HUKAaKOLWMX
MeXAay HUMM B paMKax I3feKTPOHHOro B3aMMoAdencTBus ¢ ucnonb3oBaHuem 3l nocpeacTtBom
Cuctembl (ganee — [eATeNbHOCTb), NPUHUMATb K UCNOJNIHEHUIO D[], U3roToBJIEHHbIe NPU MOMOLLU
NPOrpaMMHO-TEXHMYECKMX CpeacTB M nognucaHHble 3l  npu  cobniogeHun  ycrnoBuM,
npenycMoTpeHHbIX CornaweHuem.

1.2. CTOpoOHbI cornawarTcA NPUHUMaTb K CBedeHUIo U ncnonHeHmw [, nognucaHHble
3l, yctaHoBneHHble B NMpunoxeHuun Ne 3 k NpaBunam.

2. O6wume nonoxeHus

2.1. KnwueHT 3aknto4aet CornaweHne He Ha4ye Kak nyteM npucoeguHeHusi K HeMy B LIeSIOM
B COOTBETCTBUMU CO cTaTben 428 MpaxaaHckoro kogekca Poccurickon ®egepauun.

2.2. ®opmanu3oBaHHbIN Npouecc npucoeanHeHUA K CornaweHuo oCyLIecTBISeTCA NyTem
nognucaHus CrtopoHamu [loroBopa, HeoTbeMJiIeMOM YacTbi KoToporo sBnswTca [MpaBuna u
MpunoXxeHUs K HUM.

2.3. CTOpOHblI MOHMMAKT TePMUHbI, NpUMeHsieMble B CornawieHuu, CTPporo B KOHTEKCTe
obuwero cmbicna CornaweHuss M1 B 3Ha4yeHuU, AaHHOM um B [loroBope, lMpaBunax n PernameHTte
YpaoctoBepsitoLwero LeHTpa.

2.4. CTOpPOHbI NMpUHMMaKT, 4YTo CornaweHue AetanusnpyeTt MONOXEHUA AEUCTBYHOLIEro
3aKkoHogaTenbcTBa Poccuiickon ®egepaumm no npumeHeHutro M.

2.5. CornaweHue perynupyetcid HopMamu MaTepuanbHOro npaBsa, onpegesieHHbIMUA B
FpaxpaHckoMm kogekce Poccuickon ®epgepaumm n ®epgepanbHom 3akoHe Poccuickon ®egepauum ot
6 anpens 2011 r. Ne 63-®3 «O6 aneKkTpoHHOM NoaANUCU» (C NSMEHEHUAMM U OONOSTHEHUSIMN).

2.6. CTOpOHbI MPUHUMAKOT WUCMNONbL3OBaHME YCUNEHHOW HekBanuduuuposaHHon 3,
MeToaoB wudpoBaHusa, cosgaHua Il mn ayteHTUdMKaALMKN, YCTaHOBINEHHbIX YAOCTOBEPSIOWMUM
LeHTpOM.

2.7. CtopoHbl npuHumarT, uyto I B 3, ccdopmupoBaHHasa [lonb3oBarTenem
cepTudumkaTa, AiBnNsieTcs paBHO3Ha4YHON co6¢cTBeHHOpPY4YHOM nognucu Monb3oBaTens ceptudukara u
OTTUCKY NeYaTu npu BbINOJIHEHUM YCNOBUN, onpeaeneHHbix CornaweHmem.

2.8. Wcnonb3oBaHMe B pamkax CornaweHusa 3, noanucaHHbix 31, He wu3MeHseT
coAaepKaHUs YCTaHOBJIEHHbIX NpaB M o6si3aHHOcTen CTOPOH, coAepXaHUA AOKYMEHTOB M npaBun
3anofiHeHUA UX PeKBU3UTOB.

2.9. CTOpOHbI NpU3HaAKOT, YTO nonyvyeHHble [}, noanucaHHbie 3, B cooTBeTCTBUU C
ycnoBusasMmu CornaweHusi, ABNAeTCA HeoO6XOAUMMbIM M [OCTaTOYHbIM YCHOBUEM, MO3BONSAIOLWMUM
YCTaHOBUTb, YTO O[] MICXOAUT OT CTOPOHbI €ro oTnpaBuBLUEN (AaBTOPCTBO AOKYMEHTA).

2.10. Puck HenpaBomepHoro noanucaHus 3 3l HeceT CTopoHa, yNONITHOMOYEHHbLIM FIULIOM
koTopomu sBnsieTcA Nonb3oBatenb cepTudukara.

2.11. Ucnonb3oBaHue J[1 mexay CtopoHamu npu ocyllecTBneHUn [deATenbHOCTU He
OTMEHSIET UCNONb30BaHNE UHBLIX CNOCOOOB CBA3M AN OOMeHa AOKYMEHTaMM U COOOLIEeHUAMUN MexAay
HUMM.
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3. Ceptuchukatbl

3.1. CTOpOHbl 06A3ylOTCA MUCNONb30BaTb, NpUHUMaTb U npu3HaBaTb CepTuduKaTthbl,
u3gaHHble YAOCTOBEpsSIOWMM LEHTPOM, B cocTtaBe u copmarte, onpegeneHHom PernameHTom
YAOCTOBEPSAIOLEro LieHTpa.

3.2. CTOpOHbI npuHMMalrT, 4YTo CepTudmkat npusHaeTca usgaHHbIM YOOCTOBEPSIOLUM
LeHTPOM, ecnu noaTBepxaeHa noanuHHocTtb 3l wm3patena Ceptudmkara ¢ ucnonb3oBaHUEM
CpepncTtBa 3l n kopHeBoro Ceptucmkarta YaoctoBepsrowero LeHTpa.

3.3. CTOpOHbLI NPUHMMAIOT, YTO uAEHTUhUKALNOHHbLIE [AaHHble, 3aHeCeHHble B More
Subject Name CepTtudmkata opgHo3HauyHO wuaeHTUduuupyroT [llonb3oBaTtena ceptudukata u
COOTBETCTBYIOWMA KoY npoBepkn 31 M  COOTBETCTBYWT UAEGHTUPUKALUMOHHLIM AAHHbLIM
Monb3oBatena cepTucmkara, 3aperMCTpMpoBaHHbIM B peecTpe YO0CTOBEepPAKLWero LeHTpa.

3.4. CTOpOHbLI NPUHMMAIOT, 4YTO ANA onpepeneHusi gencTBuTenbHoctu CepTudmkara
ucnonb3dyetrca CnuMcOoK aHHYNUPOBaHHbIX cepTUPMKATOB, u3OgaBaeMblini U Ny6NMKyeMbIn
YaocTtoBepsilOWMM LIEHTPOM B nopsifke M C NepuoAUYHOCTbLIO, onpegeneHHon PernameHTom
YAOCTOBEPSIOLLEro LeHTpa.

3.5. B kavyectBe MecTa nyb6nuMkauuMm akTtyanbHoro Cnucka aHHYNMUPOBaHHbIX
cepTucdmKkaTtoB NpMHMMaeTCA agpec MHGOPMaLMOHHOrO pecypca, onpegesnieHHbin B none CRL
Distribution Point CepTudmukara.

3.6. Cpok peunctBusa Ceptucukara Nonb3oBaTtensa ceptucdumkarta cocrasnset 1 (OguH) ron
MUHyc 1 (0AWH) KaneHAapPHbIN AeHb C MOMEHTa ero co3gaHus.

