YTBEPXOEHO
MPABJIEHUEM AO «TOMOTA BAHK»
(MPOTOKON Ne 630 OT 03.09.2018).

MNMpaBuna

MCNONb30BaHNUA CUCTEMbl AUCTAHLUMOHHOIo 6aHKOBCKOro
ob6cnyxuBaHus «BS-Client» B Lensx ocywecTBneHus
3NeKTPOHHOro aookymeHtoobopoTta B AO «TonoTta baHk»



1. TepMuHbI U onpeaeneHus

1.1. B Hactoawmx [MpaBunax wnCNONb30BaHUA CUCTEMbl AUCTAHUMOHHOTO GaHKOBCKOrO
o6enyxuBaHma «BS-Clienty B Lensax ocywecTBrneHnsa anekTPOHHOro oKyMeHToobopoTa B
AO «Tonota baHk» (ganee-lNpaBmna) ncnonb3yTCs Cneayolme OCHOBHbIE TEPMUHBI U
CoKpaLleHus:

BaHk — AkunoHepHoe obuiecTBo «ToroTta baHk», AO «ToroTa baHk».

HoroBopbl 6aHKOBCKOro c4yeta — Bmecte [loroBop 6aHKOBCKOro cyeta B pybnsax u
[oroBop 6aHKOBCKOro c4eTa B UHOCTPaHHOW BasnioTe.

DoroBop 6aHKoBCKoOro cyeTta — noboi u3 [JoroBopos 6AHKOBCKOro cyeTa.

DoroBop - [oroBop 00 MCNONb30BaHWMM SMNEKTPOHHbLIX AOKYMEHTOB, 3aK/HOYEHHbIN
mexay Knunentom n AO «TonoTta baHk».

UHcTpyKkuma - VIHCTpyKuMa o nopsigke B3avMOOENCTBUMA CTOPOH MO OCYLLECTBMEHUIO
obmeHa anekTpoHHbIMK gokymeHTamu (Mpunoxexne Ne 3 k HacTosawmMm Mpasunam).

KnueHt - topugudeckoe nuuo, 3akntoumBwee ¢ baHkom [orosop w/unm [doroBop
©aHKoBCKOro cyeTta.

Kno4y anekTtpoHHoW noanucu (panee Takke — Koy 3l) —  yHWKanbHas
nocrnegoBaTesibHOCTb CUMBOJSIOB, NpeAHa3HavYeHHas Ans co3gaHns ANeKTPOHHOW MOANUCH.

Kno4y npoBepku 3neKTpOHHOM noanucu (Aanee Takxke — Knwo4v npoBepku Il) —
YHUKanbHas nocrnegoBaTenbHOCTb CUMMBOJIOB, OQHO3HAaYHO CBsidaHHasA ¢ Kno4yom SnekTpoHHON
nognucu M npegHasHadeHHas ANnd NpoOBEpPKU MOASIMHHOCTM OMEKTPOHHOW noanucu  (npoBepka
OneKTPOHHOW noanuck).

KogoBoe cnoBo — kooBOE CNOBO, UCMonb3yemoe npu obpatleHmm B baHk no Tenedony
B Llendax yBeaomreHns o komnpomeTauum kitova Il unm 3CIM n HeobxoauMoCcTn aHHYNMPOBaHUA
ceptucpmkata kntova Il OO NOCTynneHns 3asaBneHnin Ha aHHynNupoBaHue ceptudukaTa knova Ol
B BaHk Ha BymaxkHOM HocuTene. Kogosoe croBo coaepXuT 4 (YeTbipe) umdpsbl, yka3aHHble B 12-15
pa3psgax pacveTtHoro cyeta KnneHrta B pybnisix PO, otkpbitoro B AO «TornoTa baHk».

KomnpomeTtaumsa knio4yen — ytparta, XvLIEHNE, HECAHKLMOHMPOBAHHOE KOMUpPOBaHMe
WM NOJO03PEHME Ha KOMUPOBAHWE Kr4va JMEKTPOHHOW MOAMUCK, MCMONb30BaHWE KITHYEBbIX
HOCUTENEeW yBONEHHbIX UNU NepeBEAEHHbIX Ha APYryto OOMKHOCTb COTPyaHMKOB KnueHTta, nepeaaya
KMHOYeBON MHpOpMaLMN MO NIMHUUM CBSI3NW B OTKPLITOM BWAE, a Takke Apyrne cutyauuu, npu
KOTOPbIX OblN BO3MOXEH HECAHKLIMOHMPOBAHHbIN AOCTYM K KIHOYY 3MEeKTPOHHOW NOAMUCHU.

KpunTtoknoum — komnnekt ua Knova anekTpoHHOW Nognucy n COOTBETCTBYHOLLETO eMy
Krntoua npoBepky 3neKkTpOHHOM NOAMNUCH, C UCNONb30BaHMEM KOTOPOro BO3MOXHAA LTaTHasa paboTa
Cucrembl.

Monb3oBartenb ceptudukara (Cucrtembl) — dusmyeckoe nnLO, KOTOPOMY B
YyCTaHOBIEHHOM [EWCTBYIOLWMM 3akoHoAaTenbcTBOM Poccunckon ®degepaumm nopsgke BblaaH
CepTudmkat Kroya nNpoBepku anekTpoHHOM nognucu, sriagernel, CepTuduvkara krnova npoBepku
31EeKTPOHHOW NoANUCHK.

MpaBuna - Hactosiwme [lpaBuna MCMNOMb30BaAHUA CUCTEMbl LOUCTAHLMOHHOIO
BGaHkoBckoro obcnyxueaHua «BS-Client», apnsawowmecs HeoTbemneMon 4vactbio [loroBopa 06
MCNONb30BaHMM 3NEKTPOHHbIX AOKYMEHTOB, KOTOPbIE PErynMpyloT Nopsaok obmMeHa nHgopmaumen



mexgy baHkom n KnueHtom B Cucteme c ucnonb3oBaHuem 3CI n knwoden 3. [Npasuna
pasmewatTcas Ha WEB-cante banka B cetu WHTepHeT no agpecy: www.toyota.ru/toyota-

fs/corp.tmex.

MpaBuna ocyuwecTBneHusi nepeBoaoB — [IpaBuna ocCyLLleCTBNEHUA nepeBoaoB
AEHEeXHbIX CpeacTB no cyeTam topuandeckmx nuuy B AO «ToroTa baHky, siBnowmeca HeoTbeMITIEMOM
yacTtblo [oroeBopa GaHkoBckoro cyeta. lNpaBuna pasmewlaiotca Ha WEB-cante baHka B cetu
UHTepHeT no agpecy: www.toyota.ru/toyota-fs/corp.tmex.

Pa6bouune Knroum — KpunTtoknioum, creHepupoBaHHble CpeacTBaMn Ya0CTOBEPSIOLLIErO
ueHTpa Ha ctopoHe baHka M KnneHTa, KOTOpble MOryT MCMOMNb30BaTbCA MPU 3MNEKTPOHHOM
B3aUMOOENCTBUM C UCMONb30BAHMEM SNEKTPOHHbIX MNOAMWCEA B paMKax OUCTaHUMOHHOro
BGaHkoBcKoro obcnyxmBaHus, npegocraenseMmoro baHkom.

PernamMeHT yaocToBepslOLIEro LieHTpa — BHYTPEeHHUM [OKyMeHT bBaHka,
yCTaHaBNMBaOLLMIN NOPSAOK, NpaBuna n 0CO6EHHOCTN OCYLLLECTBNEHMS Y 4OCTOBEPSOLLMM LIEHTPOM
dyHKUMIA N0 co3gaHuio 1 Bbigade CepTudmkaToB KNOYen NPOBEPKU 3MNEKTPOHHbIX Moanucen, a
Takke WHbIX YHKUMA, MPpeayCMOTPEHHbIX OAEWCTBYIOWMM 3akoHoAaTenbcTBOM Poccuinckon
depepaumm B obnactm MCNONb30BaHMA SMEKTPOHHBLIX NOANUCEN, W perynupyet npaea W
obs13aHHOCTM CTOPOH MpU 3MEKTPOHHOM B3aUMOAEWCTBUN C WUCMONb30BAHMEM SNEKTPOHHbIX
nognucen; KnneHt o00s3aH O3HaAKOMUTBCA C PernameHTOM YAOCTOBEPSAIOLIEro LEHTpa npu
nognucaHmm [doroesopa 3[ 1 cobntogaTth 1 BbINONHATE PernameHT Y4OCTOBEPSIOLWErO LEHTpA.

Cuctema gucTaHUMOHHOro 6aHKoBCKOro oocnyxmeaHuma «BS-Client» (ganee Takxe
- Cuctema) — KOMNMEKC NPOrpamMmMHO-TEXHUYECKNX CPEACTB M OpPraHM3aLMOHHbIX MEPONPUATUIA 4NN
co3daHMs MU nepefayvn 3neKTPOHHbIX AoKyMeHToB CTopoHamu — y4dacTHukamm [oroBopa Mo
TENeKOMMYHMKALUNOHHBIM KaHanam, B ToM 4ucrie n cetm UHTepHet. Cuctema CoCTOUT U3 OByX
yacTel — «KNMeHTCKas» 4YacTb, YCTaHOBMeHHas Ha cTtopoHe KnuveHTa n «b6aHkoBcKasi» 4acTb,
yCTaHOBIEHHasi Ha cTopoHe baHka.

CepTudmkat kKnwvya npoBEepKU IMEKTPOHHOM noanucu (manee Takke -
CepTudmkar) — 9MNEeKTPOHHbIN AOKYMEHT WAW OOKYMEHT Ha OymaHOM HocuTene, BblAaHHbIN
YAOCTOBEPSAIOWMM  LEHTPOM JMOO [OOBEPEHHbIM  NULOM  YAOCTOBEPALWEro uUeHTpa W
NOATBEPXOAOWNA NPUHAAMNEXHOCTb KIYa MpPOBEpKM ONEKTPOHHOM MNOAMMCYM  BnagenbLy
ceptucdumkarta.

CornaweHune 06 3aNeKTpPOHHOM B3ammogencTBum — CornaweHne o6 aneKTPoHHOM
B3aMMOJENCTBUM C WCMONb30BAHMEM SMEKTPOHHbIX MNOAMUCEN B pamKax [AWMCTaHLMOHHOro
HaHkoBckoro obcnyxumeaHus, npusegeHHoe B [MpunoxeHun Ne 4 k HacToswum MNpasunam.

Cnucok [lonb3oBaTtene — [OKYMEHT, uMeHyembln Cnncok nonb3oBaTenew
cepTudukaToB, coaepxawmin uHgopmaumio o [lonb3oBaTenax ceptudukatoB M obbeme wux
nonHomouunn (npasax 3l), coctaBneHHbIn No opme, cornacHo Mpunoxenuto Ne 1 k Mpasunam.

CpeactBa a3nekTpoHHou noanucu (panee Takke — KpuntonpoBampep) -
LWndpoBarnbHble (KpunTorpaduyeckme) cpeacTsa, MCnomnb3yemble Ana peanmsaummn xota 6l ogHOM
13 cnegyowmx oyHkunn: 1) cosgaHne SNeKTPOHHOW nognucy, 2) npoBepka ONEKTPOHHOM NoANncH,
3) cosgaHue Kpyntokntoyen.

Cueta — BmecTe CuyeT B pybnsax n CyeTt B MHOCTpaHHOW BantoTe. [Insa uenen HacToAwmx
MpaBun, NnpumeHseTcsa ko BceM cyeTam KnueHTta, OTKpbITbIM B nepuoa aencrtemsa [Jorosopa.

Tapudbl — gencteytowme Tapudbl baHka Ha pacvyeTHoe o6cnyXnBaHue PULaNYECKUX
nuu, pasmerleHHble Ha WEB -cante BaHka no agpecy: www.toyota.ru/toyota-fs/corp.tmex.
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TexHonornyeckne Knwuum — Kpuntoknioum, creHepupoBaHHble CpeacTBaMu
YOocToBepstoLero LeHTpa Ha CTopoHe baHka 1 npegHasHayYeHHble UCKMYUTENBHO ANs NOANUCHK
3anpoca Ha Bbigadvy Ceptudukarta paboumnx Kpuntoknioven.

YaocToBepAOWMA LEHTP — COBOKYNHOCTb MNporpaMMHO-annapaTHbiX CpeacTs,
OpraHM3auUMOHHO-TEXHUYECKUX MEPONPUATUA N OTBETCTBEHHbLIX NUL, baHka, ocyllecTBRALWMNX
dyHKUMM No co3daHuio M Bblgade CepTudumkaToB, a Takke WHble (PYyHKUUKN, NpesyCMOTPEHHbIe
AencTByOLLMM 3akoHoaaTenbscTBOM Poccunckon egepauuu.

YCTaHOBOYHbIN KOMMNNEKT — Habop nporpamMmHOro obecneyeHusi, MHCTPYKUUA,
NUUEeH3nn anga ocyllecTeneHnsa onepauun B Cucteme, Hanpasnsembln baHkom KnveHTy B uensax
ocyllecTBreHuMss nogkrodeHns k Cucteme. B coctaB yCTaHOBOYHOMO KOMMSIEKTa BXOAMT
anctpnbytme Cuctembl, anctpmbytme CryptoProCSP wn nuueHsusa, gpameep ruTokenDrivers,
WHCTPYKLMS MO YCTaHOBKE M HacTponke CUCTEMBI.

OneKTPOHHbIN AOKYMEHT (fnanee Takke — J[1) — OJOKYyMEHTUpOBaHHAsA MHOpMaUnS,
NnpeAcTaBneHHas B 3NEKTPOHHON hopme, TO ecTb B BUAE, MPUrogHOM Ans BOCNPUATUSE YErOBEKOM
C UCNONb30BaHWEM SMEKTPOHHbIX BbIYUCAUTENBbHLIX MaLUWMH, a Takke And nepegadn no
NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHBbIM CETSAM unn o6paboTkn B MHOPMALMOHHBLIX CUCTEMAX.
MoNHbIN 3aKkpbITbIM NepeyYeHb ONEKTPOHHbIX AOKYMEHToB npuseneH B [punoxeHmm Ne3 Kk
HacToawwum [MpaBunam. o TekcTy Hactoswmx lMpaBun nog 3 NOHMMAETCS Kak 3rEKTPOHHbIN
AOKYMEHT, TaK M NakeT 3NEeKTPOHHbIX 4OKYMEHTOB.

lMakeT aNeKTPOHHbLIX AOKYMEHTOB (Aanee Takxe — naket 9[1) — HECKOMBbKO CBSI3aHHbIX
Mexay cobon aneKTPOHHbIX gokymeHToB (B[L). MNMpu noanucaHnm 3nekTpoHHOW noanuckto MNaketa
SMNEKTPOHHbIX [AOKYMEHTOB KaXObli M3 JONEKTPOHHbIX [OKYMEHTOB, BXOAsWMX B 3TOT [laker,
cuMTaeTca noanuMcaHHbIM  JONEeKTPOHHOM MoanNMCbid TOro Buaa, KoTopow nognucaH [laket
9NEKTPOHHbIX AOKYMeHTOB. [lonoxeHus Hactoswmx [lpaBun OTHOCUTENBHO ONEKTPOHHOro
AOKYMEHTa B PaBHOW CTENEHM PaCMNpOCTPaHATCS Ha NaKkeTbl 9NEKTPOHHbIX JOKYMEHTOB.

AnekTpoHHas noanuchk (aanee takke — A) — MHpopmauns B dINeKTPOHHOM hopme,
KoTopas npucoeguHeHa K Apyron uHGopMaumm B 9feKTpoHHOM dopme (noanmcbiBaemomn
NHopMaLMmn) N MHbIM 06pas3oM CBA3aHa C Takon MHGOPMaLMen 1 KoTopasi UCNonb3yeTcs Ans
onpegeneHns nuua, nognMcbiBaoLLero Hpopmaumio.

AneKTpoHHOE cpeacTBO nnartexa (panee takke - ACI) — cpeactso n (Mnn) cnocob,
nossonsowme KnueHTy cocTaenaTb, yAOCTOBEPATb W MepedaBaTb PacnopsikeHus B Lensax
OCYLLECTBIEHNsI NnepeBoda AEHEXHbIX CpeacTB B paMKkax MpuMmeHsiemblix gopm 6e3HanmnyHbIx
pacyeToB C WUCMOMb30BaHWEM WH(OPMALNOHHO-KOMMYHUKALMOHHBIX TEXHOSOMMUA, 3NEKTPOHHbIX
HocuTenen nHdopmaunn, a Takke MHbIX TEXHUYECKUX YCTPOMNCTB.

2. O6wue nonoxeHus.

2.1. Hactoswwme [MpaBuna perynupytoT nopsgok obmeHa umHdopmauuen mexgy bankom wm
Knuentom B Cucrteme ¢ ucnonb3doBaHunem JOCI1, a Takke 0OMEH WHbIMWM OOKyMEHTamu,
nognucaHHbiMun 3l Monb3oBatena Ceptudukara.

2.2. MpaBuvna 4BNAIOTCA COCTAaBHOW W HeoTbemrieMon 4acTbio [loroBopa UM ABMAKOTCS
obs3atenbHbIMM aAng Bcex KnneHTos, 3akntoumsLlumx ¢ baHkom [Jorosop.

2.3. Hactosawwme lNpaBuna npuMEHSIOTCA paBHbIM 00pa3oM K OTHoweHuam baHka n KnueHTa,
perynupyembimMm UHbIMW OrOBOPaMM, €CININ NX NOMOXEHUAMM HE NPEeaYyCMOTPEHO MHOE.

2.4. [Oencteytowime Tapudbl, UHCTPYKTUBHBLIN U MHMOPMALMOHHBLIM MaTepuan, KacarLlnncs
ncnonb3oBaHua KnneHtom Cuctembl, B TOM YMCre pekoMeHgauumn o nopsgke opraHmsaunm
GesonacHon paboTtbl B Cucteme, pasmellaloTcs B COOTBETCTBYLOWEM pasgene Ha WEB-
cante baHka no agpecy: www.toyota.ru/toyota-fs/corp.tmex.




2.5.

2.6.

2.7.

2.8.

BbaHk uHdopmupyeT KnmeHToB 06  mameHeHusx/gononHeHusix  [orosopa u [pasun,
TapncoB 3a AuctaHumoHHoe GaHKoBCkoe  O6GCnyXvBaHWE, WUHCTPYKTMBHOIO U
WH(OpMaLMOHHOrO MaTtepuana, pasmeleHHblx Ha  WEB-cante baHka no apgpecy:
www.toyota.ru/toyota-fs/corp.tmex, B NMMCbMEHHOW UIK SNEKTPOHHOM hopMe, B TOM Ymcne
no kaHanam Cucrtembl B CPOK, yCTAHOBIEHHbIV B pasaene 3 Npaswn.

HacTtosawwme [lpaBuna He perynupytoT NopsiAok obMeHa 3NeKTPOHHbIMW COOBLLEHNSIMU, He
anaowmmmcs 3] B cOOTBETCTBMM C HacTosAwmmMuy [Npasrnamu.

BaHk BnpaBe B 0OAHOCTOPOHHHEM MOPSiAKE BHOCUTb M3MEHEHMS B HacTosiwme lMpasuna npwm
ycnosuu cobrniofgeHns nopsgka mHpopmupoBaHus KnveHta 06 M3MEHeHUM HacTosLwmuX
MpaBun, npegycMoTpeHHOro B pasgene 5 HacToawmx MNpasumn.

KonuyectBo ONEKTPOHHbLIX nognucen Ha ONEeKTPOHHbIX [AOKYMEeHTax onpegensercs
cnegyrowmmmn npasunamu:

— 9 ™n «OnepaunoHHble» - ase 3l lNonb3oBatenen ceptudukaTos. Npu Hannuum
otaenbHoro CornaweHust 06 MCnonb3oBaHMM KapTodkM ¢ obpasuamm nognucen n oTTucka
neyatu, 3aknwyeHHoro Mexay baHkom u KnueHtom — opgHa O3l TMonb3osatens
cepTucukaTos.

MpaBo 3I1 npepocTtaBnsieTcs coTpyaHukam KrnumeHTa cornacHo kaptodke ¢ obpasuamu
nognucen n oTTMcka neyatu, saasneHHon KnmeHtom B baHk.

—3[ Tvn «CoobLweHuns anst obmeHa gorosopammny - ogHa 3l Nonb3oBaTtensi cepTudurKaToB.
Mpun npepocTtaBneHun faHHoro npaesa 3l KnueHT npeactaenseTr B baHk OOKYMEHTHI,
NOATBEpPXAaloLlWmMe MOMHOMOYUS AAHHOTMO Nvua Ha nognucaHne W 3aBepeHne  KOomnuin
cootBeTcTBYIOWMX Of. B cnyyae npepoctaeneHusi npaea 31 3[ ykasaHHoro Tuna
Monb3oBaTento, He BKOYEHHOMY B KapTo4yky ¢ obpasuamu noanvcer u oTTucka nedvarw,
3aaBneHHyto KnveHtom B BaHk, gononHuTenbHO B BaHK npegocTtaBnaioTca Hagnexawum
o6pa3om 3aBepeHHast Konus 4OKYyMeHTa, y4OCTOBEPSAIOLLErO MIMYHOCTb, U aHKeTa no opme,
yCTaHoBMEeHHON baHkowMm;

— 3O Tun «3anpoc BbiMuckn» - opgHa 3l [lonb3oBaTena ceptudukatoB. [pu
npegoctaBneHun aaHHoro npasa Ol KnueHT npeactaBnsetr B baHK OOBEPEHHOCTD,
HadensaLWwyo NOSIHOMOYMSAMM Ha NOMyYeHMEe BbINMUCKM MO pacyeTHbIM cyeTam KnuneHTta Ha
nuuo, ykasaHHoe B kayecTBe [lonb3oBatens ceptudukaTa, B cnydae, €Crnm ykazaHHoOe nuuo
He BKIIOYEHO B KAPTO4Ky C o6pasuamn NoAnMCcen U OTTUCKa nevaTu, 3asBrieHHyo KnmeHTom
B baHk. [lpaeo 3I1 aBTOMaTMyecku npepoctaBndetTcd nuuam ¢ npasom Il trna 3L
«OnepaumoHHbIeY.

MpaBa 3l T[lonb3oBaTtenen ceptudukatoB onpegensawotTca Knmentom B Cnuckax
Monb3oBaTenen.

MpaBa 3N Tuna 3 «OnepaumoHHbley B akTyanbHbix Cnnckax [Monb3oBaTtenen,
odopmneHHbix Knnentom go 01.08.2014, pencteyoT o NpuHATUSA BaHkom oT KnuneHTta
HoBoro Cnucka Nonb3oBartens.

3. NMpaBa n 06513aHHOCTU CTOPOH

3.1

B3anMHble 06513aHHOCTU CTOPOH:

3.1.1. CTopoHbl 00s3yl0TCA nNpu  Ucnonb3oBaHUM CUCTEMbI  PYKOBOACTBOBATbLCH
npasunamm n TpeboBaHmaMY, YCTaHOBIIEHHbIMM OEeNCTBYOLLMM
3akoHogaTtenbctBoM P®, HopmaTtuBHbiMM akTamu baHka Poccun, a Takxe
nonoxexHuamu [NpaBun U UHbIX AOrOBOPOB, 3aKMOYEHHbIX Mexay baHkom u
KrnimeHTtowm;

3.1.2. Mpn ocyuwecTBNeHNN 3MEeKTPOHHOIo B3aMMOAEWUCTBUS B pamMkax [orosopa
CTOpOHbI 06A3YyHOTCHA CTPOro BbINOSHATL TpeboBaHusa CornalleHns 06 31EKTPOHHOM
B3aumogencteumn (MpunoxeHne Ne 4 k HactoAwmm [MpasBunam), PernameHTa
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3.2.
3.2.1.
3.2.1.1.

