NPABUJIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLIb HA IOPOIE» /11 ABTOMOBUNEN
TOMOTA

YBarkaemblii KauneHr,

Bnarogapum Bac 3a Bbibop aBTOMO6MAA MapKku ToioTa.

Mbl NOHMMAEM HACKO/IbKO BaXHa MOBUABHOCTb U onepaTMBHAsA MOMOLLb NPY BOSHUKHOBEHWUW BHELUTAaTHOW CUTYaLMK Ha
Jopore, NoaTomy pagbl npeanoxutb Bam MNporpammy «Momoub Ha gopore».

B ntoboe Bpems cyTok Bam f0CTaTOYHO NO3BOHWUTL MO TeslepOHY KOHTAKT-LeHTpa ToioTa «MomoLub Ha gopore» 8-800-
505-16-78 (3BoOHOK B Poccum 6ecnnaTtHbliit), 8-820-007-30-120 (3B80HOK B Pecnybanke benapycb 6ecnnatHblit), +374-127-
27-2-72 (3BOHOK B Pecnybanke ApmeHus 6ecnnatHblit) unum +7-495-577-27-75 (4nA 3BOHKOB U3 NPOYUNX CTPAH) M HaLLK
CMEeLManncTbl OKaxKyT Bam nomolb B KpaTyailume CPoKM.

Mpw 3BOHKE B KOHTAKT-LeHTpa ToloTa «Momoub Ha gopore» byabpTe rotoBbl COOOWMTL Balle MmaA, KOHTAKTHbIN Homep
TenedoHa, VIN Homep cBoero aBTomobuns, Balue mectononoxeHune u xapaktep NonoMku. He 3abyabTte 4ONOAHUTENBHO
YBEAOMMTb CNELMANNCTA KOHTAKT-LLEeHTPa O NPUCYTCTBMM B aBTOMObWIe AeTel, NOXKUbIX NtoAel, AOMALWHUX KUBOTHbIX.

Tenepb Balwwa ToloTa okpy:KeHa 3aboTol B perkume 24 yaca, 7 AHel B Hegento, 365 aHel B rogy!

1. OCHOBHbIE NONTOXEHUA.

1.1. HactoAawume lMNpaBuna okasaHMA Ycnyr cogep:at onmcaHue Mporpammel «MomoLlp Ha gopore» ana asTomobunei
Mapku TooTa 1 yCnoBUA OKasaHUA yCAyr B pamKax aHHOM Nporpammbl.

1.2. KomnaHusi UMeeT NpaBo B OAHOCTOPOHHEM MOPALKE BHOCUTb M3MEHEHUSA B HacToAwwme MNpaBuia. AKTyasbHas
Bepcua MpasBua HaxoauTca no agpecy http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEAENEHUA.

2.1. KaueHT — aeecnocobHoe ¢pum3nyeckoe nam topuanyeckoe nnLo, cobcTBeHHUK ABTOMOGMASA AKX INLO, UMetoLLLee
npaBo NOAb30BaHMA UK pacnopaKeHus ABTOMOBMAEM Ha 3aKOHHOM OCHOBaHUM.

2.2. ABTOMOBU/Ib — TPAHCMOPTHOE CPEACTBO MapKu ToMoTa, UMMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPUIO
Poccuiickon ®epepaummn, Pecnybankmn benapycb nam Pecnybnvkn ApmeHma OO0 «ToioTta MoTop» unm
M3roToB/IEHHOE Ha TeppuTopumn Poccuinckon deaepaunn.

2.3. KomnaHwus — o6wecTBo C OrpaHMYeHHOM OTBETCTBEHHOCTLIO «TooTa MoTop» (OMPH 1027739386400 ot
15/10/2002).

2.4. [wnnep TolioTa - YNosHOMOYEHHbIN Ounep TonoTa, uan YnonHomouveHHbIn MapTtHep TolioTa, — opuanyeckoe
MU, € KoTopbiM KoMnaHMA 3akatoumMna cooTBeTCTBYOWMI [JoroBop YnonHomouyeHHoro Aunepa TonoTa, uau
[orosop YnonHomoudeHHoro MNMapTHepa TolioTa 0 peanmsaunmn n obcnyRnsaHnum aBTomobunet mapkm Toinota,
YNONHOMOYEHHOE OCYLLEeCTBAATD AeATE/IbHOCTb MO CEPBUCHOMY U rapaHTUMHOMY OBCAYKMBAHUIO HA YC0BUAX
3aK/IIO4YEHHOr0 JOroBopa.

2.5. [apTtHep KomnaHuuM — opraHmM3aums, B3anmoaeincteytow,an ¢ KomnaHumen B paMKax 40roBOPHbIX OTHOLLIEHUN,
CyLLecTBYOLMX Mexay KomnaHuel n opraHmsaumen, ¢ Lenbto okazaHua KnmeHtam ycayr no Mporpamme
«[TomoLb Ha gopore».

2.6. KoHTaKT-LeHTp TolMoTa «[MomOLLb Ha AopOore» — KPYr/1I0CYTOUYHbIN LLeHTp TenepoHHOM noaaepku KnneHtos
KomnaHuu, ocyLwecTBAAOWMIA perncTpaumnio obpalleHmii U KoopAMHaLMIO OKazaHMA nomolm Knmentam. TenedoH
KOHTaKT-LeHTpa - 8-800-505-16-78 (3BOHOK B Poccun becnnaTtHbliit), 8-820-007-30-120 (3BoHOK B Pecnybauke
Benapycb 6ecnnatHbiit), +374-127-27-2-72 (3BOHOK B Pecnybivke ApmeHns 6ecnnatHblit) unun +7-495-577-27-75
(&nA 3BOHKOB M3 NPOYUX CTPAH).
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Mporpamma «lMomolub Ha opore» — Nporpamma nomoLn Ha goporax KomnaHum no npegocrasneHunto Knnexty
ycnyr, okasbiBaemblix [NapTHepom KomnaHuu, B nopagke, obbeme 1 Ha yCI0BUAX, ONpeaenEHHbIX HACTOALLMMMU
Mpasunamu, npu obpaweHnn KnneHta B KoHTakT-LeHTp ToroTa «Momoub Ha gopore».

AKuenT — obpauieHre KnmeHTa B KoHTakT-LeHTp ToloTa «Momoulp Ha gopore» no tenedoHy AN1A NoayvYeHusa ycayr
B pamKax [Mporpammbl «llomoLlb Ha Aopore», 03HavakoLwee NosHOe coraacue ¢ HactoAwmmm MNpasunamu.

MoNoMKa — BO3HMKLLIASA HenocpeacTBeHHo nepeg, obpaweHmem KnneHta B KOHTaKT-LeHTp ToioTa «Momolpb Ha
Aopore» 3a noayyeHvem ycayr no Nporpamme nosomKa U/mMam cutyaums, Npu KOTOPOK AanbHelwee
camocTonATeNlbHOe nepeaBukeHne ABTomobuna KnmeHta HEBO3MOXKHO UM Hebe3onacHo.

ABTOMOGMIbHAA AOpPOra — MNOHATUE, ONpeaesieHHOe B AeNCTBYIOLWLEM 3aKOHO4ATeIbCTBE FOCYA3aPCTBA TEKYLLENO
MecTa HaxoxaeHua ABTomobuns KnvenTa.

MKAZ - MocKoBcKas KoJibLieBan aBTomobuibHan aopora (Ha Tepputopumn Poccuiickoit deaepaunn).

KAL - KonbLieBas aBTOMobUbHaA aopora BOoKpyr ropoaa CaHKT-MNeTepbypra (Ha TeppuTopum Poccuitickom
depepaunn).

MarucTtpanb M9 — MuHcKasa KonbleBas aBToMobuAbHasA gopora (Ha Tepputopumn Pecnybaunku benapycs).

TO - nepuoanyeckoe TexHU4Yeckoe obcaymBaHMe ABTOMOBMA MO NPOLLIECTBUM ONpeLe/IeHHOTo CPOKa
3KCnNyaTaumMm ABTOMOBUAA, PeKOMEHAOBAHHOE N3rotosutesem ABTomobuns.