4. CpencTBO 3NEeKTPOHHOW noanucu

4.1. CTopoHbl npuHumaT B kKavyectBe CpepctBa 3l ceptuduumpoBaHHoe no
TpeboBaHMAM Oe3onacHOCTU MHGOpPMaUMM NpPorpaMMHoOe CpeacTBO Kpuntorpaduyeckom 3awmTbl
vHdopmauun — «Kpuntollpo CSP» (manee — KpuntonpoBanagep) Ansi BbIMOJIHEHUSI CleAyHOLMX
pyHKLUMNA:

— co3gaHusa 3 B 31 c ucnonb3oBaHuem knro4a 3,

—  NoATBepXAeHUsl C ucnonb3oBaHueMm Knroyva nposepku Al nognmHHocTu A B I,

— co3paHusa KpunTtokniouen.

4.2. CTOpOHbI NMPUHUMAIOT, YTO 3ITaNOHHbIN obGpasey KpuntonpoBangepa HaxoauTca y
npoussoauTens aaHHoro cpeacrtea — 000 «KPUMNTO-MPO».

4.3. CtopoHbl 06s3yl0TCA MUcnonb3oBaTb KpuntonpoBanaep, NMONy4YeHHbIN neranbHbIM
nyTem ot BaHka B coctaBe YCTaHOBOYHOro KOMMJIEKTa.

4.4. CTOopoHblI 00s3ylOTCA wucnonb3oBatb KpuntonpoBangep B COOTBETCTBMU C
TpeboBaHUsAMU, onpeaerieHHbIMU POPMYNAPOM Ha AaHHOe CpeACcTBO, HOPMaTUBHO-MeTOANYECKUMMU
pokymeHTamm ®CB Poccum n akcnnyataumoHHOM AOKYMEHTauuen Ha AaHHoe cpeacTtBo u Cucremy.

4.5. CTOpOHbI 06A3YyHOTCSA COXPaHATL B TauHe co3gaHHble u/unu nony4yeHHsble knoym 3.

5. YcnoBusi paBHO3Ha4YHOCTU 3NIEKTPOHHOM NOANNCU COOCTBEHHOPY4YHOMN

5.1. CTopoHbl npuHumarT, uto Il B I3[, BO3HMKWEM B npouecce [eATeNbHOCTH,
paBHO3Ha4yHa COOGCTBEeHHOpyYHOM noanucu Bnagenbua cepTudmkata npu OQHOBPEMEHHOM
cobnoaeHun cnegyoLWwmx yCrnoBun:

5.1.1. KopHeBom Ceptudmkar YaocToBepsoWEro LUEHTpPa SABNAETCA [OOBEPEHHbIM
(NpnM3HaeTcs NOANMUHHLIM KaXAbIM YYaCTHUKOM 3JIeKTPOHHOro B3aMMOAeNCTBUA) U AeUCTBYIOLWUM,
T.e. CPOK AencTBus aaHHoro Ceptucukara HaCTynuin u He OKOHYEH Ha MOMEHT noanucanma 3 (nonsa
Validity).

5.1.2. Ceptudmumkar, otHocawmmnca k A B I, usnaH YA0CTOBEPSAIOLUM LIEHTPOM.

5.1.3. MNonb3oBatenb ceptucdukata maeHTucduuMpoBaH no cogepxumomy nons Subject
Name Ceptudmkara.
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5.1.4. CepunHbin Homep Ceptudmkara (none Certificate Serial Number), oTHocsAwWwerocsa K
AN B 3, He copepXuTcs B akTyaribHOM Cnucke aHHYINMPOBaHHbIX CepPTUPUKATOB Ha MOMEHT
nognucaHuAa gaHHoro 3.

5.1.5. Cpok genctBua Ceptudmkara, oTHocswerocs k M B [, HacCTynun N He OKOHYEH Ha
MoMeHT noanucaHua 3 (nonsa Validity).

5.1.6. 3 ncnonb3yeTcA B COOTBETCTBMU CO CBeOEeHUSAMMW, yka3aHHbiMUM B CepTudmkare
(nona Key Usage u Extended Key Usage).

5.1.7. TonoxutenbHbIN pe3ynbTaT NPOBEpPKA C ucnonb3oBaHueMm Kpuntonposamgepa Ha
npegmMeT OTCYTCTBUA UCKaXeHUN B nognucaHHom gaHHown Il 3.

6. O6s13aHHOCTM YOOCTOBEpPSAIOLLEro LieHTpa
6.1. B TeueHue 3 (Tpex) paboumx gHen ¢ mMomeHTa noanucaHusa CtopoHamu [Jorosopa
YpoocTtoBepsilowWMM LEeHTP o006s3yeTcsa npepocTtaButb KnueHTy wunu ero npepcraButenio no
DoBepeHHocTn (MpunoxeHne Ne5 k HacTosiwum [llpaBunam) nyteM OTNPaBKU MOYTOW MO aKTy
NpUeMKu BbINONIHEHHbIX pab6ot (MpunoxeHne Ne6 k HactosAwwum [MpaBunam) YcTaHOBOYHbLIN
KOMIJIEKT, coaepKalluumn:
- AUCTPUOBYTUB KITMEHTCKOM YacTuU NporpaMmMHoOro obecnevyeHusi CACTeMbl QUCTAHLMOHHOIO
6aHKOBCKOro o6cnyxuBaHusi;
- KpunTonpodunb:
- cneyManu3npoBaHHbIN CbEMHbIA HocuTenb uHdopmauum (USB-kntoy), cogepxawmmn
TexHonornyeckue Knrouu:
- HopmaLMoHHbIe maTepuanbl Ha Cuctemy u KpuntonpoBangep;
- akT  npu3HaHMa  TexHonorudyeckoro Knrwouya  nposepkun 3l, noanucaHHbIN
yMOSIHOMOYEHHbIMU nuuamm bBaHka Ha 1 (OpHom) nmucte B 2 (AByx) 3k3emnnspax
(MpunoxeHune 7 k HacToswmm MNMpaBunam).

Mo anekTpoHHOM nouTe NMonb3oBaTento cepTucpmukata HanpaBnAeTCA NMCbMO, coaepKallee NUH-Kog
Ana goctyna K cneuvanM3MpoBaHHOMY CbeMHOMY HocuTernto uHdopmaumm (USB-knrou).

6.2. B TeuyeHue 2 (OByx) pabou4ynx gHEN ¢ MOMEHTa NonyyYeHUs oT KnueHTa B 3NeKTPOHHOMN
cdopme 3anpoca Ha co3spaHue CepTudmkarta, cooTseTcTBylowero Pabouum Knouyam, npu ycnosum
nonyYyeHMss nNo noytre nMbo nocpeacTBOM (PakKCMMUIIBHOW CBSI3U MPU HanNM4YuUKM 3aKITHOYEHHOro ¢
BaHkom cornaweHuss O nNpUM3HaHUM [OOKYMEHTOB, nepefaHHbIX nocpeacTBOM ¢akCUMUITBHON
CBSI3U,00 UCTEYEHMUA AaHHOro cpoka noanucaHHbix KnueHTom cneayowmx AOKYMEHTOB:

—  AxT npusHaHua TexHonorn4vecknx Knirouen B 1 (OgHom) ak3emnnsipe (MpunoxeHne 7A K

HacToswwmm lNMpaBunam);

— AT npusHaHuma Pab6ouux Knwuen B 2 (OByx) aksemnnsapax (MpunoxeHune 7B k

HacToswwmm lNMpaBunam),
npenoctaButb Knuenty nocpeactesom Cucrtemsl Ceptudumkar, coorsetctayrowmn Pabounm Knovam,
n oTtnpaBuTb B agapec KnueHTa noanucaHHbI €O cBoel CTOpoHbl 1 (OAuH) 3Kk3eMnnAp akTta
npu3HaHmsa Pa6ounx Knrouen, nn60 MOTUBUPOBAHHLIN OTKa3.

6.3. YpocToBepsAwWMA LeHTp 006s3yeTcA npoBoauTb obcnyxuBaHue CeptudukatoB
KnueHTa B cooTBeTCTBUM C NonoxeHusimm PernameHTa yaocTtoBepsiloLero LeHTpa.