3.2.1.2.

3.2.1.3.
3.2.1.4.

3.2.2.
3.2.2.1.

3.2.2.2.

YAOCTOBEPSAIOLLEro LeHTpa M 3KChnyaTauMoHHOW OOKyMeHTauum Ha Cuctemy.
CtopoHa, He BbinonHsAwLWas TpeboBaHWUS AaHHbIX AOKYMEHTOB, HECEeT MOSHYH
OTBETCTBEHHOCTb 3a BO3HMKaKOLWMe B pe3ynbTaTte 3TOro NocrneacTus;

3.1.3. Kaxpgaa CrtopoHa obsidaHa 3a COOCTBEHHbIM CYET nogaepxvmeBaTb B paboyem
COCTOSIHUM CBOM NPOrpaMMHO-TEXHUYECKME CpPEeACTBa, WCMNOMb3yemble Ans
OCYLLLECTBIIEHUS 3NEKTPOHHOro B3anmoaenctemsi no [Jorosopy;

3.1.4. CtopoHbl 06s13aHbI  CBOEBpPEeMEHHO npocmatpmBate (obpabaTbiBaTb) Bce
nonyvaemble Of1. CTopoHbl 06ecnevnBaloT COXPaHHOCTb apxmMBoB O[] Ha CpPOK He
MeHee 5 (NaTn) NeT ¢ gaTbl NX co3gaHnsa N/Mnu NosTyYeHust.

KnueHT 0653aH:

B uensax npucoeanHeHns K aNeKTPOHHOMY JOKYMEHTOOB60poTY:
ncnonb3oBatb Anss obmeHa 3 npuHagnexawiee emy Ha npaBe COOGCTBEHHOCTU
nporpaMmMmHoe obecrneyeHne, COOTBETCTBYIOLLEE MpeabsBrsemMbiM BaHKOM TexHWYecKum
TpeboBaHMAM K TakOMy NporpaMMHOMY obecnedeHunto, HeobBXoAMMOMY ANs JKCnyaTauum
«KNMMeHTCKoM» 4YacTm Cuctembl B COOTBETCTBUM C TpeboBaHUAMM, YKa3aHHbIMKA B
MpunoxeHun Ne 2 k [MpaBunam, yCTaHOBWUTb, HAcTPOUTb MporpammHoe obecneveHne
«KNMMEeHTCKOM» 4YacTu Cuctembl, OpraHuM3oBaTb MNOAKNIOYEHNE TEXHUYECKUX CPeacTB K
TenekoMMYHMKaUNOHHBIM KaHanam, obecneynBarowum coeavHeHue ¢ cepBepoM baHka,
cobnogate M BbINONHATL ycnoBus CornaweHns o6 3NeKTPOHHOM B3anuMoOencTBum
(MpunoxeHne Ne 4 k HacToAwmM [NpaBunam);
Npu 3aknoveHun [oroBopa HasHauYuTb M3 WTaTa CBOMX COTpyAHukoB! Monb3oBaTtenem
cepTMduKaToB, HaAENMB MX COOTBETCTBYIOLLMMN NoNHOMOoYnAMN. MNpegoctaBuTb B BaHk Ha
B6ymaxkHom HocuTene Cnucok nonb3oBaTtenemn, JOKYMEHTbl U cBeAeHUs, Heobxoanmble Ans
naeHTMuKauMm nuu, ykasaHHblx B AaHHOM Cnucke nonb3oBaTenen, NOATBEPXOEHUS nX
MOSTHOMOYMI WM MpuemMa [AaHHbiX vy Ha paboTy k KnueHTy, B BuAe opurnHana unum
3aBEPEHHON KOMNUK, B COOTBETCTBUM C MYHKTOM 2.8 HacTodAwmx MNpasun;
03HaKOMMUTLCS C ycrnoBmsaMn HacToAwmx MNpasun u JJoroBopa nytem nognucanuna [Jorosopa;
obecneuntb uncnonb3oBaHMe CucTtembl, KpuntonpoBamgepa w  Kpuntokniouyen B
cootBeTcTBMM ¢ CornaweHnem o6 anekTpoHHoM B3aumogencteum (MpunoxeHne Ne 4 k
HacToswwum Mpasunam).

B TeuyeHune cpoka gencreusa [lorosopa:
yBegomnate baHk 06 u3ameHeHunm cnucka [lonb3oBatenen cepTUPUKATOB — MyTeM
NpeaoCcTaBneHnsa JOKyMeHTa Ha ByMaxXHOM HocuTene, COCTaBNEHHOro No hopme CornacHo
MpunoxeHuto Ne 1 k [lNpaBunam, NOANUCAHHOrO YMNOMHOMOYEHHbIM NUUOM KnueHTa c
NPUNOXEHMEM MeYaTn WM OTMPaBKOW COOTBETCTBYIOLWIErO0 COODLIEHNA NOCpencTBOM
Cucrtewmsl. INMpu aTom KnneHT npegoctasnseTt B baHk AOKYMEHTbI 1 CBEAEHWS B COOTBETCTBUM
c n. 3.2.1.2 HacTtosawwmx NMpasun;
yBegoMnsaTb baHk 06 nsmeHeHun nonHomouun Monb3oBatens ceptudukaTa (MPUCBOEHUN
pononHutensHoro cratyca Oll/mameHeHuss cratyca Oll) — nytem npegocTaBneHus
AOKYMeHTa Ha ByMaxHOM HocuTene, coCcTaBneHHoro no popme cornacHo MpunoxeHunto Ne
1 k MpaBunam, NOANMCAHHOIO YNOMHOMOYEHHbLIM NUUOM KnueHTa ¢ NpunoxeHvem neyaTw,
UM OTNPaBKON COOTBETCTBYOLEro coobLleHnsa nocpeactsom Cuctemsl. MNpu atom KnneHt
npepocTtaensieT B baHk QOKYMEHTbl U cBedeHus B cooTBeTcTBUM C M. 3.2.1.2 HacTosLWwmX
Mpasun;

! IIpumensiercs xo BceMm tanaM /1, kpome Tuma D] ¢ THIOM «3ampoc BEITHCKID



3.2.2.3. B Ccriydae M3MeHeHWs B TeyeHue cpoka gencteusa [loroBopa [OKYMEHTOB W CBeOEHUN,
HeobXoauMbIX AONns yCTaHOBMEHMs nonHomounn [lonb3oBaTtenen ceptudukatoB n ux
noeHTUduKauumn, NpegocTaBnTb yKkasaHHble cBeeHns B baHk;

3.2.2.4. B criy4yae U3MeHeHusa JormkHoCTu/yBonbHeHUs MNonb3oBaTtens cepTudukara, npeaocTaBnuTb
B BaHk oOKyMeHTbI, noaTBepXXaaroLwme gaHHble U3MEHEHUS;

3.2.2.5. npyHMMaTb N UCMNOMHATL 06s13aTENbCTBA, coaepX)alumecsa B nosnyyeHHblx oT baHka 3[, B
COOTBETCTBMM C 3aKMYeHHbIMM 6a30BbIMM JOrOBOpPaMU U COrMalleHnsiMK, yKasaHHbIMU B
pasgene 1 [Joroeopa;

3.2.2.6. No nepBomy TpeboBaHuto baHka B TeueHune 5 (NAtn) paboumx gHen ¢ gaTbl NOAy4YeHNst Takoro
TpeboBaHMsi NPeaoCTaBUTb 3aBEPEHHble NnoanucaMM U nedvaTtbto KnueHTta, nNpuHATbie M
ncnonHeHHsole (B TOM 4ucne npoBegeHHble No Cuetam KnmveHta) konumm niobbix 3L vnnu
NpeaoCcTaBUTb OPUTrMHAnMbl YKa3aHHbIX JOKYMEHTOB;

3.2.2.7. no nepsoMy TpeboBaHuto baHka B TeueHne 5 (Nstn) paboyumx gHew ¢ AaTbl NOAYy4YEHUSA Takoro
TpeboBaHWs NpefoCTaBUTb 3aBEepPeHHble NoanucaAMM K nevatblo KnueHta opurmHansl
PMHaAHCOBOW M HANOroBOW OTYETHOCTM KNMeHTa 1 MHbIX JOKYMEHTOB, HanpasfieHHbIX B baHk
nocpeacTsom Cuctembl;

3.2.2.8. CBOEBPEMEHHO yBeAOMNATb BaHK O BbISABNEHHbIX B npouecce ucnonb3oBaHus Cuctembl
CcoObITUAX (MHUMAEHTaX MHOpPMaLMOHHOM 6e30nacHOCTK), KOTOpbIE:

e [pPMBENN K HECBOEBPEMEHHOCTM (K HApYLLUEHUO CPOKOB) OCYLLECTBMEHUS NepeBonoB
AEHEXHbIX CPEeACTB;

e MPUBENN UMM MOFYT NPUBECTU K OCYLLECTBMEHUIO MEPEBOLOB AEHEXHbLIX CPeacTB no
pacrnopsbkeHnio nud, He obrnagarowmx NpaBoOM PACMOPSKEHUA ITUMW OEHEXHbIMU
cpencteamu;

e MPUBENN K OCYLLUECTBNEHUIO MNEPEBOAOB [EHEXHbIX CPEeACTB C MCMNONb30BaHUEM
WUCKaXXEHHOMW  WHdopMauMM,  cogepXalenca B pacropshkeHUsIX  KITMEHTOB,
pPacnopsPKeEHMAX YYaCTHUKOB MNNATEXHOMW CUCTEMbI, PACNOPSIKEHUAX KAUPUHIOBOIO
LeHTpa;

3.2.2.9. noaATBEPANTDL UMK NPedoCTaBUTb HOBbIM CNUCOK [Monb3oBaTenen ceptudukaToB B criydae
CMEHbl AO0SMPKHOCTHOro nuua-pykosogutens KnveHTta, a Takke B Cnyyae npekpalieHus
nonHomMouun nboro n3 nuu, BKITOYEHHbIX B CNUCOK [lonb3oBatenen ceptudukaToB B
TeyeHue 3 (Tpex) paboumx gHen ¢ gaTbl NPOM3OLLEALIEro UBMEHEHMS, a TakkKe nNpekpaTuUTb
ncnonb3oBaHue knoyven I nuu, Ybm NONHOMOYNA BbINU NPEKpPaLLEHbI;

3.2.2.10. odopmnATe [ TONbLKO OT CBOEro MMEHM B COOTBETCTBMU C COOCTBEHHBIMU PEKBU3MUTaMU,
YyCTaHOBNEHHbIMM B CUCTEME Ha OCHOBaHWW AOKYMEHTOB, NpenocTtaBneHHbIX KnveHTtom B
BaHk;

3.2.2.11. ocyuwecTBnaTb paboTy ¢ CMCTEMON TONBKO HA UCMPABHOM U NPOBEPEHHOM Ha OTCYTCTBME
KOMMNbIOTEPHbIX BUPYCOB 060OpYyaOBaHMM;

3.2.2.12. ocywecTBnATb NpoBepKy 060pyaoBaHMs HA NpeaMeT BO34ENCTBUS BPEOOHOCHOro Koaa,
NPUBOASALLENO K HAPYLLUEHUIO WITATHOro oyHKUMOHNpoBaHMs CUCTEMBI;

3.2.2.13. nNpou3BOAMTb MIaHOBYIO N BHENNAHOBYO cMeHy CepTudurkaTos;

3.2.2.14. npuHMMaTb N UCNONHATbL 06s3aTENbCTBA, coaepXKalimecs B nony4veHHbix oT banka 3
B COOTBETCTBUU C 3aKtO4YEHHLIMM 6a30BbIMM JOroBOpaMm 1 CornalleHnsamMu, ykasaHHbIMA B
pasgene 1 Jorosopa;

3.2.2.15. yBegomMnsaTb baHK O BbIABMEHHbIX bakTax HecobnogeHus TpeboBaHun K 3awmTte
WH(popMaLMKM, KOMMNPOMETaLMM  KMIOYEBLIX HOCUTENeW, O CnyyvyasX TeXHUYEeCKnx
HeMncnpaBHOCTEN UMK NPU HaNUYUM Apyrnx o6CToATENbLCTB, NPENSATCTBYOWNX 06MeHy 31 B
COOTBETCTBMM C MNOPSIAKOM, YCTaHOBMEHHbIM n.7.5 CornaweHna o6 3neKTpoHHOM
B3anmogencteum (MpunoxeHne Ne 4 k HacToswmMm Npasunam);

3.2.2.16. cTporo cobnogaTb yCrnoBus HacToAwmx Npasmn 1 NPUNOXEHUNA K HUM;



3.2.2.17.

CBOEBpPEMEHHO NnpuHMMaTb W BbINOJNHATL BCE obHoBMEHNS, npoeognmMmbie baHkom B

Cucrtewme.
3.3.  KnuneHT umeet npaBo:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

Ha W3MeHeHMe (HacTpouky) mporpamMmHoro obecnedeHnss CUCTEMbI MPU U3MEHEHUU
TpeboBaHWI K NPOrpaMMHO-TEXHUYECKUM CpeacTBaMm, ykadaHHbIM B [paBunax;

Ha U3MeHeHue nporpammHoro obecneveHus M Hactpoek CucTembl NpU U3MEHEHMUAX
AencTeytoulero 3akoHogaTtensctea PO n HopmaTuBHbiX aktoB baHka Poccun, a Takke
TpeboBaHMI K NPOrpaMMHO-TEXHUYECKUM CpeacTBaMm, ykazaHHbIM B [punoxeHunn Ne 2 k
MNpasunawm;

OCYLLEeCTBUTb 3anpoc Ha 0T3biB 3L B AeHb ero oTnpaBkM B BUAE 3anpoca Ha OT3blB B
Cucteme, ykasaB pekBuanTbl oT3biBaemoro Ofl. baHk npuHMMaeT 3anpoc Ha OT3biB
TOMNbKO B TOM crlyvae, ecnu oT3biBaembii 31 Ha MOMEHT nonyyeHus baHkom 3anpoca
elle He ucnonHeH baHkom;

nonyyatb oT baHka cnocobamn, onpedeneHHbIMWU AOroBOpaMyv W COrnalleHuUs MU,
3akntoveHHbIM1 ¢ BaHkom, yBegomneHuss 06 ucnonHeHHbix BaHkom onepauuax ¢
ncnonb3oBaHneMm Cuctemsbl;

obpawartbes B baHk no Bonpocam obmeHa 31, B TOM 4ncrie npyM HEBO3MOXXHOCTM Npruema
3[ (npu oTkase B npueme 3[) baHkom.

3.4. KnueHT He nmeet npaBo:

3.4.1.

3.4.2.

pasrnawartb, TUpaxupoBaTb W nepedaBaTb TPETbEN CTOPOHE AUCTPUBYTUBHbBIN
KOMMMEKT ¢ nporpaMmMmHbiM obecneveHmem Cuctemsl, kntoy 3l;

pasrnawartb nobyto MHOPMauMio, CBA3aHHYHD C YCTAHOBKOM W 3KChyaTauuen
CucrteMbl, KpoMe criyvyaeB, NpegyCcMOTPEHHbIX 3akoHogaTenscTBOM P® 1 [loroBopom.

3.5. BaHk obsa3aH:

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

ocyliecTBuTb nogkntodeHne Knunenta k Cucreme B cootBetcTtBum ¢ CornawexHvem o6
anekTpoHHoMm B3anmogenctaum (Mpunoxexne Ne 4 k HacToswum Mpasunam);
cobnogate M BbINONHATL ycrnoBust CornaileHns o6 3NeKTPOHHOM B3auMOOEeWCTBUM
(MpunoxeHne Ne 4 k HacTosAwmM NpaBrnam);

MHGopmMmupoBaTb KnmueHta o BHECEHUN U3MeHeHUI B [paBuna nytemMm pasmMeLLeHns nx B
cooTBeTcTBYIOLWEM pasaene Ha WEB-cante BaHka www.toyota.ru/toyota-fs/corp.tmex He
nosgHee 4yem 3a 10 (aecatb) AHEN OO BCTYNNEHNUS B CUITY TaKNX N3MEHEHUN;
OCYLLECTBMATb MMaHOBYID W BHEMNNAHOBYHD CMeHy Kpuntoknioden un CeptudukaTta B
nopsgke W B criyyasix, npegycMoTpeHHblx CornaweHnem 06  3neKTpOHHOM
B3aMMOJENCTBMM, a TaKke NpefoCTaBrnATb HOBble CreunanvM3vpoBaHHbIE CbEeMHble
HocuTenu niHopmauumn (USB-knoy) B cnyyae ux ytpaTtbl Unn nopyu;

n3eectutb KnmeHta o 3ameHe uw/vnn moamdukaumm nwobon yactm Cuctembl n/unu
n3meHeHun TpeboBaHUn K NporpaMMHO-TeXHUYeckum cpencteam (MpunoxeHne Ne2 k
MpaBunam) He MeHee YeM 3a 30 (TpuaLaTb) KaneHAapHbIX OHEW;

BECTU apxvBbl BXOOAWMX U ncxoaawmx 3 B COOTBETCTBMM CO CPOKaMWU XPaHEHWs,
YCTaHOBMNEHHbIMM 3aKoHOAaTeNbLCTBOM PO;

B cooTBeTCTBUM C TpebosBaHusamu ctatbm 9 3akoHa o6 HIIC ocywecTBnaTb
nHopMmpoBaHve KnneHta o coBepLUeHUN Kaxaow onepauuu ¢ ncnonb3osaHunem 3CI1
B nopsiake, yctaHoBneHHoM [paBunamu ocyLlecTBneHns nepeBogos.

3.6. BaHk nmeet npaBo:

3.6.1.

npuHnmaTte oT KnmneHnta 3, 3aBepeHHble 3l [llonb3oBatenen cepTudukaToB B
COOTBETCTBMM CcO cnuckoM [lonb3oBaTenenn CepTudukatoB, nNpenoCTaBreHHbIM
KnneHtowm;



3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.7.

3.6.8.

opraHusoBaTtb Ana KnueHta KOHCynbTauum no yCTaHoOBKe nporpaMMmHoro obecneyeHuns
«KnnMeHTcKon» yactn Cnuctembl M NO Bonpocam akcnnyartaumum Cucremsl;

notpeboBaTtb 0T KnneHta npeaocTaBneHns JOKYMEHTOB, Heobxoaumbix baHky B uensax
cobntogeHns gencTeyrowero 3akoHogaTtenosctea Poccunckon degepaunm;

B noboi MOMEHT B TeyeHue Bcero cpoka gencrteusa [doroBopa BaHk mmeeT npaBo
notpeboBaTtb OT KnneHTa NnpeocTaBuTb 3aBEPEHHbIe NogNUCAMM U nevaTbio KnneHTa,
MPUHATBIE U UCMOSIHEHHbIE, B TOM 4ucre npoBedeHHble No Cyetam KnueHTa, Konuu
nobbix 3 unu npeaocTaBUTb OpUrMHanbl ykasaHHbIX 4OKYMEHTOB;

B Nt0GOM MOMEHT B TEYEHME BCEro Cpoka genctena [loroeopa notpebdoBath oT KnneHta
NPeAoCTaBMeHNs 3aBepeHHbiX noanucsMyM M nevatblo  KnneHta opurnHanoB
(bMHAHCOBOW M HaNoOroBom OTY4ETHOCTM KrnneHTa n MHbIX JOKYMEHTOB, HamnpaBfieHHbIX B
BbaHk nocpegcteom Cuctemsl;

B cnyyae HenonyyeHuss BaHKOM BbilleyKa3aHHbIX OOKYMEHTOB B TeuyeHue 5 (natm)
pabounx OHen c gaTbl oTnpaBku KnmneHTy 3anpoca o6 Mx npegoctaBnieHuMu, nubo B
cny4ae obHapyxeHus pacxoxaeHun B Tekcte 31 n nonyvyeHHoro bBaHkom goKymeHTa,
notpeboBaTtb OT KnueHTa ynnatol wrpada B pyonax PO B cymme akBuBaneHTHom 500,00
(naTecot 00/100) gonnapos CLUA no kypcy baHka Poccum 3a kaxgbin pabouunn geHb
HapyLeHns oba3aTenbCcTBa;

npuoctaHoBuUTb  obcnyxmuBaHve KnmeHTa ¢ ucnomnb3oBaHuem  Cuctembl €
npeaBapuTenbHbIM yBegomMreHvem KnveHra:

- npu HecobnogeHun KnneHtom noboro n3 ycnosun [lorosopa;
- npu HecobnogeHnn KnneHTOM OEenCcTBYIOLWIEro 3akoHogaTenbcTBa Poccuickon
denepauuu, B TOM Yncne B obnactu ucnonb3osanunsa 3 n 3CIT;
- npun HenpeactaesneHun KrnneHtom B baHk OOKYMEHTOB W CBEOEHUN,
3anpawmnBaembix baHkoM B uensx ucrnonHeHust TpebGOBaHUM 3akoHOAATENbCTBA
Poccuinckon depepauum n HopMaTuBHbLIX akToB baHka Poccun, B TOM 4ducne B
obnactm npoOTMBOAEWCTBMA neranu3auun (OTMbIBaHWIO) A0XOA0B, MOMYYEHHbIX
NPecTynHbIM nyTeM, U (OUHAHCMPOBAHUIO Teppopuama, BKIOYAs AOKYMEHTbl M
MHopMaLMIO, 3arnpalinBaemble B LeNsdx onpeneneHns MHaHCOBOrO MOJIOXKEHUS
KnneHTa u uenemn ero gpuHaHCOBO-X0O35MCTBEHHON AEATENBHOCTY;
- B Cnyyae BbISIBNEHUS COMHUTENbHbLIX onepauui KnueHTa B COOTBETCTBMM C
3akoHogaTtenoctBoM PP 1 HopmaTnBHbIMM akTammn baHka Poccuu;
- Ha BpeMs CMOpPHbIX CUTyaLUR;
- B crniyyae noctynneHusa ot KnveHta mHdopmaumm o npekpalieHuu norHOMOYni
lMonb3oBaTenen cepTudmkata nytTemM npegocrasneHnsa B baHk ycTHom nHgopmaumm
C ucnonb3oBaHMeM KogoBoro crioBa WM AOKYMEHTOB, CBUMAETENbCTBYIOLWMX O
npekpaLleHum nonHomouun Nonb3oBatenen cepTudukaTa;
- ANS BbINOSTHEHUS HEOTNOXHbIX, aBAPUMNHBIX N perfameHTHbIX paboT, CBsA3aHHbIX C
obcnyxusaHnem Cucrtembl ¢ yBegomneHnem KnmveHta o cpokax npoBefeHus 3Tux
paboT.

oTkasaTb KnneHTy B oCyLlecTBreHMM NepeBofa AEHEXHbBIX CPEACTB MO PacropsKeHMto

KnneHTa Ha nepeBog, AeHEXHbIX CPeaCTB:
- B cnyyae cosepweHus KrveHToM onepauun c HapyweHuem TpeboBaHui
3akoHogatenbcTBa Poccunckon degepaunm n HopmaTuBHbIX akToB baHka Poccun, B
TOM YuCrie C HapyLeHneM nopsaaka opopmIieHns pacyeTHbIX JOKYMEHTOB;
- MO OCHOBaHUAM, NpenycmMoTpeHHbIM PepepanbHbiM 3akoHOM oT 07.08.2001r. Ne
115-®3 «O npoTnBOAeNCTBUM Nneranusaumm (OTMbIBaHMIO) OOXOLOB, MOSyYEHHbIX
NPecTynHbIM MNyTeM, W (UHAHCUPOBaHUIO TeppopuaMa» (C WU3MEHEHUAMU U
AOMNOSTHEHUAMM);



3.6.9.