3. NPOrPAMMA «MOMOLLb HA IOPOTE»

DeiictBue Mporpammbl TonoTta «Momolb HA Jopore» PacnpPoCTPAHAETCS Ha:

HoBble ABTOMO6MIM MapKu TonoTa, npuobpeTteHHble KnneHtamu y Annepos ToioTa Ha TeppUTOpUM
Poccuitckoi Pepepaumm:
e Toyota Land Cruiser 200 (nepvoz nponsBoAcTBa — ¢ ceHTAbpa 2015 roga) — npMobpeTeHHbIN B Nepnog, ¢
«04» HOABpA 2015 roga no «31» gekabpa 2018 ropa
e Toyota Land Cruiser 150 (nepuog npon3BoAcTBa — ¢ ceHTAbpA 2017 roga) — npuobpeTeHHbIl ¢ «30»
OKTA6GpA 2017 roga no «17» anpens 2022 ropa
e Toyota Fortuner (c ansenbHbIM ABUraTenieM) — NpuobpeTeHHbIl B nepuog ¢ «01» ¢pespana 2018 ropa
no «31» mapta 2018 roga
e Toyota RAV4 — npuobpeTteHHbIn ¢ «01» aBrycta 2018 roga no «17» anpens 2022 roga
e Toyota C-HR — npnobpeTeHHbI ¢ «01» aBrycra 2018 roga no «31» mapta 2021 roaa
e  Toyota Camry — npuobpeTeHHbIl ¢ «01» aHBapa 2019 ropa no «17» anpens 2022 roga
e Toyota Highlander — npnobpeteHHbIN ¢ «01» anpena 2021 roga no «17» anpens 2022 roaa

HoBble ABTOMO6MIM MapKu TooTa, npuobpeteHHble KnneHtamu y Aunnepos TooTa Ha TeppUTOPUM
Pecnybaunkn Benapychb:
e Toyota Land Cruiser 150, RAV4, Camry — npuobpeteHHble ¢ «01» anpens 2019 roaa no «17» anpensa
2022 roga
e Toyota C-HR — npnobpeteHHbIi ¢ «01» anpensa 2019 roga no «31» mapra 2021 roga
e Toyota Highlander — npnobpeteHHbIN ¢ «01» anpena 2021 roga no «17» anpens 2022 roga

HoBble ABTOMO6MIM MapKu TonoTa, npuobpeteHHble Kanentamu y Annepos TooTa Ha TeppUTOPUM
Pecnybavku ApmeHus:
e Toyota Land Cruiser 150, RAV4, Camry — npuobpeTteHHble ¢ «01» aHBapsa 2021 roaa no «17» anpensa
2022 roga
e Toyota C-HR — npnobpeTeHHbIi ¢ «01» auBapsa 2021 roga no «31» mapta 2021 roga
e Toyota Highlander — npno6peTteHHsbIii ¢ «01» anpena 2021 roaa no «17» anpens 2022 roga

Cpok aeiicteus Mporpammbl ToiioTa «MomoLub Ha gopore» cocTasaseT (HauMHas ¢ AaTbl NpUobpeTeHus
ABTOMOBUAA NepBbIM KnneHTom):

e ana ABTomobunei, npuobpeTeHHbix Ao «01» asrycta 2018 roaa:
o 3 (tpu) roga ana AsTomobuneit Toyota: o6HoBeHHbIl Land Cruiser 200, o6HoBAEeHHbIM Land
Cruiser 150
o 1 (oawuH) rog gna npoumx mogenein AsTomobunen Toyota
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e ana ABTomobunel, npuobpeTeHHbIx, B nepuog ¢ «01» aBrycta 2018 roaa no «31» gekabps 2018 roga:
o 3 (tpu) roga npu ycnosum npoxoxaeruna TO 1 mecau y Aunepa Toitotal gna AsTomobunein
Toyota: Land Cruiser 200, Land Cruiser 150
o 1 (oawH) rog npu ycnosum npoxoxagerua TO 1 mecauy, y Aunepa Toitotal gas npoYnx moaenen
AsTomobuneli Toyota

e ana ABTomobunel, npuobpeTeHHbIX, B nepunog ¢ «01» aHBapa 2019 roga no «31» mapTta 2019 roga:
o 3 (tpu) roga npu ycnosum npoxoxaeruna TO 1 mecau, y Aunepa Toitota? ana AsTomobunein
Toyota Land Cruiser 150
o 1 (oawH) rog npu ycnosum npoxoxagerua TO 1 mecauy, y Aunepa Toitotal gas npoYnx moaenen
AsToMmobuneli Toyota

e ana ABTomobunel, npuobpeTeHHbIX, HauMHaa ¢ «01» anpena 2019 roga no «17» anpena 2022 roaa:
o 3 (tpu) roga npu ycnosum npoxoxaeruna TO 1 mecau, TO 10 n TO20 y Aunepa TovoTa® ana
AsTomobuneii Toyota Land Cruiser 150
o 1 (oauH) rog npu ycnosuu npoxoxkaeHus TO 1 mecay, y Aunepa Toitota® ans npounx moaenem
AsTomobuneii Toyota

Tepputopusa geiicteusa Mporpammol TonoTta «Momoub Ha gopore» — TeppuTopus Poccuiickon Pepepaumm,
Pecnybnukn benapycb u Pecnybankm ApmeHus B ropogax npucytctema Aunepos ToioTa. Mpy 3TomM NOKpbITUE 33
npegenamu ropoaos npucytcteus Aunepos ToloTa orpaHMyeHo pacctosaHuem B 200 (4BeCTM) KMIOMETPOB (no
aBTOMOOWNbHBIM JOPOraM) BOKPYT BHELHMX IPaHULL, YKa3aHHbIX ropoa0B. AKTyasibHbIM CIUCOK MOKPbIBAaEMbIX
Mporpammoit ropooB HaxoamTcs no agpecy http://toyota.ru

Mporpamma TaKKe AeiCTBYeT Ha BCel NPoTAXKeHHOCTU Tpaccbl M10 (beaepanbHan asTomobunbHan gopora
«Poccua» Mocka — CaHKT-MeTepbypr), Ha Bceit NpoTaxeHHOCTM Tpacchl M4 (deaepanbHas aBTOMO6UNbHAsA
aopora «oH» MockBa - BopoHex - PocToB-Ha-[loHy - KpacHozap - HOBOpOCCUIACK) M Ha BCelt NPOTAXKEHHOCTH
Tpaccel M1 (beaepanbHas asTomobunbHas gopora «benapycb» MocKBa — rocyAapcTBeHHas rpaHuua ¢
Pecnybnukoli benapych), pacnonoKeHHbix Ha Tepputopun Poccuiickoit Peaepaumm.

Mporpamma TaKKe AeCTBYeT Ha BCel NPOTAXKEHHOCTU marucTtpann M1 (Bpect (rocyaapcTBeHHan rpaHmua ¢
Monbuwelit) — Peabku (rocyaapcTBeHHan rpaHumua ¢ Poccuiickor ®epepaumeit), pacnosioXeHHOM Ha TeppUToOpUn
Pecnybaukn Benapyco.