6.4. YpocToBepALWMA LEHTP 00A3yeTcsi He  OCYWEeCTBNATbL pe3epBUpPOBaHue,
apxuBupoBaHue u/vunu aenoHMpoBaHue co3aaHHbix um ansa Knuenrta Knirouven 3I1.

6.5. YpocToBepsAwLWMA LEHTP 0b0sA3yeTcA obecneunMBaTb KOH(pMAEHUNANbLHOCTb KIllO4Yen
3l, cooTBeTCTBYOWUX KOPHEBOMY CepTudukaty YaocrtoBepsirowero LeHTpa.

6.6. B cnyyae BO3HMKHOBEHMsi yrpo3bl komnpometaumu Kpunrtoknioyenm bBaHka, BaHk
HeMeANneHHO NpuocTaHaBNMBaeT Ucnonb3oBaHne Cucrembl U MHopmupyeT 06 aTom KnueHtoB. B
nUCbMe OOJMKHO coepXaTbCA pacrnopsikeHne O NpUOCTaHOBIIEHUM panbHenwen obpabotku 3 po
yCTpaHeHUusi NPUYMH cny4duBllerocs u/unu samenbl Kpuntokntoyen BaHka.
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7. ObszaHHOocTU KnueHTa

7.1. KnueHt, a wnmeHHo [lonb3oBartenb cepTuduKkaTa, O0O6A3YOTCA O3HAKOMUTLCA C
nonoxeHnamu PernameHta ypocToBepsiowero ueHTpa, CornaweHus w 3KcnnyaTaLuMOHHOWM
AOKyMeHTaumen Ha Cucrtemy m KpuntonpoBanpgep, a Takke He pexe 1 (OgHoro) pasa B KBapTtan
obpawatbca no URL-agpecy: www.toyota-bank.ru, 3a cBegeHusiMu 06 wu3MeHeHusix u/vunun
AOMNOJIHEHNAX K AaHHbIM AOKYMEHTaM.

7.2. B teuyeHue 1 (OgHoOro) pabouero AHsA ¢ MOMEHTA NOJy4YEeHUA NO nNoyte YCTaHOBOYHOIro
KOMIJIeKTa oT YaocToBepsowero ueHTpa KnmeHT o6sa3yeTcs:

—  OCyWwecTBUTb NpuemMm YCTaHOBOYHOIO KOMMJIEKTa U CONYTCTBYHOLUX MaTepuarnoB nyTem

noanucaHusi akta MPUEeMKM BbINMOJIHEHHbIX paboT, NM6o HanpaBUTb MOTUBUPOBAHHbLIN

OTKas;

—  OCYyLecCTBUTbL CBepKy MHdopmauumn, npuBeaeHHon B CepTtudmkare, COoOTBETCTBYHOLEM

TexHonornvyeckum Knroyam, ¢ nHcpopmaumen, npuBeaeHHon B nognvcaHHom BaHkom akTte

npusHaHua TexHonorundeckux Knwouyen, nognucatb [aHHbIA aKT CO CBOEW CTOPOHbLI U

otnpaBuTb no4yton 1 (OguH) aksemnnsap B agpec baHka;

—  OCyWwecCcTBUTb CMEeHy MNWH-Koda Ans Aoctyna K chneuvanu3MpoBaHHOMY CbeMHOMY

HocuTtento nHdopmauum (USB-kntouy);

— camMocTofiITeNbHO npousBecTu cosnaHue Paboumx Knrouven, cchopmupoBatb 3anpoc Ha

co3naHue Ceptucmkarta B COOTBETCTBUM C TPeGOBaHUAMU NONYYEHHOW 3KCMslyaTaLMOHHOMN

OOKyMeHTauum 1 oTnpaBuTb 3anpoc B BaHk nocpeacTtBom Cucrtemsl;

— camocTtosTenbHo cchopmmpoBaThb U nognucatb B 2 (OByx) 3k3emnnsApax akT NPU3HaHUA

Pa6ounx Knioyen n oTnpaBuTb No4Ton ob6a ak3eMnnsipa AaHHOro akta B agpec baHka.

7.2.1. Nocne nognucaHua BbaHkom u KnueHTom AkKTa npusHaHuma Pa6oumx Knrouen

KnueHT o06si3yeTcA He ucnonb3oBaTb AnA pabotbl ¢ Cucrtemon TexHonoruyveckue Knrouu. Ons
paboTtbl B Cucteme B COOTBETCTBUM C ycrnoBusimu [loroBopa, B TOM Yucre Oasnsi Co3aaHnAa 1 nepegadm
9, KnueHT 0653aH ucnonb3oBaThb UCKNOUYUTENbLHO Paboume Knrouum.

7.3. KnueHT o00653yeTCsi CBOEBPEMEHHO MpPeAoCTaBUTbL TMOJIHYKO U  [OCTOBEpPHYIO
MHdopmMaumio, Heo6xoanmyro ans cospgaHua CeptTudmkaToB.

7.4. KnueHT o00sA3yeTcs obecnedyntb HeoOxoAMMbIe YCNOBUA ANA  NPUAMEHEHUsA

CeptndmkatoB M ucnonb3oBaHuss KpuntonpoBangepoB B COOTBETCTBMM C TpeOOBaHMAMMU
3KcnyaTaluMOHHOM AOKYMEeHTaLMu Ha AaHHble CPeAacTBa.

7.5. MNpu komnpometauunm Knwua 3N nubo 3ICIM KnueHT 06s3yeTcas HemeaneHHO
yBegoMuTtb 06 3Tom BaHk, no3BoHUB no tenecoHy +7 (495)644-10-70 ¢ ncnonb3oBaHuem KogoBoro
CcnoBa, cCooOWUTbL BpeEMSI U UHble 3anpalwmBaeMbie BaHKOM cBegeHUsi 0 KOMNpomeTauuMn 1 caenatb
3anpoc Ha npuoctaHoBneHue paeuctBua Ceptucdmkata. KnueHT o06si3aH caenatb 3anpoc Ha
aHHynupoBaHue Ceptudmkarta He nosgHee 3 (Tpex) AHeW ¢ MOMeHTa coobLeHUs no TenedoHy o
c¢hakTe kKOMNpomeTaLMm B COOTBETCTBUM C N. 7.9 CornaiueHus.

7.6. B cnyyae HeobxogumocTuM npuocTaHoBneHusi pencTtBusa Ceptudmkara (3a
WCKIIoYeHneM cnyyvas komnpometauun Knroua 3IM) KnueHT gomkeH B TeueHue 1 (OgHoro) pabouero
AHA C MOMEHTa BO3HUKHOBEHUS AaHHOW Heo6xoAMMOCTM HanpaBuTb B bBaHk 3asBKy Ha
npuoctaHoBneHue pAencteBusa CepTudmkarta No INEKTPOHHOM NOYTE C YykasaHHoro B [loroBope
agpeca vnu no tenedoHy +7 (495) 644-10-70 ¢ ucnonb3osaHnem Kogosoro crnosa.

7.7. B cny4yae HeobxoamMmMmocTu BOo306HOBNEHNA aenctBua CepTtudukara KnueHT gomnxkeH
HanpaBuTb B BaHk 3asiBKy Ha Bo3o6OHoBneHue aenctBua CepTudukata no 3/IeKTPOHHOM NouTe
settlements@toyota-fs.com ¢ agpeca, ykazaHHoro B MpunoxeHun Ne 1 k NMpaBunam unu no tenedoHy
+7 (495) 644-10-70 ¢ ncnonb3osaHuem KogoBoro cnosa.