3.7.

3.7.1.

3.7.2.

3.7.3.

3.7.4.

10

- MPUOCTaAHOBUTL OMepalmto, Mo KOTOPOW He npeacTaBneHbl [OOKYMEHTHI,
Heobxoanmble Ana ukcnpoBaHns MHOPMaLMKM B COOTBETCTBUM C TpebOBaHUAMM
3aKkoHoJaTenbCTBa, a Takke B Clnyyae nNpoBeOEHUS KIMUMEHTOM COMHUTENbHbIX
ornepauuu;
- B cnyyae coBeplleHns KnveHTOM onepaumin ¢ mcnonb3oBaHuvem knwoden Ol
Monb3oBaTtenemn, NOHOMOYNSA KOTOPbIX HE BbINN NOATBEPXKAEHbI LOKYMEHTANbHO MO
TpeboBaHuio baHka;
- B CNnyyae oTcyTCcTBUA cpeacTB Ha CyeTe;
- npu npegctaesneHnn KnveHToMm pacnopsbkeHun, nognucanHbix 3l nvd, npasa
noanucu KOTOPbIX HE COOTBETCTBYIOT NpaBaM, ykasaHHbIM B cnincke MNonb3osaTenen
ceptucukato, nmbo knovamm Ol nuuy, B OTHOWEHMM KOTOpbIX OT KnuneHTta
nocTynuno yeegomneHne o6 WX OTCTpaHeHMM OT [OOSHKHOCTM Wnu  ytparte
NONHOMOYMI;
- B OOHOCTOPOHHEM nopsigke pacToprHyTb [JoroBop NO  OCHOBaHMSM,
npegycMoTpeHHbiM  ®PepepanbHbiM  3akoHoM oT 07.08.2001r. Ne 115-903 «O
NPOTUBOAENCTBUN neranu3auuun (OTMbIBaHUIO) AOXOAO0B, MOMYYEHHbIX MPEeCTYMNHbIM
nyTem, n MHaHCNPOBAHMIO TEPPOPM3MAy (C UBMEHEHUSMMW U AOMNOSIHEHNSIMNA).
oTkasaTb KnneHTy B npegocTtasneHuun ycnyr no [Jorosopy w/vnu otkasatb B NpMemMe oT
KnneHta pacnopsikeHumss O COBepLleHMM onepaumm Mo OGaHKOBCKOMY CYETYy C
ncnonb3oBaHneM Cuctemsl, ecnm 6aHkoBckmin cyeT KnueHTa B BaHke He ncnonb3yercs
KnueHtom Ha npotskeHun 3 (Tpex) mecsiueB nvbO MCMonb3OBaHWE TaKOro cYeTa,
nognagaeT nog cneayowme NpusHaKku:

- CMMCaHne AeHEXHbIX CpeacTB ¢ DaHKOBCKOro cYeTa He NpeBbIaeT TPEX MUITTMOHOB
pybnen B mecsu;

- onepaumu no 6aHKOBCKOMY CHETY HOCAT HEPErynsipHbI XxapakTep;

- ynnata HanoroB unm gpyrmx obs3aTenbHbIX NnaTtexen B OMKETHY cuctemy
Poccuinckon ®epgepaumm ¢ BaHKOBCKOrO cyeTa He OCyLLeCcTBNAeTCAa  Unu
OCYLLECTBIISAETCHA B HE3HAUYUTENbHbIX pa3Mmepax.

OTBeTCTBEHHOCTb CTOPOH:

CTOpOHbI HE HECYT OTBETCTBEHHOCTM 3a YObITKM, NOHECEHHbIE 0AHOW N3 CTOPOH He Nno BuHe
Apyron CTOpOHbI B pe3ynbTaTe Ucnonb3oBaHus CuUctembl, B TOM Yncne Npyu UCNOHEHUN
owmnboyHbIx O, ecnu atn 31 Hagnexawmm obpasom ogHon CTOPOHOM OPOPMMEHbI U
nepegaHbl, a apyron CTOpPOHOW MOMyYeHbl, MNPOBEPEHbl U MNPU3HAHbI BEPHLIMA B
cooTtBeTCcTBMU ¢ CornaweHnem o6 anekTpoHHoM B3anmogencteum (Mpunoxenne Ne 4 k
HacTosawwum MNpasunam);

BaHk He HeceT OTBETCTBEHHOCTM 3a NPaBUIbHOCTb Haanexawmnm oépa3oMm opopMIeHHOro
KnueHtom nnartexa, a Takke 3a yObITkM, NOHECEHHble KnNneHToM BCNeAcTBME OTKa30B U
HeCBOEBPEMEHHbIX [OENCTBUA Nul, B MNOMNb3y KOTOPbIX OCYLIECTBNAETCA pacyeTHas
onepauusi no nopyyeHuto KnmeHra;

BaHk HeceT OTBETCTBEHHOCTb 3a HeCOOMAeHWEe CpPOKOB MPOBEAEHUS pacyeTHbIX
onepauu no Cyetam KnueHTa Ha OCHOBaHUWM Hagnexawmm obpaszomM O0POPMIIEHHbLIX U
CBOEBPEMEHHO [JdocTaBrneHHblx 3] KnvmeHTa B COOTBETCTBMM C  OEWCTBYHOLLMM
3akoHodaTenbLCTBOM U [loroBopom 6aHKOBCKOro CHeETa;

BaHk He HeceT OTBETCTBEHHOCTM 3@ BO3HWKLLUME HE MO €ro BUHE WCKaKEeHUS, OLIMBKK,
oneyvatku B O[], nepenaHHbix KnneHTom 1 3aBepeHHbix Il MNonb3oBatenen Cuctemsi;



3.7.5.

3.7.6.

3.7.7.

3.7.8.
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BaHK He HeceT OTBETCTBEHHOCTM B Clydae HEBO3MOXHOCTW ocyLlecTBneHns obmeHa 3] ¢
KnueHTOM, ecnu 3To BbI3BaHO HEUCMNPABHOCTAMU UCMNONb3yeMblX KnNnMeHToM nporpammMHO-
annapaTtHbIX CPeACTB U KaHanoB CBA3WN, NPeAoCTaBfIEHHbIX TPETbUMU NULAMU;
NPUOCTaHOBIEHME UNK NpekpaweHne mucnonb3oBaHuss KnneHtom OCIT He npekpawaet
ob6s3arenbcTB KnneHTta n baHka no nepeBoay AeHEXHbIX CPeaCTB, BOSHUKLUMX 40 MOMEHTA
NPUOCTAHOBIIEHMS UIK NPEKPAaLLLEHNSA YKa3aHHOro UCMOSIb30BaHMS;

baHK He HeceT OTBETCTBEHHOCTM 3a CPbIBbI 1 MOMEXM B paboTe NMMHUIA CBA3M, NPUBOOSALLNX
K HEBO3MOXXHOCTU nepeaayn B bank 3[1.

baHKk He HeceT OTBETCTBEHHOCTb 3a Ntobble YyObITkM KnveHTa, BO3HMKWNE BCreacTBue
npuocTaHoBneHnst obcnyxunsaHua KnveHta ¢ ncnonb3oBaHmem Cuctembl n/vnm otkasa B
npueme oT KnveHTa pacnopsikeHusi 0 COBEpLLUEHMM onepaumm no GaHKOBCKOMY CYeTy C
ncrnonb3oBaHnem Cuctembl B Ccrniyyasix, npeaycmoTpeHHbix [lpaBunamu. B cniyydae
npuocTaHoBneHnss obcnyxuBaHma KnveHT BnpaeBe, ecnv 3TO He NpPOTMBOPEYUT
TpeboBaHMsIM 3aKOHOOATENLCTBA, OCYLLECTBMNATL Onepauumn no cBOMM 6aHKOBCKUM cHETaM
nyTem NpeaocTaBneHnsa AOKYMEHTOB Ha ByMaXKHbIX HOCUTENSIX B OObIYHOM NOpPSiAKe.

4. I'Iopﬂn,ox ocyliecTBIIeHUA INNIEKTPOHHOro ,qOKyMeHTOOGOpOTa

4.1.

4.2,

4.3.

4.4,

4.5,

4.6.

3L, cosgaHHbIN cpeactBamn CucteMbl M noanucaHHbii 3l MNMonb3oBaTens cepTudukaTa,
a B cnyyae ykasaHus B Cnuvcke nonb3oBaTenen ceptudukatoB, NpeaocTaBleHHOM
KnueHntom, gononHutenbHbix 31, nognucaHHbin gononHutensHon 31 [Monb3oBatens
ceptucumkaTa, npusHaetca CTOpOHaMM AOKYMEHTOM, MMEIOLWNM PaBHYIO OPUOMNYECKYHO
cvny c Hagnexawmm obpasoM 0POPMIIEHHBIMU AOKYMEHTaMM Ha BYMaXHbIX HOCUTENSX,
nognucaHHbIMM COBCTBEHHOPYYHLIMU MOAMUCAMU YMONHOMOYEHHBIX NUL, U 3aBEPEHHbIMU
nevyaTtblo (€CNU MPUMEHNMO), B Criydasx, yCTaHoBMeHHbIX CornaweHnemM 06 3feKTPOHHOM
B3aMMOAENCTBUN U MHBIMW LOrOBOPaMu, 3aKnto4eHHbIMN Mmexay baHkom n KnueHTtom.
CTOpOoHbI Npu3HatoT ucnonbdyemole B Cucteme npoueaypbl 1 cpeactsa (MNpunoxexHme Ne 2
K HacToswmm [NpaBunam) AocTaTouMHbIMU NS 3aWmnTbl, NOATBEMKAEHUSA LIENOCTHOCTU U
NoanMHHOCTK, a Takke uaeHTudukaumm nuy, nognucbisarowmx I, nepenasaemble Mo
TENEeKOMMYHMKaLMOHHBIM KaHanam obLero nonb3oBaHus, B TOM Ynucne n cetm MIHTepHer.
CTOpoHbI goroBopunucb NpusHaBaTb AenctBue Kpuntokntoden kaxgon CTOpoHbI Ha
ocHoBaHun CepTucpmkata 6e3 obpalleHna 3a ygoctoBepeHnem CepTtudumkata K Kakon-
nmbo TpeTben cTopoHe. Knwou nposepkn 3O BaHka M KONMM COOTBETCTBYHOLLUX
CeptudukatoB pasmellatotca baHkom Ha cepepe Cuctembl. Peectp CepTtudmkaTtos u
CMNCOK aHHynupoBaHHbIX CepTudurkatoB nyobnmkytoTCa B COOTBETCTBUM C MOPSLKOM,
yCTaHOBIIEHHbIM PernameHToM Y4OCTOBEPSIOLLErO LiEeHTpa.

OneKTPOHHbIN JoKyMeHToobopoT B Cucteme ocyuwiectensertca baHkom mn KnveHtom B
cootBeTtcTBMM C WHcTpykumen (MpunoxeHne Ne 3 Kk Hactoswwumm [pasBunam) wu
CornaweHnnem o6 anektpoHHoM B3ammopgencTeum ([MpunoxeHne Ne 4 K HacToSAWMUM
Mpasunam).

Hoctyn k Cnucteme BO3MOXEH UCKMOYUTENBHO C NEPCOHanbHbIX KOMMbIOTEPOB C y4EeTOM
TpeboBaHui, onucaHHbIX B lNMpunoxeHun Ne 2, orpaHunyenuns no IP n MAC agpecam He
NPUMEHSIOTCS.

Mpuem u wncnonHeHwe pacnopskeHun KnueHTa O nepeBofe [AEHeXHbIX CpeacTs,
HanpaBneHHblX nocpeacTBoM CucTtembl, ocyulecTBnseTcs baHkoM B COOTBETCTBUU C
MpaBunamu ocyLecTBNEHNA NepeBOOB.



4.7.

4.8.

4.9.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.
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[MepeyeHb BO3MOXHbIX NoslydaTenemn geHeXHbIX cpeacTs npu odopmneHun 3L Ha nepesog
AeHeXHbIX cpeacTB B Cucteme He ycTaHaBnvBaeTcs. [lepeyeHb BO3MOXHbIX onepauun no
Cuety ycraHaBnuaetcs [JoroBopoM 6aHKOBCKOro cyeTa.

BpemeHHOM nepuoa, B KOTOPbI MOTYT BbiTb COBEPLUEHbI NepeBobl AEHEXHbIX CPEACTB C
ncnonb3oBaHneMm Cuctemsl, ycTaHaBnmaeTcsa [JoroBopom 6aHKOBCKOro cyeTa.
MakcumanbHas cymMma nepeBofa AeHEXHbIX CPeaCcTB He OrpaHnYnMBaeTCs, HO MoXeT BbITb
yCTaHOBIIeHa No OTAeNbHbIM Buaam onepauun.

UHdopmupoBaHue.

MudbopmmuposaHmne KnneHtoB o6 wuameHenun [lpaBun npoBogntcs baHkom nytem
pasmelleHnss nHpopmaummn Ha ocoumunansHom WEB -cante baHka B ceTu WHTepHeT no
agpecy: www.toyota.ru/toyota-fs/corp.tmex, a Takke nytem HanpaBneHns nHpopmauum o6
n3ameHeHum MNpasun nocpeactsom Cructemol.

BaHk ocywectBnsieT onybnukoBaHne nHgpopmaumm o6 nameHeHumn (gononHeHun) Mpasun
n TapudoB, B TOM 4ncre o6 ycTaHOBNEHUN HOBLIX Tapudos, He MeHee veMm 3a 10 (gecaTb)
pabounx gHen 0o BBOAA WX B OENCTBME, 3@ UCKITHOYEHNEM U3MEHEHWI, yYKa3aHHbIX B M. 3.5
HacTosawmx Mpasun. N3ameHeHns BctynatoT B cuny Yepe3d 10 (gecAtb) paboumx OHewn,
HayMHaa co AHs onybnukoBaHust MHAOPMAaLUK B COOTBETCTBMM C M. 5.1 HacToAWwmMxX
MpaBun, 6o co OHA BCTYMMEHMS W3MEHEHMW B CWMy, €CNN COOTBETCTBYKLlAs naTa
yKkasaHa B ony6riMKoBaHHOM MHGOpMaLUN.

B uenax yBegomneHusi baHka O BbISIBIEHHbIX hakTax HecobntogeHus TpeboBaHuM K
3awmTe nHopmauumn, KOMINpoOMeTauun KroveBbIX HOCUTENEN, O CryvasiXx TeXHUYECKMX
HencnpaBHOCTEN UNWN NPU HaNMYUM apyrnx o6CcToATeNnbCTB, NPenAaTCTBYOLWMX 0bmeHy I/,
KnuneHT obpawaetcsa B baHK ¢ uenbio yBedoMSieHMs B MNOpsiAKe, ykasaHHOM B M. 7.5
CornawweHns o6 anekTpoHHoMm B3anmopaenctsum (MNpunoxerHne Ne 4 k Mpasunam).

Mpn nonyyeHun yBegomneHus B cootTBeTcTBMMM € N.7.5 CornaweHnss 06 3neKTpoHHOM
B3anmogenctaum (MNpunoxerHne Ne 4 k MNpasunam), baHk NnpegnpuHUMaeT BCe BO3MOXHbIE
Mepbl AN NpMocTaHoBneHns ncnons3osaHma Ceptudukarta KnvenTa.

MpuocTaHoBneHne ucnonb3oBaHua CeptudumkaTta KnueHta coxpaHseTca 40 NonyyYeHus ot
KnnenHta 3anpoca Ha BO306HOBNeHWe wucnonb3oBaHus CepTudukata KnmeHTa,
HanpaBneHHoro B baHk B cooTBeTCTBMM C MOPAOKOM, MNPedyCMOTPEHHbIM n. 7.7
CornaweHunsa o6 anektpoHHoM B3anmogencTeum (IMpunoxeHne Ne 4 k lNMpasunam), nubo
3anpoca Ha aHHynupoBaHue CepTudukata KnneHTta, chhopmMmpoBaHHOro B COOTBETCTBUM C
n. 7.9 CornaweHunsa 06 anekTpoHHoMm B3anmogenctaum (MpunoxerHne Ne 4 k Mpasunam).
BbaHk paccmaTtpuBaeT 3asaBneHnd KnueHTa, B TOM 4ucre npyv BO3HUKHOBEHMM CMOPOB,
CBSI3aHHbLIX C WcMnonb3oBaHMeM KriMeHTOM ero Kr4yeBbiX HOCUTENEn, a Takke
npegoctaensetT KnueHTy, MO ero 3asiBNEeHUl0, HanpasneHHoMy B baHk Ha ©GymakHOM
HocuTene nnm nocpeactsomM CnctemMbl B MMCbMEHHOM hopMe MHAOpMaLMIO O peaynbTaTax
paccMoTpeHus 3assneHui, B TedyeHne 30 (TpuguaTb) OHEN cOo OHA nonyyvyeHna BaHkom
TaKnx 3asiBIIEHUI.

MpunoxeHus NeNe 1, 2, 3, 4, 5, 6, 7A, 76, 8 n 9 aABnAOTCA COCTaBHOM N HEOTbEMEMOM
YyacTblo HacToAwmx Npasun.


http://www.toyota.ru/toyota-fs/corp.tmex
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Mpuno>xeHune N2 1

Cnucok MNonb3oBaTtenen CeptndurkaTos

OATA

CTOPOHA (3ANOJIHAETCA NEYATHbIMU BYKBAMMW)

HAMMEHOBAHWE OPFAHU3ALMN

ALIPEC MECTOHAXOXOEHNSA

NOYTOBbIV ALPEC

NHH | Knn |

CBEAEHUA O NOJIb3OBATE/IAX CEPTUGUKATOB (3AMNOJIHAETCA NEYATHbIMU BYKBAMW)

OO/MKHOCTb

OAMUITNA UMA OTHECTBO

OATA N MECTO POXAEHMA B/\/

~ KOHTAKTHbIV
E-MAIL TEJEOOH | <
MPABO NOAMNUCU
TUN AOKYMEHTA MPABO NOAMNUCU AOKYMEHTA // //
OMEPALIMOHHBIE * O oA /EZ’HET
COOBLLEHNS AN OBMEHA IOTOBOPAMU** | [ na |:| HET
3AMNPOC BbIMUCKU***
A //) HET
MOAMUCH NOJIb3OBATENSA CEPTUGUKATA V/
noanuce WHULMATBI, QAMUNUS

V7

. 77

[IONIXXHOCTb A
®AMUINS UMS OTYECTBO m /
[IATA ¥ MECTO POX/EHUS M
KOHTAKTHbIN
E-MAIL ﬂ | TEJEQOH
NPABO NOANUCK ////} /
TN JOKYMEHTA ( (/ / MPABO NOANWUCUA AOKYMEHTA

OMEPALIMOHHBIE *

oA O HET
COOBLLEHWS ANt OBMEHA /QQPAM)A** O oA 1 HET
3AMNPOC BbII'IVICKVI***// // 0 oA O] HET

noanuchb ném&aesééﬂ CEPTU®UKATA
M

WHULUWANBI, PAMUNNA

CMUCOK O®OPMNIAAETCS (BbI6paTh OAMH BapuaHT)

[ snepsbiE [J nocne AHHynuMPOBAHUS

[J nononuuTERLHO [ apyroe

* MpaBo noanucK nNpefocTaBAsieTcst COTPYAHUKAM KnneHTa cornacHo kapToyke ¢ obpasuamu noanuncein n oTrucka neyaTw, 3asiBfieHHon KnneHtom B
BaHk.

*x |-|pl/I npeaocTaB/ieHUU aHHOro npasa noAnMcU AOMOSIHUTENIbHO B BaHk npeacTaBaaATCAa AOKYMEHTbI, noATBeEpXAatowne nosIHOMOYnsS AaHHOro nua
Ha NoAnucaHve [OKYMEHTOB.

Hactosiwmm CTopoHa 3asiBnsieT, UTo Ntobble AeCTBUS, KoTopble 6yAyT coBeplueHbl Monb3oBaTenem ceptucdumkata € UCnonb3oBaHMeM KpunTtokntouen,
CO34aHHbIX HA OCHOBaHMM HacTosLWero CI'II/ICKa, ABNAKOTCA ,CLeI;ICTBVIRMI/I, coBepLlwaemMbiMn OT UMEHU CTOpOHbI, MO ero yKasaHuio U CBA3aHbl C y4acTuem
CTOPOHbI B 3/1eKTPOHHOM B3aUMOAENCTBUN.

*** Mpu NnpeaocTaBieHn aHHOro Npasa noanucu B baHk npeaocTaBnseTcs JOBEPEHHOCTb, HaAENsoWas NoSHOMOUYUAMU Ha MOSTyYEHWE BbIMUCKMN MO
pacuyeTHbIM CYeTaM opraHusauuu Ha NnLo, yKasaHHoe B kKayecTse Monb3oBaTens cepTudukaTa C MpaBoM 3anpoca BbIMUCKK B Crlyyae, eCnu yKasaHHoe
MU0 He ABNSETCS JINLOM, BKIIOYEHHbIM B KapTOYKy € obpasuamMu noanuceii u oTTucka neyat paBo NoANMCU aBTOMaTUYECKU NPeAoCTaBNsSETCs vuam
C nNpaBoM noanucu AokyMmeHTos Tuna «OMNEPALMOHHDIE».

YnoaHomouyeHHoe nuuo KaneHTa (moanucsb)
M.I.
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Mpuno>keHune N2 2
CNMNCoK

TeXHU4YeCKUX U nporpaMmmMHbIX CpeacTB, KaHaNoB CBA3UN

Heo6Xo0AUMBIX AN pPaboTbl «KIMMEHTCKOW» YacTu Cuctembl.

nsi yCTAHOBKM «KIIMEHTCKOM» YacTn Cuctemsl TpebyeTcs:

1. IBM PC coBMeCTUMbIN NepcoHanbHbIA KOMMbIOTEP crnegyoLwen koHdurypaumm: npoueccop — ot P4
2.0 GHz; O3Y — o1 512 MG6; »ecTkuin Anck co cBoboaHbIM o6bemMoM He MeHee 20 0.

2. OnepauunoHHas cuctema MS, Windows Vista (Tonbko x86), Windows 7(x64 n x86), Windows 10 (x64
n x86).

Hanu4yme nogknto4YeHHOro CeTeBOro M NOKanbHOro NpuHTEpa (ecny TpebyeTcs nedyaTb JOKYMEHTOB).
B guctpmbytme cuctemsbl BxoguT wabnoH 6asbl AaHHbIX ana Access. lNepea ycTaHOBKOM CUCTEMBI
HeobxoaMMo nepeHecTn WwabnoH B[] Ha cepeep B Microsoft SQL Server 2008, SQL Server 2012.