Ycnosusa geiicteua Mporpammbl Tonota «Momoub Ha gopore» - npegocTasaeHune ycnyr no MNporpamme
BO3MOXHO Npu 06palteHnmn KnmenTta B KOHTaKT-LeHTp ToloTa «lloMoLb Ha Aopore» Mo NpuymMHe BO3HUKHOBEHUSA
KaKkoro-n1Mbo us cnepyowmx cobbiTMii, NPU KOTOPOM AanbHellee ABUKeHNne ABTOMOOWAA HEBO3MOXKHO UK
Hebe3onacHo:

cob6bITHE, BbI3BAHHOE MOJIOMKON MEXaHNUYECKMX/3NEKTPUYECKMX/INEKTPOHHbIX 31eMeHTOB ABTOMObUAA:
O HeWcnpaBHOCTW PYNEBOTO YNpaBieHNUs

HEeMCrnpaBHOCTU KOPOBKM Nepenay

HEeMCrNPaBHOCTU TOPMO3HOM CUCTEMbI

HeMcnpaBHOCTU Noayuwek 6esonacHocTH

HencnpaBHOCTU NPMBOPHOM NaHenn

HEeMCrnpPaBHOCTU PeMHA 6E30MacHOCTH

O O O O O

1 Cpok aeiicteua Mporpammbl coctaBaseT 1 mecau, ¢ AaTtbl nepesayum ABToMobuAA NnepBOMY BAaZeNbLy B cayyae, ecan TO 1 mecau, He 6b110 BbINOAHEHO
y Annepa TolioTa

2 Cpok geicTeus Mporpammbl cocTaBaset 1 mecal, ¢ aatbl nepeaayv ABToMo6uAs NepBoMy BAagenbly B ciyyae, eciv TO 1 mecay, He 6bi10 BbINONHEHO
y Aunepa TovioTa

3 Cpok geicTeus MNporpammbl ¢ AaTbl Nepesaym ABToMo6MAA NepBOMY BAaZeNblly COCTAaBAAET:

1 mecsu, ecam TO 1 mecsy, He 6bla10 BbiNnonHeHo y [iunepa ToloTa Ao «17» anpens 2022 roga

1ropg (1 mecay + 11 mecaues), ecnm TO 1 mecAy, 66110 BbINONAHEHO y unepa TolioTa fo «17» anpensa 2022 roaa U Ha OCHOBaHUM AAaHHbIX O
TO 1 mecsay MNporpamma Ha 11 mecaues Havana cBoe AelCTBUE He no3gHee «17» anpens 2022 roga

2 ropa (1 mecay + 11 mecayes + 12 mecaues), ecnm TO 1 mecau 1 TO 10 6bi1m BbiNosHeHbl y [unepa TovioTa fo «17» anpena 2022 roga v Ha
OCHOBaAHMM AaHHbIX 0 TO 1 mecAy 1 TO 10 Mporpamma Ha 11 mecAues 1 cneayowme 12 mecaues COOTBETCTBEHHO Hayasa CBOe AelCTBUE He
nosgHee «17» anpens 2022 roga

3roga (1 mecay + 11 mecauyes + 12 mecaues + 12 mecaues), ecan TO 1 mecau, TO 10 1 TO 20 6b1am BbiNoHeHb! y [unepa TovoTa o «17»
anpena 2022 roga v Ha ocHoBaHMM AaHHbIX 0 TO 1 mecauy, TO 10 n TO 20 Nporpamma Ha 11 mecaues, Ha 12 mecaues U cneaytowme 12
MecsLeB COOTBETCTBEHHO Hayana CBOe AeilcTBue He nosaHee «17» anpena 2022 roga

[NnA yTOYHeHUA CpoKa AeNCTBUA NPOrpaMmbl 415 CBOEro aBTOMO6UAA Bbl MOXKeTe 06paTuTbeA B KOHTAKT-LeHTp «MomoLLb Ha Jopore».
B cooTBeTcTBUM C pernameHTom usrotosutens AsTomobuns TO BbinonHseTca Yepes Kaxagble 10 000 km npobera nam 1 roa B 3aBUCMMOCTH OT TOTO,
YTO HacTynuT paHbLue. Mporpamma He byaeT akTUBMpPOBaHa B c/lyyae, ecu BbinoaHeHne TO npocpoyeHo 6onee, Yem Ha 3 mecAua.

3



O O O O

o

HEeMCrnpaBHOCTU ABuUraTens
HEMCMNPaBHOCTU 3/1IEMEHTOB OCBELLEHUA B TEMHOE BPEMA CYTOK

HEMCMPABHOCTU CTEKIOOYUCTUTENEN NPU C/IOMKHBIX METEOYC/TOBUAX

HEMCMPABHOCTU CUCTEM K/IMMAT-KOHTPOAA (Ha NoAOrpeB Npu TeMnepaType OKPYKatoLLen cpeapbl HUXKe
0°C, Ha oxnaxaeHue Npu TemnepaType oKkpyKatowei cpeabl Bbiwe 35°C)

Teyb Macna/TonanBa/3KCNAyaTaUMOHHbIX XUAKOCTEN

®  [IOPOXKHO-TPAHCMOPTHOE MPOUCLIECTBUE, MPUBEALIEE K MOJIOMKAM MEXaHUUYECKUX/3NEKTPUYECKMX/INEKTPOHHbIX
anemeHTOB ABTOMOBMAA

®  MPOTMBOMpPABHbIE AEUCTBUA TPETbUX ANL, (MOMbITKM YTOHA, BAHA4AAN3M), NpMBEALINE K NMOJIOMKAM
MEeXaHUYECKUX/3NEKTPUYECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMOBMAA UM COBLITUAM, BbI3BaHHbLIM
yesioBeyecKnm pakTopom

e cobbiTWe, BbI3BaHHOE Ye/10BE4ECKMM HaKTOPOM:

o

O O O O O

paspsKeHHan akKymynATopHan batapes
nosiHas BbipaboTKa TonaunBea

3anpaBKa HEBEPHbIM BULOM TOM/IMBA
noTtepsa/nospeskaeHue Kaoya
noBpexaeHue WnH

aJIKOro/ibHOE onbsAHeHWe KnneHTa

3.5. Ycayru, npegocrasasemble no MNporpamme ToiroTa «Momolub HA gopore» — Ha TEPPUTOPUN U B PaMKax YC/IOBUI

aenctaua Mporpammbl K1MeHTam 0KasbiBalOTCA ClefytoLime yeayru:

e MHbOPMALMOHHAA N TEXHUYECKan Noaaep:kka no TenedoHy (BKAYas, Ho He orpaHnuYMBasnch MHbopmaumel ob
YCNOBUAX NpefocTaBneHus ycnyr no Mporpamme TolioTa «Mlomolb Ha fopore», TeXHUYECKUMU
KOHCY/IbTauMAMU, MHOOPMaLMEN O MECTOHAXOXAEHUM U pexume paboTbl unepos ToloTa).

° PEMOHT Ha MecCTe NOZIOMKMU

)
)

3anyck AsuraTena oT BHELHEr0 UCTOYHUKA NUTaHUA
pemMoHT/3ameHa NoBPeKAEHHOro Koseca:

" [PY HaZIMYMU TEXHUYECKOW BO3MOXKHOCTU PEMOHT KOJleca Ha MecTe OCYLLEeCTBAAETCA C
MCNONb30BaHMEM KOMMAEKTa PAaCXO4HbIX MaTepuasioB AN PEMOHTA Koseca,
npeaycMOTPEHHOTO 3aBOA0OM-M3roToBuTesiemM ABToMobuns, numetowerocs y KnmeHta nam
KOMMNEKTA PacXOA4HbIX MaTepunasioB AR PEMOHTA Koseca, umetoweroca y MNapTHepa
KomnaHuu (npu ycnosum onnatbl KnneHTom coTpyaHuKy MNapTHepa KomnaHuu dakTmyeckomn
CTOMMOCTM SAaHHOTO KOMMEKTa PAaCXOAHbIX MaTepManos). Hannumne TexHnM4Yeckom
BO3MOXHOCTW TAaKOIO PEMOHTA OLLEHMBAETCA HAa MecTe COTPYAHUKOM lNapTHepa KomnaHum

®  [pM HEBO3MOMKHOCTM PEMOHTA KoJleca Ha MecTe OCYLLEeCTBAAETCA 3aMeHa Koeca Npu Hainuum
y KnneHTa 3anacHoro Koneca 1 BO3MOXKHOCTU CHATUA Kosieca — T.e. MPU OTCYTCTBUM
HeMcnpaBHbIX KPENeXHbIX 31eMEHTOB KO/eca U OTCYTCTBMM CMeLnabHbIX MEXAaHU3MOB,
WCKOYAIOLLMX CHATUE KoNeca 6e3 npuMeHeHMA Apyrux cnewmanbHbiX MEXaHU3MOB UK
YCTPOKCTB

"  [pM HEBO3MOKHOCTM 3aMeHbI KOJleca Ha MecTe OCYLLEeCTBAAETCA TPAHCNOPTUPOBKA
AsTOoMO6UNA KNneHTa B 61MKaLLINA LUIMHOMOHTAMK, MPW 3STOM YC/yra LUMHOMOHTAXKa
noanexut onnate KnMeHTomM HenocpeacTBEHHOMY UCMONHUTENIO YCAYTK, @ YCayra
TpaHCNopTUPOBKKM ABTOMOBMAA NpeaocTaBaseTca 6€3B03Me3qHO Ha TePPUTOPUN AeNCTBUA
Mporpammel