7.8. Mpu ocywecTBneHMn onepauum nNO MNPUOCTAHOBIEHUIO WU/MNU BO30OGHOBIIEHUIO
aencteua Ceptudmkara, baHk BnpaBe NpoBecTU AONONHUTENbHbIe AEeUCTBUA ANA uaeHTUdUnKaumm
KnuneHTa (06paTHbIN 3BOHOK No TenedoHy, ykazaHHoMy B lMpunoxeHuun Ne 1 k MpaBunam), a KnueHr
o6sizaH npefocTtaBUTbL HeobGxoaumyr uHdOpmauuio no TpeboBaHuw coTpyaHuka BaHka (Homep
HOoroBopa, konuyecTtBo [lonb3oBatenen ceptudmkatoB, KomoBoe cnoBo u T1.n.). B cnyvae
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npepocTaBrieHUsA HepocToBepHOM MHopMauum BaHk cTaBUT B M3BeCTHOCTb pykoBoauTensa KnueHta
M MO COrnacoBaHMIO C HMM pellaeT BONPOC O NMPUOCTAHOBMNEHMU u/unNu BO3OOHOBNEHUU OEUCTBUA
CepTudukara.

79. B cnyyae Heob6xogMmMocTu aHHynupoBaHus CepTudmkata KnmeHT porkeH
ccopmupoBaTth (B ABYX 3K3emnnsApax) 3asiBfieHMe o6 aHHynupoBaHuu Ceptucmkata cornacHo
MpunoxeHnto Ne8 k lMpaBunam, 3aBepuTb ero cCo6CTBEHHOPYYHOM MNOAMUCLIO U HanNpaBUTb €ro
nocpeacTBOM 3aka3HOW nouTbl B BaHK BmecTe co cneuuManu3vpoBaHHbIM CbeMHbIM HoOcuTenem
nHopmauun (USB-knovom) (B cnyyae ero Hanuums). Ecnu cneumanusmpoBaHHbIA CbeMHbIN
Hocutenb uHdopmauum (USB-kntoy) yTpaveH, To KnumeHT genaeTt COOTBETCTBYHOLLYHO OTMETKY B
3asaBneHunM o6 aHHynupoBaHum CepTudmkata ¢ ykasaHMeM NPUYMH HemnpenocTaBlieHWA AaHHOro
HOocuUTens.

7.10. KnueHT 06513yeTcsi cobniogarb NopsifoK, NpaBuna v orpaHM4YeHUs Ha UCNofib3oBaHue
Ceptudukaro, KpuntonpoBangepoB U KIMEHTCKOro NporpaMmmMHoro o6ecnevyeHmns Cucremol.

7.11. KnueHT 0b6s3yeTcs o6ecneynTb KOHPUACHLMANIBHOCTb CO3AaHHbIX UM Kitoyen M.

7.12. KnueHT 0653yeTCcs He ucnonb3oBaTb kntoy A1 npu HanMuum OCHOBaHUM nonaratb,
YTO KOH(pMAeHUMaNbLHOCTb AaHHOIO KIio4va HapyLueHa.

7.13. KnueHT o06sA3yeTcA NpuM BO3HUKHOBEHUM CMNOPOB, CBA3aHHbLIX C MPUHATMEM UMK
HENMpPUHATUEM U/MNKU C UCNOJNIHeHMeM unu HeucnonHeHuem 3 c 3, ICI, cobnwpgatb NOpPAAOK
pa3pelueHns cnopos, NpeaycMoTpeHHbINn CornaweHvem.

7.14. B cnyyvae pactopxeHusi [loroBopa, U Kak cneactBue ortcoeauHeHus ot [MpaBun,
KnueHT 06s3yeTcAa 3a cBOoM cyeT BepHyTb B BaHKk cneumanusanpoBaHHbIi CHEMHbIA HOCUTENb
mHdopmaumn (USB-kno4) n Bce nonyvyeHHble Matepuanbl B TedyeHue 5 (MAtn) paboumx gHen c
MOMeHTa pacTopxeHus [loroopa.

8. ObecneyeHue 6e3onacHOCTU Npoueaypbl OOMeHa 31IeKTPOHHbLIMU AOKYMEeHTaMu

8.1. bBbesonacHocTtb o6meHa 31 pocTuraeTca 3a CcYeT MNpPUMEHeHUA cpepcTBa
kpuntorpacdhmyeckon 3awmutbl uH¢popmauun (Kpuntonpoampgepa) CryptoPro CSP Bepcunm 3.6
(paspabotan OOO «Kpunto-lpo», ceptudukar coorBetrctBuAs ®CB Poccum Ne CP/114-1542 ot
04.10.2010 r.).

8.2. Ha ocHoBaHuMM poNONHUTENbHbLIX cornaweHMn wmexay CTopoHaMM BO3MOXHO
npumeHeHue apyrmx Kpuntonposanaepos.

8.3. CTOopoHbLI 006s3yl0TCA Ob6ecne4ynTb KOMMJIEKC OPraHU3aLMOHHO-TEXHUYECKUX Mep,
HanpaBlieHHbIX Ha BbINOMIHEHWE cneayoWmnxX TpeboBaHUn 6e3o0NacHOCTH:

—  WUCKIIO4YUTb BO3MOXHOCTb NMPOBeAeHWS HeCaHKLMOHMPOBaHHbIX BaHKOM M3MeHeHun B

nporpamMMHbIX cpeacTBax, npegocraBnsiembix BaHkom KnueHry;

—  WUCKMIO4YUTb NOSIBIIEHUA Ha aBTOMaTU3MPOBaHHbIX paboynx mecrtax, npegHasHa4yeHHbIX

Ansa paboTbl B Cucteme, BUPYCOB M APYrMX NporpamMmm AecTPYKTMBHOIo AeMCTBUs, KOTopble

MOTyT pa3pywuTb unu mogucuumpoBaTb NporpaMmMHoe obecneyeHne, CKOMNpPomMeTUpPOBaTh

Kpuntokniouun NMonb3oBatens ceptucumkara;

— pasrpaHuuuTb npaBa [Monb3oBatenen cepTU(UKATOB Ha BbINMOJIHEHUE oOnepauun:

co3pgaHua 3, nognucu 31, otnpaBkn 3, paboTkl ¢ KpuntonpoBangepowm;

—  WCKNMW4YuUTb KomnpomeTauuiw Kpuntokniouvenm B npouecce UX NOJyYeHUs,

TPaHCNOPTUPOBKMU, IKCNITyaTauum U XpaHeHUs;

— obecneynTb KOHTPOJNb COONMIOAEHUA YCTaHOBINEHHbIX TPe6OBaHMN 6e30MacHOCTHU.

9. PernameHT Ucnonb30BaHUA cneLuanu3npoBaHHbIX CbeMHbIX HocuTenen nHcpopmauyum (USB-
KITHo4en)
9.1. [HOocTtyn K cneuManu3npoBaHHbIM CbeMHbIM HocuTensam uHdopmauumn (USB-knrovam)
AOJDKEH TNpeaoCTaBnNATbCA B COOTBETCTBMM C  YCTaHOBNEHHbIM cnuckom [lonb3oBaTtenen
ceptucdmkatoB. [locTyn HEyNnONHOMOYEHHbIX FNUL K ChleuManu3npoBaHHbIM CbLEMHbLIM HOCUTENSAM
nHdpopmauumn (USB-knoyam) gomkeH ObITb UCKITHOYEH.
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9.2. [OnA WCKNOYeHUA OGeCKOHTPOSIbHOro AocTyna K chneuvanu3npoBaHHbIM CbEeMHbIM
HocuTtensim uHdpopmauun (USB-knoyam), a Takke WX HenpeaHaMEpPEeHHOro YHUYTOXEeHUsi
nonb3oBaTefnlb 065i3aH B TeuyeHMe pabouyero AHA, BHe BpeMeHU ucnonb3oBaHus Kpuntokniouen, a
TaKkke MO OKOHYaHMM paboyero AOHA MoMelaTb CMEeUuanu3MpoBaHHbI CbEMHbIA HOCUTENb
nHcpopmauum (USB-knoy) B xpaHunuie.