5. Hanuune CK3W CryptoPro CSP Bepcun He Hwxe 3.6 (HaumHasa ¢ 31.12.2018 CK3W CryptoPro CSP
Bepcun He Huxke 4.0).

6. KaHan cBsi3n Ons B3auMMOAEWCTBUS C MPOMYCKHOM CnocobHocTbio He MeHee 5S5M6ut/cek. To
cornatueHunto CTOpoH JonycKaeTcd M3MEHEeHUe JaHHOro 3Ha4YeHWst B 3aBUCUMOCTU OT NNaHUpyeMbIX
006bemMoB nepefayun AaHHbIX.

7. TekctoBbI npoueccop MS Word (2003, 2007, 2010) unu OpenOffice (2.3, 3.x).

Mpun bopmumpoBaHunm otyeToB Ans nevatn Cuctema BS-Client o6paluaeTtcst K TEKCTOBOMY NMPOLIECCOpY.

8. TO ans paboTbl ¢ gokymeHTauuen (Adobe Reader 5.0 u Bbiwe, Adobe Acrobat Standart 5.0 v Bbiwwe,
Adobe Acrobat Professional 5,0 u BbiLe).

9. Mogynb nogaepxkn Rutoken ansa CryptoProCSP (ycTaHaBnvMBaeTcs aBTOMaTUYECKM MpU YCTaHOBKE
CryptoProCSP).

10. Beb Gpay3sep Ans npocMoTpa knueHTckon cnpasku (Internet Explorer Beiwe 6.0).
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MpunoxeHue Ne 3

WHCTPYKLMA O NOPAOKE B3AUMOLAEACTBUSA CTOPOH NO OCYLLUECTBNEHUIO OBMEHA
ANEKTPOHHbLIMU AOKYMEHTAMU

1. O6MeH DneKTPOHHbLIMU AOKYMeHTaMu

Cratyc PacwudpoBka
HoBbin Cratyc «HoBbln» npuceBanBaeTcs ANEKTPOHHOMY JOKYMEHTY nocne Co3faHns. ONEKTPOHHBIV JOKYMEHT co ctatycom "Hosbin"
MOXHO OTpedaKkTMpoBaTb UKW yaanuTh.
Moanucan | * [pucBamBaeTca NEeKTPOHHOMY AOKYMEHTY, MOAMMCAHHOMY TOMbKO OAHON MNOANMCHLIO, €CnN AN AaHHOTO TUNa AOKYMEHTOB
(Kaoet ) HeobxoaMMO Hanuuve ABYX NOAMNUCEN.
**[pucBanBaeTca ONEeKTPOHHOMY AOKYMEHTY, NOANMMCaHHOMY TONbKO OAHON (MepBOW) NOAMUCHIO, €CNW ANs AaHHOTo Tuna
[OKYMEHTOB HeOOX0AMMO Hanunyme AByx Noanuncen.
Moanuca Il *** [pucBanBaeTcs SNEKTPOHHOMY AOKYMEHTY, NOAMUCAaHHOMY TOMbKO OAHON (BTOPOW) NOAMUCHIO, €CAM ANS AaHHOIo TUna
(Kget ) [OKYMEHTOB HeobX0AUMO Hanunyve AByx nognucen
MopnucaH MpucsanBaeTca AOKYMEHTY B CriedytoLwyx cryyasx:
. OnNEKTPOHHbIV AOKYMEHT NOANMCaH HEOOXOAUMbIM KONMYECTBOM MOANUCEN;
e ONEeKTPOHHbLIN AOKYMEHT, TpebyIoLWMIn Hannymsa ABYX noanucein, noanvcan MNonb3osaTenem,
obnaparLLMm pacluMpeHHbIMY NpaBaMu NOANUCH;
e ONEeKTPOHHbLIN AOKYMEHT TpebyeT Hannymsa OgHON Noanucu.
Mocne Toro, kak ANEKTPOHHBIN AOKYMEHT NpuHUMaeT ctatyc "lMognucan”, oH MoXeT ObiTb OTNpaBneH B baHk.
Kpet MpycBanBaeTcs ANEKTPOHHOMY AOKYMEHTY B pe3ysibTaTe BbINOMHEHNS KOMaHAbl KOHTEKCTHOrO MeHto «K otnpaskey. Mo
oTnpaBku YMOMYaHUIO JaHHbIV CTaTyC aBTOMaTUYeCcku n3meHsieTcsa Ha ctatyc «OTnpasnseTca». 3TO CBUAETENLCTBYET O TOM, YTO
NOAKMIOYEHbI COOTBETCTBYHOLME aBTonpoueaypbl. ECnn ykasaHHas cMeHa cTaTycoB He MPOMCXoauT (COOTBETCTBYOLIME
aBTonpoueaypbl He NOAKIOYEHbI), TO JOKYMEHTam co ctaTycom "KaeT oTnpaBku” eLe MOXHO BEPHYTb cTaTychl "lMognucan” n
"HoBbI". 3TO nocnegHuit atan, ¢ KOTOPOro MOXHO BEPHYTHCS K peAaKTUPOBAHMIO UKW yAaneHUto SNeKTPOHHOIo AOKYMEeHTa Mim
CHSATb NOAMNWCb.
OTtnpaBnsetca | [JaHHbIN CTATyC O3HA4aeT, YTO TPAHCMOPTHas cMcTema oTnpaBnsAeT ONEeKTPOHHbIN JOKYMEHT B baHk
OTtnpaeneH MpucsanBaeTcs B cnyyae, ecnu ANeKTPOHHBIN AOKYMEHT yxe oTrnpasneH B baHk, Ho baHk eLle He npucnan NoaTBepXAeHNs O

ero nonyyexHun. Ctatyc "OTnpaBneH" He rapaHTUpyeT, YTO ONEKTPOHHbIV JOKYMEHT [OCTaBfieH B «6aHKOBCKYO» YacTb baHka.

He otnpaBsneH

[aHHbIN cTaTyc 03HAYaET, YTO TPAHCMOPTHAs CUCTEMA MOATOTOBUNA SMNEKTPOHHbIN AOKYMEHT K oTnpaBke B baHk, HO B TeueHue
onpeaeneHHoOro HacTpokaMu CUCTEMbI Meproaa BpeMEHM OTrpaBka He Obina BeIMONHeHa (MpousoLusa owmbka Ha CTOpoHe
otnpasuTens). Mpu NosBNeHUM y SNeKTPOHHOTO JOKyMeHTa AaHHOro cTaTyca crnedyeT NPOBEpUTL HACTPOIKM TPaHCMOPTHOM
CUCTEMBI U BbINOMHUTL KOMaHay MoBTOPUTL OTNPaBKY.

[ocTtaBneH

rlpI/ICBaVIBaeTCﬂ OOKYMEHTY B Cllydae, eCcinii TpaHCnopTHaa nogcucrema BaHka nogrsepguna npmem aﬂeKTpOHHOFO OOKyMeHTa.

He pocraeneH

lMpucBanBaeTcst OKYMEHTY B Clyvae, ecriv TpaHCnopTHasi nogcuctema baHka He noaTBepauna npyeM oTnpaBrieHHOro
OneKTPOHHOro AOKyMeHTa (Npou3soLuna ownbka Ha npuHumatoLen ctopoHe). O nosiBneHnn DNeKTPOHHOTO JOKYMEHTa C AAaHHbIM
cTatycom cnegyeT coobwate BaHky. Ctatyc "He goctaBneH" aBnsieTcs KOHEYHbIM. ONEKTPOHHBI JOKYMEHT C AaHHbIM CTaTyCcoM
MOXHO yAanutb. 3aTem JOKYMEHT HY)KHO CO3[1aTb 3aHOBO W OTNPaBuUTb B baHk.

3l He BepHa MpucBanBaeTcs, Npy OTpULATENBHOM pe3yrnbTaTte BbIMONHEHNS NpoLeaypbl NPOBEPKM DNEKTPOHHbLIX MOANNCEN 1
YAOCTOBEPEHUS MpaBa pacropspkeHnst AeHeXHbIMK cpeacTBamu B baHke (ANa nnaTexHbIX ONeKTPOHHbIX JOKYMEHTOB).
[lokyMeHT HeobxoaMMo co3faaTb 3aHOBO 1 OTrNpaBuTb B baHk, nognucas kntoyvom 3l.

Ob6paboTaH/B MprcBanBaeTcs, ecrnv SNEeKTPOHHLIN AOKYMEHT nocTynun B Bark unu KnveHTy 1 nonyyeH nonoxuTenbHbIN pe3ynbtart

birpy>eH/Pacn | BbINOMHeHUst NpoLieayp NPoBepKU SNEKTPOHHbLIX NOANUCEN.

eyaTaH

MpuHAT MpuceanBaeTcs, ecnu NNaTexHbIN SNEKTPOHHbLIN AOKYMEHT NOCTYNuN B BaHk 1 nonyyYeH NonoXxuTenbHbIN pesynbtaTt
BbINONHEHUs NpoLeayp YAOCTOBEPEHMS NpaBa pacnopsiKeHUs AeHEXHbIMU CpeAcTBaMM, KOHTPONS LEeNOCTHOCTH, CTPYKTYPHOTO
KOHTPOSIS M KOHTPONS 3HAYEHWI PEKBM3MTOB, HO [0 BbINOSIHEHWS! KOHTPOSS OCTAaTOMHOCTU AEHEXHbBIX CPEACTB.

He npuHaT MprcBanBaeTcs, ecrnv NnaTeXHbln QNEeKTPOHHbIN AOKYMEHT NocTynun B BaHk n npu atom: 1) nonyyeH oTpuuaTenbHbIN

/OTkasaH pe3ynbTaT Npy BbINOMHEHUW NpoLeayp KOHTPONS LeNOCTHOCTU, CTPYKTYPHOIO KOHTPOSS, KOHTPOMS 3Ha4YEeHUIA PEKBUSUTOB 1

ABC/ OT03BaH | KOHTPOMS AOCTaTOMHOCTU AEHEXHbBIX CPEACTB , 2) aHHyNMpOBaH Ha OCHOBaHMK 3anpoca KnueHTa Ha oT3blB/aHHynMpoBaHne
AaHHoro gokymeHTa. O6ocHOBaHMe OTkasa/aHHYNMPOBaHUS MOXHO yBUAETL B none «KommeHTapum» u3 baHka npu npocmoTpe
ONEeKTPOHHOro A0KYMEeHTa, 3) NnaTexXHbl DNEKTPOHHbIV JOKYMEHT Bbil 0TO3BaH Mo 3anpocy «KIMUEHTCKOW» YacTu

WcnonHeH MprcBanBaeTCs, ecnv NnaTeXHbl ONEeKTPOHHbIN JOKYMEHT UCMOSHEH.

YpaneH MpucBanBaeTcs ANEKTPOHHOMY AOKYMEHTY, €CMU OH Obin yaaneH Ha «KIMEHTCKOM» YacTu.

MpuHsaT BK MpuceBanBaeTca AOKYMEHTY, eCnv AOKYMEHT MpoLLen NpoBepKky 1 o6paboTKy y COTpyAHUKa, OTBETCTBEHHOIO 3@ OCYLLIECTBEHNE
BaJIlOTHOTO KOHTpons B baHke.

OrtkasaH BK MpucBanBaeTca JOKYMEHTY, €Cnv AJOKYMEHT He NPUHSAT COTPYAHVKOM, OTBETCTBEHHbLIM 3a OCYLLECTBIIEHME BantOTHOTO KOHTPOSS

B BaHke (He cooTBETCTBYET NpaBunam ohOpMIIEHNS B COOTBETCTBUN C BanOTHLIM 3aKOHOAATENbCTBOM UMW UCMONHEHWE
nokymeHTa B baHke HeBo3moxHO). OBocHOBaHMe 0Tka3a MOXHO yBuAeTb B none «KommeHTapum» npu npocmotpe .

*- nelicTBUe AaHHOTO nyHKTa pacnpocTtpaHsieTcs Ha Of1, nognucaHHble O, Pabounii Kntow koTopoi co3gaH nocrie 01.08.2014.

**_ neiicTB1e AaHHOrO nyHKkTa pacnpocTpaHsietcs Ha 3L, nognucanHble 3, Pabouunii Kntoy kotopoii co3gaH ao 01.08.2014 ¢ npasom
noanucu «nepeas» Ha 3 Tnna «OnepaunoHHbIEY.

*

*k [AeNcTBrE AaHHOIo NyHKTa pacnpocTpaHsieTcs Ha 3f1, noanucanHbledl, Pabounii Knou koTopoit cosgaH ao 01.08.2014 ¢ npasom

noanucu «etopasy 3 tmna «OnepaunoHHbIEY.




2. nOpﬂAOK B3aMMOLENCTBUA U nepevYeHb INIEKTPOHHbIX AOKYMEHTOB
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HavmeHoBaHuMe 351€KTPOHHOIO AOKYMEHTa

HanpaBneHue
3NEeKTPOHHOro
LOKyMeHTa

Mopsiaok
npenocTaBneHus
LOKyMeHTa

Fpynna «OnepaunMoHHbIE AOKYMEHTbI»:

CornacHo [JoroBopy
6aHKOBCKOro cyeTa u
Tapudam baHka.

[MnaTexHble nopy4yeHua

BantoTHble nepesoabl

MopyyeHnsi Ha NOKyMKy BanoTbl

MopyyeHnsi Ha npoaaxy BankoThbl

Mopy4eHnsa Ha KOHBEpPCUIO BanoT

PacnopspkeHus Ha cnvcaHne cpeacTB C TPAH3UTHOMO BanoTHOMO cyeTa

KoHTpakTbl 4N NOCTaHOBKN Ha yqeT

KpeanTHble [OroBopbl A5t TOCTAaHOBKM Ha y4eT

CBefieH1s 0 BamntTHbIX onepauuax

CnpaBku 0 NOATBEPXKAAMLLMX AOKYMEHTAX

3asiBneHnst 06 U3MeHeHUW CBEAEHWI O KOHTpaKTe (KpeAUTHOM AOrOBOpE)

3asBreHne 0 CHATUU C y4eTa KOHTpaKTa (KpeguTHoro 4orosopa)

3anpochkl Ha 0T3bIB AOKYMEHTa

Mpoun3sBonbHbIe AOKYMEHTbI cornacHo [loroBopy 6aHkoBckoro cyeta n Tapudam baHka (B T.4. ©
BMOXEHHbIMU (baiinamu ceobogHoro opmara):

- 3anpockl KnneHTos;

- OoTBeThbl Ha 3anpocbl baHka Ha npegocTaBneHve uHopmaLummn n 4OKyMeHTOB B baHk, B Tom yucne B
pamkax ucnonHeHns baHkom TpeboBaHuit hegepansbHOro 3akoHoAaTenbLCcTBa B 06nacTu
NpoTUBOAENCTBUSA neranmaauuy (OTMbIBaHWIO) 4OXOA0B, MOMYyYEHHbIX NPECTYMHbLIM NyTeM, 1
hMHaAHCMPOBaHMWIO Teppopu3Ma, BKIoYas JOKYMEHTbI U MHbopMaLmio, 3anpaluvBaemble B Liensx
onpeaeneHns UHaHCOBOrO NonoXxeHus KnveHTta v uenen ero MHaHCOBO-X03AMCTBEHHOM
OeATenbHOCTY, a Takke AOKYMEHTbI U MHOopMaLuio, 3anpalumBaemMble npyu nposefeHun KnneHtom
BaroTHbIX CAEIOK, MO KOTOPbIM MpeayCMOTPEH BBO3 TOBapoB ¢ Tepputopun Pecnybnvkm Benapycek n
Pecnynuvkn KasaxcTah;

- aHKeTbl KnMeHToB;
- AOKYMEHTbI B paMKax UCNOJTHEHUA BaHkom (byHKLlI/IIZ BalmtOTHOIO KOHTPONA,

- COOBLLEHMA UHOPMALIMOHHOTO XapakTepa;

ByxranTtepckasi (pUHaAHCOBas) U MHAs OTYETHOCTb, KOTOPYIO KNNEHT 06s13aH COCTaBNATL B
COOTBETCTBUM C TPEOOBaHUSIMU MO COCTaBIEHUIO OTYETHOCTM B Poccuiickon depepaum,
MakeT nHdopmaumm (KoHTelHep B doopmarte zip) 4oImKeH hopMMpoBaThCS AN KaXaoro

OOKYMEHTa U COCTOATb U3 crnefyrLwnx (baﬁnos:

Ot KnueHta BaHky

CornacHo
onepauyoHHOMY
BPEMEHM,
yCTaHOBMEHHOMY
Tapudamun baxka

¢ 9-00 po 18-00




- 2 chavina ¢ paclumpeHvem *.xml (HenocpeAcTBEHHO OOKYMEHT, HanpaBnseMbli B
HarnoroBbIVi OpraH 1 KBUTaHLUMSA O NpYeMe AaHHOro JOKYMEHTa HarnoroBbiM OpraHom);
- 3 dhanna c¢ pacwmpeHueMm * .p7s (3 anekTpoHHble nognucu — 3l 3aemwymka, 3l
HanoroBoro opraHa u 3l JOMKHOCTHOrO nuua, ykasaHHOro Ha KBUTaHLMu o npueme
[OKyMeHTa HarnoroBblM OpraHoMm).

. HeayaupoBaHHasi rogoBasi byxrantepckas (puHaHcoBasi) OTYETHOCTb B NONIHOM OObeMe
(cocTaBe), ycTaHOBNEHHOM 3aKoHoAaTenscTBOM PO,

e  3aBepeHHasi ayAnTopom rogoBast byxrantepckasi (dhMHaHCOBast) OTYETHOCTb B MOSTHOM
obbeme (BKoYas NOSICHUTENbHYIO 3anMUCKy U ayaAMTOPCKOE 3aKIoYveHre)

. dopmMbl heepanbHOro cTaTucTuyeckoro Habnwaexus, B T.4. -3 «CBeaeHus o
dUHAHCOBOM COCTOSIHUM opraHu3auum» u INM-5(M) «OcHoBHbIe cBeAeHWS O AeATENbHOCTM
opraHmsauumny, npeaocTaBnsemMble B OpraHbl rocy4apCTBEHHON CTAaTUCTUKK;

. HanoroBasi OTYETHOCTb, BKIOYAs Hanorosble Aeknapaumn, npegoctasneHHsle B PHC
Poccun 1 nHble Hanorosble opraHbl PO;

e  HeayampoBaHHas ByxranTepckasi (dpMHaHCOBas) OTYETHOCTb B COCTaBe, YCTAaHOBNEHHOM ANst
NPOMEXYTOYHOW ByxranTepckom ((pMHaAHCOBOW) OTYETHOCTM 3aKoHoAaTeNnLCTBOM PP,
BKItoYas Gyxrantepckuin 6anaHc n oT4eT 0 PMHAHCOBLIX pesynbTaTtax;

e  KHWra y4yeTa [OXOOOB W pacxodoB OpraHm3auui, NPUMEHSIOLMX YNPOLLEHHYIO CUCTEMY
HanoroobnoxeHus, CBMAETENLCTBO 06 ynnaTte eAuHOro Hanora Ha BMEHHbIN [OXOA;

. pacLumndpoBkn 4EOBUTOPCKON 1 KPeaUTOPCKON 3a40IHKEHHOCTUN, (DUHAHCOBbLIX BIIOXEHWH,
KpeavToB 1 3aiMoB, 0OOPOTOB U BbIPYYKW KINMEHTA, npoyve

. pacLMdpoBKM 3340/HKEHHOCTN MO NOSTyYEHHbIM KpeauTam, 3aimam no yCTaHOBEHHON
BaHkom dhopme , MHasa dprHaHcoBas nHbopmauums.

Bce gokymeHTbl HanpasnsoTes B baHk B hopmarte *.pdf,*.jpg,

- BBINWCKM MO CYeTaM 1 CrpaBkn u3 obcnyxueatowmx 6aHkos, bopmart *.pdf,*.jpg;
- CMpaBKM U MHas uHgoOpMaLms U3 Hamoroebix opraHoB, dopmar *.pdf,*.jpg;

- [OroBOpbI apeHabl U cBUAETENbCTBa 0 COBCTBEHHOCTU HA OCHOBHbIE CPeACTBa U MHOE NMYLLECTBO
(mmnepckume LeHTpbI, OUCHBIE NOMELLEHUS, CTOSIHWKM, Mp.), dopmaT *.pdf,*.jpg;

- AOTOBOPbI KMWEHTA, 3aKMIOYEHHbIE C KOHTPareHTaMu B paMKax OCyLLECTBEHNS (PUHaHCOBO-
XO35IICTBEHHOW AEATENBbHOCTM, B T.4. AOTOBOPbI KyNSM-Npoaaxu, 4OroBopbl (PMHAaHCOBOW
apeHbl(nu3unHra), 4oroBopbl UHAHCUPOBaHWS MOL YCTYNKY AEHEXHOro TpeboBaHusl, CTpaxoBble
nontoca/goroBopsl cTpaxoBaHusi, opmat *.pdf,*.jpg;

- NXCbMa, CNPaBKN 1 NOSICHUTENbHbIE 3anWCKN kKnNneHTa, hopmart *.pdf,*.jpg.
- MpvKa3bl 0 NpuemMe Ha paboTy (HasHavyeHuu) rmaBHoro byxrantepa KnueHTa;

- AOKYMEHTbI, NOATBEPXKAAOLLME NPUHATME YNOMHOMOYEHHbBIM OpraHoM ynpasrneHus KnueHTta pelueHus
0 nepefave BeAeHNs byxranTepcKoro yyeta nuuam, okasblBatoLLMM YCIyrv Mo BeAeHuto Byxrantepckoro
yyeTa (pelueHne, NPOTOKON, pacnopsAnTenbHbI akT). opmar *.pdf,*.jpg.;

- JOroBOp O nepepadve BefdeHust ByxranTepckoro yyeTa nuuam, OkasblBalLWMM YCryrn Mo BeAEHUIO

Gyxranepckoro yyeTa, 3akntoveHHbIi Mexay KrvmeHToM 1 nuuoMm, okasbiBaloLWMM YCIyrn No BEAEHWIO
ByxranTtepckoro yyeta, dpopmar *.pdf,*.jpg.;

- nHas nHpopmaums, Hanpaensiemasa KnveHtom B baHk B COOTBETCTBUM € HacTosLwmMMM NpaBunaMmm
unu TpeboBaHvemM 3akoHopaTtenscTBa P®, cpopmart *.doc / *.docx, *.pdf,*.jpg.

"pynna «3anpoc BbINUCKN»:

-3anpoc cnpasku no Bbl6paHHOMy CYeTy B Tekyliem onepaunoHHOM AHe C HenoaTBep>XXaAeHHbIMU
CcyMmmamu OGOpOTOB N OCTaTKOB,;

- 3anpoc BbINUCKM MO BblﬁpaHHOMy CYeTy 3a npeablayuine onepaunnoHHble AHM C noATBepXXAEeHHbIMU
cyMmmamu OGOpOTOB N OCTaTKOB.
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¢ 9-00 po 18-00

Bbinucku:

--CMpaBKKX Mo CHeTYy B TeKylleM onepauMoHHOM AHe C HenoaATBepXAeHHbIMX CyMMaMu 060pOTOB n
OCTaTKOB,

- BbINUCKY MO cYeTy 3a npeablayLune onepaunnoHHbIe AHU C NOATBEPXKAEHHBIMU CyMMaMu 060pOoTOB U
OCTaTKOB.