®  [PY HEBO3MOKHOCTU TPAHCMOPTUPOBKM ABTOMO6MANA KNneHTa B LLMHOMOHTaX KanenTty
OKa3blBaeTcs ycayra aBakyauumn go 6ankanwero Aunepa ToioTa

AocTaBKa 2o 10 "MTpoB AN3eNbHOTO UK 6eH3MHOBOIO ToN/IMBa (MPU YCI0BMUM onaTtbl KnneHTom
COTpyAHUKY MapTHepa KomnaHuu GpaKkTUYecKo CToMMocTM TonamBea no Yeky A3C)

BCKPbITWE 3a610KMPOBAHHbIX BEPel, KanoTa, baraxkH1Ka ABTOMOBUNS (UICKNKUYUTENBHO NPU HAIMYUK
y KnneHTa perncrpaumoHHbIX LOKYMeHTOB Ha ABTOMOBMb U €ro NMCbMEHHOM COrIacUM C MPUHATUEM
Ha cebs BO3MOKHbIX PUCKOB NOBPEXAEHUA ABTOMOBUAA U NIOObIX CBA3aHHbIX C HUM PACXOL0B)

NPOYNA MENKUIA PEMOHT Ha MecTe (3ameHa baTapeek B bpesioKax 1 T.M. NPy yCI0BUM oNiaThl KAMeHTom
COTPYZHUKY MapTHepa KomnaHuu GpaKTUUECKON CTOMMOCTU HEOHX0AMMBIX PACXO4HbIX MaTePUasoB).

e  3Bakyauma ao 6amxkanwero unepa ToloTa (41a caydaes, KOr4a HEMCNPaBHOCTb HE MOMKeT BbITb yCTpaHeHa Ha

mMmecTe NOJIOMKH, B TOM YUCNe, HO HE OrPaHNUYNBAACH CNy4aAMUM 3anpaBKu ABTOMO6UNA HeBEepPHbIM TUNOM



TonAMBa, C60A OCHOBHbIX Y3/10B U arperaTos, AedeKTOB, MPENATCTBYOLWMX 6€30MacHOMY ABUKEHUIO
ABTOMOOUAA U Np.). DBaKyaLmsa ABTOMOBUIA OCYLLECTBAAETCA UCKAOYUTENbHO B CONPOBOXKAEHUM KnneHTa.
dBaKyauma ABTomobuna ocyectenseTca ¢ ABTOMOOUIbHOM A0POrvM AN HENOCPEACTBEHHO NPUAEraloLLEN K HEN
TeppuUTOpUN.

e  OpraHM3auusa OTBETCTBEHHOrO XpaHeHWA (MapKoBKK) HemncnpasHoro ABTomobuasa Ha nepuog, Ao 4 (4eTbipex)
[AHeWn, Npu ycnoBumM aBakyauum ABTomobuns KnmeHTa uckaumntenbHo MaptHepom KoMnaHum U oTcyTCTBUSA
BO3MOHOCTM y [iunepa TolioTa NpuHATL ABTOMOGU/Ib B PEMOHT (BbIXOAHbIE U NPa3aHUYHbIE OHW, A,OCTaBKa
HeucnpaBHoro aBTomobuna B Hepabouune yackl Aunepa ToioTa).

®  yC/yra «Tpe3sBblii BOAUTENbY - TPAHCNOPTUPOBKA ABTOMOOUAA KnneHTa, Haxoaawerocs B COCTOAHUM IETKOTO
aNIKOrONbHOTO ONbsiHEHUA (T.e. Korga KnmeHT cnocobeH 34paBo OLEHWUTb OKPYHKAOLLYHO ero 06CTaHOBKY U
oTAaBaTb cebe OTYET B CBOWX AEUCTBUAX), BOAUTENEM WA NPW NMOMOLLYM 3BaKyaTopa B 3aBUCUMOCTM OT 3aJ,aHHbIX
ycnosuii B Nto6yto TOUKY (3a UCKAOYEHMEM MECT HaxoxaeHun oduumanbHbix Aunepos TolioTa) B npegenax
aAMMHUCTPATUBHBIX rpaHuMLL’ ropoaa, B KOTOPOM HaxoamTcsa KAMeHT, Ha TeppuTopum aeictamnsa Mporpammbl.
Ycnyra npepocraBnserca B ropogax npucytctema Aunepos ToioTa.
Mpw oTcyTcTBUM B ropoge obpaieHuns KnnenTa MapTHepoB KomnaHMM, NpeaoCcTaBAAOLWMNX YCAYTY «TPE3BbIN
BOAMTENb» TPAHCNOPTMpPOBKa ABTOMOBMAA KnneHTa ocylecTBaseTcA Npyu NOMOLLLYM 3BakyaTopa. MNpu Hannumm
OrpaHUYeHN No AONYLWEHHbIM K ynpaB/ieHuto ABTomobunem sBoantenam B HangeHHom nonmce OCATO
TpaHCNopTUpoBKa ABTOMO6UAA KnneHTa OCyLLecTBAAETCA UCKAIOYMTEIbHO NPY MOMOLLM 3BaKyaTopa.
MaKcrMmanbHoe nokpbiBaemoe Mporpammoit Bpema oxunaaHua KnmeHTta npu npubbitun Bogutensa uam
3BAKyaToOpa K MeCTy HaxoxKaeHus KnneHTa coctasnseT 15 (NATHaAUaTb) MUHYT. B ciyyae, ecnm no ucteyeHunn
NokKpbiBaemoro Mporpammort BpemMeHu 0XnaaHusa coTpyAHUK KOHTaKT-LeHTpa ToloTa «llomolub Ha gopore»
n/maun NaptHep KomnaHmu (HenocpeacTBEHHbIA UCNOAHUTEND YCayrn) GUKeUpyeT GaKT HEBO3MOMKHOCTU
cBA3aTbCa ¢ KnneHTom (Homep aboHeHTa HefoCTyneH, KAMeHT He oTBeYaeT Ha 3BOHKM) MO NpeaocTaBNeHHOMY
UM HoMepy TenedoHa, ycayra CYMTAaeTCA OKa3aHHOM M CMMCLIBAETCA U3 YCTAHOB/IEHHOMO HACTOAWMMMU
MpaBnnamun rogoBOro IMMMUTA.
Ycnyra npeaocTtaBnsetca He 6onee 2 (4Byx) pas B roa.

CoTpyAHUK KpyrnocyTouHoro KoHTakT-ueHTpa ToioTa «MomoLb Ha Aopore» NpoBepseT Haimume 1 TN
cTpaxoBoro nonaunca ana Astomobuns Knventa, ucnonbsys:

- 6a3y aaHHbIX Poccuitckoro Cotosa ABTocTpaxoswmkos http://www.autoins.ru (ana AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppUTopuK Poccuitckol deaepaumm)

- 6a3y aaHHbIX Benopycckoro Bropo no TpaHcnoptHomy CtpaxosaHuto http://btib.org (an1a AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopumn Pecnybanku benapychb)

- 6a3y AaHHbIX ApmsaHcKkoro AstocTpaxosoro EguHoro OkHa https://aswa.am (ans AsTomobuneit,
3aperncTpmMpoBaHHbIX Ha TeppuTopun Pecnybankmn Apmenus).

Mpw TpaHcnopTuposke ABTomobuas KaneHTta npu nomoLum BoguTensa — coTpyaHuKa MaptHepa Aunepa— KnneHt
06A3aH NpeabABUTbL EMY:

- Ha TeppuTopumn Poccuinckoin deaepaunm - encTeyowmii B oTHoweHnn AsTomobuna KnmenTa noamc OCATO
6e3 orpaHnYeHunii No AoNYyLWEHHbIM K YNPaB/ieHUIO BOAUTENSM UK AEMCTBYHOLMIM NOAMC TUNA «3eneHas KapTa,
WM COOTBETCTBYIOLLMIA OrOBOP NOrPaHMYHOIO CTPAXOBaHMA.