9.3. [OnA XxpaHeHMA cneuManuM3upPoBaHHbIX CbEMHbIX HocuTenen uHdopmaumn (USB-
KIHo4Yen) AOMKHbI UCNONb30BaTLCA HaAeXHble MeTanfiMyeckme XxpaHunuua.

9.4. [pwu TpaHCNOPTUPOBKE CMELNaNn3MpoOBaHHbIX CbEMHbIX HocuTeneun UHdopmauumn
(USB-knro4en) [ormkHbl cobnoaaTtbCA YCNoOBUA, obecneyuBawolme UX 3awWmTty OT husnyeckux
NoBpeXAeHUn n/unun BHeLWHUX BO3JENCTBUN.

9.5. WUcnonb3oBaHue cneunanuM3MpoBaHHOIO CbeMHOro Hocutens uHdopmauum (USB-
KNno4va) [OIMKHO OCYLIECTBNATLCA B COOTBETCTBUM C TpebOBaHUSIMM  3KCNIyaTauMOHHOM
AoKymMmeHTaumen Ha Cuctemy n Kpuntonposangep.

9.6. [Mpwu obpaweHnn co cneunann3MpoBaHHbLIMA CbLEMHbIMU HOCUTENsIMU MHdopmauum
(USB-kno4yamu) He gonycKaeTcA:

—  CHMMaTb Konuu ¢ MHOpMaLuK, XpaHsLencs Ha HocuTene;

—  3HaKOMWUTb C cofepXXaHMeM HOCUTENA Nnul, K HeMy He AONYyLEeHHbIX;

— BbIBOAUTb MWHGOpMaLUIO, XpPaHALWYCA Ha HocuTene, Ha Aucnnem (MOHUTOP)

3NEeKTPOHHO-BbIYUCIIUTENIbHOM MaLUUHbI U/UNTN NPUHTEP;

— yCTaHaBnMUBaTb HOCUTENIb B CUYUTbIBawllee YCTPOUCTBO aBTOMaTU3UPOBaHHbIX

pabouux MecT nonb3oBaTeried, NpPorpaMMHble CpeAcTBa KOTOPbIX (PYHKLMOHMPYHOT B

HenpeaycMOTPEHHOM pexumMe, a TakKkKe Ha aBTOMaTM3UPOBaHHble paboyne MecTa

HenpeagHa3HaYeHHbIe OJisl OCYLIECTBIIEHUA 3NIeKTPOHHOro B3ammoagencTeus ¢ baHkow;

—  3anucbiBaTb Ha HOCUTENU NOCTOPOHHIOK MHdOpPMaLmIo;

— nepepaBaTb HOCUTENb TPETbUM Nuuam.

10.MpaBa u oTBeTCTBEHHOCTb CTOPOH
10.1. NpaBa u oTBeTcTBEeHHOCTb CTOpoH onpepenstorca [OoroBopom, [paBunamu wu
PernameHTOM yAOCTOBEpPAIOLLErO LIEHTPa.

11. PaspelueHue cnopoB

11.1. Bce cnopbl, pa3Hornacus, TpeboBaHus, BO3HMKalowmMe U3 aaHHoro CornaweHusa wnm
KacalwlMecs ero HapyLweHwusi, noanexaT pa3pelleHUl0 B paMKax CorfacuTeribHOM KOMUCCUW,
Ha3HayaemMon YOOCTOBEpPSIIOWMM LEHTPOM W [AOENCTBYKOLWEN B COOTBETCTBUMM C MOPSAOKOM,
onpeaeneHHbIM HacTOALMM pa3fesioM.

11.2. CTtopoHbl 00s3yloTCA cnocob6cTBoBaTb paboTe cornacuTenbHOM KOMWUCCUM U He
ponyckaTtb oTKa3a OT nNpefocTaBfieHMs1 He06X0ANUMbIX [OKYMEHTOB.

11.3. CTOpOHbI 006sA3yHOTCA NPeAoCTaBUTb COrNAacuUTENIbHOM KOMMCCUM BO3MOXHOCTb
O3HaKOMIIEHUA C YCJIOBMSIMU M MOPSAKOM paboTbl CBOMX NMPOrpaMMHbIX U TEXHUYECKUX CPeAcTs,
Mcnonb3yeMbiX ANnsi OOMeHa 3NeKTPOHHbLIMU OKYMEHTaMU.

11.4. [OKYMEHT cyuTaeTcsi NOANINHHbLIM, €CNU OH ObiN C OAHOM CTOPOHbLI HaAnexawmm
o6pa3om ocopmneH, nognucax, 3awmnegpoBaH U OTOCINaH BMeCTe C MHCTPYKLIMEN Ha UCTIOJTHEeHue, a C
ApYyroun — nosy4eH, pacwmndpoBaH, NpoBepeH B COOTBETCTBUM C ycrioBussiMu CornalieHust U NPpUHAT K
MCMOJTHEHUIO.

11.5. Yka3saHHble yCNOBUA He OyAyT cuuTaTbCsl COONMIOAEHHbLIMMU, €CTIU HA MOMEHT npuema
BaHkom Ha ucnonHeHue 3 c 3 B BaHk nmeeTcs usBeleHne ot KnueHra o:

—  KomnpomeTauum knroyen Il Ha cTtopoHe KnueHTa;

— HeucnpaBHOCTM  KIIMEHTCKOro TMporpamMmMHoro obecneyeHuss Cuctembl u/unm

KpuntonpoBangepa Ha ctopoHe KnueHra.
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11.6. Yka3aHHble yCNOBMUSA He OyaAyT cuMTaTbCA COOGMIOAEHHLIMU, €CNIM Ha MOMEHT npuema
KnneHtom Ha ucnonHenme 3 c 3N y KnneHta nmeetca unsBeleHme ot baHka o:

— Komnpometauuu knw4va 3ll, coorBeTcTBYHOWEro KopHeBoMy Ceptudukary

YaocToBepAOLWEro LeHTpa;

—  HeucnpaBHOCTMU cepBepHOro nporpamMmHoOro obecneyeHus Cucrembl,

Kpuntonposangepa n/unu UT-nHcpacTpykTypbl Ha cTopoHe BaHka.

11.7. Npoueaypa npoBepku I B J[] 3aknioyaeTcA B NpoBepKe yCrIoBUMA pPaBHO3HA4YHOCTU
3l co6¢cTBEHHOPYYHOWN.

11.8. NMonoxutenbHbiM pe3ynbTaT npoBepkun 31 ypocToBepsieT NOANMHHOCTb BCEX
pekBu3uToB B 3] n ero aBTopCcTBO.

11.9. PesynbTaTbl npoBepkn Bankom nognuHHocTu Al hnkCHpyrOTCS B CUCTEMHbIX MONAX
3 B Cucreme.

11.10.B cny4ae, ecnu ogHa n3 CTopoH ocnapuBaet nognuHHoctb J[ ¢ 3, npumeHsieTcA
cnepylowas npoueaypa:

— A0 Hayana AaHHou npoueaypbl MHUUuMpylowen CTopoHe Heobxoammo ybeguTbcA B

LesIOCTHOCTU ee annapaTtHbIX CpeacTB, B TOM 4ucne cneuyuanu3npoBaHHOro0 CbEeMHOro

Hocutens nHdopmauum (USB-kntoya), U yCTaHOBNMEHHbIX HA HUX NMPOrpaMMHbLIX CPeacTB, B

TOoM uucne KpuntonpoBamgepa, a Takke OTCYyTCTBMU HECaAHKLMOHUPOBaHHbLIX OEACTBUM CO