Ot BaHka KnueHty

¢ 9-00 oo 18-00

¢ 10-00




Mpoun3BonbHbIE AOKYMEHTbLI cornacHo [oroBopy 6aHkoBckoro cyeta v Tapudam baHka (B T.4. ¢
BMOXEHHbIMK baiinamm ceBobogHoro opmara):

- OTBETbI Ha 3anpockl KnneHTos;

- 3anpockl oT baHka Ha npegocTasneHne NHopMaLmn 1 AOKYMEHTOB B baHk;

- AOKYMEHTbI B paMkax ucnonHenns baHkom pyHKUMIA BamOTHOrO KOHTPONS;

- co06LLEeHNA MHPOPMAaLIMOHHOIO XapakTepa;

19

¢ 9-00 oo 18-00

F'pynna «CoobweHus ansi o6meHa goroBopammny»

(B T.4. C BNOXEHHbIMK barinamm yctaHoBneHHoro baHkom dopmara):

KpeauTHbI AOroBop, 4OrOBOP 3anora, 3aknio4Yaembll B paMKax cornalleHust 0 npegocTtaBneHnm
KpeauToB /reHeparnbHoro gorosopa 06 ycrnoBusix NpeAoCcTaBneHns KpeauToB U JOroBopa 3anora -
yTBepxaeHHas baHkom Tunosas dopma, popmart *.doc / *.docx.

YBegomrneHve o JOCPOYHOM NoralleHnn / 3asiBneHve-odepTa 0 4OCPOYHOM NOralleHnu KpeauTta u
0cBO6GOXAEHUM OT 3arora 3anoXeHHOro UMyLLLeCTBa, yTBepxaeHHas baHkom Tunosas dopma, dhopmat
*.doc / *.docx, *.xIs / *.xIsx ,*.pdf, *.jpg, *.csv, unu ¢alin koHmeliHep U3 NepeyucrIeHHbIX
¢ghopmamoe ¢ pacwiupeHuem * .zip, *.rar., *

MoaTteepxaeHne o0 NPOMOHraumMn KPeAUTHOro AoroBopa (KpeauTa)- yTeepxaeHHas baHkom Tunosas
dopma, dopmar *.doc / *.docx,.* xIs/ * xIsx nnm popmar *.pdf,*.jpg,

YBefoMneHne o NPOLEHTHOW CTaBKe AJ1s Bbi4ayu TPaHLa no KPeAMTHOMY JOrOBOpY O
npeaocTaBneHn Bo30OHOBNSEMOW/HEBO30OHOBNAEMOW KpEANTHOW NHNKM ¢ obecneyeHnem/6es
obecneyeHnst — No hopme NPUIIOKEHUS K KPEAUTHOMY LOFOBOPY O NpeAoCTaBeHnM
BO306HOBNSIEMO/HEBO30OHOBNSIEMOW KpeauTHOM NnHUK ¢ obecneveHnem/6e3 obecneveHms;

YBeOomreHne o HOBOM (M3MEHEHHOM) pa3mepe NPOLIEHTHOW CTaBKM MO KpeauTy - no dopme
MPUIIOXKEHNS K reHepanbHOMYy AoroBopy 06 ycrnoBusix NpefoCTaBneHns KpeaMToB M AOroBOpY 3asora,
dopwmar *.doc / *.docx unu copmart *.pdf,*.jpg

3asBka Ha Bblgayy TpaHLa - No hopme NPUNOKEHUS K KPeAUTHOMY JOrOBOPY O NpefocTaBneHun
BO306HOBMNAEMOI/HEBO30GHOBNSIEMOI KPEAUTHOM NUHUK ¢ obecneveHnem/6e3 obecneyeHns, popmar
*.doc / *.docx unu dpopmart *.pdf,*.jpg

VISBeLLleHVIe O AOCPOYHOM noraillueHun TpaHLlla No KpeanTHOMY OOroBopy O npenocTaBlieHnn
BO30OHOBNSIEMOW/HEBO30OHOBNSAEMOW KpeaUTHON NHuM ¢ obecneveHnem/6e3 obecneveHms — no
dopme NpUNoXeHns K KpeaUTHOMY JOroBOPY O NPeAoCTaBneHun
BO30OHOBNSIEMOW/HEBO30OHOBNSIEMOW KpeauTHoOM nNuHnm ¢ obecneveHnem/6e3 obecneyeHus, opmar
*.doc / *.docx unu dpopmat*.pdf,*.jpg

3asBka Ha NPOSIOHraLUMIo TpaHLLa no KpeaMTHOMY AOrOBOPY O NPeAoCTaBMEHUN
BO306HOBMNAEMO/HEBO30GHOBSIEMOI KPEAUTHOM NUHWUKM ¢ 0becneveHnem/6e3 obecneveHunst — no
chopme NpUnoXeHUs! K KPeaAMTHOMY AOrOBOPY O NpefoCTaBneHNN
BO306HOBMAEMOI/HEBO30GHOBSIEMOI KPEAUTHOMN NHWUK ¢ obecneveHnem/6e3 obecneyeHns, popmar
*.doc / *.docx unu dpopmart *.pdf,*.jpg

MoaTBEpXXAEHVE O NPONOHIaLMK TpaHLa Mo KPeAMTHOMY AOrOBOPY O NPeaoCcTaBneHnm
BO306HOBNSIEMOW/HEBO30OHOBNAEMOW KpeaUTHON NHUK ¢ obecneveHnem/6e3 obecneveHms -
yTBepxaeHHas baHkom Tunosasi hopma;

MoaTeepxaeHne NpoaneHns cpoka AeNCcTBUS KpeauTa no hopme NpunoXeHns K reHepanbHOMy
porosopy,dopmar *.doc / *.docx unu cdopmart *.pdf,*.jpg

I'Iepet-leHb 3anoXXeHHOoro nmyuiecrtea— no q)opme npunoXxeHua K 4OroBopy 3arnora, 3akn4yaemoro B
pamMKax cornawleHua o npeaocTtaBneHnn KpeanTos,

MepeyeHb HenpoaaHHbIX aBTOMOBMNEN, NepeyeHb NepegaBaembix B 3anor asTomobunen — no dopme
NMPUINOXEHUS K COrMaLleHnto O NPefoCTaBEHUN KpEAMTOB/ reHepanbHOMY A0roBopy 06 ycrnoBusix
npegocTaBneHns KpeamToB 1 4OroBopy 3anora, dopmart *.doc / *.docx, *.xls / *.xIsx ,*.pdf, *.jpg,
*.CSV, unu ¢palin KoHmelHep U3 nepevyucsieHHbIXx ghopmamos ¢ pacwupeHuem gpaina * .zip,
*rar., *.

3asBka Ha BbinnaTy KpeauTa n nepenadvy aBTOMObOWNSA B 3anor no ct)opme NpuUnoXxeHna K oroesopy o6
yCnoBuAxX npeaocTaBfieHNA KpeauToB 1 O 3anore;

Ot Knuenta BaHky

Ot BaHxka KnueHty

¢ 9-00 go 18-00




3asiBneHne — ogepta O NpeaocTaBreHUM KpeauTa Ans npuobpeTeHust aBToMoBUNen (3akmnoyeHun
KPeAuTHOro [orosopa) U nepepgave npuobpeTaeMbix aBToMobuUner B 3anor (3akmnoyveHun [oroeopa
3anora) no npogykty VIN by VIN, Bkniovas npunoxeHuss K HeMy, a TakkKe NakeT 3NEeKTPOHHbIX
[OKYMEHTOB, COCTOSALLMI U3 BbllLeyKkazaHHOro 3asBreHns — opepTbl U NPUMOXEHUI K HEMY,

3asBneHne — odepTa O NpefocTaBlieHUN KpeauTa ANs NpuobpeTeHus aBToMobuner (3akmoyeHun
KPeAauTHOro [orosopa) U nepepave npuobpeTaeMbix aBToMobunern B 3anor (3akoyveHun goroeopa
3arora) no npopykty Test Drive, BkMoYas NPUNOXEHUS K HeMy, a Takke MakeT 3MEeKTPOHHbIX
[OKYMEHTOB, COCTOSALLMI U3 BbiLLeyKasaHHOro 3asBreHns — opepThbl U NPUMOXEHUI K HEMY,

3asBneHne — odepTa O NpefoCcTaBlieHUN KpeauTa ANs npuobpeTeHus aBToMobuner (3akmoyeHun
KPeauTHOro Jorosopa) U nepepadve npuobpeTaeMbix aBToMobunen B 3anor (3akmoyveHun foroeopa
3anora) no npogykty Test Drive Balloon, Bknto4as NpuroxeHns K HeMy, a Takke nakeT 3NeKTPOHHbIX
[OKYMEHTOB, COCTOSALLMI U3 BbiLLeyKasaHHOro 3asBreHns — opepThbl U NPUMOXEHUI K HEMY,

3asBneHne — odepTa O NpefoCTaBlieHUN KpeauTa ANs npuobpeTeHus aBToMobuner (3akmoyeHun
KpeauTHOro [oroBopa) U nepepadve npuobpeTaembix aBToMobuner B 3anor (3akmyeHun [oroeopa
3anora) no npogykty Used Cars,

3asBneHve — odpepta O NpegocTaBneEHUMM KpeauTa AN NpuobpeTeHnss aBToMobunen (3akmoveHum
KpeauTHOro 4oroBopa) M nepegade npuobpetaembix aBTOMOOMNEn B 3anor (3aknmuveHur gorosopa
3anora) no npoaykty VIN by VIN - RW, Bkrtovasi NpunoXeHnsi K Hemy, a Taikke MakeT 3MeKTPOHHbIX
[OKYMEHTOB, COCTOSILLUIA U3 BblLeyKa3aHHOro 3asiBneHns — opepTbl U NPUINOXKEHWUI K HEMY,

3asBneHve — odpepta O NpegocTaBneEHUMM KpeauTa AN NpuobpeTeHnss aBToMoOumnen (3akmoveHum
KpeauTHOro 4oroBopa) v nepegayve npuobpetaembix aBTOMOOMNEn B 3anor (3akmveHur gorosopa
3anora) no npogykty VIN by VIN - TMR, Bkntoyasi NpUnoXeHUs K HEMyY, a TakKe NakeT SMeKTPOHHbIX
[OKYMEHTOB, COCTOSILLUIA U3 BblLeyKa3aHHOro 3asiBneHns — opepTbl U NPUINOXKEHWUI K HEMY,

3asBneHve — odpepta O NpegoCTaBneEHMMU KpeauTa A5 NpuobpeTeHnss aBToMobunen (3akmoveHum
KpeauTHOro 4oroBopa) M nepegade npuobpetaembix aBTOMOOMNEN B 3anor (3aknveHur gorosopa
3anora) no npoaykty VIN by VIN RW - TMR, BKkntoyas npunoxeHust K HEMy, a Taioke MakeT SMNeKTPOHHbIX
[OKYMEHTOB, COCTOSILLMIA U3 BblLLeyKa3aHHOro 3asiBneHns — opepThbl U NPUINOXKEHUI K HEMY,

no popmMe NpUIOXXEHUI K reHepanbHOMY AOroBopy 06 yCroBUSIX NPeAoCTaBeHNs KpeamToB 1
poroBopy 3anora, gopmat *.doc / *.docx

3asBka Ha BbINNaTy KpeauTa v nepeaave aBTomobuns B 3anor no npoaykty Kpeautosanve
aBTOoMOGunew ¢ npoberom, opmart *.doc / *.docx, * .xIs /*.xIsx, *.pdf,*.jpg, unu e gpopmame *.csv

MoaTeepxaeHUe o cornacum ¢ YCnoBMsiIMK 3asiBKV Ha BbINnaTy KpeavTa u nepeaady aBToMobunsi B
3arnor no opme NpUIoXeHusl K JoroBopy 06 ycrnoBusix NpefoCTaBneHUst KpEAUTOB 1 O 3anore,
dopwmar *.doc / *.docx unu copmart *.pdf, *.jpg

MepeyeHb 3anoXeHHOro MMyLLecTBa— No hopme NPUNOXEHUs K JOroBOpY 3anora ToBapoB B 06opoTe
no BO306HOBNSIEMOW/HEBO30OHOBNSIEMOW KPEAUTHON NHUK ¢ obecneveHnem/6e3 obecneyeHms,
dopmart *.doc / *.docx unm copmart *.pdf, *.jpg

Konusi cornacusi Ha 06paboTKy nepcoHasnbHbIX AaHHbIX N0 (hOPMeE NPUNOXKEHWS K 4OroBOpY 06 YCNOBMSIX
NpefocTaBNeHns KpeauToB M O 3arnore / reHepanbHOMY [0roBopy 06 YCroBusiX MpefocTaBneHust
KpeauToB 1 JOroBOpY 3arora, B Buae CkaHMpoBaHHbIX konuii B popmate *.pdf, *.jpg

Konus akta npuema-nepenayv aBToMo6Unsi, HaknagHasi no AoroBopy 06 yCrnoBusiX NpeaocTaBneHns
KpeauToB 1 o 3arore / reHepansHOMY JIOTOBOPY, B BUAE CKaHUMPOBaHHbIX konui B chopmarte *.pdf, *.jpg

Konusi goroBopa cTpaxoBaHus nmpeamMeTa 3anora/nonvca no CTpaxoBaHWio NpeaMeTa 3anora, B Buae
CKaHMpoBaHHbIX konui B popmare *.pdf, *.jpg

Konus foKyMeHTOB, NOATBEPXKAAOLWMX paKT 3aKIMHOYEHNS Y UCTIONTHEHUSI COOTBETCTBYIOLLIMX
[0roBOPOB CTpaxoBaHWA NpeameTa 3anora/nonunca no cTpaxoBaHUio NpeaMeTa 3anora, B Buae
CKaHMpoBaHHbIX konui B popmare *.pdf, *.jpg

Konusa porosopa Kynnu-npoaaxu (moctaBkv) aBTOMOGUNEN, B BUAE CKaHMPOBaHHbIX KONui B chopmaTe
* *
-pdf, *jpg
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Konus npoTtokona/pellueHns  y4acTHUKOB/aKLMOHEepOB/coBETa  AMPEKTOPOB/MHOTO  KOnfernanbHoro
opraHa ynpasneHus KnueHTa, B BUAe CKaHMpoBaHHbIX konuin B oopmaTe *.pdf , *.jpg Ans cosepLueHus
KpeauTHo/o6ecneynTensHoOM CAenkm

Konusa nacnopTa TpaHCNOPTHOro CpeacTsa, B BUAE CKaHMPOBaHHbIX konuin B hopmate *.pdf, *.jpg

MucbMeHHble noaTBepXxaAeHNs KnueHTa, Hanpasnsemble baHky B pamkax 1 COrnacHo yCrnoBusim
reHeparnbHOro gorosopa 06 ycnoBusix NpefocTaBrieHust KpeaToB v AoroBopa 3anora, dopmart *.doc /
*.docx unu copmar *.pdf, *.jpg

Konusi nacnopTta npopaBLa TPaHCMOPTHOrO cpefcTBa Mo [oroBopy 06 ycrnoBusix npegocTaBreHust
KPeauToB M O 3anore/ reHepanbHOMY AOroBopy 00 yCrnoBusX NPeAoCTaBMNEHNs KPeauToB U [OroBOpy
3arora, B Bue CKaHMpoBaHHbIX konuii B hopmate *.pdf , *.jpg

Konusi reHepanbHoO OBEPEHHOCTN MO JOroBopy 06 yCroBWsiX NPeaoCcTaBNeHUs KpeanToB 1 o 3anore/
reHepanbHoOMy [OroBopy 00 yCroBusX NpeAoCTaBMEeHUs KpeauToB W [OroBopy 3anora, B Buae
CKaHMpOBaHHbIX konui B popmarte *.pdf, *.jpg

YBegomneHve O HenmpoafieHun cpoka pAdenctsua KpeguTa kpeauta — no opMe MNPUMOXEHWUs K
reHepanbHOMy AoroBopy o6 ycnoBusix npeAocTaBneHns KpeamToB 1 AoroBopy 3anora, opmart *.doc /
*.docx vnu dopmart *.pdf, *.jpg

YBegomreHve o6 M3MeHeHUM agpeca cknaga (CTOsiHKM) — Mo hopMe MPUIOKEHUs K reHepansHOMY
Joroeopy 06 yCroBusiX NpefoCTaBlieHns KpeauToB U JOroBopy 3anora, dopmat *.doc / *.docx wnu

dopmar *.pdf, *.jpg

MpunoxeHus K reHepanbHOMY AoroBopy 06 yCnoBUsiX NPeAoCTaBNEHNs KPEAUTOB U [JOrOBOPY 3arnora,
nepeyncreHHble B HacTosieM MNpunoxeHun, a Takke NHbIE NPUIOXEHUS K reHepanbHOMY JoroBopy 06
YCOBUWSIX NPefoCTaBleHVs1 KPeaAMTOB U AOrOBOPY 3arora, kotopble B Byayllem 6yayT cornacoBaHbl U
noanucaHbl Mexay baHkom n Knuentom, chopmat *.doc / *.docx unu popmart *.pdf, *.jpg

ToBapHas HaknagHas, dopmart *.pdf, *.jpg, unu ¢halin koHmeliHep U3 nNepevyucrieHHbIX hopMmamos
C pacwupeHueMm ¢hatina *.zip, *.rar

3. OCHOBHbIe NONoXeHus

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

CTOpPOHbI OCYLLECTBIIAIOT 3NIEKTPOHHOE B3aumoencTBue ¢ cobniogeHvem TpebosaHuin [Jorosopa u
MpaBwun.

MepedeHb 3 MoxXeT 6bITb M3MeHeH BaHkoM: paclwumpeH - ¢ nocnegywmm nsseweHnem Knuenra,
COKpalleH - ¢ npegBaputenbHbiM n3seweHreM Knuenta 3a 10 (gecAtb) paboyumx gHeln 4o BCTYNNeHns
B CWMy COOTBETCTBYIWOLMX WU3MeHeHuW. B cnydae, ecnu cokpaweHue nepedyHs Ol Bbi3BaHO
N3MEHEeHNEM OENCTBYIOLLLErO 3aKOHOAATENbCTBA, YKa3aHHbIN CPOK MOXET ObiTb COKpaLLeH.

KnueHT npusHaeT, yto 3/, HanpaeneHHble CTOpoHamu gpyr opyry nocpenctsom CuUcTeMbl, a Takke
XypHanbl yyeta O[l, Begywmecss B Cucteme, moryT ObiTb npenctaBneHbl baHkom B kadecTBe
JoKasaTenbCTB B Cyde B Crnyvyae pacCMOTPEHMs Cropa, BO3HMUKLIEro B pesynbTaTe MpUMeHeHUus
Cucrtemsl.

Konus pokymeHTa, BKMOYEHHOrO B Buae dainna B coobuleHne cBobopHoro dopmara rpynmnbl
«CoobuieHns anss obmeHa poroBopamuy U «[poM3BONbHBIA  OOKYMEHT», noanucaHHas Jll
Monb3oBaTtens cepTudukaTa, aHanorMyHa Konuum AOKYMeHTa Ha OymaKHOM HocuTene, AOMMKHbIM
06pa3oM 3aBepeHHOM AaHHbIM NULLOM, MPU YCNOBUKN Hannyusi B baHke gokymeHTa, noaTBepXaatoLwero
MOSTHOMOYMS NMLa OCYLLIECTBNSATb 3aBEPEHMNE KON JOKYMEHTOB.

Hactoawum CtopoHa 3asaBnsieT, 4To nobble AencTBUs, KOTopble OyayT coBeplueHbl [onb3oBaTenem
cepTudukarta ¢ ucrnornb3oBaHnemM Kpuntoknoyen, co3gaHHbiX Ha OCHoBaHuK Crivcka nonb3oBartenen,
ABNAOTCA ENCTBUAMU, COBEPLLUAEMbBIMU OT MMeHM CTOPOHBI, MO ero ykasaHuto 1 CBsI3aHbl C y4acTMemM
CTOpOHbI B 3N1EKTPOHHOM LOKYMEHToobopoTe.

Ecnu nHoe He cnepyeT u3 ycnosuin [dorosopa u lMpasun, CTOpOHbI COrnacoBbIBaOT CreayoLmmn
nopsigok nognucaHusa Ol SNeKTPOHHbIX OOKYMEHTOB - 3asiBneHuss — oepTbl O NpefocTaBreHnn
Kpeauta ana npuobpeTteHus aBTOMOOWMen (3aknioyeHuuM KpeauTHOro [JOoroBopa) M nepegaye
npuobpetaeMbix aBTomMobunenm B 3anor (3aknideHuu porosopa 3anora) (ganee — OdpepTta) u
npunoxeHun kK OdepTe, NakeTa ANEKTPOHHbIX AOKYMEHTOB, B KOTOPbI BXoaaT OdepTa u NpunoxeHus
kK OdbepTa, ans 3aknodveHns KpeauTHbix goroBopoB u [JoroBopoB 3anora B pamkax [eHepanbHoro
goroBopa o6 ycnoBusix NpegocTaBneHWs KpeauToB W JoroBopa 3anora (ganee — KpegwuTHble




1.7.

1.8.

1.9.

1.10.

1.11.