- Ha TeppuTopum Pecnybnmkmn Benapych - AeicTBytowmiA B oTHOWEeHUM ABTomobuna Knmenta nonmc OCATO wnm
AeNCTBYIOWNIA NOAUC TUMNA «3eNeHasn KapTa», UK COOTBETCTBYHOLMIM JOrOBOP NOrPAHUYHOIO CTPAXx0BaHMWSA

- Ha TeppuTopumM Pecnybamnkn ApmeHus — AeNCTBYIOLMIA B OTHOLWEHUN ABTOMOobBUAA KnnenTa/lMonb3osatens
nonuc OCAro.

®  YCAYIM aBapUIMUHOIro KOMKCCapa B cilyyae, eciv ABTOMO6UAb KaneHTa cTan y4acTHUKOM SOPOXKHO-TPAHCMOPTHOMO
npoucecTsus. ABapuiiHbIA KOMMUCCap OCYLLECTBAAET Bble3/, Ha MeCTO AOPOXKHO-TPAHCMNOPTHOIO NPOMUCLLIECTBUA
ansa GuKcaumm ob6CcToATENBCTB NPOUCLIECTBUSA, AN MOMOLLM KNMEHTY B 3aN0/IHEHUMM HEOBXOAMMBIX ANA
odopMNEHMA [OPOKHO-TPAHCNIOPTHOTO MPOUCLLECTBUA LOKYMEHTOB, A/1A KOHCY/IbTauuu KAneHTa o nopsake ero
OanbHeULWnxX AeUCTBUIA U NopALKe NOYYEHUA CTPAXOBOM BbIMNAATbI, @ TAKXKe 419 KOHCY/IbTALMIM MO NPaBOBbIM
BOMPOCaM. ABapUHbI KOMUCCAp OCYLLECTBAAET NoJayy LOKYMeHTOB KaneHTa B CTpaxoByto KomnaHuio KnveHTa
TOJ/IbKO B C/ly4ae, €C/v, COTIAacHO NpPaBuiam Npuema SOKYMEHTOB AAaHHOW CTPAax0BOM KOMMAHUK, JONYCKaeTcA
nozaya LOKYMEHTOB TPETbUMM IMLAMM (T.€. He 3aCTPax0BaHHbIM U He COBCTBEHHbIM NPeACcTaBUTENIEM

4 B npegenax MKAZL gnsa ropoga MockBbl, B npegenax KA ans ropoaa CaHkr-Metepbypra, B npeaenax Maructpann M9 ans ropoga MuHcKa.



CTPaxoBOM KOMNAHUK).

B cnyyae, ecnv ABTomobunb KnneHTta 6bia1 3BaKyMpoBaH UCKAtoYMTENbHO MapTHepom Komnanuu kK Aunepy TonoTa,
KOTOpPbI NOSIOMKY ABTOMOOWAA NPU3HAA rapaHTUAHBIM Clyvaem, @ PeMOHT ABTOMO6MAA, HEO6X0ANUMBIN COracHo
pe3yabTaTaM AMArHOCTUKM NOSIOMKM, ABUBLLENCA NPUYMHON 3BaKyaumm ABTomobuns KnmenTa Kk Aunepy ToioTa, He
BO3MOXEH B AieHb 06paleHns K Aunepy Tonota u ABTomobmnb KnneHTta Haxogutca y munepa ToroTa, KaneHT moxeT
BblOpaTb OAHY M3 CAeayoWmnX AONOAHUTENbHBIX YCAYF:

®  MpejoCTaB/EeHME TaKCK AN1s BoanuTena U (He bosee YeTbipex) NaccaxkMpos Aaa noesaku ot Aunepa ToioTa B
HeobxoauMbli KNMEeHTY NYHKT HazHayeHMA (MaKcMManbHbI MOKpbiBaeMbli MporpamMmoit npober Takcu 3a ogHy
noesaky coctaBnseT He 6onee 100 (cTa) KUAOMETPOB MO aBTOMOBWUIbHBIM AOPOram OT MeCTa NoAaYM TaKCu 40
MecTa HasHayeHus, Heobxoaumoro KMeHTy; MakcMmMaibHoe NoKpbiBaemoe Mporpammoit Bpems oxugaHus
KnueHTa npu nogaye Takeu coctaBaneT 15 (NATHagUaTh) MUHYT).

OnpepeneHve oNTUMAAbHOTO MapLIPyTa ABUMKEHUA aBTOMOBWISA TaKCU OCYLLLECTB/IAETCA ero BOAUTENIEM, UCXOAA
U3 TEKYLLEM JOPOXKHON 06CTaHOBKM.

®  MpPOJOJIKEHWE MOE3AKM AN BOAUTENA U (He Gonee YeTbipex) MAaccarkMpoB APYrMmMU BUAAMU TPAHCMOPTA, eC/un
paccTosaHue OT mecTa pemoHTa ABTomobunsa y Aunnepa TooTa Ao mecTa nNpoxKmnsaHus KaneHTta npesbiwaet 100
(cTO) KMNOMETPOB:
o noe3gom (kyne, CB)
O  CaMONIETOM (3KOHOMMYECKMIM KNacc) B Cly4ae, eC/iM NPOAO/IKUTENIbHOCTb MOE34KN NOe3A0M
npesbiwaeT 4 (4eTbipe) Yaca

Mpn HeobxoaMMoCTH BOAUTENIO U He boslee, Yem YeTbipeM ero naccaxupam, byaet opraHMsoBaHa noesgkKa Ha
Takcy ot unepa ToioTa 40 BOK3ana/asponopra.

e  pasmelleHuve B oTese Kateropuu 4* (Mpu Hannumm otenelt COOTBETCTBYIOLLLEM KaTeropum B ropoge obpatieHns
KnueHTa) ons sogutens v (He 6onee YeTbipex) NAaccarKMpoB, ecv PAcCTOHUE OT MecTa peMoHTa ABTomobuns y
Ounepa TolioTa Ao mecTa nNpoxunsaHma KnneHTa npesbiwaeT 100 (cTo) KnaomeTpos. MNporpammor NnokpbiBaeTcs
He 6oniee 5 (NATK) Hoyeli B He Bonee, yem 3 (Tpex) Homepax (BKAKOUYAA 3aBTPaK).

Mpu HeobxoaMMOCTM BOAUTENIO U He Bosiee, YEM YeTbipem ero naccaxkmnpam, byaeT opraHM3oBaHa noesaxa Ha
Takcu ot Aunnepa TooTa A0 NpenocTaBAseMoro oTens.

e npeAocTaBAeHME NOAMEHHOIO aBTOMOBUASA Ha CPOK PEMOHTa, HO He 6onee 5 (NaTu) aHei. KnneHTt ob6asaH
npeabABUTL MACNOPT U AeNCTBUTE/IbHOE BOAMTE/IbCKOE YAOCTOBEPEHME, AatOLLEe NPABO HA yNpaB/ieHue
TPaHCMNOPTHbLIM CPEACTBOM COOTBETCTBYIOLLEN KaTEropmu, a TakKe 0/IKEH COOTBETCTBOBAThL BCEM
06a3aTeNbHbIM TPEOOBAHUAM, NPELbABNAEMbIM K BOAUTENIO A1 3aK/I04eHWsA J0roBopa NpokKaTa aBTomobuns
cnyx6oli npokata, asnstoweica NMapTHepom KomnaHuK, B COOTBETCTBUM C UMEIOWMMUCA Y HEE MpaBUIaMm
npoKaTa aBTomobuneli. KIMeHT camocToATe/IbHO OMNJlayuvBaeT TOMJIMBO HA BCEM NPOTAXKEHUUN UCMO/Ib30BAHMUSA
noAgMeHHOro aBToMmobuna, 3an10r 3a NoAMEHHbIN aBTOMOBUb N HECET OTBETCTBEHHOCTb 33 NMOAMEHHbI
aBTOMOOWb COMIaCHO AOrOBOPY NPOKATa, 3aK04YeHHOMY Mexay KnnmeHTom u ciykboli npokarta.