CTOPOHbI CBOEro nepcoHana u/unu TpeTbUX Nul, B TOM 4YuUCrie [EeMCTBUMA BpPenoOHOCHbIX

nporpamm (KOMMbIOTEPHbIE BUPYCbI, YepPBU, TPOSAHLI U Np.). B cnyyae o6HapyxeHUs AaHHbIX

bakTOB HecaHKUMOHUPOBAHHOrO AoCTyna 3asBneHuss o6 ocnapMBaHUM CTOPOHOWM-

OTBETYMKOM He NMPUHMMAIOTCH;

— npu ocnapuBaHum KnueHtom nognuHHoctu 3L c 3I1, BaHk npoBepsieT perncrpauuio

paHHoro 31 B cucTtemHbix nonsax 34 B Cucreme, a Takke pe3ynbTaT NPOBEPKU

poctoBepHocTu Il co cTopoHbl KnueHTa, KoTopbiMy nognucaH gaHHbin 3. B cny4ae, ecnu
yKaszaHHass npoBepKa pfaeT MNoJNoXuUTerbHble pe3ynbTaTbl, YyKa3aHHbii 3] cuuTaeTcs

HanpaBneHHbIM BaHkOM Ha uCnoNHeHUe Hagnexawmm obpasom;

— Cwucrtema aBTOMaTuM4yeckun uHcdopmupyer KnmeHta 060 Bcex cnyyasx, korga npwm

nepepnave B baHk 31 Ha ucnonHeHue, A co cTopoHbl KnueHta Ha 3] BocnpuHMMaeTcs

CuctemMoM Kak HeKoppekTHasi, nu6o korga 3 c¢ 3l He noagaeTcA paclmcppoBaHUIO

Cuctemomn B ycTaHOBNEHHOM nopsiake. Mo nonyyeHnn paHHon nHcgpopmaumnm KnmeHT gonxeH

npoBepuTb MNpPaBUNLHOCTL NPUMEHEHUsi UM npoueaypbl noanucaHus 3, nocne 4ero

He3amMeAnuUTesIbHO CBA3aTbCA ¢ BaHkOM AnAa BbIACHEHUs NpPUYUMH cbosA B npouepype

noanucaHua 3. KnneHT noBTOpHO noanucbiBaeT 31, 1 NOBTOPHO nepeaaeT ero B baHk Ha

ucnonHeHue. Ecnu noBTopHas 31 Takke npusHaetcss BaHkom HeagencTBuTenbHon, nNMbo
ecnu NMoBTOPHO HanpaBneHHbin J c 3M no-npexHemy He noapaeTcsA pacwudgpoBaHuUio,

KnuneHtoMm npou3sBoguTCcs  nNpoBepka COXPAHHOCTU  KIIMEHTCKOro  NpoOrpamMMHOro

obecne4yeHus Cucrtembl, KpuntonpoBangepa v cneunan3mpoBaHHOro CbeMHOro HocuTens

mHcdopmaumm (USB-knrova).

11.11.B cny4Yae HeBO3MOXHOCTU paspelleHMs pasHornacum B pamkax CornacutenbHowm
KOMMCCUMU, CNOPbI pa3peluaroTca B ApoutpaxxHom cyae ropoaa MockBbl B nopsifKke, yCTaHOBIIEHHOM
AeACTBYHOLWMM 3akoHopaTenbcTBOoM Poccuiickon ®epepaumm, ¢ obsizaTenbHbIM cobnogeHuem
AocyaebHOro NnpeTeH3noOHHOro NopsakKa.

11.12. NpeTeH3usa ocopmnsieTcss B NMCbMEHHOM BUAE U HanpaBnsieTcs 3aka3HbIM MUCbMOM
C yBeJOMJIEHMEM, C NMPUITOXKEHUEM KONUIM AOKYMEHTOB, NOATBEPXKAAKLMNX 0O0CHOBaHMNE 3asBIIEeHHON
NpPeTeH3un.

11.13.Cpok oTBeTa Ha npeTeH3ui ycTaHaBnuBaetcA B 30 (Tpuauatb) paboumx AOHen C
MOMEHTa ee NoJIy4YeHUs.
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MpunoxeHune Ne 5

NOBEPEHHOCTb

(nonHoe HanmeHoBaHWe KnneHTa) B nuue

, ENCTBYIOLLNIN Ha OCHOBaAHUMU

n MNMonb3osatenun CepTudurkaToB

PON=

HacTosILLEeN JOBEPEHHOCTbIO YNOMHOMOYMBALD

(nomkHocTb 1 PO )

[AOKYMEHT, YAOCTOBEPSIOLLNIA NINYHOG b,
Ha nMony4YeHMe B CQOTBETCTB c ,El,or W 06 ucnonb3oBaHUK
3NEKTPOHHbIX OOKYMEHTOB OT « r. KomnnektoB TexHOMormyeckmx

yOOCTOBEPSIEM.
20 r. U JeNCTBUTENbHA B TEYEHME « »
Monb3oBaTtenu CeptudmkaToB Moanucu
1.
2,
3.
4.
KnueHT
(PNO, pomxHOCTb) (nognuce)
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MpunoxeHue Ne 6
AKT

npneMKun BbINOJIHEHHbIX pa60T

r. « » 20_r.

HacTtoswmnm AKTOM npusHaeTcs, 4YTo

(HaumeHosaHue opeaHu3ayu)

, 3aHMarLwero

OOIMKHOCTb
Ycrasa \ [loBepeHHOCTU (OTMETUTL HYXHOe)

¢ oagHom cTopoHbl U 3A0 «TonoTa baHk

(oanee - baHk), B n1ue YNONMHOMOYEHHbIX NnL, C P
«CTOpPOHbI», MPULLAM K COrMaLleHnto, YTo:

baHk nogroToBun n nepegan, a KnueHt np

obcnyxnBaHus
Kpuntonpodunb

Hocutenb  MHopmaumm  (USB-kmtouy),  (Ne
oriorndeckume Kntoun, B 1 (OgHOM) ak3emMnnsape;

14 ( ) nucte(ax) B 1 (OgHOM) ak3emnnisipe;
NMPOBEPKN  ANEKTPOHHOW  MOAMNUCH,

KOHCbI/ILI,eHLI,I/IaJ'IbHOCTI/I co,u,ep>|<au_|,e|7|c;| B HEM I/IHCbOpMaLI,I/II/I (He3aBI/ICI/1MO OoT TUna HOCI/ITeJ'IFI).

OTBETCTBEHHOCTL 3a 0b6ecneYeHne COXPaAHHOCTU U KOHMAEHUNANbHOCTM COAEPKUMOrO
MakeTa nepexoant oT baHka kK KnneHTy ¢ MOMeHTa nognucaHmsa Hactosiwero AkTta ee
YNONTHOMOYEHHbIM NpPeaCcTaBUTENEM.

Bank Knnent

AOpec MecToHaxoXaeHust: ALpec MecToHaxoXaeHus:

YNONHOMOY€EHHbIN NpeacTaBuTenb
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Mpuno>xeHne N2 7A
AKT
npu3HaHuA TexHonoruyeckoro Kntoua npoBepKu 31€KTPOHHOMU NOANKUCH

r. « » 20_r.

HacTtoswmm AkTom npusHaeTcs TexHonornyeckunin Knoy npoBepky aN1exXTpONHOW Nognmcuy,
npuHagnexawmin ynonHoMo4YeHHOMY NpeacTaBUTENIO «
opzaHusauu) » (Danee — Knuenr).

NapameTpbl TexHonorndeckoro Knroya npoBepky 3reKTPOHHON no@m:

Anroputm: , Parameters:

s
TekcT TexHonornvyeckoro Kntoya npoBepku anelcrpom{e/ﬂ@anblic Key
Information): /\

NononHuTenbHbIe Noysa c&pTudmkaTa Texdongrideckoro Knioya npoBepkn 3eKTPOHHOW NOAMUCH:

MecTo poxaenys Briagergtia:

Maponb (pin) Ha 4OCTYN K cneunanM3MpoBaHHOMY CbeMHOMY HOCUTEM MHopMaLmm
(usb-knto4y) n3ameHeH nornb3oBaTeNeMm.