1.12.
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Aoroeopsbl 1 [loroBopsbl 3anora no 'eHepanbHOMY OOrOBOpPY),

1) [Onga sakntodeHus KpeguTHoro goroeopa m [loroBopa 3anora no 'eHepanbHomy goroopy BaHk
nogrotaenueaeT u coctanaeT OcepTy n npunoxeHusa kK OdepTe (eCnv NPUMEHUMO) UK NaKeT
3NEKTPOHHbIX OOKYMEHTOB, cocTosilwmii 3 OdbepTbl n npunoxernni k OdepTe (ganee — lNaket
3f), no kaxgomy KpeamtHomy pgorosopy u [oroBopy 3anora no eHepanbHOMY AOroBopy, B
dopmaTe, npedycMOTpeHHOM [eHepanbHbiM [A0roBopoM 06 ycrnoBusAX NpeaocTaBneHus
KpeauToB U JOroBOpPOM 3anora (ganee — F'eHepanbHbIA 4OroBop);

2) bBaHk HaknagbiBaeT Ha OdepTy 1 npunoxeHusa k Hen Ceptucukat WORD B MS Office;

3) bBaHk HanpaBngetr nogrotoBreHHble W 3awmuweHHble Ceptudpmkatom WORD Odepty u
npunoxeHus K Hen KnneHTy/ynonHomodeHHomy nuuy KnneHTa no aneKkTpoHHOM noyTe no agpecy,
cornacoBaHHoMy CtopoHamu, o 13:00 MOCKOBCKOro BpeMeEHM OHS BblAauv KpeauTa;

4) KnneHT/ynonHomo4yeHHoe nuuo KnveHTa npoBepseT nony4veHHble OT baHka no anmeKTpoHHOM
noute OdbepTy, npunoxexus k Ocdepte, MakeT 3 n HanpaBnaeT ux nocpeactsoM CucTembl B
BaHk B Buae npunoxeHust kK coobeHnto ceobogHoro popmata Tuna «CoobueHunsa gnsa odbmeHa
gorosopamuy, nognucaHHoro Ol ynonHomo4eHHoro nuua KnneHTta He nosgHee Yem yepes yac
nocne HanpaeneHuns baHkom KnvenTy Maketa O[; TekcT «CoobLeHunsa ang obmeHa Jorosopamm»
cneayoLwui:

«HacTosiwum B COOTBETCTBUN C 3aKMOYEHHBIM MeXay Hamu 4oroBopom o6 ncnonb3oBaHum
3NEKTPOHHbIX [AOKYMEHTOB 3aBepsieM, MNpU3HaeM W MNoATBEPXKAAEM, 4UTO SMEKTPOHHbIE
OOKYMEHTbI, MPUCOEAMHEHHbIE K HACTOSLIEMY COOOLLEHMIO, MaKeT AaHHbIX 3NEKTPOHHbIX
OOKYMEHTOB, MOANUCaHbl OOHOW YCUMEHHOW HEKBaANMMULMPOBAHHOWN 3NEKTPOHHON NOANNCHI0
YMOMHOMOYEHHOr0 NNLA, YKa3aHHOro B HACTOALLEM COOBLLEHNM, SABMAIOLLEroCcs BnagenbLem
cepTndukaTa Knya NpoBEpPKM IMEKTPOHHOW MOAMNWCK, AaHHble OOKYMEHTbI MO MPaBOBbIM
NMoCrneAcTBUSIM  PaBHO3HAaYHbl JOKYMEHTaM Ha OymMaxHOM HocuTene, noanvMcaHHbIM
COOCTBEHHOPYYHOW MOAMMWCLIO  BbILEYKA3aHHOIO  YMOJIHOMOYEHHOrO nuvua, obnagatoT
IOPUAMNYECKON CUION 1 NOATBEPKAAOT HaNMYMe NpaBOBbIX OTHOLLEHWUI MEXAY HaMu B CBS3U
C BbllIEeyKa3aHHbIMWU AOKYMEHTaMny;

5) bBaHk pacneyatbiBaeT nonyyeHHoe oT KnueHTta/ynonHomoudeHHoro nuua KnneHta coobuyeHwe;

6) bBaHk Ha ocHoBaHWM pacnedaTaHHblX Konui OdepTbl M MNPUMOXKEHWA K HeW, npoBepsieT
uernoctHocTb OdepThl U NpunoxeHun K Hew, Maketa 3 un cootBetcTBMe 3l KnueHta Cnucky
nonb3oBaTtenen cornacHo MpunoxeHuto Ne 1 k MpaBunam Ha coobLieHnn ceobogHoro hopmaTta
TMna «CoobLeHunsa ans obMeHa goroBopamuy, kK KOTOpoMy npucoeanHeHsl O[;

7) TNocne npoBepkn LenoctHocTn OdepThl U NPUNOXeHnn K Hew, MNMaketa 3L n cootBeTcTBUA Al
Knuenta/ynonHomouyeHHoro nuua KnveHTta Cnucky nonb3osBartenen cornacHo lMpunoxexuio 1,
Bank HanpaBnsieT KnneHTy/ynonHomo4eHHoMy nuuy KnveHta coobuieHne csoboaHoro hopmara
TMna «CoobleHuns ons obmeHa [oroBopaMm» C NPUCOEAMHEHHbIMKU K Hemy J[1, nognucaHHoe
Ol baHka.

Mepecbinka cannos HeoroBopeHHoro CTopoHamu opmaTa, a Takke Gannos, cogepalumx

pasnuyYHble akTUBHbIE (MCMOMHSAEMbIE) ANIEMEHTbI, BUPYChI U T.M., HegonyctuMma. OTBETCTBEHHOCTL 3a

NPUYMHEHHBIN yuepb noxntcs Ha CTOPOHY — oTnpaBuTens Takoro danna.

O B Buae coobuieHnss ceobogHoro hopmarta, nonyyeHHbIn ogHon n3 CTOPOH, NMELNIA C ee TOYKM

3pEHMS HEOAHO3HAYHOE WIM HEeACHOEe TOJIKOBaHWEe, MOXET He MPUHMMATbCHA K MCMOSIHEHMIO [0

yTouHeHnss CTopoHon — nonyyateneM 3[] Bcex HesACHbIX 06CToATENbCTB C  06si3aTenbHbLIM

yBegomneHvem nocpeactsoM Cuctembl B TeHEHUE OBYX paboumnx AHEN ¢ AaTbl NONyYeHUs yka3aHHOro

COO06LLEHNS O NPUYNHE 3adePXKKN UCMoNHeHMs CTOpoHbl — oTnpasutens 3.

O[] cuntaeTca npegoctaBneHHbIM baHkom KniveHTy ¢ Toro mMomeHTa, kak 3] ctana OOCTYNHbIM

KnueHTty gna nonydexus B Cucreme.

O6MeH TexHudeckumu coobuieHusmu  (pennukaumu, OOHOBNEHME BEPCUMM, CNPaBOYHUKOB,

perncTpaums ceptTucumkaToB u T.4.) ocyliecTBnsieTcs B CMcTeMe B pamMKax TEXHUYECKOW NOSLEPXKKN

Cuctembl BaHkom, a Takke B cooTBeTCcTBMM ¢ CornaweHnem o6 3reKTpoOHHOM B3aUMOLENCTBUN.

BaHk chopmupyeT u nepegaeTt, nognucanHblie Al ynonHomMo4yeHHoro nuua baHka:

—  BbINUCKM O OBWXEHUN AeHEXHbIX cpeacTB no Cyetam KnveHTa;

—  NPWIOXEHUS K BbINMMCKaM MO CnmMcaHHbIM co CYeTOB U 3a4ncneHHbIM Ha CyeTa KnueHTta cymmam
— 3/[1, Ha oCHOBaHMM KOTOPbIX coBepLueHbl 3anucu no Cuetam KnveHTa:

nnaTexHble NOpy4eHns;

nnartexHble TpeboBaHus, BbiICTaBneHHble baHkowm;

WHKaCcCoBbl€ NOpy4eHUsl, BbiCTaBreHHble baHkowm;

MeMopuarnbHble opaepa;

nnaTexHble opaepa;

o 6aHkoBCKMe opaepa.
KnueHT obsa3yetca 3abupatbe B BaHke pacdeTHble JOKYMEHTbl Ha ByMaxHbiX HOCUTENax, nepenadva



1.13.

1.14.

1.15.
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KOTOpbIX nocpencTtBoM CuUCTeMbl HEBO3MOXHA He peXxe OAHOro pasa B Mecsl, a Takke B clyyae
nonyyeHus nsselleHns ot baHka o NoCTynneHMn JOKyMeHToB, Tpebyowux akuenTa Knuenra:

L] MHKaACCOBbl€ NMopy4eHuns,
. nnaTtexHble TpGGOBaHVIFl;
. apyrue aHanorndHble OOKYMEHTbl, BbICTaBliEHHble K CYeTy KnneHta B nopaake

pacyeToB MO MHKAcCO.
B nepuog HepaboTtocnocobHocT Cuctembl CTOPOHbI OOPMAAIT W nepegawT Jpyr Apyry
AOKYMEHThI, YKa3aHHble B [lepeyHe aneKTpOHHbIX JOKYMEHTOB, Ha OyMakHbIX HOCUTENSX.

CtopoHbl npu pabote ¢ Cuctemon nNpou3BOOAT OTCHET BPEMEHU MO MOCKOBCKOMY BpPEMEHM.
KoHTponbHbIM SIBRISIETCS BpPEMsS CUCTEMHbIX 4YacoOB Ha annapaTtHbix cpefcTBax baHka (cepsepe
Cuctembl).

BaHk ocTaBndet 3a cobon nNpaBo NpuHATL K mcnonHewumo B[, noctynueBwune B  baHk nocne
YCTaHOBMEHHOro Hactosiwum MpunoxeHnem BpemeHu obmeHa B[, TeKyLLMM onepaLoHHbIM OHEM.
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Mpuno>keHue N° 4

Coramenne
00 3JIEKTPOHHOM B3aUMO/IeliCTBUH
€ MCMOJIb30BAHUEM YIEKTPOHHBIX MOAMUCEH
B PAMKaX JHCTAHIIHOHHOTO GAHKOBCKOI0 00CTy:KMBAHUS

Pepakuma Ne 2

1. NMpeameTt CornaweHun

1.1. CTopoHbl cornawarwTcs MNpPUW OCYLUECTBNEHUM B3aMMOOTHOLUEHUN, BO3HUKAaKOLWMX
MeXAay HUMM B paMKax I3feKTPOHHOro B3aMMoAdencTBus ¢ ucnonb3oBaHuem 3l nocpeacTtBom
Cuctembl (panee — [eATenbHOCTb), MPMHMMATbL K UcMoONIHEHUIO J]l, N3roToBMIeHHbIe NMPU MOMOLM
NPOrpaMMHO-TEXHMYECKMX CpeacTB M noanucaHHble 3l  npu  cobniogeHun  ycrnoBuM,
npenycMoTpeHHbIX CornaweHuem.

1.2. CTopOHbI cornawarTcs NPMHUMaTb K CBeAeHUIo n ucnonHeHuo 3, nognucaHHble I,
ycTaHoBrneHHble B MpunoxeHnun Ne 3 k NMpaBunam.

2. O6wme nonoxeHus

2.1. KnwueHT 3akntoyaet CornaweHne He nHaye Kak nyteM nNpMcoeguHeHUs K HeMy B LIeSIOM
B COOTBETCTBUMU CO cTaTben 428 MpaxaaHckoro kogekca Poccurickon ®egepauun.

2.2. ®opmanusoBaHHbIV Npouecc npucoeanHeHUA K CornawieHnio OCyLUeCTBIISeTCA NyTeMm
nognucaHus CrtopoHamu [loroBopa, HeoTbeMJieMOM YacTbi KoToporo sBnswTca [MpaBuna u
MpunoxeHUs K HUM.

2.3. CTOpOHblI MOHMMAKT TePMUHbI, NpUMeHsieMble B CornawieHuu, CTPporo B KOHTEKCTe
obuwero cmbicna CornaweHuss M B 3Ha4yeHuW, AaHHOM umMm B [oroBope, lMpaBunax n PernameHTe
YpaoctoBepsitoLwero LeHTpa.

2.4. CTOpPOHbI NMpuUHMMaKT, 4YTo CornaweHue Aetanu3npyeT MOJIOXKEHUSA OEACTBYHOLLEro
3aKkoHogaTenbcTBa Poccuiickon ®egepaumm no npumeHeHuto M.

2.5. CornaweHue perynupyetcid HoOpMamu MaTepuanbHOro npaea, onpegerieHHbIMUA B
FpaxpaHckoM kogekce Poccuinckon ®epgepauum n ®epgepanbHom 3akoHe Poccuickon ®egepauum ot
6 anpens 2011 r. Ne 63-®3 «O6 anekTpoHHOM NoanNUcu» (C USMEHEHUAMU U OONONTHEHUAAMN).

2.6. CTOpOHbI MPUMHUMAKT WUCMNONbL3OBaHME YCUNEHHOW HekBanuduumposaHHon 3,
MeTogoB wudpoBaHusa, cosgaHus Il m ayteHTMdMKaALMKN, YCTAHOBIEHHbIX YOOCTOBEPSIOWMUM
LeHTpOM.

2.7. CTopoHbI npuHumMatoT, 4yto AN B 3, cchopmupoBaHHas NMonb3oBaTenem ceptTudumkara,
AABNSeTCA paBHO3Ha4YHOM cob6CcTBeHHOPY4YHOM noanucu Monb3oBaTtens cepTudukaTa M OTTUCKY nevaTm
Npu BbINOJIHEHUM YCIIOBUN, onpeaeneHHbix CornaweHmem.

2.8. Wcnonb3oBaHMe B pamkax CornaweHusa 3, noanucaHHbix 31, He wu3MeHseT
coAepKaHUs yCTaHOBJIEHHbIX NpaB M ob6si3aHHOocTen CTOPOH, coaepKaHUA AOKYMEHTOB WU npaBun
3anofiHeHUA UX PeKBU3UTOB.

2.9. CTOpOHblI npusHawT, 4YTo nonydyeHue I, noanucaHHbix 31, B cooTBeTCTBUM C
ycnoBusasMmu CornaweHusi, ABNAeTCA HeoO6XOAUMMbIM M [OCTaTOYHbIM YCHOBUEM, MO3BONSAIOLWMUM
YCTaHOBUTb, YTO O[] NICXOAUT OT CTOPOHbLI €ro oTnpaBMBLUEN (ABTOPCTBO AOKYMEHTA).

2.10. Puck HenpaBomepHoro noanucaHus 3 3l HeceT CTopoHa, yNOITHOMOYEHHbLIM FIULIOM
koTopou siBnseTcA Nonb3oBatenb cepTudukara.

2.11. Ucnonb3oBaHue J[1 mexay CtTopoHamu npu ocylecTBneHUn [deATenbHOCTU He
OTMEHSIET UCNONb30BaHNE UHBLIX CNOCOOOB CBA3M AN 0OMeHa JOKYMEHTaMM N COOOLLEHUAMUN MeXAY
HUMM.



25

3. CepTtuchukatbl

3.1. CTOpOHblI 06A3ylOTCA MUCNONb30OBaTb, NpUHUMaTbL U npu3HaBaTb CepTudukKaTtbl,
n3gaHHble YOOCTOBepALWUM LEeHTPOM, B cocTtaBe M ¢opmaTte, onpeperneHHoM PernameHTom
YAOCTOBEPSIOLEro LeHTpa.

3.2. CTOpOHbI npuHMMalrT, 4YTo CepTudmkat npusHaeTca usgaHHbIM YOOCTOBEPSIOLUM
LEeHTPOM, ecnu noarTBepxaeHa noanuHHocTtb Al m3patena Ceptudmkata ¢ mMcnonb3oBaHUEM
CpepncTtBa 3l n kopHeBoro Ceptucmkarta YaoctoBepsrowero LeHTpa.

3.3. CTOpOHbLI NPUHUMAIOT, YTO AEHTU(UKALMOHHbIE faHHble, 3aHeCeHHble B nose Subject
Name Ceptudwmkara OAHO3Ha4YHO naeHtucdmuupyrotr  lNMonb3oBatens cepTucumkara 7]
COOTBETCTBYIOWMA KoY npoBepkn 31 M  COOTBETCTBYWT UAEGHTUPUKALUMOHHLIM AAHHbIM
Monb3oBatena cepTucmkara, 3aperMCTpMpoBaHHbIM B peecTpe YO0CTOBEepPAKLWero LeHTpa.

3.4. CTOpOHbLI NPUHMMAIOT, 4YTO ANA onpepeneHusi gencTBuTenbHoctu CepTudmkara
ucnonb3dyetca CnMCOK aHHYNUPOBaHHbIX cepTUPMKATOB, wu3faBaeMblin U  NybnuKyemMbIn
YaocTtoBepAlOWMM LIEHTPOM B MNopsifke M C NepuoauYHOCTbIO, onpepeneHHon PernameHTom
YAOCTOBEPSIOLLEro LeHTpa.

3.5. B kayecTBe MmecTa ny6nuvkauum aktyansHoro Cnmcka aHHynMpoBaHHbIX cepTudmnKkaToB
npuUHUMaeTcs agpec uHdOPMaLMOHHOro pecypca, onpegesneHHbin B none CRL Distribution Point
CepTudwmkara.

3.6. Cpok peunctBua Ceptucdukara Nonb3oBartens ceptucumkarta cocraenset 1 (OguH) rog
MUHyc 1 (0AWH) KaneHAapPHbIN AeHb C MOMEHTa ero co3gaHus.

4. CpencTBO 3NEeKTPOHHOW noanucu

4.1. CTopoHbl npuHMMalOT B kKavyectBe CpeactBa 3l nporpammHoe cpeacTBO
kpuntorpacdmyeckon 3awmtbl MHPopmauum — «Kpuntollpo CSP» (manee — KpuntonpoBawnaep) ons
BbINOJIHEHUA crieAyoWnX (pyHKLUNA:

— co3paHuna Al B 3[ c ncnonb3oBaHuem knroya 3,

—  MNOATBEepPXAEHUS C Ucnonb3oBaHUeM Knroyva nposepku Al noanuHHocTm 3 B 3,

— co3paHuAa KpunTtokniouen.

4.2. CTOpPOHbI MPUHMMAKT, YTO ITaNOHHbLIN obpasey KpunTonpoBamgepa HaxoguTcs y
npousBoauTens pgaHHoro cpeactea — 000 «KPUMTO-MPO».

4.3. CTopoHbl 06s3yl0TCA MUcnonb3oBaTb KpuntonpoBangep, MoOsyYeHHbIN nerasbHbIM
nytem ot BbaHka B coctaBe YCTaHOBOYHOro KOMMeKTa.

4.4. CTopoHbl 006a3ylOTCA uUcnonb3oBaTb KpuntonpoBangep B COOTBETCTBMU C
TpeboBaHMsiMM 3aKkoHoAaTenbcTBa Poccuinckon depepaumm n akcninyaTaumoHHON AOKYyMEHTaumen Ha
Cuctemy.

4.5. CTOpPOHbI 06A3YIOTCSH COXPAaHATb B TallHe CO3AaHHble U/Mnu nonyvyeHHble knoun M.

5. YcnoBusi paBHO3Ha4YHOCTU 3NIEKTPOHHON NOANUCU COGCTBEHHOPYYHOMN

5.1. CtopoHbl npuHumarT, 4yto I B 3, BO3HMKWEM B npouecce [deATerbHOCTH,
paBHO3Ha4yHa coOGCTBeHHOpy4Hou nopanucu Bnagenbua cepTudmkata npu OQHOBPEMEHHOM
cobnoaeHun cneayoLWwmx yCrnoBun:

5.1.1. KopHeBon CepTucpmkar YaocrtoBepsilOWEro LeHTpa SABNAETCA [OBEpPEeHHbIM
(Nnp1M3HaeTcs NOANUHHLIM KaXAbIM YYaCTHUKOM 3J1IEKTPOHHOIo B3aMOAENCTBUA) U AEUNCTBYIOLWUM, T.€.
CpOK AencTBUA AaHHoro Ceptucdmukata HaCTynun M He OKOHYEH Ha MOMEHT nognucaHusa 3 (nons
Validity).

5.1.2. Ceptudukar, otHocawmmca k A B I, usnaH YaoctoBepsAoOLWUM LIEHTPOM.

5.1.3. Monb3oBaTtenb ceptudmukata maeHTUGUUMPOBAH NO copepXMmMomy nonsa Subject
Name Ceptudumkara.

5.1.4. CepunHbin Homep CepTudukara (none Certificate Serial Number), oTHocsAwwerocs k 3N
B 91, He coaepXMUTCA B akTyarbHOM Cnucke aHHyNnUpPoBaHHbIX cepTUdUKATOB Ha MOMEHT NoANMcaHusA
aaHHoro 3.
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5.1.5. Cpok pgeunctBua Ceptudukara, otHocsiwerocs k I B [}, HacTynun 1 He OKOHYEH Ha
MoMeHT nognucanua 3 (nonsa Validity).

5.1.6. 3l mcnonb3yeTcsi B COOTBETCTBUM CO CBEeAEHUAMM, yKa3aHHbiMM B CepTudukare
(nonsa Key Usage u Extended Key Usage).

5.1.7. MonoxuTenbHbIA pe3ynbTaT NPOBEPKM C ucnonb3oBaHuem KpuntonpoBampgepa Ha
npeaMeT OTCYTCTBMA UCKaXXeHUN B nognucaHHoOM gaHHoun 3l 3.

6. Obs3aHHOCTM YOOCTOBEPAOLEro LeHTpa
6.1. B TeueHme 3 (Tpex) paboumx AHen ¢ MoMeHTa nognucaHma CtopoHamu [oroBopa
YpoctoBepsoWwMin LEeHTPp o06sA3yeTcss npegocTtaBuTb KnueHTy wunu ero npeacraBuTento no
DoBepeHHocTu (MpunoxeHue Ne5 k HacToAwmm MNpaBunam) nyTem oTNPaBKU NOYTOW MO aKTy NPUEMKU
BbINONHEeHHbIX paboTt (MpunoxeHne Ne6 k Hactosiwmm [paBunam) YCTaHOBOYHLIN KOMMIIEKT,
copepKalmm:
- AUCTPUBYTUB KITMEHTCKOM YacTu NporpaMmmMHoro obecnevyeHusi CUCTeMbl AUCTAaHLUNOHHOIO
6aHKOBCKOro o6cnyxvBaHus;
- KpuntTonpodunb:
- cneunanu3MpoBaHHbIl CbeMHbIM HocuTenb MWHdopmauun (USB-kntod), copepkawmmn
TexHonornyeckme Knrouu:
- nHcphopMmaUMOHHbIe MaTepuanbl Ha Cuctemy n KpuntonpoBangep;
- akT  npu3HaHua  TexHonorn4yeckoro Knwouya  npoBepku an, noAnUCcaHHbIN
yNoJsIHOMO4YeHHbIMU Nnuuamu BaHka Ha 1 (OgHom) nucTe B 2 (OByx) ak3emnnapax (MpunoxeHune
7 Kk HacTtosiwmm MNMpaBunam).

Mo anekTpoHHoOM nouTte Monb3oBaTento cepTudurKarTa HanpaBnAeTCA NUCbMO, coaepKalee NMUH-Kopa
Ana goctyna K cneuvanm3MpoBaHHOMY CbeMHOMY HocuTtento uHpopmaumm (USB-knrou).

6.2. B TeuyeHue 2 (OByx) pabo4ynx gHen c MOMeHTa nony4vyeHusi ot KnueHta B aneKTpoHHOM
¢opme 3anpoca Ha co3gaHue Ceptudmkata, cooTBeTcTBYOWero Pabounm Knrouyam, npu ycnosumu
nony4yeHusi No noytre nNu6o nocpeacTBoM ¢hakCMMUNBHOW CBA3U MPU HaNM4YMKU 3aKITHOYEHHOro C
BaHkom cornaweHusi 0 NpU3HaHUM [JOKYMEHTOB, NepeAaHHbIX NocpeacTBOM hakCUMUITBbHOW CBA3K,A0
McTeYeHUs AaHHOro cpoKa noanucaHHbix KnmeHTom cneayrowmx JOKYMEHTOB:

—  AxT npusHaHua TexHonorn4yecknx Knroven B 1 (OgHom) ak3emnnsipe (MpunoxeHune 7A k

HacToswwmm MpaBunam);

—  AxT npu3HaHua Pabouunx Knroyen B 2 (OByx) aksemnnsipax (MpunoxeHue 76 K HAaCTOALWUM

MpaBunam),
npepocTtaButb KnueHty nocpeactBom Cucrtemsbl Ceptudumkar, cootBetcTeytowmn Pa6ounm Knrovam,
M oTnpaBuTb B agpec KnueHTta noanmcaHHbIN €O CBOEN CTOPOHLI 1 (OauH) ak3eMnnisip akTa NpU3HaHWA
Pa6ouux Knoyen, nM60 MOTUBMPOBaHHbLIN OTKas.

6.3. YpocToBepsiowWUA LEHTP o006s3yeTcA npoBoAuTb ob6cnyxuBaHue CepTudukatoB
KnueHTa B cooTBeTCTBUM C NonoxeHusimm PernameHTa ynocroBepsiloLero LueHTpa.