KomnaHus He HeceT OTBETCTBEHHOCTU 3a 3aK/Il04EHNE AOrOBOPa NPOKaTa mexay KaveHTom v cny:K6oi npokarta.
Cny»ba npokarta - MapTHep KoMnaHWM CamMOCTOATE/IbHO NPUHMMAET PeLLeHME O 3aK/Il0YeHUN J0roBopa C
KnneHtom. Ecnv no Kakon-n1mbo npuynHe Takon A0roBop NpoKaTa aBTomobunsa ¢ KaneHTom He mokeT bbiTb
3aK/toyeH, MapTHep KomnaHuu octasaseT 3a coboi NpaBo He NpeaoCcTaBAATs KANEeHTy nogMeHHbIN
aBTOMODOWb, @ NPEANIONKUTb KNMEHTY Apyryto AOMONHUTENIbHYIO YCAYTY MO ero Bbibopy.

Mpu HeobXxoAMMOCTU BOUTENIO U He Bosiee, YeM YeTbIpem ero naccaxunpam, byaeT opraHM3oBaHa noesaka Ha
Takeu oT [innepa ToloTa 40 NYHKTA NPeAoCTaBNeHUA NOAMEHHOrO aBTomobuns.

Bce AONONHUTENBHBIE YCAYTM NPEeAOCTaBAATCA UCKAUYNTENBHO B ropoae HaxoxaeHua Aunepa ToioTa, K KOTopomy
MapTHepom KomnaHuu 6bin aBakympoBaH ABTomobunb KnneHTa.

Mocne ycTpaHeHUA NONOMKM, ABUBLLIEICA NPUYMHOM 3BaKyaunmn ABTomobunsa KnnenTa K unepy ToioTa (B ciyyasx, Koraa
ABTOMO6UAb KNnneHTa 6bl/1 3BaKyMpoOBaH UCKAOYMTENbHO MapTHepom KomnaHum K unepy TolioTa, MO 3aKJOYEHNIO
KOTOPOro NosIoMKa 6bl1a NpM3HAHa rapaHTUIMHbIM Cly4aem U peMoHT ABTOMO6UAA He Obl/1 BO3MOXKEH B AeHb 0bpaLleHun
K Annepy TolioTa), KNMeHT MOXKeT BOCNO/1b30BaTbCs OHOMN U3 NOCTPEMOHTHbIX TPAHCMOPTHbIX YCAYT:




e  MpefocTaB/ieHMe TaKeu ana KnveHTa oT mecta npoxkusaHusa KnneHTta go Aunepa TonoTa, y KOTOporo
OCYLLECTBAANCA PEMOHT ABTOMOBUAA (MaKCMMabHbIV NOKpPbIBaeMblit Mporpammoit npober Takcu 3a 0AHyY
noeszKy coctaBnseT He 6onee 100 (cTa) KUAOMETPOB MO AaBTOMOBUIbHBIM AOPOram OT MeCTa NoAaYM TaKCu 40
MecTa HaxoxaeHua Aunnepa TonoTa; MakcMmanbHoe NoKpbiBaemoe [Mporpammoit Bpemsa oxuaaHua KnveHTa
npv nogaye Takcu coctasnseT 15 (NaTHaguaTb) MUHYT).

OnpeaeneHve oNTMMANbHOIO MapLLpPyTa ABUKEHUA aBTOMOBWAA TaKCK OCYLLECTBAAETCA er0 BOAUTENEM, UCXOAA
U3 TEKyLLEM JOPOXKHON 06CTaHOBKM.

e OpraHusauusa Noesaku Ana KaveHTta ApyrMmmn Buaamm TPaHCNopTa, eC/iv PacCTOAHWE OT MeCTa NPOoXKUBaHUA
KnuenTa go Aunnepa ToioTa npesbiwaeT 100 (CTO) KUIOMETPOB:
o noe3gom (kyne, CB)
O CaMoNIEeTOM (3KOHOMMYECKMIA KNacc) B Caydae, eCnmn NPOAO/IKUTE/IbHOCTb NOE3AKN NOe3A0M
npesblwaeT 4 (4eTbipe) Yaca

Mpu HeobxoanmocTv KnmeHTy ByaeT opraHM3oBaHa Noe3aKa Ha Takcu OT BOK3asna/asponopTa 4o Aunepa
Toli0oTa, Yy KOTOPOro OCYLLECTBAANCA PEMOHT ABTOMOGMAA.

Ntobble ycayrm no MNporpamme TolioTa «MomoLlp Ha gopore» NPeaoCcTaBASOTCA UCKAKYUTENbHO NOCAE NOAYyYeHUs
AKuenTa oT KnneHra.

Jltobble paboTbl, BbiNoHAEMble No TpeboBaHMo KnveHTa KomnaHuM B pamKax oKasaHus ycayr no MNporpamme TonoTa
«MoMolLLb Ha flopore», OCYLLECTBAAKTCA UCKIYUTENILHO NPY IMYHOM NPUCYTCTBUM KNneHTa, Npy npeabasieHn um
BOOMTE/NIbCKOTO Y/I0CTOBEPEHUSA, CBUAETE/IbCTBA O PErUCTPaLMM TPAHCMOPTHOO CPeACTBa (MM nacnopTa TPAHCMOPTHOMO
CPeacTBa), 4OKYMEHTOB, MOATBEPKAAOLMX 3aKOHHOCTb PACNopsAXKeHUs ABToMobuiem, Katodei ot ABTomobuna (ans
C/ly4yaeB TPAHCNOPTUPOBKM ABTOMOBUIA BOOUTENEM UM NPU MOMOLLM 3BaKyaToOpa) U COracuMmM Ha OKasaHue yCayr,
BbIPAXKEHHOM B BMAE NMOAMUCK COOTBETCTBYHOLIMX pPa3aesoB oGopMIAEMOro AN BbINONHEHUA paboT 3aKas-Hapaaa.

Bce ycnyru no Mporpamme Jlekcyc «Momolb Ha Aopore» NpeaocTasiAoTCA Ha NEPUO, HE MPEBbILIALWMNI CPOK
Aencteua Mporpammel. McTedeHne cpoka aencteus MNporpammsl NpeKpaLLaeT npefocTaBleHume yeayr, B TOM Yucie
ONALWMXCA.

Ecnm KnueHT obpaluaertca 3a npefocTaBNeHMEM ANALWENCS YCAYTY B paMKax [Iporpammbl MeHee Yyem 3a 5 MosIHbIX
KaNeHOapHbIX AHEW A0 UCTEYEHMA CPOKa AencTBuA Mporpammbl 1 NEPUOS OKa3aHWA TaKoM YCYrM MOXKET NPEBbICUTb
CPOK pelicTeus Mporpammbl, TO B OKa3aHMM TaKOM YCIyTM MOXKET BbITb OTKa3aHo, IMb0o, NpU yCI0BMM CrieLmasbHoro
COrnacoBaHus ¢ KAMeHToMm, Takas ycayra MOXKeT bbiTb NpefocTaB/ieHa 40 UCTeYeHMS CPOKa AencTeua NMporpammei.

3.6. UckaoueHua us Mporpammel Toitota «Momouib Ha gopore» — ycayri no NMporpamme He NPeOCTaBAAOTCA B
cAefyowmx cayyasx:

e nosomka ABTomobuna KnveHTta npomsoLuna B pesynbTaTe ero y4acTua B aBTOrOHKaxX, paisin, TecTax Ha CKOPOCTb
MW BBIHOCIMBOCTb, OTPaboTKax npobera nnm asuxeHUA 3a npegenamm odmLmanbHbIX aBTOMOBUABHBIX fOpPOT

e ycayrm no MNporpamme TpebyroTca B pesysibTaTe NOCAEACTBUIN TaKUX COObITUM, KaK BOMHA, MATEXK, BOCCTaHUe,
MaccoBble NONUTUYECKME AEeMOHCTPaLMN, MapoaepCcTBO, UCNO/b30BaHNE aBTOMOOUIA B BOEHHbIX LLeasaX Uan
ANA NPOBeAeHWs TePPOPUCTUYECKMX aKTOB, 3eMIETPACEHNA, HABOAHEHWA, aHOMAJIbHbIe/3KCTPeMasibHble
MOrofHble YC/I0BMA, aHOMa/IbHble/3KCTpeMasibHble aTMOCHEPHbIE ABAEHNA U NPOUYNX OBCTOATENLCTB
HenpPeoAo/IMMONM CUJbl

e 3aKoHOAaTeNbHO 060CHOBAHHOM 610KMPOBKM ABTOMOBMASA (apecT nmyLlecTsa, nsbATMe ABToMobuns B
pesynbTaTe coBepLUeHUA NPaBOHAPYLLEHMWSA U T.1.)