TexXHONMOrn4yecKkni KroYv NpoBEPKN SNEKTPOHHOM MOAMNUCK 3aperMcTpupoBaH 1 MOXeT
MCNoNb30BaTbCA TONbKO AN1A NOANMCK 3anpoca Ha Bbiaadvy Ceptudukara Pabounx Kntoden,
npepoctasnsembix 3A0O «Tonota BaHk».

BaHk KnueHT
YNonHOMO4YeHHOE NULo YNonHOMOYEHHOE NULO lNonb3oBaTenb
Cnyx6bl NHDOPMALIMOHHOIA OTaena noaaepxku GusHec- (Bnageneu)
©e3onacHocTH cucTem
o.1.0. o.M.0. o.1.0.

M.. M.I. M.T.
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Mpuno>xeHune N2 76
AKT
npusHaHuA Pabouero Kntoua nposepKu 3/1eKTPOHHOM nognucu

r. « » 20_r.

NPUHaAnexaLLuii ynorIHOMOYEHHOMY MPEACTaBUTENIO «
opzaHusauu) » (nanee — KnueHr).

MapameTpbl Paboyero Kntoya npoBepky 3NeKTPOHHOW NOANUCH:

Anroputm: , Parameters: /\

Tekct Paboyero Knovya npoBepku S11eKTPOHHOMU nonnmc@’}iﬁli% I[Aformation):

NononHuTenbHble nonsycepTudukara Pabodero Kiguya NpoBEPKN SMEKTPOHHOW NOANUCU:

Wms Bnagensbua (Su\h%{/l\lanéx \ i
~ )
~__

Pa6Gounin Kntoy npoBepkn 3NEKTPOHHOWN NOAMNNUCK 3apErMcTpMpoBaH U MOXET
NCNonb30BaTbCA MPU ANEKTPOHHOM B3aUMOAENCTBUM C UCMONb30BaHNEM 3NEKTPOHHBIX NOANNCEN
B pamKax AMCTaHLUNOHHOro 6aHkoBcKoro obcnyxunsanus, npegoctasndemoro 3A0 «TonoTta baHk».

BaHk KnuneHt
YnonHoMo4yeHHoe NunLo YnonHoMo4yeHHoe NunLo MNonb3oBaTtenb
Cnyx6bl HHPOPMaLMOHHOW Otpena nopgaepxkn 6usHec- (Bnageneu)
©esonacHocTn cucTtem
d.N.0. o.1.0. o .N.0.

M.T1. M.I. M.T1.
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Mpuno>keHue N2 8
3aAaBneHue
06 aHHyAMpoBaHUM cepTUdMKaTa KIOYa NPOBEPKU INEKTPOHHOWU NOANUCHU

« » 20 .

HacTosawwnm 3asesneHnem «HasgaHue op2aHusauuuy (ganee - KnveHT), B nuue
YNONHOMOYEHHOro NpeacTaBuTens, 4eNCTBYIOLWEro Ha OCHoBaHUN YcTaBa/ JOBEPEHHOCTH
peksusumsbl dosepeHHocmu, npocut 3A0 «TonoTa baHk» (aanee - baHk)

AHHyJ'IVIpOBaTb CJ'Ie,EI,yI'OLLl,VII7I cemechKaT KIKo4a npoBepKu ane HHOUNJOANVCK:

®.1N.0 nonb3oBaTens :

[ata poxageHusi nonb3oBaTens:

(D
\M1)
MeCTO pO)K,D,eHVlﬂ nonb30oBaTensa.

HOMep cneunanmn3mpoBaHHOro CbeMHOro HOCUTENA U (b pmMa roqa):

MNpuunHa aHHYNMpoBaHUA cepTudmnkaT KIoyg
HY>KHO€):

HGN nognucu (OTMETUTb

KomMnpomeTauuns
yBoaneHmelwsmeH ne OoNKHOC

aBToMaTuyeckas/ongkm

npyroe

MojpnuceiBaa Nac™osLL asBneHne, KnneHt npn3HaeT HeBO3MOXHOCTb AanbHenLero

BGaHKoBCKOro QO CyRKNBaHUA, NpeaoctaBnsaeMoro baHkom.

BaHk KnueHT
YNonHOMO4YeHHOoe NULo YNonHOMOYEHHOE NULO YNONHOMOYEHHbIN
Cnyx6bl HPOPMaLMOHHOW Otgena nogaepxkn 6usHec- npencraesutens KnneHta
©e3onacHocTH cucTem
®.1N.0. o.1.0. ®.1.0.

M.T1. M.T. M.T1.
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MpunoxeHune Ne 9

PekomeHaaunn knneHtam 3A0 «Tonota BaHk» no o6ecnevyeHuto 3aWnUTbI
MHdopMaUum Npu UCNOoNbL30BaHUU CUCTEMbI AUCTAHLUMOHHOIO 6aHKOBCKOro
obcnyxuBaHusa

HacTtosdwme pekomeHgaumm paspaboTaHbl Ha OCHOBaHMM WM B COOTBETCTBMM C
TpeboBaHusimu lMonoxeHma BaHnka Poccum Ne 382-1 ot 09 umioHa 2012 r. «O TpeboBaHuAX K
obecnevyeHnto 3aWmTbl MHOPMaLUM NMPU OCYLLECTBIIEHUM NEPEBOOOB AEHEXHbIX CPeacTB U O
nopsgke ocyuwecteneHmss baHkom Poccum  koHTpons 3a  cobniogeHvem  TpeboBaHuMA K
obecneyeHmnto 3aWwmThl UHOPMaLMK MPU OCYLLECTBIIEHMM NEPEBOSOB OEHEXHbLIX CPEOCTBY.

1. PekomeHpauum no 3awmTe MHdopmaLm oT BO3AeNCTBUA BPeAOHOCHOro koaa.

B pamkax obecneyeHus 3awutbl uHGOPMaUMM OT BO3LENCTBMS  BPEOOHOCHOIO  Koja
pekoMeHayeTCs:

- NMOCTOSIHHOE MCNONb30BaHNe cpeacTB aHTuBupycHon 3awmTel (CA3) Ha komnbloTepax,

npegHasHaveHHbIx Anst paboTsl B Cucreme;

- yCTaHOBUTb HacTponkn obecneumsatowme 3anyck CA3 B aBTOMaTU4eCKOM pexume, B

npouecce 3arpy3ku onepaumMoHHON CUCTEMBI, @ TaKKe NOCTOSIHHOE (PYHKLMOHNPOBaHMEe B DOHOBOM

pexume B npouecce paboThl;

- perynsipHasi MpoBepKa BCEro [JUCKOBOrO MPOCTPaHCTBA W  OMepaTMBHOW  MamsATh

KOMMNbIOTEPOB, NpeAHa3HayYeHHbIX Ans paboTbl B Cucteme, Ha HanMune BpeOOHOCHbIX Nporpamm

(BupycoB);

- exefHeBHOe aBToMaTnyeckoe OOHOBNEHMe YycTaHoBneHHbix CA3 ©  aHTMBUPYCHbIX

CUrHaTypHbIx 6a3;

- npu paboTe C 3NEKTPOHHOW NOYTOW HE OTKPbIBaTb MMCbMA W BIOXEHUSA K HUM, MOSTyYEHHbIE

OT HEeu3BEeCTHbIX OTnpaBuTenen, w/wvnu nepexoguTb MO coAepXawumcs B Takmx NUCbMax

rMnepccbInkam;

- He NPOV3BOAUTbL YCTAHOBKY Kakux-nvbo mporpamMm, 3arpyXeHHbix u3 cetu HTepHeT, kpome