6.4. YpocToBepsAlOWMNMA LEHTP o006sA3yeTcssi He  OCYLWecCTBMNsATbL pe3epBUpPOBaHue,
apxuBupoBaHue u/unu genoHMpoBaHMe co3aaHHbIX um ansa Knuenta Knrouen 3I1.

6.5. YpocToBepsiowWUnA LEeHTp 06s3yeTcA obecneuymBaTb KOH(hMAEHLMaANbLHOCTb KIOYen
3l, cooTBeTCcTBYOLWMX KOPHEBOMY CepTuchmkaty YAocToBepAOLWEero LeHTpa.

6.6. B cnyyae BO3HMKHOBeHUsi yrpo3bl komnpometauun Kpuntokniouden bBaHka, BaHk
HemMeANeHHO NpuocTaHaBNMBaeT ucnonb3oBaHne Cucrembl U MHdopmupyet 06 aTom KnueHtos. B
nUcbMe AOMMKHO coAepXaTbCA pacnopsikeHne O NpuocTaHOBIEHUM pAanbHenwen ob6pabotkn I oo
yCTpaHeHUsi NPUYMH crnyyuBLuerocs u/unu samenbl Kpuntoknioyen baHka.

7. O6s3aHHOoCcTM KnneHTa
7.1. KnueHt, a wnmeHHo [lonb3oBaTtenb ceptTudukata, 006A3YOTCA O3HAKOMUTBLCA C
nonoxeHnamn PernameHta ypocrtoBepsiowero LUeHTpa, CornaweHus M 3KcniyaTauMOHHOM
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OOKyMeHTauumen Ha Cuctemy, a Takke He pexe 1 (OgHoro) pasa B kBapTan ob6pawaTtbcs no URL-agpecy:
www.toyota-bank.ru, 3a cBegeHUAMMN 06 N3IMEHEeHUsIX U/ JONONHEHNAX K AaHHbIM JOKYMEHTaM.

7.2. B TteuyeHue 1 (OgHoOro) padouero AHA ¢ MOMEHTA NOJTyYEeHUA NO noyte YCTaHOBOYHOIro
KOMMJieKTa oT YaoctoBepsoLero ueHTpa KnueHT ob6sasyercs:

—  OCyWwecTBUTb NpuemMm YCTaHOBOYHOIO KOMMJIEKTa U CONYTCTBYHOLUX MaTepuanoB nyTem

noanucaHusi akTa NPMEMKN BbINONIHEHHbIX paboT, NTn6o HanpaBUTb MOTUBMPOBaHHbIN OTKa3;

—  OoCcywecTBUTb CBepKy MHopmauuu, npuBeaeHHon B Ceptucumkarte, COOTBETCTBYHOLEM

TexHonornyeckum Knroyam, ¢ nHcpopmaumen, npuBegeHHon B nognucaHHom BaHkom akte

npusHaHma TexHonornveckux Knrouyen, noanucatb AaHHbIA aKT CO CBOEW CTOPOHbI M

otnpasutb noyton 1 (OauH) ak3emnnsap B agpec BaHka;

—  OCYyLWeCTBUTb CMeHy MNWH-KoAa AnA [OCTyna K cneuuanM3MpoBaHHOMY CbeMHOMY

HocuTento nHdgopmauum (USB-knouy);

— camocTosiTeNnbHO nNpousBecTn co3paHuve Pabounx Knwuyen, chopmumpoBaTth 3anpoc Ha

co3pgaHue Ceptucmkara B COOTBETCTBMU C TPEOOBAHMAMM MOJSTYYEHHOM 3KCnJlyaTauMOHHOM

[OKyMeHTauuu n otnpaBuTb 3anpoc B baHk nocpeacTBom Cucremsl;

— camocTofiTenbHO chopMmupoBaTh 1M nognucatb B 2 ([1Byx) ak3emnnsipax akT npu3HaHusA

Pa6ounx Knroyen n otnpaBuTh NoYTOM 06a 3K3eMnnspa AaHHOro akta B agpec baHka.

7.2.1. NMNocne nognucanuunsa baHkom u KnmeHTtom AkTa npusHaHma Pabounx Kntouen KnuenT

06s3yeTcA He ucnonb3oBaTb Ans pab6orbl ¢ Cuctemon TexHonorun4veckue Knroun. [Ana pabotbl B
Cucteme B cooTBeTCTBUM C ycrnoBusimm [loroBopa, B TOM Yucne gns cosgaHus u nepegayun 30, Knuenr
06s13aH ncnosib3oBaTb UCKUYUTENLHO Paboune Knoun.

7.3. KnueHT o00653yeTcs CBOEBpPeMEHHO MpeaocTaBUTb MOJMHYID U OOCTOBEpPHYHo
nHdopmauuto, Heobxogumyro ana cosgaHus CeptTucumkaToB.

7.4. KnueHT o006sa3yeTcAa obecne4yntb HeobxoaumMblie YCNoBUsi AnNs  NpUMeHeHUs

CepTudmkatoB UM wucnonb3oBaHua KpuntonpoBaingepoB B COOTBeTCTBUM C TpeboBaHUAMM
3akoHogaTenbcTBa Poccuiickon ®Pepepauumn u akcnnyaTtauMoHHOW AOKYMEHTaLuu Ha Cuctemy.

7.5. MNpwu komnpomeTauum Kntoua 3N nnu6o ICI KnmeHT 06583yeTcA HemeaneHHO yBeAOMUTb
06 3atom BaHk, no3BoHMB no TenedoHy +7 (495)644-10-70 ¢ ncnonb3oBaHuem KopgoBoro cnosa,
coobLWMUTbL BpeMs U UHble 3anpawmBaemMble baHkoM cBegeHUs 0 KOMNpoMeTauun u caenaTtb 3anpoc
Ha npuocTtaHoBneHue aencteusa Ceptudmkara. KnueHt o6s3aH caenaTb 3anpoc Ha aHHYNUpoBaHue
Ceptndmkata He nospHee 3 (Tpex) AHeMn € MOMeHTa cooOuweHuMa no TenedgoHy o dakTe
KOMMpomeTaLuum B COOTBeTCTBUM ¢ N. 7.9 CornaweHus.

7.6. B cnyyae Heob6xoguMOCTU npuocTaHoBneHuss pgenctBusa Ceptucdumkara (3a
UCKITIOYeHueM crnyyasa komnpomeTtauum Knroua 3M) KnueHT gomkeH B TedyeHune 1 (OgHoro) paboyero
AHA C MOMEHTa BO3HUKHOBEHMWA [aHHOW HeobXoAMMOCTM HanpaBuTb B bBaHk 3asaBKy Ha
npuocTtaHoBneHue gencteus CeptudukaTta no 3aNeKTPOHHOM NoYTe C yKka3aHHoro B [loroBope aapeca
unu no tenedoHy +7 (495) 644-10-70 ¢ ncnonb3oBaHnem Kogosoro crnosa.

7.7. B cnyyae Heob6xogumocTu BO306HOBNeHMA gencteusa Ceptudumkata KnueHT gomkeH
HanpaBuTb B BaHk 3asiBKy Ha Bo3oOHoBneHue penctBusi Ceptudmkata no 3INEKTPOHHOW nNouyTe
settlements@toyota-fs.com ¢ agpeca, ykasaHHoro B [MpunoxeHun Ne 1 k NMpasunam unu no tenedoHy
+7 (495) 644-10-70 ¢ ucnonb3oBaHuem KogoBoro cnosa.

7.8. Mpu ocywecTBneHMn onepaumm nNo MNPUOCTAHOBNIEHMIO W/ NN BO30OOHOBNEHUIO
penctBus Ceptudmkara, baHk BnpaBe npoBecTU AONONHUTENbHbIE AENCTBUA ANA UAeHTUMKaunm
KnueHTa (06paTHbIN 3BOHOK No TenedoHy, ykazaHHoMy B lMpunoxeHun Ne 1 k MNpaBunam), a KnueHr
ob6si3aH npegocTaBUTL Heobxoaumyr MHpopMauuro no TpeboBaHuK coTpyaHuka BaHka (Homep
DoroBopa, konuyectBo [lonb3oBatenen ceptudukatoB, Kogosoe cnoso u T.n.). B cnyvae
npenocTaBrieHUA HeJocToBepHOM MHopMauum BaHk cTtaBUT B M3BeCTHOCTL pykoBoauTtens KnueHta
M NO cOrfacoBaHMIO C HMM pellaeT BOMPOC O NMPUOCTaHOBMNEHMU U/MNN BO3OOHOBNEHUN AEACTBUSA
CepTtudwmkara.

79. B cnyyae HeoGxoaMmMocTu aHHynupoBaHus CepTudmkata KnumeHT ponxeH
ccopmupoBatb (B ABYX 3K3eMnnsApax) 3asiBieHMe o6 aHHynupoBaHuu Ceptucmkata cornacHo
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MpunoxeHuto Ne8 k lNpaBunam, 3aBepuTb e€ro COGCTBEHHOPYYHOM MNOAMUCLIO U HanNpaBUTb €ro
nocpeacTBOM 3aka3HOW nouyTbl B BaHk Bmecte co cneuManuM3vpoBaHHbIM CbEMHbIM HOCUTENem
mHdopmaumun (USB-knroyom) (B cnyydae ero Hanuuus). Ecnu cneunanusmpoBaHHbIA CbEMHbIN
Hocutenb MHdopmauuu (USB-knio4y) yTpaveH, To KnueHT pgenaeT COOTBETCTBYHOLYH OTMETKY B
3asaBreHnnM o6 aHHynupoBaHuu CepTudmkata ¢ ykasaHMeM NPUUYMH HenpenocTaBreHUA AaHHOro
HOCUTens.

7.10. KnueHT 06s13yeTcA cobnioaaTb NOpsAAoOK, NpaBuiia U orpaHM4eHUs Ha UCNosfib3oBaHue
CeptudmkaroB, KpuntonpoBanaepoB 1 KIIMEHTCKOro NporpaMmMHoro obecnevyeHusi Cucremoil.

7.11. KnueHT 06sa3yeTcAa o6ecneunTtb KOHPMASHLNANBHOCTbL CO3AaHHbIX UM Kntoyen Al.

7.12. KnueHT 06513yeTcs He ucnonb3oBaTtb knto4y 31 npu Hanu4Mm ocHoBaHUM nNonaratb, YTO
KOHMAEHLNANbHOCTb AAaHHOIO KINoYya HapyLlueHa.

7.13. KnueHT o06sA3yeTcA NpM BO3HUKHOBEHWM CMOPOB, CBA3aHHbIX C MPUHATMEM WU
HenpuHATUEM u/MnNnM ¢ UcnonHeHnem unu HeucnonHeHumem 3 c¢ 3I, BCIl, cobnogaTb NopsAAOK
pa3peLueHns CnopoB, NpeaycMOTpeHHbIn CornaweHuemMm.

7.14. B cny4yae pacTtopxeHusa [oroBopa, U Kak crneacrtBue orcoeguHeHus ot [paeun,
KnueHT 06si3yeTcA 3a cBOM cuyeT BepHyTb B BaHk cneumannsnpoBaHHbI CbeMHbIN HOCUTENb
nHopmauun (USB-kno4y) n Bce nonyyeHHble matepuanbl B TevyeHue 5 (MATn) paboumx gHewn ¢
MOMeHTa pacTopxxeHus [JoroBopa.

8. Ob6ecnevyeHne 6e3onacHocTM Npoueaypbl O6GMeHa 3N1IeKTPOHHbLIMU AOKYMeHTamMm1

8.1. besonacHocTb o6meHa 31 pocTvraeTcAa 3a CcuYeT TMpPUMEHeHUs cpeacTBa
KpunTtorpaduyeckon 3awmtbl tHbopmauum (Kpuntonposanaepa) CryptoPro CSP Bepcum 3.6 (HaumHas
¢ 31.12.2018 CryptoPro CSP Bepcuum 4.0) (pa3paboraH OO0 «Kpunto-Ipo»).

8.2. Ha ocHoBaHuMM pononHUTENbHbIX cornaweHMn wmexay CTopoHamMuM BO3MOXHO
npumeHeHue apyrmx Kpuntonposanaepos.

8.3. CTopoHbLI 006s3yl0TCA ObecneuynTb KOMMJIEKC OPraHU3aLMOHHO-TEXHUYECKUX Mep,
HanpaBlieHHbIX Ha BbINOMIHEHUE cneayoLWmnX TpeboBaHUn 6e30NacHOCTH:

—  WUCKIIO4YUTb BO3MOXHOCTb NPOBeAeHWS HeCaHKLUMOHUPOBaHHbIX BaHKOM M3MeHeHun B

nporpamMMHbIX cpeAcTBax, npegocTaBnAeMbix BaHkom KnueHTy;

—  WUCKIIOYUTb NOSIBIIEHUA Ha aBTOMaTU3MPOBaHHbIX paboynx mecrtax, npegHasHa4YeHHbIX

Ansa paboTbl B Cucteme, BUPYCOB M APYrMX NporpamMmm AecTPYKTMBHOIO AeMCTBUs, KOTopble

MOTyT pa3pywuTb unu MmogucduumpoBatb NporpaMMHoe obecnevyeHne, CKOMNpoMmeTMpoBaThb

Kpuntokniouun NMonb3oBatens cepTtucumkara;

— pasrpaHuuuTb npaBa [Monb3oBatenen cepTuMKaTOB Ha BbINOJIHEHUE onepauun:

co3pgaHua 3, nognucu 31, otnpaBkn 3, paboTkl ¢ KpuntonpoBangepowm;

—  WCKNMW4YuUTb KomnpomeTtauuw Kpuntoknmwouen B npouecce UX  NOJyYeHwus,

TPaHCNOPTUMPOBKM, IKCNIlyaTauum U XpaHeHUst;

— obecneynTb KOHTPOJNb COONMIOAEHUA YCTaHOBINEHHbIX TPe6OBaHMN 6e30MacHOCTHU.

9. PernameHT Ucnonb30BaHWA cneLuanu3npoBaHHbIX CbeMHbIX HocuTenen nHcpopmauyum (USB-
Knroyen)

9.1. [HOocTtyn K cneuvanu3MpoBaHHbIM CbeMHbIM HocuTensam uHcdopmauumn (USB-knrovyam)
AOJDKEH TNpefoCTaBnNATbCA B COOTBETCTBMM C  YCTaHOBNEHHbIM cnuckom [lonb3oBaTtenen
ceptudmkaTtoB. [JOCTyNn HEYyNONMHOMOYEHHbIX NUL, K Crneuuanu3npoBaHHbIM CbEMHbIM HOCUTENSM
vHdopmauum (USB-knrovyam) formKeH ObITb UCKITHOUEH.

9.2. Ona wucknroyeHUst GECKOHTPONBLHOrO AOCTyNa K chneuvanuM3MpoBaHHbIM CbEMHbIM
HocuTtensim uHdpopmauun (USB-knroyam), a Takke WX HenpeaHaMEpPEeHHOro YHUYTOXEeHUsi
nonb3oBaTefnlb 065i3aH B TeuyeHMe pabouyero AHA, BHe BpeMeHU ucnonb3oBaHus Kpuntokniouen, a
TaKkke MO OKOHYaHMM paboyero OHA NoOMellaTb CMEeUuanu3MpoBaHHbI CbEMHbIA HOCUTENb
mHdopmauumn (USB-knroy) B xpaHunuile.
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9.3. [Ona xpaHeHus cneuuManu3npoBaHHbIX CbEMHbIX Hocutenen uHdopmaummn (USB-
KNoYven) AOMKHbI UCNONb30BaTbCA HaAeXHbIe MeTannyeckmue XpaHunuiua.

9.4. TMpu TpaHCNOPTMPOBKE ChNeuuanuM3MpoBaHHbIX CbEMHbIX HocuTenen uHdopmalmm
(USB-knto4ven) [OMKHbI coGnoAaTbCA YCIOBUA, obGecneuvBawolime UX 3aWmTy OT (PU3NYEeCKUX
noBpexaeHun n/unu BHeLWHNX BO30EeNCTBUMN.

9.5. MWcnonb3oBaHue cneunanu3MpoBaHHOrO CbLEMHOro Hocutens wuHdpopmauun (USB-
KIn4Ya) [OO/MKHO OCYLEeCTBNATLCA B COOTBETCTBUM C TpeboBaHUsIMM  3KcnnyaTauMOHHOM
AOKyMeHTauumen Ha Cuctemy.

9.6. MMpu obGpalweHnn co cneumanmM3MpoBaHHbLIMU CbEMHbLIMU HOCUTENAMU UHcopMaLmm
(USB-kno4yamMmu) He gOMNyCKaeTCcA:

—  CHMMaTb Konuu ¢ uHdopmMaLmm, XxpaHsLWencs Ha HocuTene;

—  3HaKOMMTb C cofepXaHMeM HocuTens nul, K HeMy He AONYLEHHbIX;

— BbIBOAUTb MWHGOpPMaLUIO, XpaHALYOCA Ha HocuTene, Ha pagucnnen (MoHuUTOP)

3J1IeKTPOHHO-BbIYUCIIUTENIBHOW MaLUUHbI U/UN NPUHTEP;

—  yCTaHaBNnuMBaTb HOCUTEJb B CYUTbIBaIOLEEe YCTPOUCTBO aBTOMaTU3MpPOBaHHbIX pabo4nx

MecT nonb3oBaTener, nporpaMMHbie CcpeaAcTBa  KOTOPbIX  (PYHKUMOHMPYOT B

HenpeaycMOTPEHHOM pexumMe, a TakKkKe Ha aBTOMaTM3UPOBaHHble paboyne MecTa

HenpeagHa3HaYeHHbIe sl OCYLIEeCTBIIEHUA 3NIeKTPOHHOro B3ammoagencTeus ¢ baHkow;

—  3anucbiBaTb Ha HOCUTENU NOCTOPOHHIOK MHdOpPMaLuIo;

— nepepaBaTb HOCUTElb TPETbUM NUUaMm.

10.MpaBa n oTBeTCTBEHHOCTb CTOPOH
10.1. NpaBa u oTBeTcTBeHHOCTbL CTOpoH onpepenstoTca [JoroBopom, [MpaBunamu wu
PernameHTOM yAOCTOBEpPAIOLLErO LIEHTPa.

11. PaspelueHue crnopos

11.1. Bce cnopbl, pasHornacus, TpeboBaHusi, BO3HUKalowWwme U3 gaHHoro CornawieHus unum
Kacalwolwmecss ero HapylweHusi, nogrnexaTr paspelleHM0 B paMKax CorflacutesiscHom KOMMUCCUM,
HasHayaeMon YOOCTOBepsilOWMM LIeHTPOM WU [AeUCTBYKLWEN B COOTBETCTBUM C MOPSOKOM,
onpegerieHHbIM HaCTOALMM pa3aeriom.

11.2. CTopoHbl 006f3yl0TCA cnoco6cTBoBaTbL paboTe cornacuTeslbHOM KOMWUCCUM U He
AonyckKaTb OTKa3a OT npefocTaBieHUsi HEO6XOAUMbIX AOKYMEHTOB.

11.3. CTOpOHblI 00653ylHOTCS NpPefoCTaBUTb COrNacuTeslbHOM KOMMCCUM BO3MOXHOCTb
O3HAaKOMJIEHMA C YCJIOBMSIMU U MOPSAAKOM paboTbl CBOMX MPOrpaMMHbIX U TEXHUYECKUX CpPencTB,
ucnonb3yeMbiX Afnsi oOMeHa 3NMeKTPOHHbLIMU AOKYMEHTaMU.

11.4. [OOKYyMEHT CUYMTaeTCA MOAJSIMHHbIM, €CNIU OH OblN C OAHOM CTOPOHbI HaAanexawum
obpa3om ochopmneH, nognucax, 3awmngpoBaH U 0OTOCNaH BMecTe C MHCTPYKLMe Ha UCNOJTHEHUe, a C
ApYyrom — nonyyeH, pacwugpoBaH, NPOBepeH B COOTBETCTBUMU C ycnoBussiMu CornaweHust n NpUHAT K
UCNOJTHEHUIO.

11.5. Yka3aHHble yCNnOBMUSA He OyAayT cuMTaTbCA COOIOAEHHbIMU, €CNIM Ha MOMEHT npuema
BaHkom Ha ucnonHeHue 3 c 3l B BaHk nmeeTcs usBeLleHne ot KnueHra o:

—  KomnpomeTauum knroyen Il Ha cTtopoHe KnueHTa;

—  HeWCnpaBHOCTM  KJIMEHTCKOro nporpaMMHoro obecnevyeHna Cuctembl wu/vunu

KpuntonpoBangepa Ha ctopoHe KnueHra.

11.6. Yka3aHHble yCNOBMUSA He OyAayT cuMTaTbCA COOMIOAEHHbIMU, €ClIM Ha MOMEHT npuema
Knuentom Ha ucnonHexnue 3 c 3 y KnueHta nmeetca usseweHne ot baHka o:

— koMmnpometaumu knw4va I, cooTBeTcTBYyHWOLWEro KopHeBoMy Ceptudukary

YpocToBepsowero LeHTpa;

—  HeucnpaBHOCTMU cepBepHOro nporpamMmHoOro obGecneyeHusn Cucrembl,

KpuntonpoBangepa n/unu UT-nHcppacTpyKkTypbl Ha CTOpOHe BaHka.
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11.7. Mpoueaypa npoBepku Al B [ 3akntoyaeTca B NpoBepKe ycrnosum paBHo3Ha4yHocTu 3l
COBGCTBEHHOPYYHOMW.