e ycayrm no Nporpamme TpebyroTcaA B pe3ysibTaTe NOCAEACTBUIN TAKMX COObITMI, Kak NpegHamepeHHoe
npuvyYnHeHue yuiepba nam akTbl BaHA4aAM3Ma KnmeHTa, ero yyactme B NpOTUBOMNPABHbIX AENCTBUAX
aAMUHUCTPATUBHOTO W/IM YTOZIOBHOTO XapaKTepa

e yulepba, NONYYEHHOrO B pe3ynbTaTe BMeLaTebCTBA BAACTEN AN HeNpeaBUAEHHbIX 06CTOATENLCTB

e  yulepba, NONYYEHHOrO B pe3ybTaTe UCNOo/Ib30BaHNA ABTOMOBWAA C HapyLLeHWeM NPaBUA ero aKCAAyaTaumu u
peKkomeHZauuin, NpuBeaeHHbIX B PYKOBOACTBE NO/1b30BaTeNA, B TOM YMC/E B pe3y/ibTaTe HapyLeHWA Npasun
nokapHol 6e3onacHOCTM, NpaBua NEPEBO3KU U XPAaHEHMUA OTHEOMNACHbIX, B3PbIBOOMACHbIX U MPOYMX OMMUCHbIX
BelecTs, NpaBua 6e30MacHOCTM NpY NepeBo3Ke TAXKENOBECHbIX Py30B

e  yulepba, NONYYEHHOrO B pe3ynbTaTe cogepaHua ABToOMObMAA B yCNOBUAX, MPUBEALLMX K €70 BbIXOAY M3 CTPOS,
WKW nocnepcTenin obcnykmeaHma AsTomobunsa He y Aunepa ToioTa

e ecnn ABTomobunb 6bin goctasneH K Aunepy Toliota KaneHTom camocToATesibHO, a He Yyepes obpalleHue B
KoHTaKT-LeHTp ToioTa «lMomoLLb Ha Aopore» (415 AONOJHUTENbHBIX U MOCTPEMOHTHbIX YCYT)




Mcnonb3oBaHMA ABTOMOBUAA B KayecTBe TaKCK, NPOKATHOro aBToMobuns (Kpome asTomobunen,
npuHagaexawmx Junepam TooTa 1 MCNO/b3yeMbIX B Ka4ecTBe NOAMEHHbIX aBToMobuaen nnm aBTomobunei
TecT-ApaiiB), NOANLENCKOro aBTOMOBMASA UM aBTOMOBUAA, UCNO/Ib3YEMOTO B LLKONE BOXAEHUA

€C/Iv NPOoM30LLIa NOSIOMKA/NoBpeXaeHNe npuuena uam Tpeinnepa AsTomobuns

npw HaxoxaeHun Knnenta BHe TeppuTopum aencteuna Mporpammbl U ero oTkase foN1a4nBaTh 3a HeobxoaMmyto
yenyry

npu HaxoxaeHum/nonomke/3actpesaHnm ABTomobuns B rpyHTe/Bogoeme, B ropHON MeCTHOCTM/Aecy v NpoUmx
TPYAHOLOCTYMHbIX MecTax (T.e. 3a Npesenamm U Ha 3HAaYUTESIbHOM OTAANEHMMN OT ABTOMOBUIbHOM foporu), rae
noZbess sBaKyaTopa HEBO3MOXKEH U TpebyeTcs Npus/eyeHme CreuTeXHUKN (TPAKTop, TArad 1 T.n.)

obpalueHuns KnmeHTa, He UMeoLLLEro 3aKOHHOTO NPaBa pacnopAXKaTbca ABTOMOOUAEM UM NPU ero OTKase
npeaoCcTaBUTL BOAUTENIbCKOE YA0CTOBEPEHNE, CBUAETENBCTBO O PErMCTPALLIMM TPAHCNOPTHOTO cpeacTsa (Uam
nacnopT TPAHCMOPTHOrO CPEACTBA), JOKYMEHTbI, MOATBEPNKAAIOLME 3aKOHHOCTb PacnopsKeHus ABToMobuiem,
KAtoun oT ABToMobWASA (oNA cydaes TPAHCNIOPTMPOBKM ABTOMOBWAS BoAUTENIeM UM MPU NOMOLLM 3BaKyaTopa)
obpalueHuns KnmenTa c TpeboBaHMeM OKa3aHUA yCayr NepeBo3KM HecoBepLleHHONAeTHero anua bes
COMpPOBOXKAEHUA B3POC/bIX (N0ObIMKU BUAAMM TPAHCNOPTA)

obpalueHuns KnvenTa c TpeboBaHMem okasaHuA ycayr no Mporpamme v ero oTkase A0ONAa4MBaTh 33
MCNoNb30BaHME NAATHbIX A0POr, MAaPOMHbIX Nepenpas, A06aBfeHNe NPOMEKYTOUHbIX MYHKTOB Ha3Ha4YeHUs
N/MAN U3MEHeHWe 3aABNEHHOro PaHee NyHKTa HasHaYyeHus MapLupyTa (4aa ycayr, npeanonaratowmx Bbless,
coTpyaHuKa MapTHepa KomnaHum K KnueHTy, TpaHcnopTupoBKy ABTomobuna KnneHTa, nepeBo3Ky KnmeHTta u
€ro naccasKupos)

obpalueHuns KnmeHTta, HaxogAaLeroca B COCTOAHNUN HEBMEHAEMOCTHU BBUAY TAMXKENOr0 aJIKOFO/IbHOTO ONbAHEHMSA,
HapPKOTUYECKOTO UM TOKCUYECKOTO OMNbAHEHWA, BO3AENCTBMA MegMKaMEHTO3HbIX NPenapaTos

YMbILWAEHHbIX AeMCTBUIA KAneHTa am ero naccaxmpoB, HanpaBAeHHbIX Ha HACTynaeHuA cobbITuA, ABMBLUErocA
NPUYMHOMN NONOMKK ABTOMOGUAA

npeaocTaBAeHUA 3aBe40MO IOXKHOW MHOOPMALMM O TEXHUYECKOM COCTOSIHMM ABTOMOBUAA C Lenblo
HeoboCHOBaHHOro NonyyeHus ycayr no MNporpamme

npuv co3gaHny KNMeHTOM UM ero naccaxkupamm nNpensaTcTBUIA A48 OKasaHuA ycayr no MNporpamme (oTkas B
npefocTaBAeHUN JOCTYNa K ABTOMOBUAIO M/Mamn Heobxoanmbim y3nam/arperatam ABTomobuasa u T.n.)

npw oTkase KnmeHTa oT npeaocTaBneHmna HeobxoaAMMbIX ANA perncTpaumnm obpalLeHns AaHHbIX, @ UMEHHO
KOHTaKTHOro Homepa TtenedoHa, VIN Homepa ABTOMO6MASA, HOMEpA ero rocyAapCcTBEHHONO PErNCTPALLUOHHOTO
3HaKa, MecTonosoxeHna ABToMobMAsA, xapaKkTepa ero NoJI0MKM

MNporpammoit TonoTta «MomMolLb Ha lopore» He KOMMNEHCUPYHOTCS:

CTOMMOCTb HOPUAMYECKON MOMOLLN, FOPUANYECKUX PACXOA0B

Ntobble KOCBEHHble pacxoabl U/vnm yiwepb nmywectsy KnmeHTa, noHeceHHble/MonyYeHHbIN B pesyibTate
nosomKkn AsTomobunsa

CTOMMOCTb YCAYT, CBA3aHHbIX CO CMEPTbIO MM FoCNUTanu3aumen KnmeHTta nam ero naccaxnpos B pesynbTaTte
3a60n1eBaHUA UM HECYACTHOrO Cy4Yan (BKAKOYAA AOPOXKHO-TPAHCNOPTHbIE NPOUCLLIECTBMSA) BO BpemMaA UK 3a
npeaenamu BpemeHu noesgku Ha AsTomobune

nobble pacxobl, KOTOpble MOMK BbITb MOHECeHbI U 6e3 NoN0OMKM ABTOMOBMAS — Hanpumep, onaaTta NMTaHus,
TonAMBa, TenedoHHOMN CBA3M, AOCTYNa B MHTEPHET 1 T.M.