NMLEH3MOHHOro NporpamMmmHoro obecne4yeHuns no Cebifke, NOMy4eHHON OT NPOU3BOANTENS;

- He Mcnonb3oBaTb NPOrpaMmbl OHMAMHOBOrO OOLLEHUS Ha KOMMNbOTEpe, NpegHa3HA4YEHHOM

ans pabotel B Cucteme;

- UCKIMIOYNTb BO3MOXHOCTb YCTaHOBKM BPEOOHOCHbLIX MporpaMm (BMPYCOB) MOCTOPOHHMMM

nvuamm (roctamm, NoceTUTENAMN) Ha KOMMNbIOTEPDI, NPeaHa3Ha4YeHHble anst paboTtsbl B Cucteme;

- opraHu3oBaTb paboTy nonb3oBaTener OT UMEHU YYETHbIX 3anucen, He MMeLMX npasa

agMUHUCTPATOPOB B OMEPaLMOHHONW CUCTEME KOMMbHOTEPA, NpeAHas3HayeHHoro Ans paboTel B

Cucrewme;

- Nnpyv MOLO3PEHUSAX HA HanuuMe BPEAOHOCHbLIX MnporpamMm (BMPYCOB) Ha KOMMbIOTEpPE,

npegHasHavYeHHoM pAana pabotsl B Cucteme, MNOMHOCTBIO BO3depXaTbCA OT  MCNONb30BaHUS

CuncTeMbl 1 NpoBefeHNs NNaTexen 40 UCNPaBeHNs cUTyaunm.

2. PekomeHpaauun no 3awmte uHcpopmaumum oT HeECaHKLMOHUPOBAHHOrO AOCTyna nytem

MCMNOoNb30BaHUA NOXHbIX (hanbcuduumpoBaHHbIX) pecypcoB ceTu UHTepHeT.

Heobxooumo cobnogaTb Mepbl NPefoCTOPOXHOCTU MPWU UCMONb3oBaHUM ceTu WHTepHeT ans
NpoBeAEeHNs pacyeToB C MCMonb3oBaHnem CucTems.

PasmelwieHne uHdopmaumoHHblx Mmatepuanos 3A0 «Tonota baHk» B cetn WIHTepHeT
OCYLLeCTBNAETCA TOMbKO Mo agpecy — www.toyota.ru/toyota-fs/corp.tmex.

3A0 «Tomota bBaHk» He wucnonbayeT WEB-cant www.toyota.ru/toyota-fs/corp.tmex ans

OCYLLIECTBIEHMS pacyeTHbIX onepauuii B paMkax AUCTaHLMOHHOrO 6aHKOBCKOro 06CiyXMBaHus.
B cnyyae obHapyxeHus B ceTn MIHTepHeT noxHoro Beb-canta 3A0O «TownoTta baHk», oTAn4HOro ot

www.tovota.ru/tovota—fs/corp.tmex, a TakKkKe, B Chyvadx, ecini C BaMu NbiTaldTCA CBA3aTbCA MO



file:///C:/Users/oksana.borovkova/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/YWDTMQ7Z/www.toyota.ru/toyota-fs/corp.tmex
http://www.toyota.ru/toyota-fs/corp.tmex
file:///C:/Users/oksana.borovkova/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/YWDTMQ7Z/www.toyota.ru/toyota-fs/corp.tmex
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SMEKTPOHHOW MOYTe MMM WHbIM crnocobom nuua, ¢ TpeboBaHUsSMM O NPeAoCTaBlEHUM MNEPCOHAarbHbIX
naeHTUdurKaTopoB [ocTyna K cucTemMe AUCTaHUMOHHOTO BGaHKOBCKOrO 0O6CnyXuMBaHMSA, Heobxoanmo
HemeaneHHo coobwmnTb 06 aTom B otaen pacdetoB 3AO «TownoTta baHk» no TenedoHy: +7 (495) 644-10-70
WIM Ha 3NEeKTPOHHbIN agpec settlements@toyota-fs.com.

3. PekomeHpauum no CHMXKEHUIO PUCKOB MOJNTy4eHUS HeCaHKUMOHUPOBAHHOIO AoCTyna K

3awmwaeMmon MHdopmMauum € Lenbio OCYLIeCTBNEHUS NepeBOAOB MAEHEXHbIX CpeacTs

nvuamu, He obnagaroWNMM NPaBOM PacNopsKeHUA 3TUMU AEHEXHbIMU CpeAcTBaMM.

Monb3oBatensam Cuctembl pekoMeHayeTcsa cobnogaTe OpraHn3aLoHHble Mepbl N0 06ecneyeHmnto
WHpopMaLMOHHOM Ge3onacHOCTH:

- BECTM YYeT KIYEBbLIX HOCUTENEWN, UCNoNnb3yeMbix B Cucteme;

- knoyeBble Hocutenu ans Cuctembl (dnew-Hakonutens USB) crnegyeT XpaHuTb B
onevyataHHoMm (onnombupoBaHHOM) cendpe (KOHTeWHepe), OOCTYyn K KOTOpOMY [AOMmKeH ObITb CTporo
OrpaHNYeH 1 NpefoCcTaBnATbCA TOMbKO YNOMHOMOYEHHbIM nuuaM. LlenoctHocTb nevaTtu (nnombel) cnegyet
KOHTPONMpOBaTb €XeOHEBHO, B Havane paboyero AHA YNONHOMOYEHHbIM nuuoM. [locne 3aBeplueHUs
paboTbl KMYEBOW HOCUMTEND NMOMELLAETCHA B Cend (KOHTEWHEp) U 3aHOBO ornedvatbiBaeTcs (nnomoupyetcs)
YNONTHOMOYEHHbIM NNLIOM;

- ucnomnb3oBaTh KOMMbIOTEP, MpedHasHayeHHbI ang pabotel B Cucteme, AN BbIMNOSIHEHMS
3aay CBSI3aHHbIX C OCYLLECTBEHNEM AeATernbHOCTM NO NepeBoy AeHEXHbIX CPEACTB;

- B Crlydyae BPEMEHHOro nepepbiBa B paboTe (coBewaHue, obed u T.4.) HA KOMMbOTEpPE,
npegHasHadeHHom ans pabotel B Cncteme, Heobxogumo 3aBeplwmTb paboty B Cucteme, ybpatb B cend
(KOHTEMHep) KNIOYEeBON HOCUTENb, BLIKMIOYUTL KOMMbLIOTEP MMM 3abnokMpoBaTb €ro KnaBumaTtypy W aKpaH
nyTem HaxxaTust komouHaumm knaemw: « WIN» n «Ly;

- He peKkoMeHAyeTCs 3anucbiBaTb Maponu Ha BymMakHbIX NMCTKax (MNn B TEKCTOBLIX dharnax
Ha KOMMbKOTEpe), OCTaBMNATb WX B JIErkO4OCTYMHbIX MecTtax (Ha pabodyem cTone), nepegaBatb
HeynoNMHOMOYEHHbIM Nnuuam. B crnyyae HeobxoammocTu, XpaHeHue naponen criegyeT OCywecTBnsTb B
cendpe, B one4yataHHOM KOHBEpPTE;

- B Crny4yae nobbiX KagpoBbIX NepecTaHOBOK NUL, MMEBLUUX AOCTYN K kKomnbloTepy, Cucteme,
KMOYEBLIM HOCUTENSAM, MpPU MOAO3PEHMU B HECAHKLMOHMPOBAHHOM [JOCTyMe (fnokanbHO WAM MO CeTK)
HEeyMnONMHOMOYEHHbIX NUL, K KoMNbloTepy, Cucteme, KniOYEBbIM HOCUTENAM, MaponsM UNu Apyrux cryyasx
HapyLleHus nHdopmMaLlmoHHon 6e3onacHocTh KnveHTty cnegyet coobwatb 06 atom B 3A0 «ToroTta BaHk».