11.8. MonoxutenbHbIW pe3ynbTat npoBepku 3l ypocToBepsieT NOANMHHOCTbL BCeX
pekBu3nTOB B O[] n ero aBTopcTBO.

11.9. PesynbTtatbl npoBepkun BaHkom nognuHHocTtu 3l hbuKCcupyroTCA B CUCTEMHbLIX NOMAX
3 B Cucteme.

11.10.B cnyyvae, ecnu ogHa n3 CtopoH ocnapuBaeT noanuHHoctb 1 ¢ 31, npumeHseTcsA
cneaylolwas npoueaypa:

— 40 Havyana gaHHou npoueaypbl MHuuumpylowen CTopoHe Heobxoaumo ybeauTbes B

LeyIOCTHOCTU €ee amnnapaTHbIX CpeAcTB, B TOM Yucne crneunanu3MpoBaHHOrO CbeMHOro

HocuTensi uHcpopmauum (USB-kntoya), n ycTaHOBMNEHHbIX Ha HUX NMPOrpaMMHbLIX CpeacTB, B

Tom uyncne KpuntonpoBanaepa, a Takke OTCYyTCTBMM HECaAHKLMOHUPOBAHHbLIX AENCTBUM CO

CTOPOHbI CBOEro nepcoHana u/unum TpeTbUX Nul, B TOM 4Yucrie AeACTBMW BPeOOHOCHbIX

nporpamMmm (KOMNbIOTEpPHbIE BUPYCbI, YepPBU, TPOSHbI U Np.). B cnyyae o6HapyXeHus faHHbIX

¢pakTOB HECaHKLUMOHMPOBAHHOIO AOCTyna 3asiBrieHMst 006 ocnapMBaHUM CTOPOHOM-

OTBETYMKOM He NPUHUMAIOTCS;

— npu ocnapuBaHum KnueHtom nognuHHoctn 31 ¢ 3, BaHK npoBepseT perncrpauyuio

pgaHHoro 31 B cucteMHbix nonsix 3 B Cucreme, a Takke pe3ynbTaT MNPOBEpPKU

poctoBepHocTu Al co cTopoHbl KnueHTa, KoTopbiMu nognucaH gaHHbin 3. B cnyyae, ecnu
yKazaHHass MNpoBepKa pAaeT NosioXuTelnbHble pe3ynbTaTbl, YKasaHHbin 3] cuuTaeTtcs

HanpaBlieHHbIM BaHKOM Ha ucnonHeHue Hagnexawum o6pasowm;

— Cuctema aBTOMatuyecku wuHdopmupyetr KnmeHta 0060 Bcex crny4vasax, Korga npwm

nepegave B baHk 31 Ha ucnonHeHme, A co ctopoHbl KnueHta Ha B[} BocnpuHUMaeTCA

Cucrtemom Kak HeKoppekTHasi, nub6o korga O3 c¢ Il He noppaeTcA pacwncppoBaHUIO

Cucrtemomn B ycTaHOBIeHHOM nopsigke. Mo nonyyeHnn gaHHon nHcgpopmauum KnneHT gomxeH

NpoBepUTbL MPaBUNBLHOCTbL NMPUMEHEHUs UM npoueaypbl noanucaHua 3, nocne 4ero

He3aMmeAnuTenbHO cBsA3aTbCcA ¢ BaHkoOM Ons BbiIssiCHEHUA NpuuYMH cb6osi B npoueaype

noanucaHua 3. KnueHT noBTOpHO noanucbiBaeT 3, 1 NOBTOPHO nepeaaet ero B baHk Ha

ucnonHeHue. Ecnu nostopHas 3I Takke npusHaeTca BaHkom HegencTBUTENbLHON, NMGO ecnu

NOBTOPHO HanpaBneHHbIN 3] ¢ Al no-npexHemy He noapaeTcs pacwucdpoBaHuto, KnueHtom

Npou3BOAUTCS NPOBepKa COXPAaHHOCTU KITMEHTCKOro nporpaMmmHoro obecnevyeHus Cucrtemsl,

KpuntonpoBamaepa 1M cneuManu3npoBaHHOro CbEMHOro Hocutensa uHdopmauum (USB-

Knroya).

11.11.B cny4Yae HeBO3MOXHOCTWU pa3pelleHus pasHornacuu B pamkax CornacurenbHOW
KOMUCCUM, CMOPbI pa3pelwaloTca B ApouTtpaxxHom cyae ropoga MockBbl B nopsiake, yCTaHOBIIEHHOM
AEUCTBYHOLUM 3aKoHopaTenbCcTBOM Poccuinckon ®Pepepaumm, ¢ obsizatenbHbIM COOGMOAEHUEM
pocyaebHoro npeTeH3MOHHOro nopsigka.

11.12.NMpeTeH3ua ocopmnsieTcsa B NTMCbMEHHOM BUAe U HanpaBnseTcs 3aka3HbIM MUCbMOM C
yBeAoMIIeHMeM, C NpunoXxeHnemMm Konum AOKYMEHTOB, NOATBepXAaalwLWwmx o60cHoOBaHWe 3asBNeHHOM
npeTeH3un.

11.13.Cpok oTBeTa Ha npeTeH3ur yctaHaBnuBaeTcs B 30 (TpuauaTb) pabouux AHen c
MOMEHTa ee MoJy4YeHus.

MpunoxeHue Ne 5

NOBEPEHHOCTb
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(nonHoe HanmeHoBaHue KnneHTta) B nuue

, AeNCTBYOLWNIA HA OCHOBaHU

n MNMonb3oBatenun CeptndurkaTos

hoON =

HacTosLLen OOBEPEHHOCTbIO YNMOJTHOMOYNMBAKOT

(gomkHocTb U PO )

AOKYMEHT, YAOCTOBEPSIOLLNIA JINYHOCT,

Ha nony4eHue B cootBeTCcTBUM C [loroBopom N 06 MCNonb30BaHUN ANEKTPOHHbIX
OOKYMEHTOB OT « » 20 r. KomnnektoB TexHonormnyecknx Knoyen
Monb3oBatenen CUCTEMBI.

Moanucob (nodnucek) (®PUNO) yOOCTOBEPSIEM.

HacTtoswasa [JoBepeHHOCTb BblaaHa 20 r. U OENCTBUTENbHA B TEYEHME « »
KaneHgapHbIX AHEN C OaTbl Bblgayu.

Monb3oBaTtenun CeptndmkatoB Mognucu
1.
2.
3.
4.
KnueHt
(®PUNO, gomKHOCTL) (mnognuce)
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MpunoxeHue Ne 6
AKT

npneMKun BbINOJIHEHHbIX pa60T

r. « » 20_r.
HacToswmm AKTOM Npu3HaeTcs, 4To (oanee - KnueHrT), B nuue
(HaumeHosaHue opeaHu3ayu)
, 3aHUMaloLLEero
JOIMKHOCTb /ODSGCTRYIOLLIEero Ha OCHOBaHUKU

Ycrasa \ [loBepeHHOCTU (OTMETUTb HYXKHOE)

\/ (pexsu3umbI dosepeHHocmu)

(manee - baHk), B nuLie YNOTHOMOYEHHbIX 1L, C APYré OpOHbI, MMeHyeMble B AanbHenwem
«CTOPOHbI», MPULLINN K COrMaLlEHWIo, YTO:

c oaHon ctopoHbl U AO «ToroTa baHk

baHk nogroToBun n nepegan, a KnneHt nppss KeT (aanee — NakeT), cogepXxallmm:;

- — AnctpubyTme B 1 (O/J,H 3

KnMMeHTCckoe nporpammMmHoe 06 HWe cncTembl ANCTAHLMOHHOrO 6aHKOBCKOrO
|| obcnyxvsaHus

Kpuntonpodunb

Kpuntonposanaep puntollpo CSP)

— cne 3POBAHHBIN  CbEMHbI  HOCUTENb  MHopmaumm  (USB-kntod), (N
ﬁ ), cogepxawmm TexHonornyeckme Knoun, B 1 (OgHoMm) ak3emnnspe;

- MWLMOHHHG mMaTepuanbsl Ha __ ( ) nucte(ax) B 1 (OgHOM) ak3emnnisipe;

XT Npu3HaHuMs TexHonormyeckoro Knoya npoBepkM 3NEKTPOHHOW  noAanucw,

yNONHOMOYeHHbIMM Nnnuamu banka, Ha 1 (OgHom) nucTe B 2 ([ByX) ak3emnnspax.

MognuceiBag HacToAwmMA AKT, KNnWeHT NnpusHaeT LenocTHOCTb [NakeTa n oTCyTCTBME HapyLleHne
KOH(bmAeHUnansHOCTK coaep Kallencs B Hem MHdopmMaumm (He3aBUCMMO OT TUNa HocuTens).

OTBETCTBEHHOCTL 3a 0b6ecneYeHne COXPaAHHOCTU U KOHMAEHUNANbHOCTM COAEPKUMOrO
MakeTa nepexoant oT baHka kK KnneHTy ¢ MOMeHTa nognucaHmsa Hactosiwero AkTa ee
YNONTHOMOYEHHbIM NpPeaCcTaBUTENEM.

BaHk KnueHT

ALpec MecToHaxoXaeHus: ALpec MecToHaxoXaeHus:

YNONMHOMOYEHHbIN NpeacTaBuTenb
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Mpuno>xeHne N2 7A
AKT

nNpu3HaHuA TexHoNornyeckoro Knoua npoBepKku 31IeKTPOHHOM noanucu

r. « » 20_r.

HacTtosiwmm AkTom npusHaeTcs TexHonornyeckunin Knoy npoBepKM 351IEKTPOHHOW NOLMUCH,
npuHagnexawmin ynonHoMo4YeHHOMY NpeacTaBUTENIO « Haseanue
opaanuzayuu) » (aanee — Knunewr).

NapameTpbl TexHonorndyeckoro Krnoya npoBepku 3nekTpoHpeA NOANNCH:

AnropuTm: , Parameters: /

TekcT TexHonorndeckoro Knioda npoBepku anekTpOakan noanvcy (Subject Public Key

Information):

=

ya)

JononHutensHble nons cep(mcbnﬁeﬁa TexHonornyeckoro Kno4ya npoBEPKM 3NEKTPOHHOM NOANUCH:

Msi Bnagenbly je¢t Name):

MecTo poxaeHusa BnagenbLa:

Maponb (pin) Ha gOCTYN K cneunanmM3MpoBaHHOMY CbEMHOMY HOCUTEMD MHopMaLum
(usb-krntovy) 3ameHeH nonb3oBaTenem.

TexHONorn4yeckui Koy NpoBepKU 3NEeKTPOHHON NOAMNNCY 3aperncTpMpoBaH U MOXeT
MCNoNb30BaTbCA TONbKO AN1A NOANMCK 3anpoca Ha Bbiaadvy Ceptudukara Pabounx Kntoden,
npegocrtaensembix AO «TornoTta baHky.

BaHk KnueHT
YRnonHoMo4YeHHoe NnLo YRnonHoOMo4YeHHoe NnLo lNonb3oBaTenb
Cnyx0bl NHOPMaLMOHHOM Otaena nopgaepxkun 6usHec- (Bnageneu)
©e3onacHocTU cuctem
O.1.0. o.1.0. o.M.0.

M.T1. M.T1.
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Mpuno>xkeHune N2 76
AKT
npusHaHuA Pabouero Kntoua npoBepKu 31eKTPOHHON nognucu

r. « » 20_r.

HacTosawmm Aktom npusHaeTcst Pabounin Kntod npoBepKku aneKTpoOHHOM Nognucu,
npuHagnexawmin ynonHoMo4YeHHOMY NpeacTaBUTENIO « (Haseanue
opaanuzayuu) » (aanee — Knunewr).

MNapameTpbl Paboyero Knioya npoBepKu 3NEKTPOHHOW Noanucu:

Anroputm: , Parameters: m

7

Tekct Paboyero Knova npoBepku anekTpoHHon noanvcu (Subiéct Public Key Information):

=

77

)

[ononHuTenbHbIe nons cep,TMdﬁaKaTa/PaGoqero Knto4ya npoBepku aNeKTPOHHOW NoANUCK:

ms Bnagenbua Wame)

[aTa poxaoeHuns B

Pabouunn Koy npoBepkn anekTpoHHOM NoANMcKH 3aperncTpupoBaH 1 MoXeT
MCNONb30BaTLCA NPU NEKTPOHHOM B3aMMOAENCTBUN C UCNONb30BaAHUEM 3NEKTPOHHbIX NOANUCEN
B paMKax AMCTaHUMOHHOro 6aHkoBckoro obcnyxmeaHus, npegoctasnsemoro AO «ToroTta baHk».

BaHk KnueHT
YnonHoMo4yeHHoe NnLLo YnonHoMo4yeHHoe NnLLo MNonb3oBaTtenb
Cnyx06bl HPOPMAaLMOHHOM Otaena nopgaepxkun 6usHec- (Bnageneu)
Oe3onacHocTH cuctem
o.N.0. d.1.0. o.N.0.

M.T1. M.T1.
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Mpuno>keHue N2 8

3anaBneHue
06 aHHyAMpOBaHUK cepTUdUKaTa KoUa NPOBEPKU INEKTPOHHOM noanucu

« » 20 .

HacTtosawwnm 3asBneHvem «Ha3gaHue op2aHusayuu» (fanee - KnueHr), B nuue
YNOSTHOMOYEHHOro NpeAcTaBuUTeNs, AENCTBYIOLLLEro Ha OCHOBaHUN YcTasa/ JOBEPEHHOCTH
peksusumabl 9osepeHHocmu, npocut AO «TownoTta baHk» (ganee - baHk)

AHHYNUpoBaTb CneayrLmn cepTudukaT Knoya NpoBepKn aNerRPOHHON NOAMNNCH:

®.1N.0 nonb3oBaTens :

[ata poxageHusa nonb3oBaTens: A\/
MecTo poxaeHusi nonb3oBaTens: W
Homep cneumannanpoBaHHOro CbEMHOIO HOCUTE, opmauun (USB-krtoya):

MpuynHa aHHyNMpoBaHuA cepTudmkat Knoya rpes&pkn aneKTpoHHON nognucy (0TMETUTb
HY>XHOe€):

KoMrnpomeTtauunsa

YBONbHEHNE/N3MEHEHNE [ HJCTHbIX 00s13aHHOCTEN
aBToMaTmyeckasa BfIoKXPOBKA HOCUTENS KIoYeBon MHopmMaunm

apyroe )

BaHk KnueHT
YRnonHoMo4YeHHoe NnLo YNonHOMOYEHHOE NULO YNONHOMOYEHHBIN
Cnyx6bl MHHOPMALIMOHHON OTaena nogaepxkm 6usHec-  npeacTasuTens KnveHta
©e3onacHocTH cuctem
O.1.0. o.1.0. o.M.0.

M.T1. M.T1.
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MpunoxeHue Ne 9

PekomeHaauumn knneHtam AO «TonoTta BaHk» no o6ecnevyeHunro 3awWmnThbl
MHcpopMaLUm NpPU NCNONb3OBAHUU CUCTEMbI AUCTAHLUOHHOIO 6aHKOBCKOIo
obcnyxuBaHusa

Hactoawme pekomeHgaumn paspaboTaHbl Ha OCHOBaHMM WM B COOTBETCTBUM C
TpeboBaHusimu [MonoxeHns BaHnka Poccum Ne 382-1 ot 09 umioHa 2012 r. «O TpeboBaHusAX K
obecrnevyeHnto 3alWmTbl MHOPMaUUN MPU OCYLLECTBINEHUM NEPEBOOOB AEHEXHbIX CPeacTB U O
nopsgke ocyuwecteneHmst baHkom Poccum koHTpons 3a cobnogeHnemM TpeboBaHui kK obecneyveHnto
3aWMThbl UHPOPMALMK NMPU OCYLLLECTBIIEHUM NEPEBOJOB OEHEXHbIX CPEOCTBY.

1. PekomeHpauum no 3awmte nHcopMaummn oT BO3AENCTBUSA BPeAOHOCHOIo Koaa.

B pamkax obecneveHns 3awmTtbl MHOpMaUMmM OT BO3AENCTBUS BPeAOHOCHOIO KOAa PeKOMeHAyeTcs:

- NOCTOSIHHOE MCNONb30BaHWe cpeacTB aHTuBmpycHon 3awmTel (CA3) Ha komnbloTepax,

npegHasHaveHHbIx Ana pabotel B Cucteme;

- yCTaHOBUTb HacTponkm obecneunsawowme 3anyck CA3 B aBTOMartM4yeckom pexume, B

npouecce 3arpy3ku onepaumMoHHON CUCTEMBI, 8 TakKe NOCTOSAHHOE (DYHKLMOHMpPOBaHWE B (POHOBOM

pexume B npouecce paboTbl;

- perynsipHasi n(poBepka BCEro AMCKOBOro NPOCTPAHCTBa M ONepaTUBHOW NaMSTU KOMMbIOTEPOB,

npegHasHavYeHHbIX Ans paboTtebl B CuctemMe, Ha Hanuune BpegoHOCHbIX MPorpamMm (BUPYCOB);

- exegHeBHoe aBToMaTuyeckoe o6HoBNeHne yctaHoBneHHblx CA3 1 aHTUBMPYCHbIX

CUrHaTypHbIx 6a3;

- npu paboTe ¢ 3NEKTPOHHON NOYTON HE OTKPbIBATb MUCbMA W BIIOXKEHWS K HUM, NOMYYEHHbIE OT

HEM3BECTHbIX OTMpaBUTENEen, W/unNu nepexoauTb MO COAEPXALLMMCH B TaKMX MUCbMax

rMnepccbinkam;

- He NPOWU3BOAMUTL YCTAHOBKY KakuMx-nNnbo nporpamm, 3arpy>KeHHblx u3 cetu NHTepHeT, Kpome

NMUEH3NOHHOIO NPOrpaMMHOro obecrneyeHns No Cebifike, NOMyYeHHOW OT NPOU3BOAUTENS;

- He 1cnonb3oBaTb MPOrpPaMmbl OHMAMHOBOIO OBLLUEHUA Ha KoMMbloTepe, NpeaHasHaYeHHOM

ansa pabotel B Cucreme;

- WCKITIOYUTb BO3MOXHOCTb YCTaHOBKW BPEOOHOCHbBIX MporpamMmm (BMPYCOB) MOCTOPOHHUMMU

nvMuamm (roctamu, NoceTUTENAMN) Ha KOMMNbIOTEPDI, NPeaHa3HayYeHHble Ans paboTtel B Cucteme;

- opraHu3oBaTb paboTy nornb3oBaTene OT MMeHW YYeTHbIX 3anucelr, He UMeloLMX npasa

agMVHUCTPaTOPOB B OMNEpPauUMOHHOW cucTeMe KOMMbioTepa, npegHasHayeHHoro Ansd paboTbl B

Cucrewme;

- npu MOAO3PEHNAX Ha HanuMuMe BpPedOoHOCHbIX nporpamMMm (BMPYCOB) Ha KOMMbiOTepe,

npegHasHa4YeHHoM Ans paboTtbl B Cucteme, NOMHOCTBLIO BO3OEPXKAaTbCS OT MCMOMb30BaHMsa CucTembl

1 NpoBeAeHus nnaTexen 40 NCNPaBEeHNst CUTyaLun.

2. PekomeHpauum no 3awmte uHcopmaumm OoT HECaHKLMOHMPOBAHHOIO gocTyna nyrem

MCNONIb30BaHUs NOXHbIX (anbcnrunpoBaHHbIX) pecypcoB ceTu UHTepHeT.

Heobxogumo cobnogate Mepbl MPeAoCTOPOXHOCTW MPU MCNOMb30BaHWM ceTn WIHTepHeT Ans
NpoBeAEHUSA pacyeToB € Ucnonb3oBaHnem CuUctemsl.

PasmeweHne wHdopMaumoHHbix MatepuanoB AO «Tonota baHk» B cetn WHTepHer
OCYLLECTBMSIETCA TOMbKO MO aApecy — www.toyota.ru/toyota-fs/corp.tmex.

AO «Toiiota bBaHk» He wucnonbayet WEB-caT www.toyota.ru/toyota-fs/corp.tmex ans
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OCYLLIECTBIEHMSA pac4eTHbIX onepauni B paMkax AUCTaHLMOHHOro 6aHKOBCKOro 06CnyXnBaHus.

B cnyyae obHapyxeHus B ceTn NHTepHeT noxHoro Beb-canta AO «Tonota baHky», oTnnM4Horo ot
www.toyota.ru/toyota-fs/corp.tmex, a Takke, B crnyyasix, €Crv ¢ Bamu NbITaOTCA CBA3ATHCS MO SMEKTPOHHOM
noyTe unu MHeIM cnocobom nuua, ¢ TpeboBaHMAMU O NPeAoCTaBNEeHUN NepPCOoHarnbHbIX MOEHTUMUKATOPOB
AoCTyna K cucteme AUCTaHUMOHHOro 6aHKoBCKOro obcnyxmeaHus, Heobxoanmo HemeaneHHo coobwmnTs 06
atom B otaen pacyetoB AO «Tonota baHk» no TenedoHy: +7 (495) 644-10-70 unu Ha 3NEeKTPOHHLIN agpec
settlements@toyota-fs.com.

3. PekomeHpauum nNo CHMXKEHUIO PUCKOB MOJNTy4YeHUA HeCaHKUMOHUPOBAHHOIO AOCTYyMNa K

3awmuiaemon uHdopmaumMm € Uenbi OCYLEeCTBEHUSI NMepeBOAOB [OEeHEXHbIX CpeactB

nvuamu, He obnagaroWNMM NPaBOM PacnopsKeHUA 3TUMU AEHEXHbIMU CpeAcTBaMM.

Monb3oBaTtensam Cuctembl pekoMeHayeTca cobnogaTe opraHn3aLoHHbIeE Mepbl N0 0GecneyeHunto
WHpopmaLmoHHOM Ge3onacHoOCTH:

- BECTM YYET KIMIOYEBBLIX HOCUTENEN, UCNoNnb3yeMbix B Cucteme;

- knoyeBble Hocutenu Ans Cuctembl (dnew-Hakonutens USB) crnegyeT XpaHuTb B
onevyataHHoM (onnombupoBaHHOM) celdpe (KOHTeNHepe), AOCTYN K KOTOPOMY AOJMKEH ObITb CTPOro OrpaHnYeH
W NpPeaoCTaBnsATbCA TOMBbKO  YMNOSIHOMOYEHHbIM numuaMm. LlenoctHocTe neyatm  (nnomObl) cnegyet
KOHTPONMpOBaTb eXeAHEBHO, B Ha4yane paboyero AHsi yNonHOMOYEHHbIM nuuoMm. [ocne 3aBepLueHnsi paboTbl
KNIOYEBON HOCUTEMb MOMeLwaeTcs B cend (KOHTEMHep) M 3aHOBO ornevyaTbiBaeTcs (nnombupyetcs)
YNOJSITHOMOYEHHbBIM NNLIOM;

- ncnonb3oBaTb KOMMbIOTEP, NpeaHasHayeHHbln ang pabotel B Cucteme, Ons BbIMNOMHEHUS
3aja4y CBsI3aHHbIX C OCYLLECTBNEHMEM AEATENBHOCTU MO NEPEBOAY AEHEXHbBIX CPEACTB;

- B Cflyyae BPEMEHHOro nepepbiBa B paboTe (coBewaHue, obed u T.4.) HA KOMMbOTEpPE,
npegHasHadeHHom ans pabotel B Cucteme, Heobxogumo 3aBepwmTb paboty B Cucteme, ybpatb B cend
(KOHTENHep) KNOYEBOW HOCUTENb, BBIKIIOYMTE KOMMBIOTEP UNW 3abNOKMPOBaThL ero KNnaBnaTypy U akpaH nyTemM
HaxxaTusi koMbuHaumm knasumw: «WIN» n «Ly;

- He pekoMeHOyeTCcs 3anncbiBaTb NAponM Ha ByMaXHbIX NIMCTKaX (MY B TEKCTOBbIX dparinax Ha
KOMMbIOTEPE), OCTaBNATb WX B JIErKOOQOCTYMHbIX MecTax (Ha paboyem cTone), nepegaBaTb
HEeYyNnoNIHOMOYEHHbIM nuuaM. B cnydae HeobGxoaMMocTu, XpaHeHue naponen criefyeT OCYLeCTBhAsTb B
cendpe, B one4yataHHOM KOHBEpPTE;

- B cnyyae nobbix KagpoBbIX NEPECTaHOBOK ML, MMEBLUMX AOCTYN K komnbloTepy, Cucrteme,
KMOYEBLIM HOCUTENSAM, MPU MOAO3PEHUN B HECAHKLUUMOHMPOBAHHOM AOCTyMNe (NMokKanbHO MM Mo CeTw)
HEYMNONIHOMOYEHHbIX N1L, K koMnbtoTepy, CucTeme, KMOYEBLIM HOCUTENAM, NAPONAM UNU OPYrux cry4vasx
HapyLleHusa nHdopmaumoHHo 6e3onacHocTn KnmneHTty cnegyet coobuwatb 06 atom B AO «ToroTa BaHk».
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