LeHeHbl1 9KBMBAIEHT ycayr no MNporpamme ToloTa «Momolb Ha gopore» He NpeaoCTaBAAETCA HX MPY KaKUX YC/IOBUSX.

KomnaHus Bnpase AeaKTMBMPOBaTb NogKAt4YeHMe ABToMobuaa K nporpamme ToioTta «lomolb Ha Aoporex:

B C/ly4ae coBeplueHna KNMeHTOM MM ero naccaxkMpamm yMblLUAEHHbIX AeMCTBUIA, HanpaB/eHHbIX Ha
HacTynaeHus cobbITUA, ABMBLIEroCA NPUYMHON NONOMKM ABTOMOBUAA, NO3BOAAIOLLEFO NOAYYUTL YCAYTU NO
Mporpamme ToloTa «Momoup Ha gopore»

B cny4vae ntoboro obmaHa co cTopoHbl KnneHTa, Lenbio KoToporo ABaseTcA HeoboCcHOBaHHOE NOyYeHue yeayr
no MNporpamme ToltoTa «MomolLb Ha gopore»

B C/ly4ae YMbILW/IEHHOTO BOCNPENATCTBOBaHUA KAMEHTOM MK ero naccaxmnpamm coTpyaHukam MNapTHepa
KomnaHuu B oKasaHuu ycayr no MNporpamme TolioTa «MomoLlp Ha gopore»

B C/ly4ae coBeplueHnAa KNMEHTOM MM ero naccaxkMpamm yMblLUNEHHbIX 4eNCTBUI, MPU KOTOPbIX OKa3aHue ycnyr
no Mporpamme TolioTa «MomoLb Ha JOPOre» BOSMOXKHO TOJIbKO C HApyLIEHWEM AeCTBYIOLLEro
3aKoHogaTenbcTBa Poccuiickon Pegepaummn, Pecnybnmkun Benapycb unm Pecnybnmkn Apmenus
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® B C/lyyae, Korga nosefeHvie KAnMeHTa nam ero naccaxxmpos Npu oKasaHum ycayr no MNporpamme TooTa «MomolLLb
Ha gopore» co34aéT yrpo3y U3HU 1 340P0BbI0 COTPYAHUKam MapTHepa KomnaHum u/mav Tpetbmnx anu, imbo
HanpaB/IeHO Ha YHUMKEHWE UX Ye/IOBEYECKOro JOCTOMHCTBA.

4. NPOYUE YCNIOBUA

PeweHne 06 obbeme n BUAE OKasbiBaeMbix B pamKax Mporpammbl TooTa «lomoLLb Ha AOpOore» YCNyr, a TaKKe
06 orpaHMYeHUAX UCNOJIHEHUA UAW NOSTHOM OTKa3e OT UCMOIHEHWA NPUHUMAETCA YNOJHOMOYEHHbIM
coTpyaHUKom KoHTakT-ueHTpa ToioTta «Momolb Ha gopore» u/uav NMaptHepa KomnaHum B 3aBUCMMOCTH OT
MMEIOLLMXCA Ha MOMEHT obpalleHnA KaneHTa ycnoBuaAx BHeWTaTHOM cuTyaumm KnveHTa Ha gopore, Hanmumm
BO3MOXHOCTU 1 C yyeToM TpeboBaHUI KnmeHTa B COOTBETCTBUM C HAacTOALLMMM [TpaBuAammn 1 AeNCTBYOLNM
3aKoHogaTenbcTBOM Poccuiickon depepaumm, Pecnybamkun benapycb nnm Pecnybnvkn ApmeHus.

Bce ycnyru B pamkax v Ha TeppuTtopum gencteus Mporpammbl TooTa «llomoLb Ha Aopore» OKasblBatoTCA Ha
6e3B03Me3HON OCHOBE. 3a JONO/HUTE/IbHbIE MaTepuabl (focCTaBaseMoe TOMIMBO, PAaCXOA4Hble MaTepuasbl As
PEMOHTA Ha MecTe), 3aMacHble YacTu, nepenpober cneuTexHWKK (3BaKyaTopbl, KPaHbl-MaHUNYAATOPDI,
aBTOMOOMM TEXMOMOLLM) U TaKCK 33 NpeaesaMm TeEPPUTOPUM NOKPbITUA Mporpammbl ToMoTa «MomoLLb Ha
Joporey, Bble3, aBapuitHOro Komuccapa 3a npegenbl TeppuTopmun NoKpbITUA MNMporpammel TooTa «MomoLb Ha
Aopore», He NoKpbiBaemoe Mporpammoit Bpema oxungaHua KaveHTa, Ncnosib3osaHme NaaTHbIX 40por v/uam
MapoOMHbIX nepenpas, fo6aBaeHNe NPOMENKYTOUHbIX NYHKTOB Ha3Ha4YeHWs U/Uan usMeHeHue 3a8BNEHHOrO paHee
NMYHKTa Ha3Ha4yeHWA mapwpyTa KameHT ocyliectTenseT AonnaTy. NorpaHUYHbIe U TaMOXKeHHble COopbl, B3MMaeMble
npw NnepecevyeHnn rocyaapcTBEHHbIX FPaHuLL, TakKe nogjexaT onnate KaneHtom.

B cnyyae HeobxoaMMOCTH A0NAaTbl 3@ YCAYTy CO CTOPOHbI KAneHTa ycayra OKasbiBaeTCA UCKAUYUTENbHO NOC/e
COrnacoBaHua ¢ KAMeHToM ee CTOMMOCTU U BbIPAXKeHUN MM ABHOTO COFIacuA Ha AONAATy 3a YCAyry.

B cnyyae HeobxoamMmocTu gonnaTbl 3a ycayrm gonnata KaMeHTom nponsBoanTcAa HeNocpeacTBEHHO UCMONHUTENIO
ycayru, npu sTom nocnegHuin 06a3aH NnpeaocTaBuTb KAMEHTY LOKYMEHT CTPOrO OTYETHOCTU, NOATBEPKAAIOLLUIA
daKT gonnatol.

Mo daKTy oKasaHWA ycayr HenocpencTBEHHbIN UCNONHUTENDb (COTPYAHMK MapTHepa KomnaHuK) Bolgaet KanenTty
3aKas-HapAg Ha BbINO/IHEHHble paboTbl, peKOMeHAALMM B KOTOPOM ABAAKOTCA 065A3aTe/IbHbIMU K BbINMOAHEHUIO
KnneHtom. KomnaHua octaBaAeT 3a coboit NnpaBo oTKasaTb KAneHTy B NOBTOPHOM OKasaHuu ycayr no Mporpamme
B C/ly4ae, ecnv nosioMka ABTomobuna Knmerta byaeT BbiaBaHa HEBbINOHEHNEM 3aDUKCMPOBAHHbIX B 3aKa3-
HapALe PeKoMeHaaLUNN.

Hactosawwme MpaBuna He siaatoTca nybamMyHoin odpepTon, onpegensemol ctatbert 437.2 MparkaAaHCKOro KoAeKca
Poccuiickon depepaumn.

Hactosawme MpaBuna He siaatoTca nybanyHon odpepTon, onpegensemoii ctatbent 407.2 MparkaAaHCKOro Koaekca
Pecnybnaukn benapych.

Hactosawme MpaBuna He siaatoTca nybamMyHoin odpepTon, onpegensemori ctatbent 453.2 MparkaAaHCKOro Kogekca
Pecnybnnkmn ApmeHus.

NHbopmauma, npeacTaBneHHan B AaHHOW bpolutope, A4eNCTBUTE/IbHA HA MOMEHT ee nNybnKaunun. KomnaHus octasaseT
3a coboli MPaBO Ha BHECEHME KOPPEKTUBOB Y USMEHEHMI, B TOM Ync/e B ycioBusA Mporpammbl ToioTa «Momoub Ha
Jopore»,



